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Classification Specification
	

	
	8700300

	
	SUPERVISOR III



Class Summary

The responsibilities of this classification include developing and implementing work unit goals, objectives and programs, developing and monitoring budgets and human resources for multiple work units. 
Distinguishing Characteristics

This is the third level in a three-level Supervisor classification series.  Incumbents plan, coordinate, implement, monitor and approve the administrative direction and management of multiple work units supporting several areas or programs.  Incumbents are responsible for developing and controlling the overall budget for multiple work units, establishing priorities and are accountable for work performance of assigned work units. Incumbents in this classification typically provide direction to support staff and subordinate supervisors.

Examples of Duties (May vary by position)

1. Develop, plan, organize, implement and direct the annual programs and objectives for multiple work units comprised of trades employees.

2. Provide guidance and direction to subordinate supervisors and support staff concerning the most complex and/or sensitive issues/problems.

3. Provide guidance and direction in making work quality, customer service and/or employee satisfaction improvements.

4. Identify and develop staffing requirements; delegate responsibilities and authority to subordinate supervisors; conduct employee performance evaluations of all multiple work unit supervisors and support staff; and make hiring, disciplinary and termination decisions.

5. Identify and develop physical requirements for assigned work units; establish objectives and priorities; and approve material and equipment purchases.

6. Develop and implement policies and procedures pertaining to operations for multiple work units.

7. Develop, implement, administer and monitor annual budgets for multiple work units.

8. Implement and provide direction for multiple work unit safety and training programs.

9. Administer all union contracts.

10. Conduct multiple work unit employee discipline, grievance response and conflict resolution activities.

11. Oversee routine and preventive maintenance programs and procedures as well as capital and operating project completion.

12. Direct and control the mobilization of King County trades employees in emergency circumstances.
13. Perform other duties as assigned.
Knowledge/Skills (May vary by position)

Knowledge equivalent to six years of journey-level experience, education or a combination of both in a related area of specialization, including knowledge of the hazards and precautions associated with the specialty

Knowledge equivalent to four years of increasingly responsible supervisory experience in a related area of specialization

Advanced knowledge of the methods and techniques used in the specialty area of the position
Advanced knowledge of accepted supervisory principles and practices

Skill in customer relations
Skills needed to analyze, interpret, develop, predict, monitor and balance a multiple work unit budget as well as to effectively utilize identified physical and human resources

Skill in the planning, scheduling, utilization and coordination of a variety of skilled, semi-skilled and unskilled workers, supervisors and support staff to satisfy the objectives of the work units

Skill in communicating effectively, both orally and in writing, at all levels, including employees, peers, supervisors, customers, officials and union representatives

Skill in supervising effectively through subordinate supervisors, including establishing goals and assigning responsibilities, setting work performance standards, establishing work priorities, making program changes and resolving safety, training and personnel issues

Skill in dealing with stressful situations

Licensing, Certification and Other Requirements

Washington State Driver’s License 
Specific licenses/certifications (some positions)
Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.

	FLSA Designation
	Exempt (Administrative)

	Levels within same series
	Supervisor I, II and III
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