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CLERK’S ALERT

King County Superior Court Clerk’s Office Systems Replacement Project — Release
Date and Webinars; KC Script Offline This Weekend

KING COUNTY SUPERIOR COURT CLERK’S OFFICE m

The King County Clerk’s Office/Department of Judicial Administration will be launching new
functionality to replace its Electronic Court Records (ECR) Online and Electronic Records Requests
(ERR) applications on March 28, 2022.

Currently, the ECR Online application provides on-line access to some publicly available court
records per LGR 31. Through the ERR application, customers can order copies of court records,
recordings of court hearings, and request research assistance.

With the replacement, customers will be able to go to one place, the KC Script Portal, for both of
these services: ECR Online and ERR.

In preparation of the replacement, the Clerk’s Office is conducting webinars that provide an overview
of the new KC Script Portal. The webinars will include how to set up and manage your account, how
to search for case information, and how to order and view documents, hearings, issuance requests
and more. Please click on one of the links below to register for a webinar session.

Zoom Registrations links for webinars

3/23: 1215 PM - 1:15 PM
https://kingcounty.zoom.us/webinar/register/WWN d4cnbxrfQ804zpsx7mijtQ

3/29: 11:30 AM - 12:30 PM
https://kingcounty.zoom.us/webinar/register/\WWN Ejg101TdSICSoj1ZTYf-Aw

A recording of the webinar and training materials will also be posted on our website by March 25t
at: https://kingcounty.gov/courts/clerk/access-records/SRPNews.aspx

KC Script Will Be Offline This Weekend

The KC Script Portal will be upgraded this weekend. From Friday, March 18, 2022, at 7:00 p.m. to
Sunday, March 20, 2022, at 7:00 p.m., all King County Clerk’s Office electronic systems will be
offline and unavailable.

We understand you may have questions on how this replacement may impact how you do business
with our office, and/or how this affects your current accounts in ECR Online and ERR. We
recommend you review our website information: https://kingcounty.gov/courts/clerk/access-
records/SRPNews.aspx. You may also contact us at KCScript.Info@kingcounty.gov.
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