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HRSA Definition:  
 
Housing provides transitional, short-term, or emergency housing assistance to enable a client or family to gain or maintain 
outpatient/ambulatory health services and treatment, including temporary assistance necessary to prevent homelessness and to 
gain or maintain access to medical care. Activities within the Housing category must also include the development of an 
individualized housing plan, updated annually, to guide the client’s linkage to permanent housing. Housing may provide some type 
of core medical (e.g., mental health services) or support services (e.g., residential substance use disorder services).  
 
Housing activities also include housing referral services, including assessment, search, placement, and housing advocacy 
services on behalf of the eligible client, as well as fees associated with these activities.  
 
Program Guidance:  
 
HRSA RWHAP recipients and subrecipients that use funds to provide Housing must have mechanisms in place to assess and 
document the housing status and housing service needs of new clients, and at least annually for existing clients. HRSA RWHAP 
recipients and subrecipients, along with local decision-making planning bodies, are strongly encouraged to institute duration limits 
to housing activities. HRSA HAB recommends recipients and subrecipients align duration limits with those definitions used by 
other housing programs, such as those administered by the Department of Housing and Urban Development, which currently uses 
24 months for transitional housing.  
 
Housing activities cannot be in the form of direct cash payments to clients and cannot be used for mortgage payments or rental 
deposits, although these may be allowable costs under the HUD Housing Opportunities for Persons with AIDS grant awards. 
 

Seattle TGA Directive: All of the dollars in this service category are for bed nights, not services. (See Housing NMCM for 
services). Separate sub-priorities were not created in this service category for Transitional vs. Emergency Housing, to allow for 
flexibility.  However, it is the goal to seek and maximize Transitional Housing options. 
 
Service Units 
 

1. Emergency Housing Bednights:   
Purpose: Bednights provided for PLWH through vouchered emergency housing placements at a local homeless shelter or 
motel/hotel. 
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2. Transitional Housing Bednights:   

Purpose: A night spent by a PLWH in transitional housing. 
3. Security Deposits:   

Purpose: A night spent by a PLWH in transitional housing. 
 
 

 
Housing Services 

 
1.0 General Standards 

 STANDARD MEASURE 

1.1 The agency adheres to Seattle TGA Ryan White Program General Standards Recipient review of documents and policies 

 
2.0 Policies and Procedures 
2.1 The agency ensures that all units paid for by Ryan White Part A funds comply with 

local, state, and federal guidelines for housing (emergency and transitional). 
Written policies on file 

2.2 The agency has a policy to protect clients’ privacy and confidentiality regarding rent 
subsidies. 

Written policies on file 

2.3 The agency has a policy to prioritize individuals from the most disparately impacted 
communities based on diversity, equity, and inclusion principles and data on 
disparities.  

Written policies on file 

 
3.0 Intake  
 STANDARD MEASURE 

3.1 As described in the General Standards 2.3, the agency conducts an Intake within 5 
working days following a referral for housing unless the agency has already 
conducted an Intake for Non-Medical Case Management – Housing or Housing 
services funded by other housing-related funds (Part B, HOPWA, etc.). 

 
The Intake will include:  
 

• Documentation of client needs and eligibility for Housing Services 

• Documentation of the review of required policies (See General Standards 2.0) 

• An Eligibility Assessment in Provide, if the client does not already have one  

• A signed Release of Information and Informed Consent from the client 

• Enrollment of the client into Housing Services program at the agency 

Documentation in client record 
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4.0 Assessments  
 STANDARD MEASURE 

4.1 As described in the General Standards 2.3, the agency conducts a Comprehensive 
Assessment unless the agency has already conducted a Comprehensive 
Assessment for Non-Medical Case Management – Housing or Housing services 
funded by other housing-related funds (Part B, HOPWA, etc.)  
 
The Comprehensive Assessment will determine housing barriers and challenges, 
treatment adherence, and retention in care for each client. If the assessment complies 
with the Non-Medical Case Management – Housing standards of care, the agency 
may use other housing funds to develop the assessment.  

Documentation of housing need in client 
record 

 
 
5.0 Service Plan 
 STANDARD MEASURE 

5.1 As described in the General Standards 2.3, the agency assists the client in developing 
a mutually agreed upon housing plan unless the agency has already developed a 
housing service plan with the client for Non-Medical Case Management – Housing or 
Housing services funded by other housing-related funds (Part B, HOPWA, etc.). The 
housing plan, which includes referrals to support services, is reviewed and updated 
every six months to address housing barriers and challenges. The agency offers a 
copy of the housing plan to the client.  

Documentation in client record 

 
 
6.0 Emergency Housing 
Emergency housing is the first place people turn to during or after experiencing an economic or domestic crisis. Emergency housing provides 
short-term stabilization for individuals and families before finding appropriate housing that meets their long-term needs. 

 
 STANDARD MEASURE 

6.1 Emergency Housing is provided for a limited duration (up to 24 months). Based on 
documented need, the Recipient Office may grant extensions to the maximum 
duration for this service. 

Review bednights  
Extension approval must be documented in 
client record  

6.2 The following is documented for each Emergency Housing Assistance applicant: 

• Nature of the emergency 

• Disparity, acuity, and vulnerability  

• Type of assistance provided (such as shelter bed or hotel/motel) 

Documentation in client record 
 
Documentation of case manager connections 
in client record. 
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• Referrals provided to transitional and/or permanent housing 

• Reasons for denial of services, if applicable 
 

As defined in their housing plan, the client who is or whose household is placed in 
hotels/motels must engage with a case manager and be actively working on their 
housing plan. The case manager must maintain connection with the client, and it is 
suggested that the case manager reaches out to the client at least twice per month. 

 
7.0 Transitional Housing 
Transitional housing is a program that provides temporary residence for people experiencing homelessness. It is conceptualized as an 
intermediate step between emergency crisis housing and permanent housing.  

 
 STANDARD MEASURE 

7.1 Transitional Housing is provided for a limited duration (up to 24 months). Based on 
documented need, the Recipient Office may grant extensions to the maximum 
duration for this service. 

Review bednights 
Extension approval must be documented in 
client record  
 

7.2 The following is documented for each Transitional Housing Assistance applicant: 

• Disparity, acuity, and vulnerability  

• Referrals provided to permanent housing providers 

• Reasons for denial of services, if applicable 

Documentation in client record 
 
 
 

 
8.0 Security Deposits 
 STANDARD MEASURE 

8.1 Agency has submitted and received an approval of agency level policies to pay, track 
and recuperate security deposits. This must include: 

• Client eligibility for Ryan White Part A Housing Services and Security 
Deposits. 

• Agency must adhere to payor of last resort and leverage other funds, including 
Housing Opportunities for People With AIDS (HOPWA), first. 

• Agreement with landlord to return any refunds to the agency 

• Track and document all security deposits and record returned deposits as 
program income. 

• Policies and procedures for handling partial or non-refunded security deposits. 

• Security deposits that are not fully returned must have an itemized statement 
of charges incurred.  

• Security deposit funds cannot be used for last month’s rent or other move out 
charges. 

Approved policies on file with the Recipient’s 
Office. 
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9.0 Case Closure 
 STANDARD MEASURE 

9.1 The agency adheres to Seattle TGA Ryan White Program General Standards Recipient review of documents and policies 
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