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Background Recap

WAHBE hired The Vida Agency to communicate 
new insurance availability for immigrant 
communities across Washington via culturally 
responsive means, methods, and materials.

From August-October 2023, TVA worked with 
WAHBE to open an application for CBOs to 
apply for funding to reach priority audiences 
throughout the state in creative, meaningful, 
and in-language ways.



CBO Goals

Community Based Organizations (CBO’s) 
partnership goals were to: 

› Collaborate with representative CBOs that serve 
diverse communities across Washington.

› Minimize barriers and burdens for CBOs to share 
campaign information.

› Build healthcare and health insurance literacy 
within CBOs.



Key Results

Applications 
Received 

CBOs Chosen Total 
Distributed

61 9 $94,000

% of population the CBO serves that’s undocumented

Organizations %

Indian American Community Services 25%

Pacific County Immigrant Support 85%

Mother Africa 10%

Pacific Islander Health Board of Washington 50%

Pierce County Project Access 70%

Empower Next Generation 80%

Latinos En Spokane 75%

Haitian Community Development of PNW 70%

Ireta P’urhepecha 75%

Counties 
Served

Languages 
Represented

Events 
Hosted

People 
Reached

16 37 175 46,000

Honoring each organization's own diverse ways 
of conducting outreach, we were able to collect data on 
the following:

On the following pages, you will find details from the outreach efforts 
undertaken by each of the nine partnering CBOs.



Indian American 
Community Services

Brochures & Posters Distributed by Language Results
Number of Events
In-person – 7
Online & Virtual – 8

Number of People Reached
15,455 individuals

Outreach Tactics
Presentation (in-person/virtual)
Word of mouth
Canvassing
Facebook
Newsletter
Library 



Pacific County Immigrant Support

Brochures & Posters Distributed by Language

Results
Number of Events
In-person – 32
Online & Virtual – 0

Number of People Reached
7,120 individuals

Outreach Tactics
Facebook
In-person Events
Newspaper
Email Newsletter
Canvassing
Calls/Messages

Analytics
# of views: 970 
# of comments: 114 
# of likes: 613 
# of shares: 73 
# of saved posts: 0



Mother Africa

Brochures & Posters Distributed by LanguageResults
Number of Events
In-person – 2
Online & Virtual – 6

Outreach Tactics
Presentation (in-person/virtual)
Word of mouth
Canvassing
Emails/Text Messages



Pacific Islander 
Health Board of Washington

Brochures & Posters Distributed by Language

Results
Number of Events
In-person – 5
Online & Virtual – 0

Number of People Reached
9,637 individuals

Outreach Tactics 
Presentation (in-person/virtual)
Word of mouth
Community Events & Fairs
Canvassing 
Social Media

Analytics
# of views: 9,637
# of comments: 2 
# of likes: 346
# of shares: 121 
# of saved posts: 86



Pierce County 
Project Access

Brochures & Posters Distributed by LanguageResults
Number of Events
In-person – 92
Online & Virtual – 0

Number of People Reached
~ 3,200 individuals

Outreach Tactics
Mail
Canvassing
Email Campaigns
Social media
Website



Empower Next Generation

Brochures & Posters Distributed by Language

Results
Number of Events
In-person – 9
Online & Virtual – 2

Number of People Reached
10,275 individuals

Outreach Tactics
Presentations
Word of mouth
Canvassing
Radio Station
Social Media
Website



Latinos En Spokane 

Results
Number of Events
In-person – 4
Online & Virtual – 4

Number of People Reached
150+ individuals

Outreach Tactics
Presentation (in-person/virtual)
Word of mouth
Canvassing
Social Media

Analytics
# of comments: 5
# of views: 96
# of likes: 16

Brochures & Posters Distributed by Language



Haitian Community Development 
of the PNW

Brochures & Posters Distributed by Language

Results
Number of Events
In-person – 3
Online & Virtual – 0

Number of People Reached
600+ individuals

Outreach Tactics
Places of worship
Social Media



Ireta P’urhepecha

Results
Number of Events
In-person - 6

Number of People Reached
485+ individuals

Outreach Tactics
Presentations
Community Events
Social Media

Analytics
# of views: 120
# of likes: 4

Brochures & Posters Distributed by Language



Thank you.


	CBO Partnership Results
	What We’ll Cover
	Background Recap
	CBO Goals
	Key Results
	Indian American �Community Services
	Pacific County Immigrant Support
	Mother Africa
	Pacific Islander �Health Board of Washington
	Pierce County �Project Access
	Empower Next Generation
	Latinos En Spokane 
	Haitian Community Development �of the PNW
	Ireta P’urhepecha
	Thank you.

