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MISSION AND VISION

Our Vision

Everyone in our community will have 
appropriate access to health care 
services.

Our Mission

To improve community health by 
connecting those most vulnerable 
to vital health care services.



OUR STRUCTURE

Patients Providers
We offer providers a 

proven and 
efficient process 

for donating services 
so they can focus on 
delivering life-saving 

medical care. 

Community
We are a 

critical safety net 
and strive to ensure 
that unmet health 

needs aren’t leaving 
people vulnerable 

to long-term issues, 
hunger or 

homelessness. 

Project Access Northwest 
is a nonprofit organization dedicated

 to transforming access to health care in Washington.

We provide patients 
access to medical, 
dental care, and 

counseling and help 
them navigate the 
complexities of the 
health care system 

so they can live 
healthier and more 

productive lives. 

Partners
Our longstanding 
relationships with 

partner organizations 
such as hospitals 
allow us to work 

together to deepen 
our reach in the 
community and 

maximize our value. 



OUR WHY

One of the things that we focus on at Project Access Northwest is removing barriers. 

We know that our clients face increased barriers due to several factors outside their control.

 Limited access to providers

 Costs 

 Stigma attached to getting care

 Clients chasing physical symptoms that are best addressed from a behavioral health lens

 Lack of wraparound and follow up support – clients falling through the cracks



PROGRAM OVERVIEW

WHO we serve?
• Our services are available to people living at or below 300% of the Federal Poverty Level. 
• Most common diagnoses are depression, anxiety, grief, trauma and life transitions.

HOW we work?
• Clients can be referred by a community health provider OR self-refer
• Clients participate in a confidential phone interview to discuss their concerns and interest in seeking therapy.  We will then identify a “best-fit” therapist — considering client 

preferences for cultural background, expertise, gender, and therapy style, etc. — and schedule an appointment when a therapist or counselor is identified.

Client Perks
• A short, confidential phone screening conducted by a care coordinator
• A referral to a screened, “best-fit” volunteer licensed counselor or other resources
• No-cost counseling for a time frame agreed upon between client and provider – based on their needs!

Provider Perks
• Thoroughly screened and well-matched clients. Only those who can engage in insight-oriented counseling will be matched to volunteer providers, based on a variety of factors 

such as age, interest areas/ specialties, availability, therapy style, etc.
• Case Consultation
• Free Continuing Education Workshops
• Increased support and destigmatization – Ask A Therapist Blog
• Free state licensure supervision hours



ENROLLMENT IS EASY!



COMPLETE OUR PRO BONO COUNSELING - CLIENT 
ENROLLMENT FORM HERE!

Scan this QR Code OR Click this LINK 

https://hipaa.trackvia.com/public/forms?account=22744&app=3&table=146&form=1405&hash=JDJ5JDEwJG96dmRjMUE0dVdyc2w2RjFWZFlmUU9CWW5MSW40MEJZaW1NenJXcXJJei9sOFE3QndzcWFh


This is what new clients receive to 
support them in navigating the 
process of Pro Bono Counseling 

enrollment.
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ASK A THERAPIST – JOIN THE CONVERSATION!



SCAN THIS QR TO GET INVOLVED – OUR EASY TO 
COMPLETE PROVIDER PLEDGE FORM IS HERE!

Our work would not be possible 
without YOU!



ADDITIONAL WAYS TO GET INVOLVED

Recruit additional 
partners and providers

Share your ideas and 
expertise

Join our Board Join one of our 
Committees



CONTACT INFORMATION

Sherese Ezelle, LMHC, LCPC

Behavioral Health Clinical Director

Direct: 206-489-4560

F: 206.382.3507 or 800.579.1494

ShereseE@projectaccessnw.org



THANK YOU!
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