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09:06:29  From jonsoa : thank you for all of your wonderful work
09:07:34  From Elaine C. : can you send us the bags too?
09:08:06  From KELLYDL : Reacted to "can you send us the ..." with 
09:08:07  From Sharece Phillips, CHW (They/She) : I would looooove a canvas bag Daphne! 
09:10:29  From DentistLink.org : Possible to remove the gray bar from the slides? Thanks
09:11:38  From jonsoa : 2024 Open Enrollment Preview Report: 
https://www.wahbexchange.org/content/dam/wahbe-assets/reports-data/enrollment-
reports/2024%20Enrollment%20Preview%20Report%2020240130.pdf
09:15:38  From jonsoa : HB 2361: https://app.leg.wa.gov/billsummary?
BillNumber=2361&Year=2023&Initiative=false
09:17:10  From jonsoa : Fact Sheet: HB 2361/SB 6258 Offering Only Standard Health Plans on Washington 
Healthplanfinder:
09:17:22  From jonsoa : https://www.wahbexchange.org/content/dam/wahbe-assets/reports-data/leg-
reports/1.17.2024%20Washington%20Health%20Benefit%20Exchange%20HB%202361-
SB%206258%20Fact%20Sheet.pdf
09:23:49  From Elaine C. : can't hear
09:24:00  From Elaine C. : Ben is muted

09:24:42  From Lee Che LEONG, NoHLA : Is it possible to get QHP enrollment by county for immigrant 
health enrollees? And applicants?

09:27:25  From Cheryl Sullivan : Is it possible to get a copy of the Navigator Winter training without being 
a Navigator?
09:27:47  From Lee Che LEONG, NoHLA : Thanks Kelly!  I hope it would be possible to get data on 
applicants w/o SSN by county -- and ideally QHP enrollees as well.
09:29:10  From Ben Huh : Share your email here.
09:29:12  From Cheryl Sullivan : Thanks Kelly
09:29:31  From Kelly Aaron, WAHBE (she/her) : Reacted to "Thanks Kelly!  I h..." with 
09:29:50  From Kelly Aaron, WAHBE (she/her) : Reacted to "Thanks Kelly" with 
09:30:03  From Kelly Aaron, WAHBE (she/her) : kelly.aaron@wahbexchange.org
09:31:13  From Nathan Thai | HCA : Visit https://hca.wa.gov/ambassadors for more information
09:32:09  From Nathan Thai | HCA : View HCA’s Notice of privacy practices: hca.wa.gov/about-hca/notice-
privacy-practices
09:33:24  From Nathan Thai | HCA : Visit hca.wa.gov/ah-client-booklets to view these booklets!

If you want HCA to join your events in-person or virtually, contact HCA Apple Health Communications at: 
ahcommunications@hca.wa.gov
09:34:29  From Nathan Thai | HCA : To participate in the Apple Health Consumer Notices Workgroup as a 
consumer, contact jasmine.sannicolas@hca.wa.gov
09:34:55  From Nathan Thai | HCA : Reach the Office of Medicaid Eligibility Policy (OMEP) at 
HCAAHEligibilityPolicy@hca.wa.gov
09:35:48  From Nathan Thai | HCA : For more information on Apple Health for kids ages 0-6 and 
Continuous eligibility for Kids ages 0-6, visit: hca.wa.gov/apple-health-children

And view the Apple Health for Kids continuous eligibility guidance document here: 
https://www.hca.wa.gov/assets/free-or-low-cost/apple-health-for-kids-continuous-eligibility.pdf
09:36:08  From Nathan Thai | HCA : View the cross-agency desk aid: https://www.hca.wa.gov/assets/free-
or-low-cost/customer_support_center_referrals.pdf
09:36:45  From Nathan Thai | HCA : HCA Area Representatives hca.wa.gov/assets/free-or-low-
cost/area_representatives.pdf

Contact HCA Community-Based Specialists: hca.wa.gov/hcacommunitystaff

View the HCA Post-PHE External Guide: hca.wa.gov/assets/free-or-low-cost/external-guide-to-ah-post-
phe.pdf 
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HCA reference guides are available here: hca.wa.gov/health-care-services-supports/apple-health-medicaid-
coverage/reference-guides
09:36:49  From Maritza Diaz : Reacted to "HCA Area Representat..." with 
09:37:40  From Nathan Thai | HCA : MEDS email: AskMAGI@hca.wa.gov 
Managed Care questions: HCAMCPrograms@hca.wa.gov 
Email verification inquiries: Apple@hca.wa.gov Data requests: HCAData@hca.wa.gov 
Questions/inquiries related to Apple Health Eligibility Policy: HCAAHEligibilityPolicy@hca.wa.gov
09:39:03  From Lee Che LEONG, NoHLA : Can people still sign up for the AH Expansion/ Immigrant Health 
/ Medicaid-like program webinar at 2pm today?
09:40:36  From Nathan Thai | HCA :  Register for the second Apple Health Expansion Webinar today. The 
webinar starts at 2 pm, register at hca.wa.gov/ah-expansion
09:40:52  From Lee Che LEONG, NoHLA : Reacted to "  Register for the s..." with 
09:40:56  From Ben Huh : hca.wa.gov/ah-expansion
09:41:19  From Lee Che LEONG, NoHLA : Reacted to "hca.wa.gov/ah-expans..." with 
09:44:21  From Lee Che LEONG, NoHLA : Replying to "hca.wa.gov/ah-expans..."

direct link https://us02web.zoom.us/webinar/register/WN_oely7N-rQ2OgUuxK5v0xxA#/registration
09:54:41  From Griselda Martinez : Do undocumented children can get benefits
09:54:50  From Griselda Martinez : Like food stamps
09:56:06  From Griselda Martinez : Thank you

10:01:24  From picoa : For the immigrants that did no sign up due to high cost of insurance, they are in 
the system, will they get notifications of the upcoming July changes to help with premiums?
10:13:16  From Lee Che LEONG, NoHLA : https://mailchi.mp/atg/ag-ferguson-providence-must-provide-
1578-million-in-refunds-and-debt-relief-for-unlawful-medical-charges-to-low-income-washingtonians
10:16:04  From Lee Che LEONG, NoHLA : More info on Keep Our Care Act: https://fairhealthprices.org/wp-
content/uploads/2024/01/Keep-Our-Care-Act-2024-fact-sheet.pdf
10:16:26  From Lee Che LEONG, NoHLA : Current Charity Care guidance from DOH: current guidance: 
https://doh.wa.gov/sites/default/files/2023-09/CharityCareISCC2301.pdf
10:16:42  From Lee Che LEONG, NoHLA : Please feel free to reach out with any questions: 
Lee.Che@nohla.org
10:18:13  From Sharece Phillips, CHW (They/She) : Having to leave early this month for another meeting. 
Have a great weekend everyone! See you next month :)
10:18:53  From Ben Huh : Reacted to "Having to leave earl..." with 
10:20:05  From Yesi's IPhone : HealthPoint is no longer contracted with AMG effective 2/29/24
10:20:30  From kwatt : Reacted to "HealthPoint is no lo..." with 
10:20:47  From vdiosdado : Reacted to "HealthPoint is no lo..." with 
10:22:51  From Ben Huh : Wellpoint is previously Amerigroup.
10:23:09  From Alma Tena : Reacted to "HealthPoint is no lo..." with 
10:28:45  From Nici F (Molina) : If anyone else has questions re: Kaiser, please email 
nici.feldhammer@molinahealthcare.com thank you
10:30:41  From grreid : Can we still faxed the PCP forms request changes from patients over the fax 
number 1 866 840 4993? This is the number in the forms as Amerigroup.  New forms will be sent to the 
clinics.  or clinics should request new forms?

10:40:38  From Lee Che LEONG, NoHLA : Replying to "For the immigrants t..."

HBE & HCA have said in prior webinars that they will contact people who verified their ID in HPF and 
indicated they will be income eligible for the AHE/Medicaid-like program when the enrollment process 
becomes available.   The AHE/Medicaid-like program should not have premiums (or cost shares).
10:41:45  From Nataly with Wellpoint : Chala Gray 
Pronouns: She/hers
Great Rivers, Thurston-Mason, & Salish Region: Mason, Lewis, Grays Harbor, Pacific, Cowlitz, Clallam, Kitsap, 
Jefferson, & Wahkiakum.
(360) 401-9404
Chala.Gray@wellpoint.com
10:41:55  From Nataly with Wellpoint : Jasmin Gonzalez
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Pronouns: She/hers
King & North Sound Region: King, Snohomish, Skagit & Whatcom.
Also covering: Greater Columbia Region.
(509) 378-4188
Jasmin.Gonzalez@wellpoint.com
10:42:07  From Nataly with Wellpoint : LeeAnn O’Neil
Pronouns: She/hers
Southwest Region: Clark, Skamania, Klickitat & Kittitas.
(360) 485-7060
Leeann.Oneil@wellpoint.com
10:42:17  From Elaine C. : 
10:42:18  From Kelly Aaron, WAHBE (she/her) : Congrats to the 10 year Service Award Navigators!
10:42:32  From Lee Che LEONG, NoHLA : Reacted to "Congrats to the 10 y..." with 
10:42:34  From Nataly with Wellpoint : Nataly Renteria
Pronouns: She/hers
Pierce & Thurston-Mason Region: Pierce and Thurston County.
(253) 259-7197
Nataly.Renteria@wellpoint.com
10:42:35  From Ben Huh : If you have RSVPed for the conversation session today starting at 11:15, please 
stay on the zoom after the forum.
10:42:43  From Lee Che LEONG, NoHLA : Thank you Navigators!
10:42:45  From Nataly with Wellpoint : Shanda Blunt
Pronouns: She/hers
Spokane Region: Lincoln, Adams, Stevens, Pend Oreille, Ferry, Spokane.
Also covering: North Central Region.
(509) 405-1897
Shanda.Blunt@wellpoint.com
10:42:56  From Nataly with Wellpoint : Robert Howard, MBA (Apache)
Pronouns: He/his
WA State Tribal Liaison
(425) 465-2513
Robert.Howard@wellpoint.com
10:43:31  From picoa : Congrats to my Fellow 10 yr Navigators!
10:44:22  From Nataly with Wellpoint : Follow Us! <3

facebook.com/wellpointinc

twitter.com/wellpoint

Wellpoint – YouTube

linkedin.com/company/wellpoint
10:46:12  From Jennifer S. : Reacted to "Congrats to my Fello..." with 
10:47:14  From Kelly Aaron, WAHBE (she/her) : Reacted to "Congrats to my Fel..." with 
10:47:28  From Kelly Aaron, WAHBE (she/her) : Reacted to "Thank you Navigato..." with 
10:48:28  From grreid : Thank you!
10:48:39  From Lee Che LEONG, NoHLA : Congrats Gilma!
10:48:59  From Lee Che LEONG, NoHLA : Reacted to "Congrats to my Fello..." with 
10:49:23  From Kelly Aaron, WAHBE (she/her) : Reacted to "Thank you!" with 
10:49:30  From picoa : Thank you so much for the recognition and for the King County Public Health Team 
support. I love it!
10:49:42  From Kelly Aaron, WAHBE (she/her) : Reacted to "Thank you so much ..." with 
10:50:58  From SALAZAL : Yeah!!
10:51:08  From SALAZAL : 
10:51:15  From picoa : Jennifer Steeves is also 10 Yr Navigator from NeighborCare Health.
10:51:48  From Jennifer S. : Reacted to "Jennifer Steeves is ..." with 
10:51:49  From SALAZAL : 
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10:52:00  From picoa : Reacted to "Congrats to the 10 y..." with 
10:52:11  From Kelly Aaron, WAHBE (she/her) : Reacted to "Yeah!!" with 
10:52:12  From picoa : Reacted to "Thank you Navigators..." with 
10:52:21  From Kelly Aaron, WAHBE (she/her) : Reacted to "Jennifer Steeves i..." with 
10:52:44  From Jesús Bervis : Hi Sis, we have many more than those you mentioned from NCH
10:53:48  From Kelly Aaron, WAHBE (she/her) : Jesus - we will reach out to you!
10:54:22  From Jennifer S. : Reacted to "Jesus - we will reac..." with 
10:54:30  From Ben Huh : If you have RSVPed for the conversation session today starting at 11:15, please 
stay on the zoom after the forum.
10:54:35  From picoa : Special shout out to Carmen Olvera. Her commitment is truly inspirational. Thank 
you Carmen for all support!
10:55:14  From Kelly Aaron, WAHBE (she/her) : Reacted to "Special shout out ..." with 
10:56:54  From Dean Frazier : Molina would be interested n attending the event in Burien. 
dean.frazier@molinahealthcare.com
10:57:03  From Ben Huh : https://seattlecenter.org/skcclinic/
10:57:23  From sandra romero : CHPW would be interested in attending Feb. 10th event  
Sandra.romero@chpw.org
10:57:43  From Ben Huh : Register here: https://seattlecenter.org/skcclinic/
10:57:55  From Jordan Wright : Reacted to "Jennifer Steeves is ..." with 
10:57:58  From sandra romero : I also went on a waitlist for Thursday and Friday
10:58:45  From Ben Huh : Thank you everyone. Have a great weekend.
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