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Classification Specification
	

	
	9332200

	
	TRANSIT EQUIPMENT SERVICE WORKER - LEAD



Class Summary

The responsibilities of this classification include assigning and coordinating the work of service workers and performing the full range of responsibilities identified in the Transit Equipment Service Worker classification.  Work also includes tracking and ensuring appropriate environmental controls and safety measures for fuels and related commodities.
Distinguishing Characteristics

This is the second of a two-level Equipment Service Worker classification series.  Work involves providing assistance and lead direction to a group of assigned service workers.  Work includes coordinating work assignments; maintaining safe working conditions, monitoring work flows and ensuring timely completion of service work; maintaining quality standards; ensuring adherence to service schedules, standards and operating requirements; and ensuring compliance with operating polices and procedures.  Work requires incumbents to keep abreast of the latest service updates and bulletins regarding basic servicing of coaches, automotive and heavy-duty equipment.  Work also requires compliance with all applicable federally mandated safety-sensitive requirements.  Work is performed under the general supervision of higher-level vehicle maintenance supervisors.
Examples of Duties (May vary by position)

In addition to performing the full range of responsibilities of the Transit Equipment Service Worker classification, an incumbent in this classification performs the following.

1. Coordinate the work of and provide assistance to service workers performing routine maintenance on coaches, automobiles, trucks, heavy-duty and auxiliary equipment; assist in identifying staff needs and overtime assignments as required.
2. Assign work to service workers; control and monitor workflow; ensure all equipment service needs and requests are fulfilled; ensure service workers report bus defects and any defects are recorded and reported to appropriate staff; assist with daily dispatch of coaches and training service workers on dispatch work functions.
3. Respond to questions and provide advice on all basic service and repair problems; instruct service workers on work assignments.
4. Inform service workers of new servicing needs and requirements as directed by higher-level staff or information provided in service bulletins. 
5. Inform service workers of all safety and alarm systems related to their work function; immediately report any safety violations or alarm activities.

6. Provide feedback to higher-level staff on employee and teamwork performance as well as any behavioral and attendance issues; monitor information in automated systems related to employee performance, commodities ordered, equipment service cycles and related information.

7. Inspect completed work assignments to ensure work has been completed in a quality manner and equipment is in proper working order; ensure all buses are fueled and serviced each day.
8. Train new and current personnel in required aspects of service, equipment function, basic repair and base safety procedures.
9. Ensure all shop and revenue collection equipment is maintained appropriately and is in proper operating condition; report equipment defects and follow-up on completion of required repairs.
10. Advise service workers when their work is deficient or in violation of established regulations and procedures; recommend corrective actions to higher-level staff when required.
11. Perform other duties as assigned.
Knowledge/Skills
Knowledge and skills detailed in the Transit Equipment Service Worker classification and the following:
Knowledge of service related equipment, commodities, distribution systems and revenue collection equipment and processes
Knowledge of the latest service and basic repair needs and requirements
Knowledge of workload planning and scheduling
Knowledge of applicable service standards, operating policies and regulations
Communication skills
Customer service
Interpersonal skills

Safety skills

Basic computer skills required to enter and extract information from automated vehicle maintenance systems and related software applications

Skill in assigning, balancing and checking work
Skill in handling multiple competing priorities

Skill in working with a variety of individuals from diverse backgrounds

Skill in establishing and maintaining effective working relationships 
Skill in training and providing technical assistance

Skill in problem solving
Licensing, Certification and Other Requirements

Washington State Driver License
Commercial Driver License with appropriate endorsements as required

Must pass a post-offer, pre-employment physical examination

Must pass drug and alcohol testing provisions for safety sensitive positions as required by the U.S. Department of Transportation, 49 CFR Parts 40 and 655

Willingness and availability to work varying shifts on weekdays, nights, weekends and holidays

This is a classification specification and not an individualized job description.  Additional minimum qualifications may be established for individual positions based on business needs and are specified in position announcements as appropriate.
	FLSA Designation
	Non-Exempt

	Service Status
	Career Service

	Levels within same series
	Transit Equipment Service Worker, Transit Equipment Service Worker - Lead

	Class History
	Updated  10/2010  Updated description; changed format
                               Changed Title: Equipment Service Worker - Lead
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