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Classification Specification
	

	
	7316300

	
	WEB DEVELOPER - SENIOR



Class Summary

The responsibilities of this classification include managing large, heavily trafficked agency Web sites and applications, designing and developing advanced and complex Web site architecture, and providing on-going technical consulting on Web site development and operations for County agencies.

Distinguishing Characteristics

This is the second level within a three-level Web Developer classification series. Incumbents in this class have a broad understanding of client systems and client business needs and develop and manage large and complex agency Web sites for internal or external clients. Senior Web Developers provide specifications and coordinate and approve work of project team members to produce integrated and cohesive Web sites. Incumbents act as technical leads or consultants representing the agency and may lead matrixed Web staff on an on-going basis. The Senior Web Developer may serve as a project lead or co-lead on agency Web projects.

This classification is distinguished from Web Developer - Journey in that Senior Web Developers provide strategic technical direction and management of large, complex agency Web sites and provide business consulting and/or advanced technical consulting. A Senior Web Developer’s duties also require knowledge of application programming, database design and system security to communicate Web site capabilities to non-technical clients and discuss client needs/alternatives with back-end technical staff. Senior Web Developers must also have more advanced and detailed knowledge of Web information organization, interface design and other factors/technologies that apply to the development of Web sites.

This classification is distinguished from Web Developer-Master in that the Master level is responsible for leading teams on an on-going basis, developing, implementing and monitoring Web standards County-wide and ensuring identified mission-critical core service offerings are operational on a 24/7 basis.

Examples of Duties (May vary by position)

1. Manage the development and operation of large Web sites, including those with complex database/data structures, multiple levels of security, and interfaces to multiple applications.

2. Develop information architecture for an agency site or sites; develop specifications on a project basis, and review products to ensure architectural consistency.

3. Coordinate the development of strategic site vision, goals, objectives, guidelines and procedures for a department/agency.

4. Develop and coordinate large, complex projects for internal or external clients, including working with Web and other staff from partnering government agencies or private sector companies.

5. Develop project plans and estimates; participate in the allocation of resources; monitor budgets and timelines.

6. Coordinate technology specialists such as application developers, server administrators and database administrators and review products to produce integrated and cohesive Web sites.

7. Develop and provide publishing templates, standards and page styles.

8. Coordinate Web directory permissions on behalf of agency programs.

9. Participate in the development of performance measures for maintaining Web sites.

10. Produce cost-benefit analyses, alternative analyses and feasibility studies as needed; write and review proposals.

11. Support the Web publishing function during county emergencies.

12. May participate in and provide input for staff performance appraisal process and hiring process; assess training needs and recommend training; provide direction, training and guidance to subordinate staff.

13. May lead Web site design teams on a project-specific basis.

14. Perform related duties as required.

Knowledge/Skills (May vary by position)
Advanced knowledge of human-computer interaction, information-architecture and interface design, including issues, best practices, markup languages, tools and trends
Advanced knowledge of unstructured databases, meta data and information retrieval
Advanced knowledge of client/server and/or Web programming environments and methodologies
Advanced knowledge of programming languages to develop Web applications against back-end databases
Advanced knowledge of operating systems, desktop applications and various Web/network utilities
Advanced knowledge of Web site accessibility issues and standards
Knowledge of relevant software applications, products, tools and vendor packages
Knowledge of the principles and practices of software engineering, including the software development life cycle
Knowledge of server configurations for Internet and intranet; knowledge of hard drive and server structure/architecture
Knowledge of Web security principles and practices
Knowledge of graphics and layout design
Knowledge of county emergency operations and procedures
Advanced skills in Web site management, including management of large, heavily trafficked Web sites serving multiple audiences
Advanced skills in project management, planning and organization, and customer service
Advanced skill in converting client needs into system requirements
Skill in analytical, problem solving and troubleshooting
Skill in oral and written communications
Skill in technical documentation 
Skill in conveying technical information to non-technical users
Skill in working with a variety of individuals from diverse backgrounds
Skill in handling multiple competing priorities
Licensing, Certification and Other Requirements
Certifications may be desirable for specific positions. Typical desirable certifications include applicable Web site development language/tools.
Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
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