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2024 Supplemental State Legislative Session

Additionally, the House has approved a bill to bring back the Child Care Premium Assistance 
Program for child care workers; awaiting Senate approval.



Immigrant Health Coverage (IHC) Toplines

2,200 Customers Enrolled in a 
Qualified Health Plan (QHP)

• Average monthly net premium $210
• Households up to 250% of the federal poverty 

level eligible for up to $250 Cascade Care 
Savings per member per month

24,000 Customers Applied for QHP 
Coverage Overall

• 16,200 (67%) of those that applied are income 
eligible for upcoming Apple Health Expansion 
(<139% FPL)

• Affordability is a likely barrier, as more than 
95% of IHC applicants are under 250% FPL



By Geography

The expansion has helped 2,200 IHC 
customers get coverage in 33 of 
Washington’s 39 counties. 
The highest number of IHC customers 
are from King, Snohomish, Pierce, 
Yakima and Skagit counties. 

Chart illustrates only counties with 10 or more IHC customers. 



By Race

Graphic and chart exclude ~900 IHC customers and ~74k QHP customers who did not report race.

IHC customers are more diverse than the overall QHP population. Among those reporting race, 15% of 
IHC customers report being White, compared to 50% of the overall QHP customers (IHC customers are 
also much more likely to select ‘other’ when reporting race). 



By Ethnicity

Graphic and chart exclude ~400 IHC customers and ~121k QHP customers who did not report ethnicity.

Among those reporting ethnicity, 79% of IHC customers report being Hispanic, compared to only 14% 
of the overall QHP population.



By Age & Sex

IHC customers are 
significantly younger 
than the overall QHP 
population – with 93% 
under the age of 55, 
compared to 69% 
overall. 

IHC Customers by Age IHC Customers by Sex 
Assigned at Birth



Language Assistance

The top three languages among IHC 
customers are Spanish, Portuguese and 
Chinese. 
Language assistance is provided by 
Assisters, multilingual and bilingual 
Customer Service Representatives at 
the Customer Support Center, and 
through telephonic interpretation that 
supports more than 240 languages. 

Chart displays requests for language 
assistance made through Washington 
Healthplanfinder application. 

Additional languages with fewer than 10 requests include 
Albanian; Amharic; Arabic; Cambodian (Khmer); Dari; 
French; French Creole; Hindi; Korean; Punjabi; Russian; 
Somali; Swahili; Thai; Tigrigna; Ukrainian; and Vietnamese.



Enrollment Assistance

About 67% of IHC customers are 
partnered to a Navigator and/or Broker in 
Washington Healthplanfinder. 



By Metal Levels & Carrier

For more information about this report, contact:

Joan Altman
Director of Government Affairs and 
Strategic Partnerships
Joan.altman@wahbexchange.org

Lisa Jonson
Immigrant Health Coverage 
Coordinator
Lisa.jonson@wahbexchange.org

https://www.wahbexchange.org/content/dam/wahbe-assets/reports-data/ihc/021524%20Washington%20Health%20Benefit%20Exchange%20IHC%20Handout.pdf
mailto:Joan.altman@wahbexchange.org
mailto:Joan.altman@wahbexchange.org


Education & 
Outreach 
Campaign 

Join us at First Friday Forum in 
April to learn about the great 
work led by The Vida Agency 
and Community-Based 
Organizations throughout the 
state to support Immigrant 
Health Coverage 
implementation. 

Presenter: Marcela Diaz, ESJ 
Director

Build awareness and trust of Washington 
Healthplanfinder within immigrant 
communities across Washington State who 
have not previously engaged with the 
system.

Build awareness and trust around the 
assister network within immigrant 
communities across Washington State.

Build healthcare and health insurance 
literacy within immigrant communities 
across Washington State who have not 
engaged with the system. 

Campaign Key Goals



Kelly Aaron, Navigator Support Manager
kelly.aaron@wahbexchange.org

General Questions: 
Navigator@wahbexchange.org

Washington Healthplanfinder and LMS 
Account and Access and Certification 
Questions: 
Navigator.lms@wahbexchange.org

Questions?

mailto:kelly.aaron@wahbexchange.org
mailto:Navigator@wahbexchange.org
mailto:Navigator.lms@wahbexchange.org


Follow Us!
Washington Healthplanfinder

waplanfinder

waplanfinder

https://www.facebook.com/WAHealthplanfinder
https://www.instagram.com/waplanfinder/
https://twitter.com/waplanfinder


wahealthplanfinder.org

Call us at

WAPlanfinder app

Contact Us

1-855-923-4633
1-855-WAFINDER

Visit us at

Download the



www.waheathplanfinder.org     |     www.wahbexchange.org     |     1-855-923-4633
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