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Introduction
The time is right for a Vision for Clean Water

King County’s wastewater treatment system protects  
public health and the environment by collecting and  

cleaning wastewater for nearly 2 million people. 

We are updating our regional wastewater plan to guide  
long-term investments and meet future challenges,  
such as a changing climate and a growing region. 

Creating this Vision for Clean Water gives us a  
chance to think creatively about the future and imagine  

what is possible for the next generation.

Listening to  
community voices

Between April and July 2025, we heard from more than 1,500 
community members who live and work in King County what 
matters most about clean water. We shared four different 
Vision options and asked for reactions. Community provided 
input online, in meetings, and at community events.

The community input we received will help shape King 
County’s Vision for Clean Water and guide how we invest 
in our wastewater system and serve our communities for 
decades to come.
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Vision options 
King County asked the community to share what matters most to them about the following four options. Each option presents a different path King 
County could take to protect our water over the next 75 years.

Vision option A: Turning Wastewater into Opportunity

In 2100, we are:  
	� Turning wastewater into valuable resources (like fertilizer or power sources). 
	� Building resilience to climate change. 
	� Stopping pollution from entering our waterways. 
	� Improving performance of recycling resources through partnerships with  

industry, farmers, and more.

Vision option B: Recognized Clean Water Leader

In 2100, we are:  
	� Advancing and protecting water quality. 
	� Minimizing service disruptions. 
	� Maintaining wastewater systems to ensure high-performance. 
	� Going beyond the minimum required regulations when possible and when it makes sense. 
	� Being accountable to the public. 
	� Building cohesive partnerships that foster unity and collaboration across the region.

Vision option C: Clean Water, Thriving Community

In 2100, we are:  
	� Acting as an “anchor institution” in our communities to grow partnerships to better meet 

community needs. 
	� Helping our communities be healthy with clean water. 
	� Building investments to provide community benefits beyond wastewater treatment. 
	� Increasing our transparency and responsiveness.
	� Offering good jobs and supporting local business.

Vision option D: Innovation and Imagination

In 2100, we are:  
	� Experimenting to find new breakthroughs. 
	� Finding new ways to approach problems. 
	� Adopting new technology. 
	� Striving for integrated water resource management with peer agencies.
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What we heard
Community members and employees liked all four Vision options. Most respondents agreed or strongly agreed that the 
four Vision options represent their values. Vision options A and B were slightly more popular.

Key concepts that represented community and King County employee values.

Climate change

People generally supported building 
resilience to climate impacts. While 
this was part of Vision option A, 
many saw it as missing from the 
other options. Many people wanted 
the County to upgrade its facilities to 
lower its carbon footprint and handle 
climate impacts. 

Community education

People wanted King County to teach 
the community about wastewater 
treatment, what goes down the drain, 
water conservation, and how everyone 
can help keep water clean. Many saw 
this as missing from the current Vision 
options.

Adopting new technologies

People supported using new 
technology to improve wastewater 
treatment, but they wanted proven 
technologies that do not burden 
ratepayers. Many preferred that King 
County partner with others to share 
costs and risks rather than taking on 
experimental projects alone.

Building partnerships

People strongly supported working 
together with industries, community 
organizations, utilities, research 
institutions, universities, Tribal nations, 
government agencies, and other 
organizations to achieve clean water 
goals.
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Customer affordability

Keeping rates low and reducing 
costs was a top priority. Some also 
suggested programs to lower rates for 
people with low incomes.

Preventing pollution

Many people were concerned about 
forever chemicals, microplastics, 
and pharmaceuticals entering water 
systems. People emphasized stopping 
pollutants from getting into waterways 
and treating them when they do.

Resource recovery

People generally supported turning 
wastewater into useful resources like 
fertilizer or energy, and many people 
were cautious about contaminants 
and forever chemicals in reused 
materials.

Thriving workforce

Employees wanted improved training 
and well-staffed facilities. Community 
groups liked the idea of creating 
good jobs and career opportunities 
in the wastewater industry, especially 
for young people and marginalized 
communities.

Transparency

All groups emphasized being open 
about costs and decision-making. 
Many said transparency is important 
for maintaining public trust.

Water quality and public health

Everyone agreed that protecting public 
health and environmental health 
should be fundamental commitments 
that are included in the final Vision.
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Engagement 
People we talked to

~1,530+
community voices  

heard

21,390
people visited our  
online open house

900+
people visited with us at 

community events

430
people completed our 

community questionnaire

110+
King County employees 

shared their input

~70
community leaders joined 

listening sessions
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Cinco de Mayo Celebration

Maple Valley Farmers Market

Kent International Festival

White Center Pride Festival

Kenmore Farmers Market

Auburn Kids Day
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Where we went
Cinco de Mayo Celebration

Maple Valley Farmers Market 

Kent International Festival  

White Center Pride Festival

Kenmore Farmers Market  

Auburn Kids Day 

Digital reach
320,000 people saw our social media ads.

11,600 people clicked to visit our website.

21,000 people got our email update.

Languages we used
Materials available in 11 languages:

Amharic
Arabic
Chinese
English

Korean
Russian
Somali
Spanish

Tagalog
Ukrainian
Vietnamese
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Next Steps
King County will announce the Vision for Clean 
Water by early 2026. This vision reflects what 
the community and employees care about. It 
will guide King County’s decisions for the next 
75 years.

The Vision will inform an update process 
for the Regional Wastewater Services Plan, 
which is King County’s long-term roadmap 
that guides how we operate and invest in our 
wastewater system. By letting the Vision guide 
our work, we continue to improve water quality 
and operate a system that meets the needs of 
our region. 

Learn more at the  
REGIONAL WASTEWATER  

SERVICES PLAN WEBPAGE

Vision for  
Clean Water

	�What we want to achieve.

	�Defines our long-term goals.

Regional 
Wastewater 

Services Plan

	�How we will reach our goals.

	�Maps our path forward.

https://kingcounty.gov/en/dept/dnrp/waste-services/wastewater-treatment/about/system-planning/regional-wastewater-services-plan
https://kingcounty.gov/en/dept/dnrp/waste-services/wastewater-treatment/about/system-planning/regional-wastewater-services-plan
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Thank you for your participation
This report represents the voices of residents, business owners, youth, community-based organizations, 
leaders, partners, and Wastewater Treatment Division employees across King County.

Your input is invaluable for shaping clean water services today, and for generations to come!

Alternative Formats Available
206-477-5371 (voice) or 711 (TTY)

Contact us!

Call:
206-296-7432

Email:
VisionforCleanWater@kingcounty.gov

Visit:
www.kingcounty.gov/
VisionforCleanWater

Click here to subscribe  
to email updates

tel:2064775371
tel:2062967432
mailto:VisionforCleanWater%40kingcounty.gov?subject=
http://www.kingcounty.gov/VisionforCleanWater
http://www.kingcounty.gov/VisionforCleanWater
https://public.govdelivery.com/accounts/WAKING/subscriber/new?topic_id=WAKING_2050
https://public.govdelivery.com/accounts/WAKING/subscriber/new?topic_id=WAKING_2050

