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	TRANSIT VEHICLE UPHOLSTERER-LEAD



[bookmark: _Hlk220921761]Class Summary
The responsibilities of this classification include assigning and coordinating the work of upholsterers and performing the full range of responsibilities identified in the Transit Vehicle Upholsterer classification.
Distinguishing Characteristics
This is the second level in a two-level classification series.  Work involves providing technical assistance and lead direction to a group of assigned upholsterers.  Work includes coordinating work assignments; monitoring workflows and ensuring timely completion of repairs; maintaining quality standards; ensuring adherence to schedules and operating requirements; and ensuring compliance with operating polices and standards.  Work requires incumbents to learn and transfer new and expanded knowledge and skills as components and materials are modified and updated.  Work is performed under the general supervision of higher-level vehicle maintenance supervisors.
Examples of Duties
In addition to the duties of the Transit Vehicle Upholsterer classification, the Transit Vehicle Upholsterer-Lead will:
1. Coordinate the work of and provide technical assistance to upholsterers performing skilled upholstery work in the maintenance and repair of coach, automotive, and heavy-duty equipment seating and seating systems, as well as various types of upholstered office furniture and equipment.
2. Assign work in accordance with work orders, preventive maintenance schedules, and operating requirements; control and monitor work flow.
3. Respond to questions and provide advice on repair techniques and approaches.
4. Provide feedback to higher-level staff on employee and teamwork performance as well as any behavioral and attendance issues; inform higher-level supervisor on communication with vendors and other work groups, as well as on the status of projects and assignments.
5. Inspect completed work assignments to ensure work has been completed in a quality manner and equipment is in proper working order.
6. Train new and current personnel in required aspects of upholstery maintenance, repair, and base safety procedures.
7. Ensure all shop equipment is maintained appropriately and is in proper operating condition.
8. Maintain inventory of replacement seats, upholstery materials, and supplies.
9. Advise upholsterers when their work is deficient or in violation of established regulations and procedures; recommend corrective actions to higher-level staff when required.
10. Maintain shop records, including work orders, completed repairs, and materials used; enter and extract data in automated vehicle maintenance systems.
11. Perform other duties as assigned.
Knowledge/Skills 
Knowledge of workload planning and scheduling
Knowledge of applicable service standards, operating policies, and regulations
Knowledge of the proper and safe operation of shop equipment
Communication skills
Customer service skills
Interpersonal skills
Safety skills
Basic computer skills are required to enter and extract information from automated vehicle maintenance systems and related software applications
Skill in planning, assigning, balancing, and checking work
Skill in handling multiple competing priorities
Skill in training and providing technical assistance
Skill in problem-solving
Ability to effectively engage in and sustain relationships with people from diverse cultures and socio-economic backgrounds
Ability to work independently and as a team member
Demonstrated proficiency with business applications, such as Microsoft Office suite
Education and Experience Requirements
Any combination of education and experience that clearly demonstrates the ability to perform the job duties of the position 
Licensing, Certification, and Other Requirements
A valid Washington State Driver’s License
Verified completion of a recognized vehicle upholstery apprenticeship program or equivalent hands-on experience
Must pass a post-offer, pre-employment physical examination
Willingness and availability to work different shifts on weekdays, nights, weekends, and holidays
Some licenses, certifications, and other requirements determined to be necessary to meet the business needs of the employing unit may be required

	FLSA Designation
	Non-Exempt 

	Service Status
	Career Service 

	EEO Code
	7

	Levels within same series
	Transit Vehicle Upholsterer, Transit Vehicle Upholsterer-Lead

	Class History
	10/2010 – Updated (content, format, and title (Vehicle Upholsterer-Lead))
02/2026 – Updated (removed from safety-sensitive positions)
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