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Purpose: 

The Coal Creek community relations team asked Northwest ADA Center (NWADA) to visit the Coal Creek 

Sewer Upgrade project site to provide feedback on the project’s plans for accessibility improvements at the 

trailhead. Using the information gathered, NWADA has compiled a report with feedback and suggestions on 

how best to serve the disability community at the new trailhead. Monica Van der Vieren from King County 

Wastewater Treatment Division (WTD) gave some background on the site and why the project is requesting 

the assistance of NWADA. She also outlined the feedback that the project has already received from other 

members of disability community. While walking through the project site, Monica outlined the planned 

accessibility improvements and NWADA representatives, Tammi Olson and Eva De Leon gave their feedback.  

Attendees:  

• Monica Van der Vieren, King County Wastewater Treatment Division  

• Laurel Preston, King County Wastewater Treatment Division  

• Eva De Leon, Northwest ADA Center  

• Tammi Olson, Northwest ADA Center 

• Alex Cole, EnviroIssues  

Comments:  

• NWADA recommended that the trail surface follow ADA standards and be made of compacted gravel 

and that it be smooth, firm, level and slip resistant.  

• NWADA also suggested a tactile map and other tactile sign elements. Monica explained some of the 

tactile map features she would like to include, like different colors and textures for the various trail 

elements and a non-glare surface. 

o NWADA explained that color, order, and texture are important to people who are on the 

spectrum.  

o NWADA said they would provide information in their report on recommended height for the 

signage.  

o Laurel suggested utilizing 3D printed items for tactile elements on the interpretive signage.  

• NWADA suggested creating an app. Eva shared that she had just learned of a federal grant that can be 

used for accessible app development. 

• NWADA suggested including a Braille trail.  

o Each section should have a tactile numbered ball on it to help guide users from one section to 

the next.  

o The interpretive signage at each section of the Braille trail should have sensory information on 

it. 

• NWADA offered to connect King County with actors for resource videos, including people in the 

disability community who would want to be involved in creating an educational resource. 

• NWADA also suggested that we bring in a test group for trail features. The test group could be included 

in the video making process as well. 

• Laurel pointed out that most of the signage currently on-site, for rules and trail markers, etc. needs to 

be higher contrast. 7/1 contrast is ideal for signage.  
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• NWADA pointed out that the smell of the treated wood on signposts can affect people who are highly 

sensitive to smells and fumes.  

• During the site visit, a community member came upon the group on the trail and asked about the 

planned work on the site. He shared that the current trail is not friendly to elderly users.  

• Monica asked Tammi and Eva if NWADA could provide specification recommendations for the project’s 

landscape architect: 

o They can provide information on what specifications/certifications architects should have in the 

future.  

o They also shared that grade is one of the most important features of an accessible trail. Monica 

agreed and pointed out that the stream and riparian buffer will be the biggest constraints for 

that.  

• NWADA suggested that King County document the ADA compliance process for future use by others in 

and outside of the County. Monica plans to create a package of this information.  

Action Items:  

• NWADA will prepare a report including a scope of work on suggested accessibility improvements at the 

trailhead.  

• Laurel Preston will prepare signage plan that NWADA will review for accessibility. 

• Monica Van der Vieren will confirm if there is any federal funding for the project and let NWADA know.  

Contact us: 
We know that project communities will have questions and concerns about large, critical wastewater projects. 

The County is ready to work with you every step of the way.  

 

Visit: https://www.kingcounty.gov/CoalCreekSewer  

Call or email: Monica Van der Vieren at 206-477-5502 or monica.vandervieren@kingcounty.gov 

 

Our team is ready to work with you for your translation needs.   
For translated materials, please visit https://www.kingcounty.gov/CoalCreekSewer  
  
Nuestro equipo está preparado para trabajar con usted si necesita una traducción. 
Para obtener los materiales traducidos, visite https://www.kingcounty.gov/CoalCreekSewer  
  

당사의 팀은 여러분과 협력하여 여러분의 번역 필요에 부응하고 있습니다. 번역된 자료를 보시려면 아래를 방문

하십시오. https://www.kingcounty.gov/CoalCreekSewer  

 
Наша команда готова помочь вам с переводом. Для получения переведенных материалов посетите http
s://www.kingcounty.gov/CoalCreekSewer  
  
Nhóm của chúng tôi sẵn sàng làm việc với quý vị để đáp ứng các nhu cầu dịch thuật của quý vị. Để đọc tài liệu
 dịch thuật, vui lòng truy cập https://www.kingcounty.gov/CoalCreekSewer  
  
我们的团队随时可以协助您的翻译需求，请在 https://www.kingcounty.gov/CoalCreekSewer 查看翻译的资料。  

 
我們的團隊隨時可以協助您的翻譯需求，請至 https://www.kingcounty.gov/CoalCreekSewer  檢視翻譯的資料。  
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