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09:04:53         From Lee Che LEONG : So people no longer need to sign up by the 15th to get coverage for 
the next month?
09:05:00         From grreid : no sound
09:05:27         From Shandiny Gualip : i can hear
09:05:40         From grreid : now I have sound
09:08:38         From Ethel Reines : There some serious feedback happening!
09:08:39         From WA - Mandy Lee - she/her - UHC : We are hearing echoes
09:08:46         From Melissa Rivera - HCA (she/her) : There is a huge echo
09:08:52         From WA - Mandy Lee - she/her - UHC : Much better.  Thank you!
09:08:58         From Ethel Reines : Thank you!
09:08:59         From davisre : Reacted to "Much better.  Thank ..." with 
09:09:13         From Shandiny Gualip : what was the response?
09:09:54         From Public Health-Seattle & King County : Do you still hear the echo?
09:10:26         From Ethel Reines : Yes, it's back whenever someone offsite speaks
09:10:39         From Public Health-Seattle & King County : Okay.
09:10:45         From Genny Arredondo, HBE : Replying to "So people no longer ..."

If a customer is eligible for the Cascade Care Savings SEP, a customer has until the last day of the month 
(April 30th) to sign up for coverage starting next month. The CCS SEP does not follow the 15th rule.
09:11:44         From Ethel Reines : Question: will this give advantage or priority to the people who could 
afford to pay out of pocket for WAH?
09:12:00         From Ethel Reines : for a QHP, rather
09:12:34         From Shandiny Gualip : unless the computer/speaker system can distinguish speaker output 
without becoming input, the tech support will need to keep manually muting for that difference. example, 
mic on for this in person q&a works great
09:12:55         From davisre : Echo again.
09:12:58         From Masami Villa (she/her) - KIND : Public Health can mute pls
09:12:59         From Patricia Bañuelos : The audio is terrible!
09:12:59         From betelhem : there's that echo again
09:17:42         From Roz NNN : Audio is OK now
09:18:42         From irubinos : Replying to "So people no longer ..."

Then If they pay the binder payment on April 30th and they need to see a doctor the 1st week in May how 
would they be able to prove they have active coverage?
09:20:21         From Lee Che LEONG : Replying to "So people no longer ..."

Thanks @Genny Arredondo, HBE; appreciate the clarification.
09:23:27         From Genny Arredondo, HBE : Replying to "for a QHP, rather"

Great question, Ethel. Our priority at HBE is to keep people covered. We were amazed so many Medicaid 
eligible folks were affording coverage. We believe this was likely due to high medical needs. One of our goals 
at HBE is to keep folks covered. We fear not transitioning this population would cause a disruption in their 
coverage and health care access.
09:44:27         From Shandiny Gualip : yes
09:44:29         From Aylin Escobar-Cumbo : yes
09:45:12         From Donny Guerrero El/He/Him/His : Love your Background Photo Melissa! Vantage 
09:46:32         From Nathan Thai | HCA : View Apple Health (Medicaid) webinar dates and registration 
information. hca.wa.gov/free-or-low-cost-health-care/i-help-others-apply-and-access-apple-health/webinars-
video-and-presentations
09:47:12         From Lee Che LEONG : @Marcela Diaz, she/her/ella, TVA: Good to see diverse outreach but 
based on the HBE open enrollment report there were significant disparities in reach.  Can you share any 
lessons learned?  Especially around where engagement did not result in enrollment?  For example, there was 
a significant drop in enrollment for people who ID as Asian for the newly eligible in contrast to prior QHP.
09:47:40         From Nathan Thai | HCA : Sign up to HCA's email GovDelivery ListServ. 

Contact AHEligibilityPolicy@hca.wa.gov for questions.



file:///C/...20-%20King%20County/Documents/BHUH/FFF/FFF%20Meetings/2024/04.05.24/[FFF]%20CHAT%20HISTORY%2004.05.24.txt[4/5/2024 2:38:45 PM]

09:49:35         From Nathan Thai | HCA : The Apple Health Expansion announcement is available to view: 
hca.wa.gov/about-hca/news/announcements/apple-health-expansion-enrollment-cap
09:50:50         From Cindy Heredia, CHPW : Does 13,000 include those that will be auto-transitioned from 
QHPs?
09:51:32         From BURGESSM : Can you please guestimate how many people will be auto transitioned vs. 
how many throughout the state will be able to enroll after July 1
09:51:36         From Cantrell Jones : Melissa did you say HCA will limit the enrollment for the new Apple 
Health program to $13k
09:52:19         From Nathan Thai | HCA : Replying to "Melissa did you say ..."

Hi Cantrell! HCA plans to enroll up to 13,000 people into Apple Health Expansion
09:52:26         From Nathan Thai | HCA : Reacted to "Melissa did you say ..." with 
09:53:08         From Lee Che LEONG : Replying to "Does 13,000 include ..."

HBE reported ~1,200 people had enrolled in QHP during open enrollment; not sure how may of those people 
actually paid their premium.
09:53:22         From Nathan Thai | HCA : Reacted to "HBE reported ~1,200 ..." with 
09:54:29         From Sandra Herrera : Will Long Term Services be included in Expanded Medicaid?
09:54:35         From Lee Che LEONG : Reacted to "Hi Cantrell! HCA pla..." with 
09:55:11         From Nathan Thai | HCA : People can view other Apple Health coverage as well.

Learn more about Apple Health Expansion at: hca.wa.gov/ah-expansion
09:55:59         From Nathan Thai | HCA : Replying to "Will Long Term Servi..."

Hi Sandra, Long-term services and supports are not covered under Apple Health Expansion.
09:56:08         From Lee Che LEONG : Do HCA and HBE still plan to collaborate to notify people who verified 
their ID on HPF who are eligible for AHE once the enrollment process for AHE is announced?  Via text as well 
as email?
09:57:10         From Nathan Thai | HCA : Sign up for Apple Health Expansion email updates!
09:57:18         From Lee Che LEONG : Reacted to "Hi Cantrell! HCA pla..." with 
09:57:19         From Lee Che LEONG : Removed a  reaction from "Hi Cantrell! HCA pla..."
09:58:20         From Nathan Thai | HCA : View the Apple Health Managed Care Plan Comparison Guide.
09:59:01         From Nathan Thai | HCA : To participate in the Apple Health Consumer Notices Workgroup as 
a consumer, contact jasmine.sannicolas@hca.wa.gov.
09:59:27         From Nathan Thai | HCA : View the cross-agency desk aid!
09:59:54         From Lee Che LEONG : Is the "Apple Health for you?" flyer be translated in languages beyond 
Spanish?  Or will specific AHE outreach materials in multiple languages be available? If so, when?
10:00:15         From Kari Nasby : Are those on pregnancy Medicaid going to be transitioned to the new AH 
Expansion?
10:00:45         From Sandra Herrera : Replying to "Will Long Term Servi..."

thank you
10:01:14         From BURGESSM : Dont think this got answered yet:
10:01:21         From Lee Che LEONG : Replying to "Do HCA and HBE still..."

@Melissa Rivera - HCA (she/her) and @Genny Arredondo, HBE
10:01:28         From Melissa Rivera - HCA (she/her) : Hi Andrea!
10:01:31         From Lee Che LEONG : Replying to "Is the "Apple Health..."

@Melissa Rivera - HCA (she/her)
10:02:28         From DentistLink.org : DentistLink.org, a partner of the Washington Health Care Authority, is 
here to assist people with dental care. www.dentistlink.org
10:02:41         From Nathan Thai | HCA : Replying to "Is the "Apple Health..."

Hi Lee Che! This Apple Health for You poster is a general Apple Health publication, not specific to Apple 
Health Expansion. We don't currently have plans to translate this specific poster but we are always open to 
consider translating in other languages based on need.
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10:02:43         From Melissa Rivera - HCA (she/her) : Reacted to "Love your Background..." with 
10:03:09         From Nathan Thai | HCA : View the Family Planning Only (FPO) brochure: 
hca.wa.gov/assets/free-or-low-cost/13-0073-family-planning-only-coverage.pdf.
 
Learn more: hca.wa.gov/family-planning.
10:03:44         From BURGESSM : Replying to "Dont think this got ..."

Can you please guestimate how many people will be auto transitioned vs. how many throughout the state 
will be able to enroll after July 1
10:04:25         From Melissa Rivera - HCA (she/her) : Replying to "Can you please guest..."

Hi there, thank you for your question. We do not yet have those total numbers as people continue to enroll. 
We may know more sometime in June
10:04:30         From Lee Che LEONG : Replying to "Is the "Apple Health..."

Thanks Nathan; I think it would be helpful to translate into at least the 7 other core langauges
10:04:37         From Lee Che LEONG : Reacted to "View the Family Plan..." with 
10:05:08         From Melissa Rivera - HCA (she/her) : Replying to "Melissa did you say ..."

Yes that is correct.  That is the total number we have estimated.
10:05:19         From Nathan Thai | HCA : Replying to "Is the "Apple Health..."

Thank you for your feedback Lee Che! We do have a Apple Health Expansion client flyer coming soon too 
that will have information on the covered services and eligibility information that we will for sure translate 
into multiple languages as well. ⭐
10:05:26         From Nathan Thai | HCA : Reacted to "Hi there, thank you ..." with 
10:06:08         From Nathan Thai | HCA : If there are positive results, providers should contact the local 
health jurisdiction (LHJ contact list* and view the Case Report template by county).
10:06:22         From Lee Che LEONG : Reacted to "If there are positiv..." with 
10:06:26         From Genny Arredondo, HBE : Replying to "Do HCA and HBE still..."

HBE/HCA will continue to collaborate on messaging and outreach. The extent of outreach efforts post launch 
will likely depend on how many spots are available. If more funding becomes available in the future, HBE will 
support HCA in spreading the word.
10:06:27         From Nathan Thai | HCA : More treatment program resources may be available through DOH 
Office of Infectious Disease (OID).
10:06:46         From Melissa Rivera - HCA (she/her) : Replying to "Does 13,000 include ..."

Cindy that is correct, those on a QHP and eligible for AHE will be included in that 13k number
10:06:57         From Nathan Thai | HCA : Reacted to "Cindy that is correc..." with 
10:07:26         From Nathan Thai | HCA : For Family Planning Only policy questions, email:
hcafamilyplanning@hca.wa.gov
10:07:36         From Melissa Rivera - HCA (she/her) : Replying to "Are those on pregnan..."

Those who are on pregnancy medical will be transitioned to After-Pregnancy Coverage after their due date 
which means 12 more months of coverage
10:07:49         From Lee Che LEONG : @WA - Andrea Estes (she/her): prior to APC, people rolling off 
60days of post-partum AH were auto enrolled in FPO.  Given the recent decreasing enrollment in FPO has 
HCA considered returning to auto-enrollment?
10:07:54         From Melissa Rivera - HCA (she/her) : Reacted to "Hi Sandra, Long-term..." with 
10:08:06         From Melissa Rivera - HCA (she/her) : Reacted to "DentistLink.org, a p..." with 
10:08:50         From Melissa Rivera - HCA (she/her) : Replying to "Dont think this got ..."

We do not have that # as people continue to apply today. We should know sometime in June.
10:09:25         From Melissa Rivera - HCA (she/her) : Reacted to "Hi Lee Che! This App..." with 
10:12:01         From Nathan Thai | HCA : View the Apple Health Hep C free dashboard.
10:12:16         From Lee Che LEONG : Reacted to "View the Apple Healt..." with 
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10:13:02         From Lee Che LEONG : @WA - Andrea Estes (she/her) do HCA & HBE include FPO as an 
option for people losing AH coverage during the PHE unwind?  Do HCA and HBE plan to include FPO as an 
option for people who don't have access to AHE due to the funding enrollment cap?
10:13:15         From Nathan Thai | HCA : More information about HCA and DOH's efforts to eliminate HCV is 
available here: https://www.hca.wa.gov/about-hca/programs-and-initiatives/clinical-collaboration-and-
initiatives/eliminating-hepatitis-c
10:14:31         From Lee Che LEONG : Reacted to "More information abo..." with 
10:15:52         From Janeth - DSHS : Medicare Savings Program (MSP) | Washington State Health Care 
Authority
10:15:59         From Lee Che LEONG : Reacted to "Medicare Savings Pro..." with 
10:19:21         From WA - Andrea Estes (she/her) : Replying to "@WA - Andrea Estes (..."

@Lee Che LEONG, I have to jump to another meeting. @Melissa Rivera - HCA (she/her) will help with 
answers.
10:19:23         From Melissa Rivera - HCA (she/her) : Replying to "@WA - Andrea Estes (..."

FPO is always an option for people to apply for this if they do no qualify for other AH programs.
10:20:09         From Mario Paduano -dshs (he/him) : Great job Ariel
10:20:10         From Melissa Rivera - HCA (she/her) : Have Mario have you come back every now and then 
to present Ariel!!!
10:21:30         From Janeth - DSHS : Reacted to "Great job Ariel" with 
10:22:16         From Lee Che LEONG : Replying to "Do HCA and HBE still..."

Thanks @Genny Arredondo, HBE is the plan still to notify people who verified the ID on FPL and are eligible 
or is that now TBD?
10:23:50         From Lee Che LEONG : Replying to "@WA - Andrea Estes (..."

@Melissa Rivera - HCA (she/her) is FPO included in the programs people are automatically considered for 
when AH or APC end?
10:24:11         From Lee Che LEONG : Thanks Ariel & welcome back Mario!
10:25:04         From Janeth - DSHS : Any DSHS question please reach out to myself, Mario or Ariel: 
Janeth.Hernandez@dshs.wa.gov  Ariel.Abad@dshs.wa.gov
Mario.Paduano@dshs.wa.gov
10:25:18         From Leona Lester (DSHS/ESA/CSD) : Reacted to "Great job Ariel" with 
10:25:55         From Genny Arredondo, HBE : Replying to "Do HCA and HBE still..."

@Lee Che LEONG, do you mean the folks that came into HBE during OE and explored their coverage options 
but did not enroll? Yes, the plan is to send a communication (email/mail based on their preference) to this 
population in June letting them know about Apple Expansion.
10:26:25         From Leona Lester (DSHS/ESA/CSD) : Reacted to "Any DSHS question pl..." with 
10:26:41         From Lee Che LEONG : Replying to "Do HCA and HBE still..."

@Genny Arredondo, HBE Yes!  Will they also be texted or just email/mail?
10:27:00         From Lee Che LEONG : Full NoHLA legislative wrap up: https://nohla.org/wordpress/wp-
content/uploads/2024/03/2024-Legislative-Session-Wrap-Up-3-20-24.pdf
10:28:14         From Genny Arredondo, HBE : Replying to "Do HCA and HBE still..."

HBE does not currently have text communication capabilities so it depends on who drives communication 
(HCA or HBE). That detail is still being ironed out.
10:29:15         From Lee Che LEONG : Replying to "Is the "Apple Health..."

Good to know; I think it would be good to translate the general flyer too!
10:29:15         From Melissa Rivera - HCA (she/her) : Replying to "@WA - Andrea Estes (..."

FPO is not a program you can apply for through HPF or WaCon. They can call directly at a number listed on 
the application form to apply directly. The FPO program is listed the letter when someone applies for an AH 
program and not eligible as a program they can apply for.
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10:30:02         From Lee Che LEONG : To contact Emily at Northwest Health Law Advocates: 
Emily@nohla.org
10:33:55         From Lee Che LEONG : Replying to "@WA - Andrea Estes (..."

@Melissa Rivera - HCA (she/her) Has HCA and HBE considered adding FPO to HPF?  It seems like the extra 
step makes it harder to access.
10:34:13         From Lee Che LEONG : Reacted to "HBE does not current..." with 
10:34:30         From Patricia Bañuelos : Reacted to "To contact Emily at ..." with 
10:34:37         From Melissa Rivera - HCA (she/her) : Replying to "@WA - Andrea Estes (..."

Yes. That is a future project and we agree.
10:34:47         From Lee Che LEONG : Replying to "Do HCA and HBE still..."

Thanks for clarifying
10:34:48         From Lee Che LEONG : Removed a  reaction from "HBE does not current..."
10:35:01         From Genny Arredondo, HBE : Reacted to "Thanks for clarifyin..." with 
10:35:37         From Scott Shurtleff (he/him) : Hi everyone, dental care through Project Access Northwest is 
limited to kidney transplant patients from Northwest Kidney Centers.
10:36:07         From Lee Che LEONG : Reacted to "Yes. That is a futur..." with 
10:37:09         From DentistLink.org : DentistLink.org is available for Apple Health and uninsured patient 
dental care needs at www.dentistlink.org.
10:37:53         From Nora Wilson : Reacted to "DentistLink.org is a..." with 
10:38:06         From Lee Che LEONG : Reacted to "DentistLink.org is a..." with 
10:38:11         From Lee Che LEONG : Reacted to "Hi everyone, dental ..." with 
10:39:22         From Patricia Bañuelos : Reacted to "DentistLink.org is a..." with 
10:44:04         From Carol Allen : FYI | Kirk's slide deck presentation on Social Security will NOT be posted 
on the FFF website.
10:47:14  From Ana Howe (Sea Mar) : Where can clients get assistance with enrollment to Social Security 
and Medicare? We have received feed back from our clients that the Social Security Office sends them to the 
website to apply.
10:55:30  From Isela s : If the person was already making less then 1,500, and become disabled, will they 
be eligible to receive disability and collect the money?
11:17:54  From andes kong (CISC)(She/her) : No limit time of residency at US for SSI applicant now? i 
remembered there is 5  years bar for those SSI applicant before?!
11:21:53  From Isela s  to  Public Health-Seattle & King County(direct message) : How do undocumented 
household members affect the disability SSI recipient.
11:31:49  From Melissa Rivera - HCA (she/her) : Thanks everyone!
11:31:58  From Public Health-Seattle & King County : Thank you everyone!
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