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Public Health Permit Center: Overview 

This guide explains how to access and use the Public Health Permit Center with and without registered 
accounts. The Permit Center helps customers access environmental health permits easily and securely. 
They can also use it to submit complaints and concerns to Public Health—Seattle & King County’s 
Environmental Health Services Division.  

Select the topic below to go to those instructions:   
- Permit Center services available without an account 
- Permit Center services available with an account 
- Homepage Options 

o My Account 
o Apply 
o Get Help 
o Submit a Complaint or Inquiry 
o Pay Invoice 
o View my Permits and Plans 
o Dashboard 
o Map 
o Record Search 
o Calendar 

  

https://kingcounty.gov/en/dept/dph/health-safety/environmental-health/permits
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Permit Center services available without an account 

If you have not created an account, you can access the portal without logging in, but your access is 
limited to basic features. The image below is what users will see on the Permit Center homepage without 
an account.    

 

Available services without logging in: 

• Submit a complaint or inquiry 
• Pay an invoice (requires invoice number if you are not logged in) 
• Access the Get Help resources  
• Search public records using the Record Search tool 
• Search records using the Map  

  

https://kingcounty.gov/en/dept/dph/health-safety/environmental-health/permits
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Permit Center services available with an account 

Registered users (people who have created an account and logged into their account) have access to the 
full functionality of the portal. The image below is what registered users will see when logged into their 
accounts on the Permit Center homepage (note your name will appear in the upper right).  

 

Available services that require logging in to an account: 

• Submit and manage permit and plan applications 
o Save drafts and create templates 

• View and manage account details, businesses, certificates, and more 
• Manage invoices without the invoice number and view detailed invoice records 
• Schedule and manage inspections 

  

https://kingcounty.gov/en/dept/dph/health-safety/environmental-health/permits
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Homepage Options 

My Account 
Selecting the “My Account” square on the homepage will bring you to more information about your 
account (personal information, addresses, invoices, etc.) when you are logged in.  

 

This information is also available if you select your name in the upper corner of your screen.  

 

 

  

https://kingcounty.gov/en/dept/dph/health-safety/environmental-health/permits
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Apply 
Selecting the “Apply” square on the homepage takes you to the “Application Assistance” page where 
you can search for the type of application you want to submit (e.g. permit, plan review, etc.). The “Apply” 
square takes you to the same place as the “Apply” on the top black menu on the homepage.   
For step-by-step instructions, see the “How to Apply” guidance topic.  

 

 

Get Help 
The “Get Help” tile takes you to a page with guidance materials about Public Health Permit Center.  

 

  

https://kingcounty.gov/en/dept/dph/health-safety/environmental-health/permits
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Submit a complaint or inquiry 
“Submit a complaint or inquiry” takes you to a webpage where you can submit environmental health 
questions or concerns, including possible unsafe food handling at a food establishment, rodents, illegal 
dumping, septic systems, septic professionals, and more.  

For step-by-step instructions, refer to the “How to File a Complaint” help topic. 

 

Pay invoice 
The “Pay Invoice” square takes you to a page to pay invoices.  

For step-by-step instructions, refer to the “Payments” help topic. 

 

View my permits and plans 
The “View my permits and plans” square takes you to a summary of all the applications you have 
submitted and invoices (when you are logged in). This is the same as selecting the “My Work” option in 
the upper black menu.  

https://kingcounty.gov/en/dept/dph/health-safety/environmental-health/permits
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The image below shows a sample “My Work” page within the “My Licenses” tab. Note that the tabs 
above the table (“My Invoices,” “My Permits,” “My Plans,” etc.) will display the related information. 
Selecting one of the licenses displayed will show all license details and selecting on the blue “Renew” 
buttons will submit a renewal request for the associated license. 

 

The below image of “My Work” is on the “My Invoices” tab.  

https://kingcounty.gov/en/dept/dph/health-safety/environmental-health/permits
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Dashboard 
The “Dashboard” option on the black top menu takes you to a page that organizes and displays your 
permits, plans, invoices, and inspections when you are logged in.  

 
The below images of a dashboard show information about permits, plans, inspections, invoices and 
certifications. Selecting the “View My Permits” or “View My Plans,” etc. page on the Dashboard will take 
you to more information about the associated records.    
 

 

https://kingcounty.gov/en/dept/dph/health-safety/environmental-health/permits
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Map 
Selecting the “Map” option in the black top menu takes you to a map using data from the Permit Center 
and other sources to show submitted applications and more for locations in King County.   

 

https://kingcounty.gov/en/dept/dph/health-safety/environmental-health/permits
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To search for records associated with a specific address, you can type the address into the “Address & 
Parcel Search” window in the top left corner of the map.   

 
 

 

Record Search 
The “Record Search” allows you to search for public records (permits, complaints, etc.). These are 
records submitted by other users (not just your information) and it can be accessed when not logged in.  

 

https://kingcounty.gov/en/dept/dph/health-safety/environmental-health/permits
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From the “Record Search” screen, you can search for all record types or filter by type of record (permit, 
etc.) associated with specific key words or an address.  

 

Calendar 
The “Calendar” option on the top black menu shows public hearings, public meetings, and holidays for 
Public Health—Seattle & King County. When logged in, you can also view any scheduled inspections, 
expiration dates for plans and permits, and invoice due dates for your account.  

 

When the calendar is open, you can select a specific event to see more details. For example, the 
below image shows details for a hearing.  

https://kingcounty.gov/en/dept/dph/health-safety/environmental-health/permits
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https://kingcounty.gov/en/dept/dph/health-safety/environmental-health/permits
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