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Classification Specification
	

	
	8303110

	
	TRANSIT ELECTRONIC COMMUNICATION TECHNICIAN



Class Summary

The responsibilities of this classification include the installation, removal and repair of radio and auxiliary equipment.
Distinguishing Characteristics

This is a standalone classification.  Work involves installing and removing radio and radio communication equipment as well as wireless voice, data and related auxiliary equipment located in fixed locations and revenue/non-revenue vehicles.  Work includes troubleshooting and determining initial equipment (box level) failure location although system level troubleshooting responsibility is not required in this classification.  Work also involves installing and removing closed-circuit television (CCTV), security/surveillance equipment and miscellaneous electronic, communication and allied equipment.  Work requires compliance with all applicable federally mandated safety-sensitive requirements.  Work also requires providing varied support and performing a variety of duties as assigned during adverse weather events or other emergencies.  Work is performed under the general supervision of a lead Radio & Communication Systems Specialist and a higher-level facilities maintenance supervisor.
Examples of Duties (May vary by position)

1. Install and remove all types of radio and electronic communications equipment, radio site equipment, CCTV and electronic security systems; perform preventive maintenance on equipment components.

2. Troubleshoot mobile and fixed radio equipment installations; determine causes of equipment or installation failure; perform mechanical or assembly level board swaps as required.

3. Assist Radio & Communication Systems Specialist as directed; assist in scheduling installation/removal of mobile and fixed radio equipment; maintain required equipment documentation including installation/removal history, work order records and installation procedures and practices.
4. Maintain records of installations, removals, preventive maintenance, calibrations, time worked and materials used; enter and extract data using automated systems.
5. Interpret schematics, wiring diagrams and technical manuals.
6. Perform other duties as assigned.
Knowledge/Skills
Knowledge of basic electronics, communication and auxiliary equipment
Knowledge of the methods and techniques used in the installation of electronic equipment

Knowledge of electronic equipment troubleshooting and repair methods and techniques
Knowledge of the tools, calibration and diagnostic equipment used in the maintenance and installation of electronic communication and related equipment
Knowledge of basic radio software programming procedures

Knowledge of Federal Communications Commission (FCC) rules and regulations that apply to work performed

Knowledge of safe moving and lifting practices, occupational hazards and safety requirements

Communication skills
Interpersonal skills

Customer service skills

Basic computer skills required to enter and extract information from automated systems and related software applications

Skill in basic mathematics

Skill in working with a variety of individuals from diverse backgrounds

Skill in establishing and maintaining effective working relationships 
Licensing, Certification and Other Requirements

Washington State Driver License

Must pass a post-offer, pre-employment physical examination

Must pass drug and alcohol testing provisions for safety sensitive positions as required by the U.S. Department of Transportation, 49 CFR Parts 40 and 655

Work requires reporting for duty during adverse weather events and other emergencies

Willingness and availability to work different shifts on weekdays, nights, weekends and holidays

This is a classification specification and not an individualized job description.  Additional minimum qualifications may be established for individual positions based on business needs and are specified in position announcements as appropriate.
	FLSA Designation
	Non-Exempt

	Service Status
	Career Service

	Levels within same series
	None

	Class History
	Updated  10/2010  Updated description; changed format
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