Victoria Pho
(206) 482-9842 | victoriapho1314@gmail.com |

SUMMARY OF QUALIFICATIONS
· 5 years of experiences in customer service and relation 
· Achieved title employee of the year for up sale and customer satisfaction  

WORK EXPERIENCE

Title									   	           Start Date - End Date (Current)
Company Name, Location							                                          
· (Action verb) + what you did (more detail) + reason, outcome or quantified results
· (Action verb) + what you did (more detail) + reason, outcome or quantified results
· (Action verb) + what you did (more detail) + reason, outcome or quantified results
· (Action verb) + what you did (more detail) + reason, outcome or quantified results

Community Outreach Coordinator								March 2022 – Present
Seattle Homeless Outreach
· Distribute supplies such as food, clothing, and hygiene kits to 100+ individuals weekly, utilizing community partnerships and donation drives to maintain support of at-risk populations.
· Coordinate outreach efforts with local shelters and social service agencies, improving access to housing resources and contributing to a 15% increase in successful placements of at-risk clients.

Security Officer 									       June 2021 – February 2022
King County Executive Services
· Enforced security procedures by conducting routine patrols and monitoring surveillance systems across five county buildings, reducing unauthorized access and contributing to a 20% drop in security incidents.
· De-escalated conflicts by applying crisis intervention techniques and active listening, leading to safer interactions and improved security response times.

Senior Property Agent 								                       January 2017 – May 2021
King County Facilities Management Division
· Negotiated and managed leases for 500,000+ square feet of county properties by conducting market research and contract evaluations, optimizing space use, and cutting costs by $200,000 annually.
· Coordinated maintenance and renovations using Microsoft 365 applications to track projects, collaborate with teams, and streamline operations, improving project completion efficiency.


EDUCATION
Master of Business Administration     				                    	         	     		     May 2024
Seattle University

Bachelor of Arts in Psychology      				                    	        	 	         December 2022
Seattle University

Veterinary Technical Diploma      				                     			               August 2020
Seattle Veterinary Technical College

