PUbliC Health 3 Department of Public Health

Contracts, Procurement & Real Estate Services (CPRES)

& 8 Y Seattle, WA 98104 TTY Relay: 711

Reposted Request for Applications # 20260DIR973RFA
ADVERTISED DATE: February 10, 2026

Title: Language Access Program: Community Language Services
Due Date and Time: No later than March 31, 2026, 2:00 PM
Contract Specialist: Kishan Scipio

Submit Questions & Application to: cpres-ODIR@kingcounty.gov

All submitted RFA responses become public information and may be reviewed by anyone requesting to do so at the end of
the selection process. RFA responses will become the property of King County and will not be returned to the Applicants.

Applications must include this RFA Response Cover Sheet, signed and dated by the President of the Board, Executive
Director, or someone who has the full authority to legally bind the entity submitting the RFA response to the contents of
the RFA response.

The selected Applicant will be required to enter into an Agreement with King County, which will be initiated by PHSKC. The
department’s standard agreement terms and conditions are included in this RFA as an Attachment, as well as any terms
and conditions of the funding source. These terms and conditions are subject to change prior to execution of the actual
Agreement.

| understand the terms and conditions of the RFA and agree to meet the requirements of PHSKC if an award is
made. All information provided in this Application is true and accurate to the best of my knowledge. Proposed
program design and costs shall be valid until at least the end of the Applicant’s current fiscal year. | have read the
potential Agreement terms and conditions and do hereby accept them as presented. | understand that the actual
Agreement will be sent subsequent to award for my signature.

Signature Date Printed Name & Title

Applicant Information

Name or Organization:

Address:

Primary Contact Information

Name, Title, and Email Address:

Secondary Contact Information

Name, Title, and Email Address:

THIS PAGE MUST ACCOMPANY YOUR SUBMITTAL.

This Request for Applications will be provided in alternative formats for individuals upon request.



RFA Summary

Summary Description

The purpose of this Request for Applications (RFA) is to 1) fill the gap of emerging language gaps in our current pool of
contracted languages which include; Somali, Tigrinya, Khmer, Samoan, Marshallese, Punjabi, Hindi, Arabic (standard),
French, Portuguese, Spanish, Chinese (Traditional and Simplified), and Vietnamese 2) to fill emerging language needed for
urgent short-term FIFA event translations with reliable days available to work June 15 —July 5, 2026 and 3) interpretation for
Spanish, American Sign Language (ASL), Black American Sign Language(BASL). These experienced Contractors will use lived
experience and connection to their local communities to provide language access services as detailed in this RFA. Services of
Contractors may be requested by King County on an As-Needed Basis, and therefore no compensation to the Contractor is
guaranteed. Contractors are not considered King County Employees.

Pre-Application Conference:
A pre-application conference is scheduled for Thursday, February 19 from 3:00-4:00 PM and Thursday, February 26 from
11:00 AM -12:00 PM. A recording of the conference will be posted online no later than February 28, 2026.

February 19, 2026 3:00 PM PST

Microsoft Teams meeting

Join: https://teams.microsoft.com/meet/23204317664777?p=JHSDR3WDBLMCo0xmec
Meeting ID: 232 043 176 647 77

Passcode: YV2Pb2Yv

Need help? | System reference

Dial in by phone

+1 425-653-6586,,687377172# United States, Bellevue
Find a local number

Phone conference ID: 687 377 172#

Join on a video conferencing device

Tenant key: kesc@m.webex.com

Video ID: 116 771994 0

More info

For organizers: Meeting options | Reset dial-in PIN

February 26, 2026 11:00 AM PST

Microsoft Teams meeting

Join: https://teams.microsoft.com/meet/27643449807700?p=dk3rMBDd9CgJDROyka
Meeting ID: 276 434 498 077 00

Passcode: FV2CX6VR

Need help? | System reference

Dial in by phone

+1 425-653-6586,,816891248# United States, Bellevue
Find a local number

Phone conference ID: 816 891 248#



https://teams.microsoft.com/meet/23204317664777?p=JHSDR3WDBLMCo0xmec
https://aka.ms/JoinTeamsMeeting?omkt=en-US
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njk0YjM2YjYtMTQyZC00ZDkyLWFmNGYtZTEyMjZiNTU0NTRk%40thread.v2/0?context=%7b%22Tid%22%3a%22bae5059a-76f0-49d7-9996-72dfe95d69c7%22%2c%22Oid%22%3a%22e57be39c-da8c-4694-813c-88b38668631e%22%7d
tel:+14256536586,,687377172
https://dialin.teams.microsoft.com/18f41467-8f70-4471-898f-3a898245e90d?id=687377172
mailto:kcsc@m.webex.com
https://www.webex.com/msteams?confid=1167719940&tenantkey=kcsc&domain=m.webex.com
https://teams.microsoft.com/meetingOptions/?organizerId=e57be39c-da8c-4694-813c-88b38668631e&tenantId=bae5059a-76f0-49d7-9996-72dfe95d69c7&threadId=19_meeting_Njk0YjM2YjYtMTQyZC00ZDkyLWFmNGYtZTEyMjZiNTU0NTRk@thread.v2&messageId=0&language=en-US
https://dialin.teams.microsoft.com/usp/pstnconferencing
https://teams.microsoft.com/meet/27643449807700?p=dk3rMBDd9CgJDR0yka
https://aka.ms/JoinTeamsMeeting?omkt=en-US
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzJkYmM2NmQtM2RmNi00Njk4LWEwMzktZWY1ODg0ODY5NWY5%40thread.v2/0?context=%7b%22Tid%22%3a%22bae5059a-76f0-49d7-9996-72dfe95d69c7%22%2c%22Oid%22%3a%22e57be39c-da8c-4694-813c-88b38668631e%22%7d
tel:+14256536586,,816891248
https://dialin.teams.microsoft.com/18f41467-8f70-4471-898f-3a898245e90d?id=816891248

Join on a video conferencing device

Tenant key: kesc@m.webex.com

Video ID: 114 070 570 7

More info

For organizers: Meeting options | Reset dial-in PIN

What to Submit

Please email your application as one email with all required attachments (see below) to cpres-
ODIR@kingcounty.gov with the subject line: Request for Applications #20260DIR973RFA. All

attachments are available in the posted solicitation found on our website: Funding opportunities - King
County, Washington

5.
6.

Completed and signed Exhibit G: RFA Cover Page (MS Word).

Completed Exhibit A: Application Individuals (MS Word) or Completed Exhibit A-1: Application
Corporations (MS Word)

Completed Exhibit B: Microsoft Word Skills Assessment (MS Word) [Translators and Reviewers only]
Completed Exhibit C: Translation Assessment Matrix Part 1 (MS Word) and Part 2 (PP slide deck)
[Translators and Reviewers only]

Interpretation Certifications (Interpreters only)

Agency ONLY: Current Rate Sheet and written Hiring Practices

Incomplete applications, late submissions and submissions with links to attachments will not be
considered.

How will Applicants be evaluated?
Applications will be reviewed and evaluated by a committee of Application Evaluators.

The process for choosing projects will include evaluation of the narrative and accompanying documents. Below are the
criteria that will be used by the review committee during the evaluation and review process.

l. Exhibit A & A-1: Application: Meet the minimum qualifications by answering a series of yes or no questions in the
Application.

Il. Exhibit B: Microsoft Word Skills Assessment: This assessment will test an applicant’s Microsoft Word skills and
determine qualification for the Language Access Program. There is a possible total score of 28 points. Each section
has a score corresponding to the steps in each task. A score of 20 or higher will be necessary to be included in the
program.

Il. Exhibit C (Part 1 and 2): Translation Skills Test: These assessments are peer reviewed for:

. Accuracy: the translation conveys the English information

. Appropriateness: the sentences and word choice sound fluent and culturally appropriate; and a
resident of King County can easily understand

. Grammar: structure of sentences

. Cohesion: thoughts are complete

Each of these areas are scored on a scale that includes Beginner, Intermediate, Advanced and Superior. Applicants must
receive a score of Intermediate or higher to qualify. See Exhibit D for scoring criteria.


mailto:kcsc@m.webex.com
https://www.webex.com/msteams?confid=1140705707&tenantkey=kcsc&domain=m.webex.com
https://teams.microsoft.com/meetingOptions/?organizerId=e57be39c-da8c-4694-813c-88b38668631e&tenantId=bae5059a-76f0-49d7-9996-72dfe95d69c7&threadId=19_meeting_MzJkYmM2NmQtM2RmNi00Njk4LWEwMzktZWY1ODg0ODY5NWY5@thread.v2&messageId=0&language=en-US
https://dialin.teams.microsoft.com/usp/pstnconferencing
mailto:cpres-ODIR@kingcounty.gov
mailto:cpres-ODIR@kingcounty.gov
https://kingcounty.gov/en/dept/dph/about-king-county/about-public-health/working-with-public-health/funding-opportunities
https://kingcounty.gov/en/dept/dph/about-king-county/about-public-health/working-with-public-health/funding-opportunities
https://kc1.sharepoint.com/:w:/r/teams/DPH-LanguageAccess-LanguageAccessTeam-Internal/CLSP%20Operations/2026%20RFA/Exhbit%20G-RFA-Cover%20Page%20MS%20Word.docx?d=w375ead5beffa4723b220275ab00b88f5&csf=1&web=1&e=0j2RlA
https://kc1.sharepoint.com/:w:/r/teams/DPH-LanguageAccess-LanguageAccessTeam-Internal/CLSP%20Operations/2026%20RFA/Exhibit%20A-%20Application%20Individual.docx?d=w2d637397b9ac4d19a9f38aa8326aeca4&csf=1&web=1&e=SXOQXB
https://kc1.sharepoint.com/:w:/r/teams/DPH-LanguageAccess-LanguageAccessTeam-Internal/CLSP%20Operations/2026%20RFA/Exhibit%20A-1%20Application%20Corporation.docx?d=wbf078f841d754185ac523065fb384fa6&csf=1&web=1&e=r8NQsr
https://kc1.sharepoint.com/:w:/r/teams/DPH-LanguageAccess-LanguageAccessTeam-Internal/CLSP%20Operations/2026%20RFA/Exhibit%20A-1%20Application%20Corporation.docx?d=wbf078f841d754185ac523065fb384fa6&csf=1&web=1&e=r8NQsr
https://kc1.sharepoint.com/:w:/r/teams/DPH-LanguageAccess-LanguageAccessTeam-Internal/CLSP%20Operations/2026%20RFA/Exhibit%20B-%20Microsoft%20Word%20Skills%20Assessment%20.docx?d=we68b496620134efb89689b0a0a4351bc&csf=1&web=1&e=CIhIz2
https://kc1.sharepoint.com/:w:/r/teams/DPH-LanguageAccess-LanguageAccessTeam-Internal/CLSP%20Operations/2026%20RFA/Exhibit%20C-%20Translation%20Assessment%20Part%201.docx?d=w8d8d20659637492788a9e04b63c852c6&csf=1&web=1&e=lzeQdo
https://kc1.sharepoint.com/:p:/r/teams/DPH-LanguageAccess-LanguageAccessTeam-Internal/CLSP%20Operations/2026%20RFA/Exhibit%20C_Translation%20Assessment%20Part%202.pptx?d=w32e7902394a740b98182799560f83227&csf=1&web=1&e=Q8FWZd

IV.  ALTA Language Skills Assessment for Interpreters. This assessment will be given by an outside agency over the
phone. If your application qualifies you, you will be contacted to set up an appointment. The agency will score an
applicant based on:

. Comprehension: understanding of complex sentence structures

o Vocabulary: knowledge of a mix of common and more complex words
. Grammar: structure of sentences

. Communication: clear and easy to understand

Each of these areas are scored on a scale that includes Beginner, Intermediate, Advanced and Superior. Applicant must
receive an ALTA score of Advanced or higher to qualify. See Exhibit E for scoring criteria.

V.  Agencies: Applications and attached hiring practices will be reviewed to ensure language service providers have
undergone a through vetting process of testing and certification.

How Projects Are Assigned

Projects are assigned based on the needs of the programs requesting services. Our priority is to assign projects to individual
Contractors first, then work with agencies if we do not have a Contractor in that language. Work will primarily be from
Public Health — and will also include Department of Community and Human Services. Other King County departments may
also request our services. Contractors will be assigned projects based on their availability which can be provided during the
contracting phase. Services of Contractors may be requested by King County on an As-Needed Basis, and therefore no
compensation to the Contractor is guaranteed for the period noted above.

How Contracts Will Be Awarded
Public Health may issue awards under this as follows:

If you do not pass the assessments, you do not qualify for the RFA. Agreements may be awarded to those who
have met the qualifications in sections | through V above in the emerging languages. If the number of qualified
applications for a given language exceeds the number of awards needed, we will make awards based on the
highest scored skills assessments in |l through V above.

Priority Considerations: Applicants who meet all eligibility requirements are prioritized based on the following
factors (No. 1 being the highest priority):

1. Coverage of high need languages

2. Interpreter applicants that can provide limited in-person support during the World Cup 26
event (from June 15 —July 6, 2026)

3. Ability to support urgent assignments
4. Emerging languages that the Language Access Program doesn’t currently capacity for
5. Health related expertise
6. Prior performance and/or experience indicators
7. Demonstrated availability and scheduling flexibility
A.  Excess Capacity and De Prioritization:
Applications may be deprioritized when:

o Existing contractor capacity is sufficient in the applicant’s language
o Availability is limited to the point that operational needs cannot be met

o Requested accommodations exceed program capacity



If selected what are the next steps?
A representative of the PHSKC program will reach out to the awarded Applicant to begin negotiations on the program
elements of the Agreement. The Applicant shall submit within five (5) Days of notification from the County the following:
¢ King County Substitute W-9 (if not on file with the County within the past two (2) years).
¢ King County Responsibility Detail & Attestation Form
e The Substitute W-9 and the Responsibility Detail & Attestation forms are available for download at
https://kingcounty.gov/depts/finance-business-operations/procurement/forms.aspx.
**Agencies selected for award will be required to provide proof of insurance as listed below in Section 11 and
itemized in Appendix I.**

Insurance
Public Health will waive the insurance requirement for individuals selected who do not have insurance. Individuals
without insurance will not be required to have or obtain a Commercial General or Professional Liability insurance
policy but will be limited to some of the work they can do such as translation involving legal documents.
If you have General Liability of $1 million per Occurrence and $2 million Aggregate, there will be no restrictions on
the translation and interpretation work. Insurance documentation will be collected after notice of selection and
before a contract can be signed.

Agencies selected for award will be required to provide proof of insurance as listed below in Section 11 and
itemized in Appendix I.
Schedule
An Agreement will be negotiated immediately with each successful Applicant that is selected via this RFA. The following
timeframe represents the tentative schedule of the entire process, from RFA solicitation to project completion. The dates
listed here are subject to change:

DATE EVENT

February 10, 2026 Request for Applications issued
February 19 & 26, 2026 Pre-application conference

February 26, 2026 Final Day to ask questions

February 28, 2026 Final Addendum issued (if necessary)
March 12, 2026 Applications due no later than 2:00 pm
March 13, 2026 Applications Reviewed

April 10, 2026 Notice of Selection

May 1, 2026 Agreement start date

SECTION 1 PROJECT SPECIFICATIONS AND SCOPE OF WORK

Background

In response to the COVID pandemic in 2020, Seattle & King County Public Health developed a Language Access Program
(Program). The objective of the Program is to provide meaningful language access assistance response resulting in
accurate, timely, and effective communications for King County’s multilingual and linguistically diverse communities.
These services include translation, community review, interpretation, voice over, and video development. Community
Language Service Providers (Contractor) are contracted individuals and agencies that use personal lived experience and
community based, fluent language skills provide these high-quality services. The Program has created an opportunity
for other King County departments to move forward with their language access needs and engage with these services.

Criteria for Consideration
I.  Translator: Translates written materials from English to requested language or requested language to English.
a. Live in Washington state


https://kingcounty.gov/depts/finance-business-operations/procurement/forms.aspx
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Live in the United States, although outside of Washington State; Samoan, Tongan, Marshallese, Fijian,
Khmer, Lingala, Tagalog or Swahili speakers ONLY.

Community based, fluent speaker of a language

Two or more years of experience as a translator; OR academically trained or certified in translation
Have good organizational skills and pay close attention to detail

Access to a computer, internet, and Microsoft Office applications

Working knowledge of Microsoft Office applications

Community Reviewer: Reviews translated documents to ensure accuracy and cultural responsiveness.

a.
b.
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Live in Washington state

Live in the United States, although outside of Washington State; Samoan, Tongan, Marshallese, Fijian,
Khmer, Lingala, Tagalog or Swahili speakers ONLY.

Community based, fluent speaker of a language

Have good organizational skills and pay close attention to detail

Access to a computer, internet, and Microsoft Office applications

Working knowledge of Microsoft Office applications

Interpreter: Listens to the language being spoken and orally says it in requested language or ASL (American Sign
Language).

a.
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Live in Washington state

Community based, fluent speaker of a language

Academically trained, certified; OR have at least two (2) years of interpreter experience

Have DSHS or other accredited agency Interpreter Certification

For some specific in-person events interpreters may be advised to obtain certain vaccinations
Access to a computer, internet and online webinar applications

Working knowledge of on-line meeting platforms (i.e., Zoom, Teams, etc.)

Required Assessments for Translators and Community Reviewers Only:

a.

b.
c.

Exhibit B: Microsoft Word Document Assessment: This assessment will provide the Language Access
Program with an understanding of skill level in Word.
Exhibit C: Translation Skills Assessment (two part): These documents will assess translation skill level.
Passing both assessments is necessary to qualify for the RFA.
i. Contractors who have been under work order, already completed the assessments, and have
performed services in the last six (6) months do not need to take the assessments.
ii. If you translate into more than one language, please complete a Translation Skills Assessment
for each language.

Required Assessment for Interpreters Only:

For interpreter applicants without certification or accreditation, qualified candidates will be required to

a.
take an assessment by phone with ALTA Language Services. This will be scheduled as part of the
awarding process.

i. Contractors who have been under work orders through active agreements, already provided
certifications, and have performed services in the last six (6) months do not need to take the
assessment.

Agencies Only:

a. Please fill out and attach Exhibit A-1: Application Corporation and include the following:

i. Attach your agency hiring and testing process to the application



Roles and Responsibilities

l. Universal Roles and Responsibilities for all Contractors on the Community Language Services Team:
a. Contractors will mostly work in pairs to collaboratively create translated materials or provide
interpretation for the residents of King County.
i. Contractors will be asked to be a Translator or a Reviewer on projects, and the role could change
based on project need.
ii. Interpretation assignments could be in person or remote. We offer simultaneous, consecutive
and sight interpretation.
iii. All simultaneous interpreter assignments will have two (2) assigned interpreters.
Provide schedule availability, days of the week and time of day.
Use personal lived experience and community based, fluent language skills.
d. Collaborate with King County Language Access Coordinators for project instructions, additional
communications, and deadline considerations.
Respond within four (4) hours to confirm or reject the project.
f. Complete assigned projects by project delivery deadlines.

o T

. Translator Role and Responsibilities:
a. Translate documents to be understood by a wide audience of King County Residents.
b. Follow the King County Translation Style Guide and industry best practices.
c. Collaborate with the project’s Community Reviewer to ensure projects are translated accurately,
including correct grammar, flow, cohesion, and sentence structure.

. Community Reviewer Role and Responsibilities:
a. Review translated documents to ensure accuracy, including correct grammar, flow, cohesion, sentence
structure and cultural responsiveness.
b. Follow the King County Translation Style Guide and industry best practices.
c. Collaborate with the project’s Translator to confirm language suggestions and changes to reach a final
translation before submitted back to LA Coordinator.

Iv. Interpreter Role and Responsibilities:
a. Interpret information for a wide audience of King County Residents.
b. Provide in-person or virtual/remote interpretation during meetings, community events, for video or
audio recordings, phone recordings or other special projects.
c. Partner with ethnic media to conduct in-language interviews on radio, newspaper, television, etc.

d. Prepare for the assignment by reading and studying any supporting documents (PowerPoint
Presentations, handouts, videos, etc.) prior to the event.

e. Communicate with the Requestor/ Event Contact if you have any questions about the topic.

f. Hold a Pre-Event Session with the Requestor.

g. Confirm your attendance 24 hours prior to the event.

h. Arrive at the venue/log in online 15 minutes prior to the schedule starting time.

Compensation and Billing

Payment and Billing

a. Individual Community Language Services Contractors will report hours, rounded to the nearest 15-minute
increment, and be compensated at $70 / per hour upon project completion.

b. Community Language Service Contractors services may be requested by King County on an As-Needed Basis, and
therefore no compensation to the Contractor is guaranteed for the period noted above.

c. King County will process submitted project hours once verified by the assigning party, and invoice once monthly.



d. A corporation or LLC can charge the program their stated rates and send invoices to
CTRTeamlInvoices@kingcounty.gov.

Expenses

a. If any additional allowable expenses are incurred, Community Language Service Contractor will receive written
approval from authorized King County staff assigning personnel prior to incurring any expenses. If applicable,
detailed receipts should be provided to justify the expense. Mileage reimbursement may not exceed the current
Internal Revenue Services (IRS) rates per mile as allowed for business-related travel.

SECTION 2 INSTRUCTION TO APPLICANTS

2.1

2.2

23

2.4

2.5

2.6

Application Submission

Applications shall contain all required attachments and information and be submitted no later than the due date
and time to the place stated on the front of this RFA or as amended. The Applications shall show the title, the due
date specified, and the name and address of the Applicant. Applicants are cautioned that failure to comply may
result in non-acceptance of the Application. The Applicant accepts all risks of late delivery of mailed Applications
or of mis-delivery regardless of fault. Applications properly and submitted timely will be opened.

Applications will only be accepted from Applicants able to complete the delivery of goods or services described in
the specifications. Joint ventures shall submit one Application for the team, with accompanying proof of the joint
venture agreement. Likewise, when an agency is covered by a fiscal sponsor, the fiscal sponsor shall submit the
Application on behalf of its sponsored agency and will be considered the Applicant. The fiscal sponsor will note in
its submitted materials the name of the agency which will complete the Work.

When hard copies of materials are requested, Applicants are encouraged to use recycled paper in the
preparation of additional documents submitted with this solicitation and shall use both sides of paper sheets
where practicable.

Electronic Commerce and Correspondence

PHSKC is committed to reducing costs and facilitating quicker communication to the community by using electronic
means to convey information. As such, most solicitations including Requests for Application, Requests for Proposals,
and Requests for Qualifications as well as related exhibits, appendices, and issued addenda can be found on the
PHSKC RFP Web Site, located at http://www.kingcounty.gov/health/rfp. Interested parties may subscribe to email
alerts regarding PHSKC funding opportunities by accessing this link:
https://public.govdelivery.com/accounts/WAKING/subscriber/new?topic_id=WAPHSKC 97

After submittals have been opened, PHSKC will make available a listing of the businesses submitting Applications,
and later, any final award determination.

Late Applications

Applications and modifications of Applications received at the location designated in the solicitation after the
exact hour and date specified for receipt will not be considered.

Cancellation of RFA or Postponement of Application Opening

The County reserves the right to cancel this RFA at any time. The County may change the date and time for
submitting Applications prior to the date and time established for submittal.

Application Signature

Each Application shall include a completed Application cover page (page 1) signed by an authorized
representative of the Applicant.

Addenda

If at any time, the County changes, revises, deletes, clarifies, increases, or otherwise modifies the RFA, the


mailto:CTRTeamInvoices@kingcounty.gov
http://www.kingcounty.gov/health/rfp
https://public.govdelivery.com/accounts/WAKING/subscriber/new?topic_id=WAPHSKC_97

County will issue a written Addendum to the RFA.
2.7 Questions and Interpretation of the RFA

No oral interpretations of the RFA will be made to any Applicant. All questions and any explanations must be
requested in writing and directed to the Contract Specialist identified on page 1 no later than the date specified
in the Schedule above. Oral explanations or instructions are not binding. Any information modifying a
solicitation will be furnished to all Applicants by addendum. Communications concerning this Application, with
other than the listed Contract Specialist may cause the Applicant to be disqualified.

2.8 Pre-Application Conference

If a Pre-Application conference is conducted, it will be held at the time, date and location indicated in the RFA
Summary. All prospective Applicants are strongly encouraged to attend. The intent of the Pre-Application
conference is to assist the Applicants to more fully understand the requirements of this RFA. Applicants are
encouraged to submit questions in advance to enable the County to prepare responses. These questions should
be emailed to the Contract Specialist indicated on the cover page. Applicants will also have an opportunity to
ask questions during the conference.

29 Examination of Application and Agreement Documents

The submission of an Application shall constitute an acknowledgement upon which the County may rely that the
Applicant has thoroughly examined and is familiar with all requirements and documents pursuant with the RFA,
including any addenda and has reviewed and inspected all applicable statutes, regulations, ordinances and
resolutions addressing or relating to the goods or services to be provided hereunder.

The failure of an Applicant to comply with the above requirement shall in no way relieve the Applicant from any
obligations with respect to its Application or to any Agreement awarded pursuant to this RFA. No claim for
additional compensation shall be allowed which is based upon a lack of knowledge or misunderstanding of this
RFA.

2.10 Cost of Applications and Samples

The County is not liable for any costs incurred by Applicant in the preparation and evaluation of Applications
submitted. Samples of items required must be submitted to location and at time specified. Unless otherwise
specified, samples shall be submitted with no expense to the County. If not destroyed by testing, samples may be
returned at the Applicant’s request and expense unless otherwise specified.

2.11 Modifications of Application or Withdrawal of Application Prior to Application Due Date

At any time before the time and date set for submittal of Applications, an Applicant may submit a modification of
an Application previously submitted to the County. All Application modifications shall be made in writing,
executed and submitted in the same form and manner as the original Application.

Applications may be withdrawn by written notice received prior to the exact hour and date specified for receipt
of Applications.

2.12  Application Withdrawal after Public Opening

Except for claims of error granted by the County, no Applicant may withdraw an Application after the date and time
established for submitting Applications, or before the award and execution of an Agreement pursuant to this RFA,
unless the award is delayed for a period exceeding the period for Application effectiveness.

2.13  Error and Administrative Corrections

The County shall not be responsible for any errors in Applications. Applicants shall only be allowed to alter
Applications after the submittal deadline in response to requests for clarifications or Best and Final Offers by the
County.



The County reserves the right to allow corrections or amendments to be made that are due to minor
administrative errors or irregularities, such as errors in typing, transposition or similar administrative errors.

2.14  Application Submission Instructions

All materials should be received by the date and time indicated on page 1 of this RFA. Materials should be submitted
by email only in one package to the email address specified on page 1. Late submissions will not be accepted.

2.15 Compliance with RFA Terms, Attachments and Addenda

A.  The County intends to award an Agreement based on the terms, conditions, attachments and addenda
contained in this RFA. Applicants shall submit Applications, which respond to the requirements of the RFA.

B. The County reserves the right to reject any Application for any reason including, but not limited to, the
following —

e Any Application, which is incomplete, obscure, irregular or lacking necessary detail and specificity;
e Any Application that has any qualification, limitation, or provision attached to the Application;

e Any Application from Applicants who (in the sole judgment of the County) lack the
qualifications or responsibility necessary to perform the Work;

e Any Application submitted by an Applicant which is not registered or licensed as may be required by
the laws of the state of Washington or local government agencies;

e Any Application from Applicants who are not approved as being compliant with the requirements
for equal employment opportunity; and

e Any Application for which an Applicant fails or neglects to complete and submit any
qualifications information within the time specified by the County.

C. Inconsideration for the County's review and evaluation of its Application, the Applicant waives and releases
any claims against the County arising from any rejection of any or all Applications, including any claim for
costs incurred by Applicants in the preparation and presentation of Applications submitted in response to
this RFA.

D. Applications shall address all requirements identified in this RFA. In addition, the County may consider
Application alternatives submitted by Applicants that provide cost savings or enhancements beyond the
RFA requirements. Alternative applications may be considered if deemed to be in the County's best
interests. Application alternatives should be clearly identified.

2.16  Acceptance of Agreement, Attachments and Addenda

Applicant(s) shall review the Agreement, and all its attachments, and submit a signed letter by their attorney or
authorized legal representative stating they intend to comply with all the terms and conditions. The signed letter
shall be submitted with the Application.

If there are exceptions taken to the proposed terms and conditions and any of its attachments, the Applicant’s
attorney or authorized legal representative shall sign an exception letter describing reasoning for the exceptions
and include the exception letter and the terms attachment as an attachment to the Application, identifying the
exceptions and proposed changes. All proposed changes shall be tracked in the Agreement using the tracking
changes feature in Microsoft Word®. Identifying any exceptions does not affect your score, and does not
guarantee that those exceptions will be accepted by the County if your agency is selected.

The project schedule is such that it requires a very efficient Application review and negotiation period. It is very
important that any possible roadblocks or issues the Applicant may have with the terms and conditions are
identified during the Application process and resolved prior to proceeding with the Agreement negotiations.

2.17 Collusion
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If the County determines that collusion has occurred among Applicants, none of the Applications from the
participants in such collusion shall be considered. The County's determination shall be final.

Application Price and Effective Date

A.  The Application price shall include everything necessary for the prosecution and completion of Work under
the Agreement including but not limited to furnishing all materials, equipment, supplies, tools, plant and
other facilities and all management, supervision, labor and service, except as may be provided otherwise in
this RFA. Proposed Prices shall include all freight charges, FOB to the designated delivery point. Washington
State sales/use taxes and Federal excise taxes shall not be included in the Application price. The County shall
pay any Washington State sales/use taxes applicable to the Agreement price or tender an appropriate
amount to the agency for payment to Washington State. The County is exempt from Federal excise taxes.
All other government taxes, duties, fees, royalties, assessments and charges shall be included in the
Application price.

B. Inthe event of a discrepancy between the unit price and the extended amount for an Application item, the
County reserves the right to clarify the Application.

C. The Application shall remain in effect for 120 Days after the Application due date, unless extended by
agreement.

Procedure When Only One Application Is Received

If the County receives a single responsive, responsible Application, the County may request an extension of the
Application acceptance period and/or conduct a price or cost analysis on such Application. The Applicant shall
promptly provide all cost or pricing data, documentation and explanation requested by the County to assist in
such analysis. By conducting such analysis, the County shall not be obligated to accept the single Application; the
County reserves the right to reject such Application or any portion thereof.

Appeal Procedures

PHSKC will notify all respondents in writing of the acceptance or rejection of the response or Application and, if
appropriate, the level of funding to be allocated. Written notification will be via email to the email address
submitted on the Application response form. Any applicant wishing to appeal the decision must do so in writing
within four (4) working days of the email notification of PHSKC’s decision. An appeal must clearly state a rationale
based on one or more of the following criteria:

e Violation of policies or guidelines established in this RFA.

e Failure to adhere to published criteria and/or procedures in carrying out the RFA process.

Appeals must be sent by email to the Contract Specialist indicated on the cover page. PHSKC will review the written
appeal and may request additional oral or written information from the appellant organization and respond with a
written decision which shall be final.

SECTION 3 APPLICATION EVALUATION AND AGREEMENT AWARD
Application Evaluation and Priority Considerations

A. The County will evaluate Applications using the criteria set forth in this RFA. If deemed necessary, written
and/or oral discussions, site visits or any other type of clarification of Application information may be
conducted with those Applicants whose applications are found to be potentially acceptable. Identified
deficiencies, technical requirements, terms and conditions of the RFA, costs or prices, and clarifications may
be included among the items for discussion. The discussions are intended to give Applicants a reasonable
opportunity to resolve deficiencies, uncertainties and clarifications as requested by the County and to make
the cost, pricing or technical revisions required by the resulting changes. In addition, the County may request
additional business and administrative information.
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The County may find that an Applicant appears fully qualified to perform the Agreement or it may require
additional information or actions from an Applicant. In the event the County determines that the Application
is not responsive or responsible the County shall eliminate the Application from further consideration.

The County may enter negotiations with one or more Applicants to finalize Agreement terms and conditions.
Negotiation of an Agreement shall be in conformance with applicable federal, state and local laws,
regulations and procedures. The objective of the negotiations shall be to reach agreement on all provisions
of the proposed Agreement. In the event negotiations are not successful, the County may reject Applications.

The County reserves the right to make an award without written and/or oral discussions with the Applicants
and without an opportunity to submit Best and Final Offers when deemed to be in the County's best
interests. Agreement award, if any, shall be made by the County to the Applicant whose Application best
meets the requirements of the RFA, and is most advantageous to the County, taking into consideration price
and the other established evaluation factors. The County is not required to award an Agreement to the
Applicant offering the lowest price. The County shall have no obligations until an Agreement is signed
between the Applicant and the County. The County reserves the right to award one or more agreements as
it is determined to be in its best interest.

Responsive and Responsible

Responsive

The County will consider all the material submitted by the Applicant, and other evidence it may obtain otherwise,
to determine whether the Applicant is in compliance with the terms and conditions set forth in this RFA.

Responsible

In determining the responsibility of the Applicant, the County may consider:

the ability, capacity and skill to perform the Agreement and provide the service required;
the character, integrity, reputation, judgment and efficiency;
financial resources to perform the Agreement properly and within the times proposed;

the quality and timeliness of performance on previous agreements with the County and other agencies,
including, but not limited to, the effort necessarily expended by the County and other agencies in securing
satisfactory performance and resolving claims;

compliance with federal, state and local laws and ordinances relating to public contracts;

other information having a bearing on the decision to award the Agreement.

Failure of an Applicant to be deemed responsible or responsive may result in the rejection of an application.

Financial Resources and Auditing

If requested by the County, prior to the award of an Agreement, the Applicant shall submit proof of adequate
financial resources available to carry out the execution and completion of work required by the subsequent
Agreement.

King County reserves the right to audit the agency throughout the term of the subsequent Agreement to assure
the agency’s financial fitness to perform and comply with all terms and conditions contained within the
Agreement. King County will be the sole judge in determining the agency’s financial fitness in carrying out the
terms of the Agreement.

Public Disclosure of Applications
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This solicitation is subject to the Washington Public Records Act, RCW (Revised Code of Washington) 42.56 et seq.
Applications submitted under this RFA shall be considered public documents unless the documents are exempt
under the public disclosure laws. After a decision to award the Agreement has been made, the Applications shall
be available for inspection and copying by the public.

If an Applicant considers any portion of its Application to be protected under the law, the Applicant shall clearly
identify each such portion with words such as “CONFIDENTIAL,” “PROPRIETARY” or “BUSINESS SECRET.” If the
County determines that the material is not exempt from public disclosure law, the County will notify the
Applicant of the request and allow the Applicant ten (10) Days to take whatever action it deems necessary to
protect its interests. If the Applicant does not take such action within said period, the County will release the
portions of the Application deemed subject to disclosure. By submitting an Application, the Applicant assents to
the procedure outlined in this subsection and shall have no claim against the County on account taken under such
procedure.

Term of the Agreement

If an Agreement is awarded based on this RFA, it may allow for the agreement period to be from the start date
of the agreement through the end date of June 30, 2027. If additional funding becomes available, Public Health
will complete a new solicitation process in accordance with the County’s best interest and at the sole option of
the County.



DEFINITION OF WORDS AND TERMS APPLICABLE ONLY TO INSTRUCTION OF THE RFA

Words and terms shall be given their ordinary and usual meanings. Where used in the Agreement documents, the
following words and terms shall have the meanings indicated.

Addendum/Addenda: Written additions, deletions, clarification, interpretations, modifications or corrections to the
solicitation documents issued by PHSKC during the Application period and prior to award.

Applicant: Individual, association, partnership, firm, company, corporation or a combination thereof, including joint
ventures, submitting an Application to perform the Work.

Application Evaluators (AE): Team of people appointed by the County to evaluate the Applications, conduct discussions,
call for Best and Final Offers, score the Applications and make recommendations.

Best and Final Offer: Best and Final Offer shall consist of the Applicant's revised Application and any supplemental
information requested during the evaluation of Applications. In the event of any conflict or inconsistency in the
items submitted by the Applicant, the items submitted last govern.

Criteria, Evaluation Criteria or Evaluation Factors: The elements cited in the RFA that the County shall examine to
determine the Applicants understanding of the requirements; technical, business and management approach;
key personnel; qualification and experience of the Applicant; potential for successfully accomplishing the
Agreement; risk allocation and the probable cost to the County.

Days: Calendar days.

Measurable Amount of Work: For purposes of payment of a living wage, Measurable Amount of Work means a definitive
allocation of an employee’s time that can be attributed to work performed on a specific matter, but that is not less
than a total of one hour in any one-week period.

RFA: Request for Applications, also known as the solicitation document.

Reference Documents: Reports, Specifications, and drawings which are available to Applicants for information and
reference in preparing Applications but not as part of this Agreement.




Attachment 2 — Agreement Terms and Conditions
l. Agreement Term and Termination

A. This Agreement shall begin on the Agreement Start Date and shall terminate on the Agreement End
Date as specified on page 1 of this Agreement, unless extended or terminated earlier, pursuant to the
terms and conditions of the Agreement.

B. This Agreement may be terminated by the County or the Recipient without cause, in whole or in part,
prior to the Agreement End Date, by providing the other party thirty (30) days advance written notice of
the termination. The Agreement may be suspended by the County without cause, in whole or in part,
prior to the date specified in Subsection 1.A. above, by providing the Recipient thirty (30) days advance
written notice of the suspension.

C. The County may terminate or suspend this Agreement, in whole or in part, upon seven (7) days
advance written notice if: (1) the Recipient breaches any duty, obligation, or service required pursuant
to this Agreement, or (2) the duties, obligations, or services required herein become impossible, illegal,
or not feasible. If the Agreement is terminated by the County pursuant to this Subsection 1.C. (1), the
Recipient shall be liable for damages.

If the termination results from acts or omissions of the Recipient, including but not limited to
misappropriation, nonperformance of required services, or fiscal mismanagement, the Recipient shall
return to the County immediately any funds, misappropriated or unexpended, which have been paid to
the Recipient by the County.

D. If expected or actual funding is withdrawn, reduced, or limited in any way prior to the termination date
set forth above in Subsection 1.A., the County may, upon seven business days advance written notice
to the Recipient, terminate or suspend this Agreement in whole or in part.

If the Agreement is terminated or suspended as provided in this Section: (1) the County will be liable
only for payment in accordance with the terms of this Agreement for services rendered prior to the
effective date of termination or suspension; and (2) in the case of termination the Recipient shall be
released from any obligation to provide such further services pursuant to the Agreement; and (3) in the
case of suspension the Recipient shall be released from any obligation to provide services during the
period of suspension and until such time as the County provides written authorization to resume
services..

Funding or obligation under this Agreement beyond the current appropriation year is conditional upon
appropriation by the County Council of sufficient funds to support the activities described in the
Agreement. If such appropriation is not approved, this Agreement will terminate at the close of the
current appropriation year.

E. Nothing herein shall limit, waive, or extinguish any right or remedy provided by this Agreement or by
law that either party may have in the event that the obligations, terms, and conditions set forth in this
Agreement are breached by the other party.

II. Compensation and Method of Payment

A. The County shall compensate the Recipient for satisfactory completion of the services and
requirements specified in this Agreement payable upon receipt and approval by the County of a
signed invoice in substantially the form of the attached Invoice Exhibit, in accordance with the terms
found in the attached Budget Exhibit.

B. The Recipient shall submit an invoice and all accompanying reports as specified in the attached
exhibits not more than 15 working days after the close of each indicated reporting period. The County
shall make payment to the Recipient not more than 30 days after a complete and accurate invoice is
received.

C. The Recipient shall submit its final invoice and all outstanding reports within 30 days of the date this
Agreement terminates. If the Recipient’s final invoice and reports are not submitted by the day
specified in this subsection, the County will be relieved of all liability for payment to the Recipient of the
amounts set forth in said invoice or any later invoice.



D. When a budget is attached hereto as an exhibit, the Recipient shall apply the funds received from
the County under this Agreement in accordance with said budget. The Agreement may contain
separate budgets for separate program components. The Recipient shall request prior approval
from the County for an amendment to this Agreement when the cumulative amount of transfers
among the budget categories is expected to exceed 10% of the Agreement amount in any
Agreement budget. Supporting documents necessary to explain fully the nature and purpose of
the amendment must accompany each request for an amendment. Cumulative transfers between
budget categories of 10% or less need not be incorporated by written amendment; however, the
County must be informed immediately in writing of each such change.

E. Should, in the sole discretion of the County, the Recipient not timely expend funds allocated under this
Agreement, the County may recapture and reprogram any such under-expenditures unilaterally and
without the need for further amendment of this Agreement. The County may unilaterally make changes
to the funding source without the need for an amendment. The Recipient shall be notified in writing of
any changes in the fund source or the recapturing or reprograming of under expenditures.

F. If travel costs are contained in the attached budget, reimbursement of Recipient travel, lodging, and
meal expenses are limited to the eligible costs based on the following rates and criteria.

1. The mileage rate allowed by King County shall not exceed the current Internal Revenue Service
(IRS) rates per mile as allowed for business related travel. The IRS mileage rate shall be paid
for the operation, maintenance and depreciation of individually owned vehicles for that time
which the vehicle is used during work hours. Parking shall be the actual cost. When rental
vehicles are authorized, government rates shall be requested. If the Recipient does not request
government rates, the Recipient shall be personally responsible for the difference. Please
reference the federal web site for current rates: http://www.gsa.gov.

2. Reimbursement for meals shall be limited to the per diem rates established by federal travel
requisitions for the host city in the Code of Federal Regulations, 41 CFR § 301, App.A. Please
reference http://www.gsa.gov for the current host city per diem rates.

3. Accommodation rates shall not exceed the federal lodging limit plus host city taxes. The
Recipient shall always request government rates.

4, Air travel shall be by coach class at the lowest possible price available at the time the County
requests a particular trip. In general, a trip is associated with a particular work activity of limited
duration and only one round-trip ticket, per person, shall be billed per trip. Any air travel
occurring as part of a federal grant must be in accordance with the Fly America Act.

Internal Control and Accounting System

The Recipient shall establish and maintain a system of accounting and internal controls that complies with
the generally accepted accounting principles issued by the Financial Accounting Standards Board (FASB),
the Governmental Accounting Standards Board (GASB), or both as is applicable to the Recipient’s form of
incorporation.

Debarment and Suspension Certification

Entities that are debarred, suspended, or proposed for debarment by the U.S. Government are excluded
from receiving federal funds and contracting with the County. The Recipient, by signature to this Agreement,
certifies that the Recipient is not currently debarred, suspended, or proposed for debarment by any Federal
department or agency. The Recipient also agrees that it will not enter into a sub-agreement with a person or
entity that is debarred, suspended, or proposed for debarment. The Recipient will notify King County if it, or a
sub-awardee, is debarred, suspended, or proposed for debarment by any Federal department or agency.

Maintenance of Records/Evaluations and Inspections

A. The Recipient shall maintain for a period of six years after termination of this Agreement accounts and
records, including personnel, property, financial, and programmatic records and other such records
the County may deem necessary to ensure proper accounting for all Agreement funds and
compliance with this Agreement.
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B. In accordance with the nondiscrimination and equal employment opportunity requirements set forth in
Section 13. below, the Recipient shall maintain the following for a period of six years after termination
of this Agreement:

1. Records of employment, employment advertisements, application forms, and other pertinent
data, records and information related to employment, applications for employment or the
administration or delivery of services or any other benefits under this Agreement; and

2. Records, including written quotes, bids, estimates or proposals submitted to the Recipient by all
entities seeking to participate on this Agreement, and any other information necessary to
document the actual use of and payments to sub-awardees and suppliers in this Agreement,
including employment records.

The County may visit the site of the work and the Recipient’s office to review these records. The
Recipient shall provide all help requested by the County during such visits and make the foregoing
records available to the County for inspection and copying. At all reasonable times, the Recipient shall
provide to the County, state, and/or federal agencies or officials, access to its facilities—including
those of any sub-awardee assigned any portion of this Agreement in order to monitor and evaluate the
services provided under this Agreement. The County will give reasonable advance notice to the
Recipient of the date on which the audit shall begin. The Recipient shall comply with all record
keeping requirements of any applicable federal rules, regulations or statutes included or referenced in
the Agreement documents. If different from the Recipient’s address listed above, the Recipient shall
inform the County in writing of the location, of its books, records, documents, and other evidence for
which review is sought and shall notify the County in writing of any changes in location within ten (10)
working days of any such relocation.

C. The records listed in A and B above shall be maintained for a period of six (6) years after termination of
this Agreement. The records and documents with respect to all matters covered by this Agreement
shall be subject at all time to inspection, review, or audit by the County and/or federal/state officials so
authorized by law during the performance of this Agreement and six (6) years after termination hereof,
unless a longer retention period is required by law.

D. Medical records shall be maintained and preserved by the Recipient in accordance with state and
federal medical records statutes, including but not limited to RCW 70.41.190, 70.02.160, and standard
medical records practice. If the Recipient ceases operations under this Agreement, the Recipient shall
be responsible for the disposition and maintenance of such medical records.

E. The Recipient agrees to cooperate with the County or its agent in the evaluation of the Recipient’s
performance under this Agreement and to make available all information reasonably required by any
such evaluation process. The results and records of said evaluations shall be maintained and disclosed
in accordance with RCW Chapter 42.56.

F. The Recipient agrees that all information, records, and data collected in connection with this
Agreement shall be protected from unauthorized disclosure in accordance with applicable state and
federal law.

Compliance with the Health Insurance Portability and Accountability Act of 1996 (HIPAA)

The Recipient shall not use protected health information created or shared under this Agreement in any
manner that would constitute a violation of HIPAA and any regulations enacted pursuant to its provisions.
Recipient shall read and certify compliance with all HIPAA requirements at
http://www.kingcounty.gov/depts/health/partnerships/contracts.aspx.

Financial Reports and Audits

Recipient is required to submit a financial reporting package as described in A through C below. All required
documentation must be submitted by email to MonitoringTechnicalSupport@kingcounty.gov by the stated due
date.

A.  If the Recipient is a Non-Federal entity as defined in 2 CFR Part 200.69, and expends $$1,000,000 or
more in Federal awards during the its fiscal year, then the Recipient shall meet the audit requirements



as described in 2 CFR Part 200 Subpart F. Audit packages are due to the County within nine months

after the close of the Recipient’s fiscal year.

B. If the Recipient is not subject to the requirements in subsection A, the following apply:

Entity Type

Non-Profit

For Profit

Gross Revenue

Gross Revenue
Under SS3M on
average in the
previous three fiscal

Gross Revenue
Over SS3M on
average in the
previous three

Gross Revenue
Under SS3M on
average in the
previous three fiscal

Gross Revenue
Over SS3M on
average in the
previous three

years. fiscal years. years. fiscal years.
Required e Form 990 within | Audited financial e Income tax Audited financial
Documentation 30 days of its statements return; and statements
being filed; and prepared by an e Afull set of prepared by an
e A full set of independent annual internal | independent
annual internal Certified Public financial Certified Public
financial Accountant or statements Accountant or
statements Accounting Firm Accounting Firm
Due Date Within 30 calendar | Within 9 months Within 30 calendar | Within 9 months
days from the following the close | days from the following the close
forms being filed. of the Recipient’s forms being filed. of the Recipient’s
fiscal year. fiscal year.
C. Waiver

A Recipient that is not subject to the requirements in subsection A may request, and in the
County’s sole discretion be granted, a waiver of the audit requirements. If approved by the
County, the Recipient may substitute for the above requirements other forms of financial
reporting or fiscal representation certified by the Recipient’s Board of Directors.

D. The County may require additional audit or review requirements and the Recipient will be required to
comply with any such requirements.

VIIl. Corrective Action

If the County determines that the Recipient has failed to comply with any terms or conditions of this
Agreement or the Recipient has failed to provide in any manner the work or services (each a “breach”), and
if the County determines that the breach warrants corrective action, the following procedure will apply:

A. The County will notify the Recipient in writing of the nature of the breach.

B. The Recipient shall respond with a written corrective action plan within ten (10) working days of its
receipt of such notification, unless the County, at its sole discretion, extends in writing the response
time. The plan shall indicate the steps being taken to correct the specified breach and shall specify the
proposed completion date for curing the breach, which shall not be more than thirty (30) days from the
date of the Recipient’s response, unless the County, at its sole discretion, specifies in writing an
extension to complete the corrective actions.

C. The County will notify the Recipient in writing of the County’s determination as to the sufficiency of the
Recipient’s corrective action plan. The determination of sufficiency of the Recipient’s corrective action
plan shall be at the sole discretion of the County.

D. If the Recipient does not respond within the appropriate time with a corrective action plan, or the
Recipient’s corrective action plan is determined by the County to be insufficient, the County may
terminate or suspend this Agreement in whole or in part pursuant to Section 1.

E. Inaddition, the County may withhold any payment owed the Recipient or prohibit the Recipient from
incurring additional obligations of funds until the County is satisfied that corrective action has been
taken or completed.



F.

Nothing herein shall be deemed to affect or waive any rights the parties may have pursuant to Section
1., Subsections B, C, D, and E.

Dispute Resolution

The parties shall use their best, good-faith efforts to cooperatively resolve disputes and problems that arise in
connection with this Agreement. Both parties will make a good faith effort to continue without delay to carry
out their respective responsibilities under this Agreement while attempting to resolve the dispute under this
section.

Hold Harmless and Indemnification

G.

Duties as Independent Contractor:

In providing services under this Agreement, the Recipient is an independent contractor, and neither it
nor its officers, agents, or employees are employees of the County for any purpose. The Recipient
shall be responsible for all federal and/or state tax, industrial insurance, and Social Security liability that
may result from the performance of and compensation for these services and shall make no claim of
career service or civil service rights which may accrue to a County employee under state or local law.

The County assumes no responsibility for the payment of any compensation, wages, benefits, or taxes,
by, or on behalf of the Recipient, its employees, and/or others by reason of this Agreement. The
Recipient shall protect, indemnify, defend and save harmless the County, its officers, agents, and
employees from and against any and all claims, costs, and/or losses whatsoever occurring or resulting
from (1) the Recipient’s failure to pay any such compensation, wages, benefits, or taxes, and/or (2) the
supplying to the Recipient of work, services, materials, or supplies by Recipient employees or other
suppliers in connection with or support of the performance of this Agreement.

Recipient’s Duty to Repay County:

The Recipient further agrees that it is financially responsible for and will repay the County all indicated
amounts following an audit exception which occurs due to the negligence, intentional act, and/or
failure, for any reason, to comply with the terms of this Agreement by the Recipient, its officers,
employees, agents, and/or representatives. This duty to repay the County shall not be diminished or
extinguished by the prior termination of the Agreement pursuant to the Term and Termination section.

Recipient Indemnifies County:

The Recipient shall protect, defend, indemnify, and save harmless the County, its officers, employees,
and agents from any and all costs, claims, judgments, and/or awards of damages, arising out of, or in
any way resulting from, the negligent acts or omissions of the Recipient, its officers, employees, sub-
awardees and/or agents, in its performance or non-performance of its obligations under this
Agreement. The Recipient agrees that its obligations under this subparagraph extend to any claim,
demand, and/or cause of action brought by, or on behalf of, any of its employees or agents. For this
purpose, the Recipient, by mutual negotiation, hereby waives, as respects the County only, any
immunity that would otherwise be available against such claims under any industrial insurance act,
including Title 51 RCW, other Worker’s Compensation Act, Disability Benefit Act, or other employee
benefit act of any jurisdiction which would otherwise be applicable in the case of such claim. In
addition, the Recipient shall protect and assume the defense of the County and its officers, agents and
employees in all legal or claim proceedings arising out of, in connection with, or incidental to its
indemnity obligation; and shall pay all defense expenses, including reasonable attorneys’ fees, expert
fees and costs incurred by the County on account of such litigation or claims. If the County incurs any
judgment, award, and/or cost arising therefrom including attorneys’ fees to enforce the provisions of
this article, all such fees, expenses, and costs shall be recoverable from the Recipient.

County Indemnifies Recipient:

The County shall protect, defend, indemnify, and save harmless the Recipient, its officers, employees,
and agents from any and all costs, claims, judgments, and/or awards of damages, arising out of, or in
any way resulting from, the sole negligent acts or omissions of the County, its officers, employees,
and/or agents, in its performance and/or non-performance of its obligations under this Agreement. The
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County agrees that its obligations under this subparagraph extend to any claim, demand, and/or cause
of action brought by, or on behalf of, any of its employees or agents. For this purpose, the County, by
mutual negotiation, hereby waives, as respects the Recipient only, any immunity that would otherwise
be available against such claims under the Industrial Insurance provisions of Title 51 RCW. In the
event the Recipient incurs any judgment, award, and/or cost arising therefrom including attorneys’ fees
to enforce the provisions of this article, all such fees, expenses, and costs shall be recoverable from
the County.

Intellectual Property Infringement:

For purposes of this section, claims shall include, but not be limited to, assertions that use or transfer of
software, book, document, report, film, tape, or sound reproduction or material of any kind, delivered
hereunder, constitutes an infringement of any copyright, patent, trademark, trade name, and/or
otherwise results in unfair trade practice.

The indemnification, protection, defense and save harmless obligations contained herein shall survive
the expiration, abandonment or termination of this Agreement.

Insurance Requirements

The Recipient, unless expressly waived in Appendix 1, shall procure and maintain for the term of this
Agreement, insurance covering King County as an additional insured, against claims for injuries to persons or
damages to property which may arise from, or in connection with, the performance of work hereunder by the
Recipient, its agents, representatives, employees, and/or sub-awardees. The costs of such insurance shall be
paid by the Recipient or sub-awardee. The Recipient may furnish separate certificates of insurance and policy
endorsements for each sub-awardee as evidence of compliance with the insurance requirements of this
Agreement. The Recipient is responsible for ensuring compliance with all of the insurance requirements stated
herein. Failure by the Recipient, its agents, employees, officers, sub-awardee, providers, and/or provider sub-
awardees to comply with the insurance requirements stated herein shall constitute a material breach of this
Agreement. Specific coverages required by this contract are contained in Appendix 1.

M.

Municipal or state agency provisions

If the Contractor is a Municipal Corporation or an agency of the State of Washington or any other
Public Agency and is self-insured for any of the above insurance requirements, a certification of self-
insurance shall be attached and be incorporated by reference and shall constitute compliance with this
section.

Deductibles and self-insured retentions

Any deductibles or self-insured retentions shall not apply to the Contractor's liability to the County and
shall be the sole responsibility of the Contractor or its Subcontractor.

Other insurance provisions: The insurance coverage(s) required in this Contract are to contain, or be
endorsed to contain, the following provisions

1. All Liability Policies (except Employers Liability, Workers Compensation and Professional Liability
(Errors and Omissions):

a. King County, its officers, officials, employees and agents are to be covered as additional
insureds, for full coverage and policy limits, as respects liability arising out of activities
performed by or on behalf of the Contractor in connection with this Contract. Additional
Insured Endorsement(s) shall be included with the certificate of insurance, “CG 2010 11/85"
or its substantive equivalent is required. The County requires these Endorsement(s) to
complete the Contract.

b. Such coverage shall be primary and non-contributory insurance as respects the County, its
officers, officials, employees and agents.

c. The Contractor's insurance coverage shall apply separately to each insured against whom a
claim is made and/or lawsuit is brought, except with respect to the limits of the insurer's
liability.



2. All policies

a. Coverage shall not be suspended, voided, canceled, reduced in coverage or in limits until
after thirty (30) days prior written notice has been given to the County.

b. Each insurance policy shall be written on an "occurrence" basis/form; except that insurance
on a "claims made" basis/form may be acceptable with prior County approval.

If coverage is approved and purchased on a "claims made" basis/form, the Contractor
warrants continuation of coverage, either through policy renewals or the purchase of an
extended discovery period, if such extended coverage is available, for not less than three (3)
years from the date of Contract termination and/or conversion from a "claims made" form to
an "occurrence" coverage form.

C. Acceptability of Insurers

D.

E.

1.

Insurance coverage is to be placed with insurers with an AM Bests' rating of no less than A: VIII, or,
if not rated with an AM Bests', with minimum surpluses the equivalent of an AM Bests' surplus size
VIILI.

Professional Liability, Errors and Omissions insurance coverage may be placed with insurers with
an AM Bests' rating of B+:VIl. Any exception must be approved by the County.

If at any time any of the foregoing policies fail to meet minimum requirements, the Contractor shall,
upon notice to that effect from the County, promptly obtain a new policy, and shall submit the same
to the County, with the appropriate certificates and endorsements, for approval.

Verification of coverage
1.

The Contractor shall furnish the County certificates of insurance and endorsements required by this
Contract. Such certificates and endorsements, and renewals thereof, shall be attached as exhibits
to the Contract. The certificates and endorsements for each insurance policy are to be on forms
approved by the County prior to the commencement of activities associated with the Contract. In
the event of a claim, the County reserves the right to require complete, certified copies of all
required insurance policies at any time, which may be redacted of confidential and proprietary
information.

If the Agency/Contracting Party is a Municipal Corporation or an agency of the State of Washington
and is a member of the Washington Cities Insurance Authority (WCIA) or any other self-insurance
risk pool, a written acknowledgement/certification of current membership will be attached to the
Agreement as Exhibit | and satisfies the insurance requirements specified above.

County's receipt or acceptance of Contractor's evidence of insurance without comment or objection,
or County's failure to request certified copies of such insurance does not waive, alter, modify or
invalidate any of the insurance requirements set forth above or, consequently, constitute County's
acceptance of the adequacy of Contractor's insurance or preclude or prevent any action by County
against Contractor for breach of the insurance requirements.

Insurance for subcontractors

1.

If the Contractor subcontracts any portion of this Contract pursuant to Section XIlI, the Contractor
shall include all subcontractors as insureds under its policies or shall require reasonable and
appropriate insurance coverage and insurance limits to cover each of the subcontractors liabilities
given the subcontractor's scope of work and the services being provided herein. To the extent
reasonably commercially available, insurance maintained by any subcontractor must comply with
the specified insurance requirements, including the requirements under "Other insurance
provisions".

Contractor is obligated to require and verify that each subcontractor maintains the required
insurance and ensure that King County is included as additional insured. Upon request by King



County, and within five (5) business days, Contractor must provide evidence of each
subcontractor's insurance coverage, including endorsements.

F. All coverages and requirements

Nothing contained within these insurance requirements shall be deemed to limit the scope,
application and/or limits of the coverage afforded by said policies, which coverage will apply to
each insured to the full extent provided by the terms and conditions of the policy(s). Nothing
contained within this provision shall affect and/or alter the application of any other provision
contained within this Contract.

XIll. Assignment/Sub-agreements

N. The Recipient shall not assign or sub-award any portion of this Agreement or transfer or assign any
claim arising pursuant to this Agreement without the written consent of the County. Said consent
must be sought in writing by the Recipient not less than fifteen (15) days prior to the date of any
proposed assignment.

O. “Sub-agreement” shall mean any agreement between the Recipient and a sub-awardee or between
sub-awardees that is based on this Agreement, provided that the term “sub-awardee” does not include
the purchase of (1) support services not related to the subject matter of this Agreement, or (2) supplies.

P. The Recipient shall include Sections 2.D., 2.E., 3, 4, 5, 6, 10.A., 10.B., 10.F., 12, 13, 14, 15, 16, 17, 23,
24, 26, and the Funder’s Special Terms and Conditions, if attached, in every sub-agreement or
purchase agreement for services that relate to the subject matter of this Agreement.

Q. The Recipient agrees to include the following language verbatim in every sub-agreement for services
which relate to the subject matter of this Agreement:

“Sub-awardee shall protect, defend, indemnify, and hold harmless King County, its officers, employees
and agents from any and all costs, claims, judgments, and/or awards of damages arising out of, or in
any way resulting from the negligent act or omissions of sub-awardee, its officers, employees, and/or
agents in connection with or in support of this Agreement. Sub-awardee expressly agrees and
understands that King County is a third party beneficiary to this Agreement and shall have the right to
bring an action against sub-awardee to enforce the provisions of this paragraph.”

XIll. Nondiscrimination; Equal Employment Opportunity; Payment of a Living Wage

The Recipient shall comply with all requirements found at
http://www.kingcounty.gov/depts/health/partnerships/contracts.aspx.

XIV. Conflict of Interest

R.  The Recipient shall comply with applicable provisions of K.C.C. 3.04. Failure to comply with such
requirements shall be a material breach of this Agreement, and may result in termination of this
Agreement and subject the Recipient to the remedies stated in this contract, or otherwise available to
the County at law or in equity.

S. The Recipient agrees, pursuant to K.C.C. 3.04.060, that it will not willfully attempt to secure preferential
treatment in its dealings with the County by offering any valuable consideration, thing of value or gift,
whether in the form of services, loan, thing or promise, in any form to any County official or employee.
The Recipient acknowledges that if it is found to have violated the prohibition found in this paragraph,
its current Agreements with the County will be cancelled and it shall not be able to bid on any County
Agreement for a period of two years.

T. The Recipient acknowledges that for one year after leaving County employment, a former County
employee may not have a financial or beneficial interest in an agreement or grant that was planned,
authorized, or funded by a County action in which the former County employee participated during
County employment. Recipient shall identify at the time of offer current or former County employees
involved in the preparation of proposals or the anticipated performance of Work if awarded the
Agreement. Failure to identify current or former County employees involved in this transaction may



result in the County’s denying or terminating this Agreement. After Agreement award, the Recipient is
responsible for notifying the County’s Project Manager of current or former County employees who
may become involved in the Agreement any time during the term of the Agreement.

XV. Equipment Purchase, Maintenance, and Ownership

Funder’s requirements may take precedence over this section as applicable.

A. The Recipient agrees that any equipment purchased, in whole or in part, with Agreement funds at a
cost of $$5,000 per item or more (hereinafter referred to as “Equipment”), is upon its purchase or
receipt the property of the County and/or federal/state government. The Recipient shall be
responsible for all such property, including the proper care and maintenance of the Equipment.

B. The Recipient shall ensure that all such Equipment will be returned to the County or federal/state
government upon termination of this Agreement unless otherwise agreed upon by the parties.

C. All Equipment not listed as a budget line item purchased under this Agreement requires prior written
approval from the County.

D. All Equipment purchased under this Agreement shall be recorded and tagged as an asset in inventory
and reported to the County.

XVI. Proprietary Rights

A. Ownership Rights of Materials Resulting from Agreement:

Except as indicated below or as described in an Exhibit, the parties to this Agreement hereby
mutually agree that if any patentable or copyrightable material or article should result from
the work described herein, all rights accruing from such material or article shall be the sole
property of the County. To the extent that any rights in such materials vest initially with the
Recipient by operation of law or for any other reason, the Recipient hereby perpetually and
irrevocably assigns, transfers and quitclaims such rights to the County. The County agrees
to and does hereby grant to the Recipient, a nonexclusive, and royalty-free license to use,
and create derivative works, according to law, any material or article and use any method
that may be developed as part of the work under this Agreement.

B. Ownership Rights of Previously Existing Materials:

The Recipient shall retain all ownership rights in any pre-existing patentable or copyrightable
materials or articles that are delivered under this Agreement, but do not originate from the
work described herein. The Recipient agrees to and does hereby grant to the County a
perpetual, irrevocable, nonexclusive, and royalty-free license to use and create derivative
works, according to law, any pre-existing material or article and use any method that may be
delivered as part of the work under this Agreement.

C. Continued Ownership Rights:

The Recipient shall sign all documents and perform other acts as the County deems
necessary to secure, maintain, renew, or restore the rights granted to the County as set forth
in this section.

XVII. Political Activity Prohibited

None of the funds, materials, property, or services provided directly or indirectly under this Agreement shall
be used for any partisan political activity or to further the election or defeat of any candidate for public office.

XVIII.King County Recycled Product Procurement Policy

In accordance with King County Code 18.20, the Recipient shall use recycled paper, and both sides of
sheets of paper whenever practicable, when submitting proposals, reports, and invoices, if paper copies are
required.

XIX. Future Support




The County makes no commitment to support the services under this Agreement and assumes no obligation
for future support of the activity under this Agreement except as expressly set forth in this Agreement.

XX. Entire Agreement/Waiver of Default

The parties agree that this Agreement is the complete expression of described subject matter, and any oral
or written representations or understandings not incorporated herein are excluded. Both parties recognize
that time is of the essence in the performance of the provisions of this Agreement. Waiver of any default
shall not be deemed to be a waiver of any subsequent default. Waiver or breach of any provision of the
Agreement shall not be deemed to be a waiver of any other or subsequent breach and shall not be
construed to be a modification of the terms of the Agreement unless stated to be such through written
approval by the County, which shall be attached to the original Agreement.

XXI. Amendments

Either party may request changes to this Agreement. Proposed changes which are mutually agreed upon
shall be incorporated by written amendments to this Agreement.

XXII. Notices

Whenever this Agreement provides for notice by one party to another, such notice shall be in writing and
directed to the Recipient contact and the project representative of the County department specified on page
one of this Agreement. Any time within which a party must take some action shall be computed from the date
that the notice is received by that party.

XXIlll.Services Provided in Accordance with Law and Rule and Regulation

The Recipient and any sub-awardee agree to abide by the laws of the state of Washington, rules and
regulations promulgated thereunder, and regulations of the state and federal governments, as applicable,
which control disposition of funds granted under this Agreement, all of which are incorporated herein by
reference.

If there is a conflict between any of the language contained in any exhibit or attachment to this Agreement,
the language in the Agreement shall have control over the language contained in the exhibit or the
attachment, unless the parties affirmatively agree in writing to the contrary.

XXIV. Applicable Law

This Agreement shall be construed and interpreted in accordance with the laws of the State of Washington.
The venue for any action hereunder shall be in the Superior Court for King County, Washington.

XXV. Electronic Processing and Signatures

The parties agree that this Agreement may be processed and signed electronically, which if done so, will be
subject to additional terms and conditions found at https://www.docusign.com/company/terms-of-use.

The parties acknowledge that they have consulted with their respective attorneys and have had the
opportunity to review this Agreement. Therefore, the parties expressly agree that this Agreement shall be
given full force and effect according to each and all of its express terms and provisions and the rule of
construction that any ambiguities are to be resolved against the drafting party shall not be employed in the
interpretation of this Agreement.

The parties executing this Agreement electronically have authority to sign and bind its represented party to
this Agreement.

XXVI. No Third Party Beneficiaries

Except for the parties to whom this Agreement is assigned in compliance with the terms of this Agreement,
there are no third party beneficiaries to this Agreement, and this Agreement shall not impart any rights
enforceable by any person or entity that is not a party hereto.

END OF COUNTY TERMS AND CONDITIONS
END OF RFA


https://www.docusign.com/company/terms-of-use

APPENDIX 1 -INSURANCE REQUIREMENTS
PHSKC Solicitation: 20260DIR973RFA

Unless waived under section A below, the following insurance requirements are hereby
incorporated into the referenced Solicitation’s terms and conditions.

Section A.

The requirement that Contractor maintains insurance coverage as specified for this solicitation is
not waived.

Section B. Specific Requirements

General Liability Insurance:

$1,000,000 per occurrence and $2,000,000 in the aggregate for bodily injury, personal and
advertising injury, and property damage. Coverage shall be at least as broad as that afforded under
ISO form number CG 00 01 current edition, or its substantive equivalent. Such insurance shall
include coverage for, but not limited to premises liability, ongoing operations, and contractual
liability. Limits may be satisfied by a single primary policy or by a combination of separate primary
and umbrella or excess liability policies, provided that coverage under the latter shall be at least as
broad as that afforded under the primary policy and satisfy all other requirements applicable to
liability insurance including but not limited to additional insured status for the County.

Products and Completed Liability Insurance:

Reserved.

Sexual Abuse and Misconduct Liability Insurance:
1. Reserved.
2. Reserved.

Automobile Liability Insurance:

Reserved.

Professional Liability Insurance (Errors and Omissions):

1. Reserved.
2. Reserved.

Cyber Liability/Technology Insurance:

1. Reserved.



Workers’ Compensation Insurance and Employer’s Liability (“Stop Gap”) Insurance:

1. Workers’ Compensation coverage, as required by the Industrial Insurance Act of the State of
Washington, as well as any similar coverage required for this Work by applicable Federal or ‘Other
States’ State Law. When statutorily required to have Workers’ Compensation coverage, Contractor
shall maintain Employers Liability or Stop Gap coverage with a limit no less than $1,000,000 each
occurrence and shall be at least as broad as the protection provided by the Workers’ Compensation
policy Part 2 (Employers Liability), or, in monopolistic states, including but not limited to

Washington, the protection provided by the ‘Stop Gap’ endorsement to the Commercial General
Liability policy.



Exhibit A

PROJECT APPLICATION INDIVIDUAL
Language Access Program: Community Language Service Providers
Coverage Period: May 1, 2026 — June 30, 2027

Must have open availability during the 2026 World Cup tournament from June 15 — July 6th

Legal Name:

Preferred Name:

Pronouns:

Address:

Phone:

Email:

Translation
Language(s):

Somali L1 Tigrinya ]

Khmer O Samoan [

Marshallese [1 Punjabi [1 Arabic (standard) [

Portuguese [1 French [ Spanish [1 Chinese (Traditional

and Simplified [ Vietnamese []

Hindi [

Interpretation:

Spanish 1 ASL [ Black ASL [

g\llpfr:);itne?pl;)cl);): (check Translator | [] | Community Reviewer | [] | Interpreter | []

Are you available to work June 15 - July 6 Yes ] No ]

f\arl(re] you currently under Work Order for Public Health Yes 0 No O
guage Access?

Do you have Commercial General Insurance? Yes ] No ]

Do you have Professional Liability Insurance? Yes ] No ]

Please answer the following series of questions. The answers to the questions will determine your

eligibility to qualify for the program. Qualification in the program does not guarantee work or

compensation. Please check all that apply.

If you answered “Yes” that you are currently under Work Order for Public Health Language
Access, you DO NOT need to complete Attachments B and C.

All Applicants

Yes

No

1 Do you live in Washington State?

2 Are you a fluent speaker of a language(s)?

3 Do you have two or more years of health-related content experience as a
translator, community reviewer, or interpreter?

4 Do you have access to a computer, internet, and Microsoft Office applications?

1/21/24




Exhibit A

Translation and Community Review Applicants

Yes

No

1

Have you reviewed translated documents to check for cultural responsiveness
and accuracy?

2

Did you fill out and attach the Microsoft Word Skills?

3

Did you fill out and attach the 2 Translation Skills Assessments (Word and
PowerPoint files)?

The following are NOT required to qualify

Are you academically trained or certified in translation?

Did you attach your certification or accreditation?

Interpretation Applicants

Yes

No

1

Are you certified or credentialed as an interpreter?

3

Did you attach a copy of the DSHS or other accredited agency Interpreter
Certification?

Please answer the following questions to tell us more about your experience and your skills.

1/21/24

1.

What translation tools and software are you familiar with and how do you use them to

enhance your translation process?

How do you approach translating technical or specialized content in a specific industry?
Could you provide an example of a challenging translation project you’ve worked on and

how you handled it?

How do you ensure accuracy and maintain the integrity of the original content while

translating?

How do you handle cultural nuances and ensure that your translations are culturally

appropriate for the King County members of your community?

Can you describe your process for proofreading and editing translated documents?




Exhibit A-1

PROJECT APPLICATION Corporations
Language Access Program: Community Language Service Providers
Coverage Period: May 1, 2026 — June 30, 2027

Company Name:
15t Contact Name:
2" Contact Name:
Corporate Address:
Phone Number(s):
Email(s):

Language(s): submit as an
attachment if you need more
space

Services Provided:
(check all that apply) O

Are you currently under King County or Washington Yes No

State Contract to provide Language Access services? [ U
Do you require your contractors to carry General No
Commercial Liability Insurance? [ U

Do you require your contractors to carry Professional Yes No
Liability Insurance? [ U

Translator | [] | Community Reviewer Interpreter | ]

Yes

Please answer the following series of questions. The answers to the questions will determine your
eligibility to qualify for the program. Qualification in the program does not guarantee work or
compensation. Please check all that apply.

Yes No

—

Do the maijority (more than 50%) of your providers live in Washington State?

2 Do you have clear testing criteria and vetting processes for providers?

3 Do you require two or more years of experience as a translator,
community reviewer, or interpreter?

4 Do your contractors have access to a computer, internet, and Microsoft
Office applications?

(6)]

Do you require certification in translation?

(o))

Do you require certification in interpretation?

7 What percentage of the fees your company charges goes to the individual
translator/reviewer/interpreter?




Exhibit B- Microsoft Word Skills Assessment
For Assessor Only:

Name: Total Points: /28 points

Date:

The purpose of this assessment is to test your Microsoft Word skills. This will help us to determine your qualification
for the Language Access Program. There is a possible total score of 28 points. Each section has a score corresponding
to the steps in each task. A score of 20 or higher will be necessary to be included in the program.

The total points for this assessment will be categorized as:
0-19 Points: Does Not Qualify for Program
20 Points or more: Qualifies for Program

Please follow the instructions carefully in each section and complete each task and step.

Section One: Commenting Score: /5 Points
Scoring Criteria: 1 point for each step that is completed correctly.

Task A
Step One: Create a comment box for the entire first sentence.
Step Two: Copy the phrase below into the comment box.
e [This looks good]
Task B:
Step One: Make the edits that are written in the comment in sentence three.
Step Two: remove the comment box from the paragraph.
Task C:
Step One: Respond to the comment in sentence five and copy the phrase below as the response.
e [Yes, it includes important information]

Isolation and quarantine centers are available to provide a safe, clean, and comfortable place to stay for
people who can't safely self-quarantine or isolate in their own home, or don't have a home. These places are
free and confidential for everyone, and your stay is not reported to any authority outside Public Health.

To access services, call the King County COVID-19 Call Center at 206-477-3977 from [10 a.m. to 10:00 p.m. daily\ {Commented [BA1]: This should say: 8a.m to 10 p.m. daily }
to see if isolation and quarantine services are right for you. Say your language to be connected to an
interpreter.

lLearn more about King County Isolation and Quarantine support services here!. {Commented [BA2]: Do we need to have this hyperlink? }



tel:2064773977
https://kingcounty.gov/depts/community-human-services/COVID/shelter-response.aspx

Section Two: Updates
Scoring Criteria: Each update is worth 2 points—1 point for completing the update correctly and 1 point if the format is
correct in the final text. Please note that you do not need to translate this section. The final text should be in English.

Score: /6 points

Step One: Read through the instructions below for updates to Cell 1, 2, and 3 and place the new update in the
final text column of the table. Make sure that the final text doesn’t include any highlights.

o Yellow highlights indicate removal of words in an existing translated document, strikethreugh language
should be removed.
o Blue highlights indicate new words to be added to an existing translated document.
o Make sure that the final text is the same font, size, and format as the Initial Text column.
Initial Text Updates Final Text
Cell 1 | If you are NOT fully vaccinated-or Remove the highlighted
boosted: phrase. Replace it with up-
to-date on vaccination and
booster:
Cell 2 | If you are up-to-date with Remove the highlighted text.
vaccination and booster:
¢ Youdo not need to
quarantine.
Wear a high-quality, well-fitting
mask--e-N95- K95 KF94,
deublelayerorfilter)}-around
others for 10 days after the
exposure.
Test on day 5, if possible.
Pay attention for symptoms. If
you develop symptoms,
immediately quarantine unless
you get a negative COVID-19
test result.
Cell 3 | familiarize yourself with where masks | Remove the yellow
are still required. Pleaserespeet highlighted text and add in
people’s choice tostillwearamask. this phrase after the first
sentence: Thank you for
respecting people’s choice
to still wear a mask.




Section Three: Formatting Score: / 6 points
Scoring Criteria: 1 point for each step that is completed correctly. Please note that there are three tasks for this section.

Task A:
Step One: Format the bullet points so that they are lined up evenly.
Step Two: Make sure that each of the bullet points match.

Masks are required in:
e Healthcare and medical facilities, including hospitals, outpatient, dental facilities, and
pharmacies
1. Long-term care settings
e Public transit, taxis, rideshare vehicles (federal requirement)
= Correctional facilities

Task B:
Step One: Reformat this box so all of the words are visible and they fit in the box above the picture.

Locations where masks are required by federal and state
law

These posters are for use in places where federal and state law require masks (he

MASK UP

Wit stilln this togethec Thark you for wering 3 mask. Mot everyone

Let’s protect each other.

althcare, long-term care, public transit, taxis/rideshares, correctional

facilities).




Task C
Step One: Copy and paste the below text into the box.
Step Two: Reformat the text to make it fit in the box. Do not change the size of the box.
Step Three: Change the font in the second sentence to Calibiri (Body) to match the font in the rest of the
text.

Face Masks

Masks remain an important tool in helping to limit the spread of COVID-19.

People who are immunocompromised, unvaccinated, or feel sick should wear masks to protect themselves and others when in
indoor public spaces. Children ages 2-4 are encouraged to wear a mask with adult supervision. Babies and toddlers under age
2 should never wear masks.

Section Four: Hyperlinks Score: /4 points
Scoring Criteria: 1 point for each step that is completed correctly.

Step One: Create a hyperlink for the phrase “CDC’s guidance for improved mask use.”

Step Two: Insert the English web link in the comment box into the hyperlink.

Step Three Check all of the web links to make sure that they are working correctly. Answer the question
below the box.

Step Four: Remove the comment box once you have inserted the hyperlink into the paragraph.

o Make sure masks fit snugly against your face. Gaps can let air with respiratory droplets leak in and
around the edges of the mask.

e Use a cloth mask with multiple layers of fabric or wear a disposable mask underneath a cloth mask.

e Choose masks with a nose wire or mask fitter

o Forvisuals of these tips, visit the|CDC's guidance for improved mask use.

Are there any links that are not working? If so, please indicate which link is not working.

Commented [BA3]: Chinese Simplified:
https://chinese.cdc.gov/coronavirus/2019-ncov/prevent-
getting-sick/about-face-coverings.html

English:
https://www.cdc.gov/coronavirus/2019-ncov/prevent-
getting-sick/about-face-
coverings.htm|?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.
gov%2Fcoronavirus%2F2019-ncov%2Fyour-
health%2Feffective-masks.html

Spanish:
https://espanol.cdc.gov/coronavirus/ncov/prevent-getting-
sick/about-face-coverings.html

Vietnamese:
https://vietnamese.cdc.gov/coronavirus/2019-
ncov/prevent-getting-sick/about-face-coverings.html




Section Five: Track Changes Score: /7 points

Scoring Criteria: 1 point for each step that is completed correctly.

Task A: Place the words and edits below into track changes formatting in the paragraph.
Step One: In the title, change Medical Advice so that it is not capitalized.
Step Two: In sentence two, add the word “call”
center”.
Step Three: In sentence three add a period between “symptoms” and “if”. Capitalize the word “if”.
Step Four: In sentence four change the spelling of “emergancy” to emergency.

Task B: In the section with the bullet points, resolve and remove the track changes from the paragraph.
Step One: Accept the edit made to the first bullet point.
Step Two: Remove the comment and accept the suggested word change in the second bullet point.

Step Three: Do not accept the change made in the third bullet point. Remove the edit, and keep it as the original

sentence.

after the comma and before “the King County COVID-19 call

Seek Medical Advice, if needed

Connect by phone with your healthcare provider or a nurse consulting line, especially if the sick
person is age 60 or older or is at risk for severe illness because of a medical condition (examples:
diabetes, heart disease, lung disease, or a weakened immune system). If you do not have a
healthcare provider, the King County COVID-19 call center between 8 a.m.-7 p.m. at 206-477-3977.

Pay attention to the symptoms if the symptoms get worse, call a healthcare provider for guidance.

Watch for emergancy signs. Call 9-1-1 if the sick person has:

Troublewith-breathingTrouble breathing
LFFeqaem— Persistent pain or pressure in the chest

Unusual feelings of confusion or_the person is not able to respond
Lips or face have a blue or purple tint

0O o0 o ©

Commented [BA4]: Should this say Persistent instead of
Frequent?

Need help finding a doctor or getting health insurance?

Call the Community Health Access Program (CHAP): 1-800-756-5437 or the Help Me Grow Washington

Hotline: 1-800-322-2588.



tel:2064773977
https://kingcounty.gov/depts/health/locations/health-insurance/access-and-outreach/community-health-access-program.aspx
tel:+18007565437
https://www.parenthelp123.org/family-health-hotline
https://www.parenthelp123.org/family-health-hotline
https://kingcounty.gov/depts/health/covid-19/care/+18003222588

Exhibit C- Microsoft Word Skills Assessment

Name:

Date:

The purpose of this assessment is to test your translation skills. This will help us to determine your qualification for t
Please do not use machine or artificial intelligence (Al) tools as your final submission. Please READ ALL INSTRUCTION

This assessment is divided into three sections:

e A Translation Assessment Matrix

e Ablog excerpt

e A PowerPoint slide (Separate attachment)

e Please pay attention to the following while you are working in each section:

@)
@)

(@)

O O O O

K/
*

Translations that are misleading or change the original intent of the source text

Omissions

Addition of materials that are not in the original source text (i.e., adding hyperlinks that are not incluc
text)

Departure from standard language grammar, idiom, and diction on the in-language/translated text
Misspellings

Missing accents, added accents, and misplacement of accents

Alternative translations are discouraged (i.e., words or sentences you parenthesize as an alternative t

«» After completing the assessment, please save and rename the file as a Word document. Please use the follo

YourLastName_YourFirstName_TranslationAssessment_ YourLanguage

There are possibly 4 assessment result categories:

Beginner: The candidate has almost no ability to translate. Candidate is be able to translate a few isolated words and
target texts have almost nothing in common.

Intermediate: The candidate can translate basic texts and provide a satisfactory literal translation. Vocabulary, gramm
are good in areas of frequent usage. Many mistakes are present in areas of advanced structure and / or vocabulary, an
reader’s understanding of the translation material.

1

object



Advanced: The candidate is able to translate in a way that conveys the intended meaning of the source text. The trans
prevent it from sounding as though it was written in the target language. Some mistakes are made with vocabulary, gr
punctuation; these mistakes may distract the reader but do not affect one’s comprehension of the translated material

Superior: The candidate is able to produce a clear and virtually error-free translation that reads as though it were writ
translation is fluid and preserves the nuances of the source text.

Only candidates who score at the Intermediate or higher levels will be considered.

Please follow the instructions carefully in each section and complete each task.
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Section 1: Translation Assessment Matrix
Instructions for Translation of this section:

This Matrix provides sample texts from a variety of different subjects and topics requested for translation. Please follow the inst
Please enter the corresponding translated text in the “Translation” row.
Please maintain the same formatting as the English text.

Words in [brackets] are to be kept in English. DO NOT TRANSLATE.
Green highlights indicate technical terms that may need further consideration regarding the translation choice to be mc

Follow notes from the Requestor

Please add the translated language to the “Language” box

Please add your name to the “Translator” box

Language: Project title: Translation Assessment Translator:
Cell English Notes from requestor Tral
1. | World TB Day is coming up, March 24. This annual

awareness day is an opportunity to learn more
about what we can do to help protect our health
and the health of our community from this
devastating disease.

2. | TBis caused by bacteria that can attack the lungs Latent means that the TB germs
and other parts of the body. Not everyone infected | are in your body, but they are
with TB germs gets sick. As a result, two conditions | hot hurting you, and cannot be
of TB exist: latent TB infection (inactive TB) and TB given to other people
disease (active TB).

3. | LEARN MORE: KINGCOUNTY.GOV/TB Please capitalize text if possible
MANY PEOPLE HAVE INACTIVE TB AND MAY NOT Please follow color format for
KNOW IT translations. This will help with

formatting our materials.
Please capitalize text if possible
5. | TBis common throughout the world including

Africa, Asia, Mexico, Central and South America,
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the Caribbean, Eastern Europe, and the South
Pacific

Have you heard? You can double your
[SNAP/EBT] benefit at the farmers market. Find
out how it works here: and come
on out! Why? Because It’s Your Market!

“It’s Your Market” is the slogan
we are using for this social
media campaign, so it is best not
to modify it too much.

No AC? Can’t open your windows? Here’s how
to stay cool.

When it’s hot outside, it can be miserable
inside if you don’t have air conditioning (AC) or
can’t open your windows. These tips can help
when it feels like an oven in your home.

Rent Request — limited to 12 months

10.

What is the tenant’s monthly rent/lease
amount? Utility costs included in the lease and
paid by the landlord can be included in the rent
payment.

11.

“With a commitment to equity: Board of
Health updates King County’s bike helmet
policy”

Please keep this text bolded (or
highlighted if bolding does not
exist in your language)

12.

Bike helmets save lives and help prevent
serious injuries. A review of several published
studies estimates that bike helmets provide a
63-88% reduction in the risk of head and brain
injuries for people who ride bikes.

13.

As part of the movement to encourage the use
of bike helmets, the King County Board of
Health passed a law in 1993 requiring anyone
riding a bike to wear a helmet.

Section 2: Blog Post Excerpt

Instructions for Translation of this section:

This is a blog post that would be published on the Public Health website.

Please translate the contents of this blog excerpt.
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e Please make sure that all hyperlinks are working after translation

Begin translation on this blank space here:

The value of medications for opioid use disorder
March 8, 2022

Opioid use disorder can affect anyone in any community. King County has seen an alarming rise in overdose death:
expand access to a proven, life-saving intervention. Medications for Opioid Use Disorder (MOUD) lower the risk of de
Medications such as buprenorphine are vital, life-changing tools. They can help people stabilize cravings and withdra
create a window for them to seek the kinds of help that they feel they need most. Expanding quick access to buprenc
medications without barriers, along with community education and access to harm-reduction services, have been
Public Health — Seattle & King County (PHSKC).

With high-potency opioids such as fentanyl causing overdose deaths in King County at levels never seen before — fi
to 171in 2020, to a record-high 382 last year in 2021 — these services are more important than ever.

Section 3: PowerPoint Slide Deck Translation

Instructions for Translation of this section:

Please open attachment Exhibit C- Part 2

e Please translate the contents of slide deck

e Keep the same formatting as the original English document

e After completing the slide deck translation, please save the final version as a Power Point document. Please
with the following convention: YourLastName_YourFirstName_Translation_Assessment_Part2_YourLanguag
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https://publichealthinsider.com/2021/08/17/thirty-four-king-county-residents-died-from-fentanyl-drug-overdose-in-july-how-our-community-can-take-action/
https://www.learnabouttreatment.org/treatment/medications-for-opioid-use-disorder/

Exhibit D
Translation Peer Review

Dear Trusted Reviewer,

The King County Public Health Language Access Team is asking you, as a trusted and experienced
translator, to help us assess skill level and determine if an applicant is qualified to be a Community
Language Service Provider. This person has applied to be a [Insert Language] translator.

Please review the attached translation matrix and slide deck, then provide feedback based on the
assessment areas. We are not assessing for style which can vary from person to person.

Assessment Areas
Accuracy: the translation conveys the English information
Appropriateness: the sentences and word choice should sound fluent and native; and a resident of
King County can easily understand
Grammar: Correct in terms of structure
Cohesion: Thoughts are complete

In your estimation, was a machine or Artificial Intelligence (Al) translation engine (such as Google Translate)
used to complete the final version of the assessment?

Assessment Category Levels:

Beginner: The candidate has almost no ability to translate. They may be able to translate a few isolated
words and phrases, but the source and target texts have almost nothing in common

Intermediate: The candidate can translate basic texts and provide a satisfactory literal translation.
Vocabulary, grammar, structure, and punctuation are good in areas of frequent usage. Many mistakes are
present in areas of advanced structure and / or vocabulary, and these mistakes affect the reader’s
understanding of the translation material.

Advanced: The candidate is able to translate in a way that conveys the intended meaning of the source text.
The translation contains errors that prevent it from sounding as though it was written in the target language.
Some mistakes are made with vocabulary, grammar, spelling, and / or punctuation; these mistakes may
distract the reader but do not affect one’s comprehension of the translated material.

Superior: The candidate is able to produce a clear and virtually error-free translation that reads as though
it were written in the target language. The translation is fluid and preserves the nuances of the source text.

After assessing the translation, how would you rank the candidate? Beginner, Intermediate, Advanced,
Superior?

Based on the four assessment areas: Accuracy, Appropriateness, Grammar and Cohesion, would you

recommend them for the Translator Role L] Reviewer role [ or both [J

Please provide a brief explanation about your overall assessment of this candidate’s translation skills:




Exhibit D
Translation Peer Review

Additional Comments or Concerns:

You will be compensated $70/hour for your time. Please let me know your hours when this is complete.

Please get this back to me by {Date}. If you have any questions, please let me know.
Thank you!



ALTA

Exhibit E
ALTA Language Services, Inc.

Tel: 404-920-3800 Fax: 404-920-3801

www.altalang.com

ALTA Levels - Descriptions of Interpretation Performance

Level General Description
1-3 The candidate has no ability to interpret from one language to another.
Beginner
4 The candidate can interpret some isolated words and simple expressions.
Beginner Speech is slow and accuracy is inconsistent.
Plus
5 The candidate can interpret some phrases and simple sentences using
Intermediate subjects and verbs in the present tense. Vocabulary in the second
Mi language is limited. Speech is slow and accuracy is inconsistent.
Inus
6 The candidate is unable to interpret general discourse. While the

Intermediate

candidate may be familiar with the subject matter for interpretation, pauses
and hesitations affect the fluidity and understanding of the interpretation.

The candidate can sometimes interpret short exchanges centering on

7 routine and repetitive subject matter (for example, dates and time), but
Intermediate | cannot interpret general discourse. The candidate controls most simple
Plus tenses, but cannot use advanced tenses. The candidate experiences
difficulty reproducing the content accurately.
The candidate can interpret social and general conversation with a
3 moderate degree of accuracy. He or she controls all simple tenses, but
avoids advanced tenses, causing some misunderstanding and affecting
AdV?nced the accuracy of the interpretation. The candidate experiences some
Minus difficulty with normal rates of speech and may summarize content, thus
compromising the integrity of the interpretation.
The candidate can interpret general and subject-specific conversations in
9 most social and work-related settings. He or she will experience some
difficulty with topics that are advanced or too specialized, but is capable of
Advanced

conveying some nuanced language, as well as idioms and slang. Speech
may be slower than that of a native speaker. The candidate will not
always use advanced grammatical structures effectively and may cause
misunderstandings based on the lack of ability to clearly convey the
message.

10

The candidate can successfully interpret conversations on a broad range
of subject matter, including some specialized subject matter, at a normal



http://www.altalang.com/

ALTA

ALTA Language Services, Inc.
Tel: 404-920-3800 Fax: 404-920-3801  www.altalang.com

Advanced rate of speech and with a high degree of accuracy. He or she may
Plus experience difficulty with slang or advanced grammatical structures, but
can convey the meaning of the discourse accurately. Errors in grammar
may occur, but do not affect the meaning of the message.
11 ) The candidate can interpret general and complex speech including idioms
Superlor and slang with a high degree of accuracy. The candidate can interpret for
Minus a wide range of subject matter, including unfamiliar subject matter if some
context is provided. Speech is fluid. Errors are rare and do not affect the
meaning of the discourse.
The candidate can interpret all forms and styles of speech with a near-
12 native degree of fluency in both languages. Speech is fluid. Errors are
. extremely rare and do not affect the meaning of the discourse.
Superior
12+ The candidate can interpret all forms of speech_with a native degree of
Superior fluency in both languages. He or she spe_aks_wnh no errors, or qw_ckly
self-corrects any errors made. Interpretation is conducted at the highest
Plus professional standards possible.



http://www.altalang.com/

EXHIBIT F: RFA Cover Page (MS Word)
Public Health |

Seattle & King County

Department of Public Health

Contracts, Procurement & Real Estate Services (CPRES)
401 Fifth Avenue, Suite 1300

Seattle, WA 98104 TTY Relay: 711

Request for Applications # 20260DIR973RFA
ADVERTISED DATE: February 10, 2026

Title: Language Access Program: Community Language Services Due

Date and Time: No later than March 12, 2026, 2:00 PM

Contract Specialist: Kishan Scipio

Submit Questions & Application to: cpres-ODIR@kingcounty.gov

All submitted RFA responses become public information and may be reviewed by anyone requesting to do so at the end of
the selection process. RFA responses will become the property of King County and will not be returned to the Applicants.

Applications must include this RFA Response Cover Sheet, signed and dated by the President of the Board, Executive
Director, or someone who has the full authority to legally bind the entity submitting the RFA response to the contents of
the RFA response.

The selected Applicant will be required to enter into an Agreement with King County, which will be initiated by PHSKC. The
department’s standard agreement terms and conditions are included in this RFA as an Attachment, as well as any terms
and conditions of the funding source. These terms and conditions are subject to change prior to execution of the actual
Agreement.

| understand the terms and conditions of the RFA and agree to meet the requirements of PHSKC if an award is
made. All information provided in this Application is true and accurate to the best of my knowledge. Proposed
program design and costs shall be valid until at least the end of the Applicant’s current fiscal year. | have read the
potential Agreement terms and conditions and do hereby accept them as presented. | understand that the actual
Agreement will be sent subsequent to award for my signature.

Signature Date Printed Name & Title

Applicant Information

Name or Organization Name:

Address:

Primary Contact Information

Name, Title, and Email Address:

Secondary Contact Information

Name, Title, and Email Address:

THIS PAGE MUST ACCOMPANY YOUR SUBMITTAL.

This Request for Applications will be provided in alternative formats for individuals upon request.
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