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Summer 2025 Community Engagement Summary 
A season of community connections 
This summer, the South Treatment Plant Community Services 
team hosted a booth at three community celebrations in 
Renton where we connected with nearly 1,000 community 
members (families, students, retirees, community leaders, and 
neighbors). Events included: 

• Renton River Days (July 26–27) 
Connected with 787 attendees  

• Back-to-School Block Party (August 17) 
Connected with 110 attendees  

• Cascade Neighborhood BBQ (September 24) 
Connected with 64 attendees  

What we shared  
Our booth at each event included printed materials with 
key program information and benefits; interactive 
wastewater treatment activities and displays; popular 
giveaways; and educational, sustainability, and workforce 
resources. Specifically, our booth highlighted:  

• Where South Treatment Plant is located and how 
we connect with the community. 

• The importance of preventing “flushable” wipes 
and other materials from being flushed. 

• How to get involved with South Treatment Plant 
and how to sign up for the email listserv to receive 
updates about South Treatment Plant programs 
and opportunities. 

• Our new program at South Treatment Plant 
streamlines new projects, reduces risks, and 
supports King County’s strategic goals in equity, climate action, and sustainability.  

• Internship, training, and workforce opportunities for students, youth, and adults.  

Explore our informational materials: 

• South Treatment Plant fact sheet [English] [Spanish] 

• South Plant Spring/Summer 2025 Newsletter  

Families stopped by our booth at Renton River Days to 
participate in an interactive activity highlighting how 
everyday choices impact our wastewater system. 

Our booth display, featuring an interactive activity,  
fact sheets, and giveaways. 

https://kingcounty.gov/en/dept/dnrp/waste-services/wastewater-treatment/facilities/south/visiting-south-plant
https://cdn.kingcounty.gov/-/media/king-county/depts/dnrp/waste-services/wastewater-treatment/facilities/south-treatment-plant/docs/2507_south-treatment-plant-fact-sheet.pdf?rev=c356ee724aaa4488b33483647a0c9a68&hash=D1687917A5CB4347D39FB136341FF98C
https://cdn.kingcounty.gov/-/media/king-county/depts/dnrp/waste-services/wastewater-treatment/facilities/south-treatment-plant/docs/2507_south-treatment-plant-fact-sheet_spanish.pdf?rev=506ba37d5c1a40f6991745bea489877e&hash=3D41177CC8A3C9A9F5F476769B298069
https://cdn.kingcounty.gov/-/media/king-county/depts/dnrp/waste-services/wastewater-treatment/facilities/south-treatment-plant/docs/2504_south-plant-2025-newsletter.pdf?rev=f258c648141647329457671bf12dcc83&hash=B7CD9F626CADD19726EF1B05529D4D23
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What we heard  
Across all three events, neighbors asked thoughtful questions about 
the wastewater treatment process, how South Treatment Plant 
operates, how we work with the community, and how to get involved. 
Some of the most commonly asked questions included the following: 

Do you offer plant tours? 
Yes! South Treatment Plant offers scheduled tours, field trips, and 
classroom presentations. These tours of our plant provide students and 
community members with the opportunity to learn about how 
wastewater is treated and how resources, such as recycled water and 
energy, are recovered. To learn more about tours reach out to us by email at SouthPlantCS@kingcounty.gov or call us 
at 206-477-5552. 

Are there laws banning “flushable” wipes? 
Not currently. While “flushable” wipes continue to cause major problems for wastewater systems, there are no 
current laws banning them. Some legislation has been proposed to regulate labeling and marketing, but the most 
effective solution remains public education—encouraging people to always dispose of wipes in the trash, not the 
toilet. 

What can and can’t be flushed? 
Only the “three P’s”—pee, poop, and (toilet) paper—should be flushed. Everything else, including wipes, paper 
towels, tissues, hair, and personal hygiene products, should go in the trash to keep our pipes clean. 

How does South Treatment Plant manage odor? 
South Treatment Plant has extensive odor control systems in place, including covered treatment tanks, carbon filters, 
and scrubbers that clean the air before it’s released. Crews also monitor equipment regularly to minimize impacts on 
neighbors. To report an issue, call our 24-hour odor control hotline: 206-263-1760. 

Are there career opportunities available for students and adults?  
Yes! We have internships, an Operator-in-Training program, and other workforce pathways into clean water careers.  

How can community members volunteer or get involved at South Treatment Plant? 
We have a lot of opportunities for adults who want to support sustainability, environmental education, and 
neighborhood partnerships at South Treatment Plant!  

In addition to workforce programs, community members can volunteer or get involved with our CitySoil Farm, plant-
hosted community events, or K-12 educational programs. Community members can also visit Waterworks Garden, a 
public park with trails, public art, and more. 

Want to keep the conversation going?  
• Visit the South Treatment Plant webpage to learn about CitySoil Farm, WaterWorks Garden, educational 

programs, plant tours, volunteer and career opportunities, capital projects, the treatment process, and how 
recovering resources is central to sustainability. 

• Sign up for our email list to receive updates about what’s going on at South Treatment Plant, upcoming events, 
community grants, facility news and more! 

South Treatment Plant Community Services staff 
at the Back-to-School Block Party in Renton. 

mailto:SouthPlantCS@kingcounty.gov
https://kingcounty.gov/en/dept/dnrp/waste-services/wastewater-treatment/education/learn-about-water/internships
https://kingcounty.gov/en/dept/dnrp/waste-services/wastewater-treatment/about/join-our-team/operator-in-training
https://kingcounty.gov/en/dept/dnrp/waste-services/wastewater-treatment/about/join-our-team/operator-in-training
https://kingcounty.gov/en/dept/dnrp/waste-services/wastewater-treatment/education/visit-our-sites/citysoil-farm
https://kingcounty.gov/en/dept/dnrp/waste-services/wastewater-treatment/education/learn-about-water/treatment-plant-tours
https://kingcounty.gov/en/dept/dnrp/waste-services/wastewater-treatment/education/visit-our-sites/waterworks-garden
https://kingcounty.gov/en/dept/dnrp/waste-services/wastewater-treatment/facilities/south/visiting-south-plant
https://public.govdelivery.com/accounts/WAKING/subscriber/new?topic_id=WAKING_1570
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Snapshots from the season 
Thank you to everyone who stopped by our booth and took the time to connect with us this summer! While the season 
has ended, our connection with the community continues well beyond summer events. We continue to offer tours, 
programs, and opportunities to connect year-round and look forward to seeing you again soon! 

 

Alternate formats available  
Interpretation and translation services are available to you at no cost. If you need them, please contact  

Los servicios de interpretación y traducción están disponibles para usted sin costo alguno. Si los necesita, comuníquese con  

免费为您提供口译和笔译服务。如果您需要这 些服 务，请联络 免費為您提供口譯和筆譯服務。如果您需要這 些服 務，請聯絡  

Dịch vụ thông dịch và biên dịch được cung cấp miễn phí cho quý vị. Nếu quý vị cần những dịch vụ này, xin vui lòng liên hệ với   

South Treatment Plant Community Services Team 

• 206-477-5552   

• SouthPlantCS@kingcounty.gov   
• Alternative formats available: 206-477-5371 or TTY relay: 711   

mailto:SouthPlantCS@kingcounty.gov

