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Plumbing Contractors: How to Avoid and Resolve
Certificate Errors

Before submitting an application: Check your certificate

1. Checkthat your certificate is on file by selecting your name in the upper-right corner
of the Public Health Permit Center and clicking on “Personal information”
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2. Selectthe “My Certificates” tab
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3. You should see your certificate listed here. If it is not, select “Add Certificate”
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4. Select the Certificate Type (State Certification) and enter your certificate number.

Make sure you add you or your employers Plumbing Contractor number (not just your
plumbing license number) and any applicable General Contractor license numbers to
avoid issues with applying for permits. These numbers can be found on the L&l website

here.
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During the application process: Select the right contact

In Step 3 of the permit application process, you will be prompted to add different required
contacts (such as Owner, Designer/ Engineer, or Plumbing Contractor).

When you search for the contact, make sure you are selecting the correct one (your
account that has the certificate on file). There may be multiple contacts appearing in the

search results.

You can check that you are selecting the correct one by comparing the First Name, Last
Name, Address, and Company information of the search results (see below screenshot)
with the details in “My Account,” which you access by selecting your name in the upper

right corner of the screen.
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What to do if you get a certificate error

If you are getting ready to submit an application and you get a certificate error, it means
that you likely don’t have your certificate on file.

1. Gotoyour account by selecting your name in the upper-right corner of the Public
Health Permit Center and clicking on “Personal Information.”
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2. Selectthe “My Certificates” tab and select “Add Certificate.”
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3. Select the Certificate type and enter the Certificate number.

Add Certificate

“Type Select Type v

‘Certificate Number

If you are still having trouble, please email planreviewinfo@kingcounty.gov with "Permit

Center Certification Issue" in the subject line. We will contact you directly to resolve
the issue.
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