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Classification Specification
	

	
	9631100

	
	TRANSIT OPERATIONS SECURITY LIAISON



Class Summary

The responsibilities of this classification include entering data into and managing the Security Incident Data Management System and serving as a liaison between Transit Operations staff and the Transit Police unit.
Distinguishing Characteristics

This is a standalone classification.  Work involves receiving, reviewing and entering all security incident reports submitted by transit operators and other transit staff into the incident management system.  Work includes coordination of information and activities between police unit and operations staff on criminal investigations, subpoenas, and prosecution of cases.  Work also includes performing a wide range of functions to support tracking, evidence gathering and reporting of security incidents, criminal activities and prosecutions.   Work is performed under the general supervision of a higher-level supervisor. 
Examples of Duties (May vary by position)

1. Serve as a liaison between Transit Division bus operators and other staff, and the Transit Police; inform and update operators and staff on ongoing criminal cases that involve affected employees; ensure subpoenas received are delivered to identified staff; assist in developing information required in the prosecution of property damage and other cases; provide assistance and support to transit employees who must testify in court; coordinate transit operations on service exception plans for known or possible security incidents.
2. Obtain, download, review, compile and duplicate video information from onboard bus surveillance systems for incident investigations, suspect identification and criminal prosecutions; assemble operator incident reports, service coordinator service records and other data requested by Transit Safety and King County Risk Management; provide operational support of closed circuit television and related onboard bus surveillance systems.
3. Assist in development of improved systems to convey urgent information to transit customers and employees; assist in preparing new or revised customer communication media and materials.

4. Perform other duties as assigned.

Knowledge/Skills
Knowledge of transit security and surveillance systems
Knowledge of the documentary evidence required in criminal prosecutions
Knowledge of transit operations and police unit policies, procedures and practices
Knowledge of applicable automated systems and applications

Communication skills

Customer service skills

Interpersonal skills

Skill in entering and extracting information from automated information systems

Skill in operation of bus security and surveillance systems
Skill in handling multiple competing priorities

Skill in working with a variety of individuals from diverse backgrounds

Skill in establishing and maintaining effective working relationships

Licensing, Certification and Other Requirements

Willingness and availability to work different shifts on weekdays, nights, weekends and holidays

This is a classification specification and not an individualized job description.  Additional minimum qualifications may be established for individual positions based on business needs and are specified in position announcements as appropriate.

	FLSA Designation
	Non-Exempt  

	Service Status
	Career Service

	Levels within same series
	None

	Class History
	Updated  10/2010  Updated description, changed format
                               Changed Title: Operations Security Liaison
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