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Classification Specification
	

	
	7350100

	
	TRANSIT INFORMATION PLANNER



Class Summary

The responsibilities of this classification include compiling and analyzing various forms of transit data and statistics, and preparing associated regular and ad hoc reports and summaries.
Distinguishing Characteristics

This is a standalone classification.  Work involves performing varied data research and analysis used in the review of transit ridership trends, travel time and related statistics.  Work includes ensuring the proper performance and readiness of tools and equipment used in gathering all related statistical information.  Work is performed under the general supervision of a higher-level transit planning supervisor. 
Examples of Duties (May vary by position)

1. Access, compile and analyze data in automated passenger count equipment; assess data and determine whether the passenger count equipment located on each bus is functioning properly.
2. Develop periodic and ad hoc reports and data summaries for analysis of transit ridership and bus schedule mileage data.

3. Develop period and ad hoc reports and data summaries for analysis of transit travel time, layover, dwell time and related on time performance statistics.

4. Perform other duties as assigned.

Knowledge/Skills
Knowledge of transit data types, statistics and automated resources
Knowledge of transit schedules, routes and bus operations
Knowledge of statistical and trend analysis, and clear and effective methods to prepare associated reports and summaries
Communication skills

Customer service skills

Interpersonal skills

Skill in mathematics and statistical calculations
Skill in entering and extracting information from automated information systems

Skill in developing data queries from automated databases

Skill in handling multiple competing priorities

Skill in working with a variety of individuals from diverse backgrounds

Skill in establishing and maintaining effective working relationships

Licensing, Certification and Other Requirements

Willingness and availability to work different shifts on weekdays, nights, weekends and holidays

This is a classification specification and not an individualized job description.  Additional minimum qualifications may be established for individual positions based on business needs and are specified in position announcements as appropriate.

	FLSA Designation
	Non-Exempt  

	Service Status
	Career Service

	Levels within same series
	None

	Class History
	Updated  10/2010  Updated description, changed format

	
	Updated   6/2011   Corrected FLSA to class default.
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