
Voucher List
Apply anytime!

Seattle Housing Authority

November 2023



Housing Choice Vouchers provide rental assistance for people with low 
incomes to rent from landlords throughout the Seattle rental market.

SHA is adopting a new process that allows families and individuals to 
apply anytime and have an equal chance at being drawn.

This new Housing Choice Voucher application process is separate from 
and does not impact other SHA application processes.

A new approach



The past

November 
2023 

everyone 
on the list 

served

4,200  
households 

selected

22,000 
households 
registered

2017

Registration was open for a few weeks every few years and a 
single random drawing was conducted to create a number-
ordered waitlist for a set number of vouchers that would be 
issued over the next several years.
 





As of January 17, 2024 application to the voucher list is ongoing. 
Applicants chosen at random whenever vouchers are available.
Chance of being drawn is equal no matter when households apply.

The future

Applicants 
randomly 
selected 

from the list

Join the 
voucher list 
whenever 
you wish

Applications always accepted





The difference
The list is an applicant pool, not a place in line.

The wait for a voucher could be long or short.

Applicants could remain on the list without being drawn. 



The benefits

The voucher list will not close – join any time.

             SHA will draw from the list whenever vouchers are available. 

             If you’re on the list you will always have a chance.  



Ways to Apply
SHA website

In-person assistance

Phone assistance

Information in multiple languages and answers to 
Frequently Asked Questions can be found at 
seattlehousing.org. 

Applicants who need assistance applying online, 
want a paper application, want to apply in person, 
need accommodation for a disability, or need 
translation or an interpreter can contact SHA’s 
Housing Choice Voucher staff at 206.239.1674 or by 
email at voucherlist@seattlehousing.org. 

https://www.seattlehousing.org/
mailto:voucherlist@seattlehousing.org


How to Register for the SHA Portal
1. Go to seattlehousing.org and click on “SHA Portal”



How to Register for the SHA Portal
2. Click on the SHA Portal Link



How to Register for the SHA Portal
3. Click on the Applicant Login button



How to Register for the SHA Portal
4. Select “Click here to register”.  New applicants should select “I do NOT 

have a registration code”.



Save My Spot
• Applicants on the Voucher List must check-in monthly using Save My Spot, which lets 

SHA know that you still need a voucher. 
• If you do not do this or if we are unable to contact you, we will remove you from the list.
• To check-in: go to the seattlehousing.org and click Save My Spot, or call 206.256.7000 

locally or 866.623.5111 toll-free nationally. 
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