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Classification Specification
	

	
	7316200

	
	WEB DEVELOPER - JOURNEY



Class Summary

The responsibilities of this classification include designing, developing and maintaining front-end user interfaces for Web sites and supporting the determination of Web site content.

Distinguishing Characteristics

This is the first level within a three-level Web Developer classification series.  Incumbents in this class perform primarily tactical tasks and apply creativity and functional principles to independently resolve routine to moderately complex issues. The Web Developer - Journey duties are exclusively or predominantly in designing and maintaining client Web pages and sites within established architecture and guidelines and require use of a wide range of technologies, including mark-up languages, scripting languages, Web editing software packages, graphic and multi-media software packages, productivity tools and other specialty technologies such as database applications.

Journey Web Developers communicate with Senior Web Developers who are responsible for managing the agency Web site and interfacing with other IT staff (who provide application development, database and server maintenance, and other Web-related services).

This classification is distinguished from Senior Web Developer in that Senior Web Developers are responsible for technical management of the agency Web site and are ultimately responsible for the technical aspects of all pages and applications on their respective sites.

This classification is distinguished from the Applications Development series and the Database Administration series in that the preponderance of work performed is Web or Web site-related activities.

Examples of Duties (May vary by position)

1. Participate in the development and application of tactical goals and objectives to design and produce Web sites and pages to meet client needs within established architecture and guidelines.

2. Coordinate and monitor progress of Web site development; track all Web site development life cycle tasks, working with application developers and graphic designers as needed.

3. Utilize client-side scripting and/or server-side programming skills to add functionality to Web pages.

4. Resolve Web site problems; escalate/refer complex issues/problems to higher level for action.

5. Provide consultation and guidance to content developers to ensure compliance with system architecture, Web best practices and County branding and technical requirements.

6. Design Web pages and Web sites within established architecture, guidelines and templates; coordinate review and approval of Web products; review, update and enhance existing Web pages; ensure Web page design addresses usability issues.

7. Create graphics and manipulate photos for the Web sites; optimize images and graphics files.

8. Test Web pages and interfaces; document and report bugs; fix bugs as appropriate.

9. Perform search analysis and optimization; develop meta data and coordinate hyperlinks and link updates with internal and external Web developers; maintain Web directories.

10. Train communication professionals and other non-technical staff in the use of Web publishing tools and software to maintain their Web sites; serve as a resource for resolving Web site management problems.

11. Perform other duties as required.
Knowledge/Skills (May vary by position)
Knowledge of client/server, mainframe and/or Web programming environments and methodologies; knowledge of Web standards and best practices
Knowledge of client-side and server-side programming languages to add functionality to Web pages
Knowledge of operating systems, desktop applications and various Web/network utilities
Knowledge of relevant software applications, products, tools and vendor packages
Knowledge of server configurations for Internet and intranet; knowledge of storage and server structure/architecture
Knowledge of Web site accessibility issues and standards
Basic knowledge of project management
Basic knowledge of graphics and layout design
Skill in analytical, problem solving and troubleshooting
Skills in planning and organization, and customer service

Skill in oral and written communications
Skill in converting client needs into system requirements and processes
Skill in conveying technical information to non-technical users
Skill in working with a variety of individuals from diverse backgrounds
Skill in handling multiple competing priorities
Licensing, Certification and Other Requirements
Certifications may be desirable for specific positions. Typical desirable certifications include applicable Web site development language/tools.
Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
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