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Open Enrollment 11: 
Record-High Plan 
Selection

 A record 273,000 Washingtonians signed up 
for health insurance coverage. 

  About 52,000 new customers gained 
coverage through Washington 
Healthplanfinder.

 
The key drivers of high enrollment include the Medicaid unwind and the availability of 
enhanced federal and state subsidies. 



Immigrant 
Health 
Coverage
2,200 individuals 
newly accessed 
Qualified Health 
Plan coverage on 
Washington 
Healthplanfinder.

These new customers are not eligible for 
federal subsidies though do qualify for 
the state premium subsidy, Cascade Care 
Savings. 

The Exchange partnered with our 
statewide network of enrollment 
assisters and community 
organizations to conduct culturally-
responsive outreach and education 
to these new customers. 

Next Step: The Exchange is 
working closely with the Health 
Care Authority (HCA) to support 
the launch of a Medicaid-like 
program, Apple Health 
Expansion, in July 2024. 



Open Enrollment by the Numbers

More than 70% of customers are in a standard plan (Cascade Care).
• 137,000 customers are in a standard plan, the highest enrollment in the history of the Exchange.

• 63,000 customers are in a public option plan, doubled from 2023.

More than 80% of customers are receiving state or federal subsidies.
• Over 94,000 customers are receiving state premium subsidies (Cascade Care Savings), including 22,000 new* customers.

• Over 210,000 customers are receiving enhanced federal premium subsidies.

Subsidies have been essential in maintaining coverage for those losing access to Washington Apple Health 
(Medicaid).
• 41,000 customers who lost Apple Health now have a QHP.

• 95% of customers who selected a QHP after losing access to Apple Health are receiving state and federal subsidies
.

For more data and charts, access the 2024 Open Enrollment Preview Report.

https://www.wahbexchange.org/content/dam/wahbe-assets/reports-data/enrollment-reports/2024%20Enrollment%20Preview%20Report%2020240130.pdf


Medicaid Unwind: Keeping People Covered

• More than 1.5 million out of 2 million 
Apple Health customers had their 
eligibility redetermined from April 1 
through November 30. 

• One-third of those who have lost 
coverage have regained coverage 
through Washington 
Healthplanfinder (WAH/QHP).

• Federal and state premium subsidies 
are helping customers transition from 
Apple Health to QHP coverage.

• Those transitioning to QHPs are 
younger and more racially and 
ethnically diverse than existing 
customers.

The majority of Washingtonians have had their Apple Health eligibility redetermined. 





HB 2361: https://app.leg.wa.gov/billsummary?BillNumber=2361&Year=2023&Initiative=false

At the direction of the Legislature, Washington Health Benefit Exchange (Exchange) started offering standard plans (marketed 
as Cascade Care plans) through Washington Healthplanfinder in 2021.

Offering only standard plans, which have the same benefit and cost-sharing structure across carriers, would help 
customers make “apples-to-apples” comparisons between plans, allowing them to make clear choices based on premium, 
network and quality. 

Standard plans are the highest value plans available to Exchange customers. Over 70% of customers are in standard plans.

• Deductibles are significantly lower than non-standard plans (average nearly $1,000 lower).

• Coverage with a low copay for more services before the deductible is met — including primary care visits, mental health 
services and generic prescriptions.

• Allow customers to maximize available federal and state subsidies to make coverage more affordable.

If you have questions or would like 
further information about the bill, please 
contact our Government Affairs Director 
Joan Altman at: 
joan.altman@wahbexchange.org. 

https://app.leg.wa.gov/billsummary?BillNumber=2361&Year=2023&Initiative=false
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.leg.wa.gov%2Fbillsummary%3FBillNumber%3D2361%26Year%3D2023%26Initiative%3Dfalse&data=05%7C02%7Ckelly.aaron%40wahbexchange.org%7Cf8f24cfaf6c8424247df08dc17779b9a%7C89cde3414a8a4ecd979cba22ae5c541f%7C0%7C0%7C638411050368717584%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ynQLaNrJ7iWZyI3JLkGDIa68Gq%2B6u3ShWcNiFfdQIdM%3D&reserved=0
mailto:joan.altman@wahbexchange.org


Direct Email Communications

Binder Payment Federal Tax Information Cascade Care SavingsApple Health 
Renewal/Termination



Customers may qualify for this special enrollment period if:

• They have household income up to 250% federal poverty 
level

• They are not already enrolled in a Silver or Gold Cascade 
Care plan 

• They do not qualify for Apple Health (Medicaid)

Note: American Indian/Alaska Native individuals may enroll in any 
metal level plan to access Cascade Care Savings. 

Cascade Care Savings 
Special Enrollment 
Period
Eligible individuals and families can 
enroll outside of open enrollment if 
they meet requirements for the 
Cascade Care Savings special 
enrollment period. 
Individuals that qualify are given this 
benefit automatically, after they submit 
their application. The Shop Plans 
button will be available on their 
Dashboard to shop for plans. 



Loss of Apple 
Health – 
Verification 
Documents 
Missing

All individuals losing Apple Health 
(Medicaid) and otherwise eligible to 
enroll in a Qualified Health Plan (QHP) 
will be eligible for a special enrollment 
period (SEP) up to 60 days before and 
for 60 days after the loss of coverage.
This includes individuals losing their 
coverage for failure to provide verifying 
documents. 



How Can You Help Your Client?

1. Review your client’s correspondence in their 
Message Center

2. Report a Change and update affected household 
member(s) to ‘seeking coverage’

3. Resubmit the application and review updated 
eligibility results

4. If your client is pending Apple Health or 
conditionally eligible for a Qualified Health Plan 
(QHP), help them understand what documents are 
required

5. If eligible for a QHP and they are still within their 
60-day SEP period, help your client report Loss of 
Apple Health as their qualifying life event

If they are outside of their 60-day SEP window or you 
need assistance, please reach out to your line of 
support for next steps.



Addressing Health Care 
Disparities 

The Exchange seeks to improve health equity for all 
Qualified Health Plan (QHP) customers. Enrollee race 
and ethnicity data are essential to ensure quality 
health care and coverage access for all individuals. 

Please help us monitor and address health disparities 
by entering demographic data in your client’s HPF 
application.



Winter 
Training

Available January 29 – February 29 
• Qualifying Life Events and Special Enrollment 

Periods
• Conditional Eligibility Verification (CEV)
• Taxes and Washington Healthplanfinder

 Courses for Winter training have been 
condensed. Access full training decks on the 
Resources page in LMS.

 No training required for Role 1 Navigators. 

Training must be completed by February 29, 2024 to retain 
access to Washington Healthplanfinder. 

https://wahbexchange.sharepoint.com/sites/LearningManagementSystem/SitePages/Resources.aspx


Kelly Aaron, Navigator Support Manager
kelly.aaron@wahbexchange.org

General Questions: 
Navigator@wahbexchange.org

Washington Healthplanfinder and LMS 
Account and Access and Certification 
Questions: 
Navigator.lms@wahbexchange.org

Questions?

mailto:kelly.aaron@wahbexchange.org
mailto:Navigator@wahbexchange.org
mailto:Navigator.lms@wahbexchange.org


Follow Us!
Washington Healthplanfinder

waplanfinder

waplanfinder

https://www.facebook.com/WAHealthplanfinder
https://www.instagram.com/waplanfinder/
https://twitter.com/waplanfinder


wahealthplanfinder.org

Call us at

WAPlanfinder app

Contact Us

1-855-923-4633
1-855-WAFINDER

Visit us at

Download the



www.waheathplanfinder.org     |     www.wahbexchange.org     |     1-855-923-4633
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