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Immigrant Health Coverage (IHC) <139% FPL

24,000 95% 16,200 67%
Applied through Of IHC 68% of Of IHC
Washington Applicants are Applicants have Applicants
Healthplanfinder under 250% FPL income below under 139%
139% FPL FPL are
partnered with
a Navigator

Data as of week January 18, 2024




Applicants by

IHC applicants by federal poverty level (FPL)

Federal
POVE rty Leve I Percent of WA
WA Undocumented Undocumented
IHC Applicants Population Population who Applied
<139% 16,222 35,226 16%
139-150% |760 3,104 1%
Overall, about a quarter of the 151-200% [2,577 14,948 3%
approximately 100,000 people 201-250% |1,561 14,951 2%
who are uninsured and 251-300% 685 9,306 1%
undocumented in Washington 301-400% (511 9,540 1%
state have applled for health 401-500% |164 3,746 0%
coverage through Washington 500% + (127 6,885 0%
Healthplanfinder since Nov. 1, NOT
2023, when coverage was REPORTED 1,379 830 1%
expanded for 2024. Total 23,986 98,536 24%




IHC applicants <139% FPL by county

By Geography

Adams 285 Lewis 140

Asotin <10 Lincoln <10

Benton 621 Mason 211

IHC appllcants Under Chelan 200 Dka_nogan 142
Clallam 74 Pacific 31

1 39% F Pl.- dre fro m 35 Clark 685 Pend Oreille <10
Of WaShIngtOI'l'S 39 Columbia - Pierce 1,389
counties. Cowlitz 98 San Juan 31
. Douglas 159 Skagit 725

The h|ghe5t number Of Ferry <10 Skamania -
THC app“ca nts with Franklin 605 Snohomish 1,525
incomes below 139% Carfield | [spokane 235
FPL are frOm K|ng, Grant 674 Stevens <10
. . Grays Harbor 171 Thurston 240
Yaklma' SnOhomISh’ Island 34 Wahkiakum -
Plerce and Skaglt Jefferson 19 Walla Walla 126
counties. King 4,914 Whatcom 165
Kitsap 276 Whitman 32

Kittitas 37 Yakima 2,340

Klickitat 22 Total 16,222




Among IHC applicants under 139% FPL, over 76% report being non-White.

AMERICAN
INDIAN/ALASKA BLACK/AFRICAN
NATIVE ASIAN_ AMERICAN
10 273 450
WHITE . A MULTI-RACE
2,132 570

PACIFICISLANDE
145 r—

OTHER
5,331

Race

IHC
Applicants

American Indian/Alaska Native 0%
Asian 3%
Black/African American 5%
Hawaiian 0%
Multi-race 6%
Pacific Islander 2%
White 24%
Other 60%
Total 100%

Graphic and chart exclude ~7,300 IHC applicants who did not report race.




By Ethnicity

Among IHC applicants under 139% FPL, over 90% report being Hispanic.

Ethnicity IHC Applicants
Hispanic 90%

Not Hispanic 10%

m HISPANIC B MNOT HISPANIC

Graphic and chart exclude ~3,460 IHC applicants who did not report ethnicity.



IHC Applicants <139% IHC Applicants <139% FPL
FPL by Age by Sex Assigned at Birth

By Age & Sex

About 87% of IHC
applicants under
139% FPL are under
the age of 55.

EmMALE W FEMALE

Sex assigned at birth IHC Applicants
0-34 31% Male 40%
35-54 56% Female 60%
55+ 13% Total 100%

Note: Graphic and chart include 5501HC
applicants who reported to be 65 years
and older.




La n g u a g e IHC applicants <139% FPL by preferred language
As S i stance Language Written

Albanian 24 <10

Arabic 21 13
The|1;op IanguggeisagmongIHC Chinese 48 52
applicants under 139% are
Spanish, Portuguese, French, French 9 I
Somali, Chinese, Korean, Albanian, Korean 25 26
Romanian, Russian, Arabic, Portuguese 214 217
Tigrigna, and Punjabi. Punjabi 10 10
Chart (at right) displays languages RAamanian 22 18
with 10 or more requests through the —— 1 >3
online Washington Healthplanfinder :
app“cation. Somali 50 48
Language assistance is also provided Spanisn 8,975 9,823
by assisters, multilingual and Tigrigna 20 18
bilingual Customer Service Other 37 38

Representatives at the Customer
Support Center, and through

. . Additional languages with fewer than 10 requests include:
tele P honic inte rpretation that Amharic; Bengali: Cambodian (Khmer); Dari; Dutch; Farsi;
supports more than 200 lan guages. Finnish; French Creole; Haitian-Creole; Hindi; Japanese;
Laotian; Oromo; Pashto; Quechua; Samoan,; Swabhili;
Swedish; Thai; Tongan; Turkish; Ukrainian; and
Vietnamese.




Enrollment Assistance

About 67% of IHC customers are
partnered to a Navigator and/or
Broker in Washington
Healthplanfinder.

IHC applicants <139% FPL by partnership status

Assister Type IHC Applicants

Navigator 9,055 56%
Broker 995 6%
Both 817 5%
Neither 5,355 33%
Total 16,222 100%




Spring
Enroliment
Report 2024

QHP and QDP data includes enrollees with health
insurance during February 2024 who made their
first payment as of March 31st, 2024

Apple Health data as of 02/29/2024



Percent of Residents covered by County (<65 Years)

Nearly 1 in 3 Washingtonians (<65) are covered by Washington Healthplanfinder

Whatcom

Chelan

39% r-..-" |_':.:.|J|g|35
370

L, 0y

Percent
of county
covered

€25%
26-30%
P s135%

- 36-40% A8%
B 2% 0 25 100 Miles A
= I T TR I N T T |

VELAIGE]
47%

By Coverage Type

Qualified Health Plan (QHP)
253,051 (13%)

1,904,545
total

Apple Health
1,651,494 (87%)




Number of QHP Enrollees and Carriers by County

Number of Qualified Health Plan Enrollees and Carriers by County Top 1 0 COU ntles
Every county has two or more carriers; the vast majority have four or more. by E nro I | ees

County Enrollees

Pierce
Clark 18,728
Spokane 16,604 |
Whatcom | 11,361 |
vl NN Kitsap 8,285 |

53 | 2 c
- A IR Thurston 7,910

. 56

b dlrK ..|
- 187728 50 100 Miles A Benton E 5,090 |

Hl ¢-10 | T T T N I A A |

Yakima




QHP Enrolilment Numbers by Race & Ethnicity

Race by Ethnicity

American Indian/Alaska Native 19% 81%

Asian 97%

Black/African American 6% 94%

Hawaiian 16% %

!

Multi-Race 32% 68%

Pacific Islander 95%

£

White

92%

Other 7% [

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Hispanic (19,404) M Not Hispanic (116,612)

~Approximate figures based on those reported~




Average Net Premium for QHP Enrollees

Average Net Premium per Customer per Month by FPL
On average, subsidized customers pay over $420 less on monthly premiums.

5548
5515
>487 5451
5261
$180
$90

0-150% 151-200%  201-250%  251-300%  301-400% >400% Did not
report

M Non-subsidized M Subsidized (any subsidy) *

Subsidized plans are saving customers on average $420 on monthly premiums




Cascade Care Plan Enrollees

Percent of Qualified Health Plan (QHP) Enrollees in Cascade Care Plans by County
All carriers offer Cascade Care Plans in every county.

Kittitas

Percent QHP
enrollees in
standard
plans

$70%
B 71-75%
B 76-30%
B % L F 3 1T £ 5 3 1 A




Cascade Care Plan Enrollees

Monthly Net Premium per Person by Plan Type
2023 2024

5590

5552

5397

5227

5121

5108

4578
5546
520 524

5393
205
i 5176
594 597
G
I

Non-subsidized APTC eligibles CCS recipients” Non-subsidized APTC eligibles CCS recipients’

M Standard Standard - Public Option Non-Standard

Dark navy reflects standard plans ~ light blue reflects
standard - public option plans ~ gray reflects non-
standardized plans.




Number of QDP Enrollees by County

Whatcom

Harborta 7 o | Kittitas
Qualified | ey - 389
Dental
Plan

T .
enrollees LS Lj;”_:" Eranklin E o
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Qualified Dental Plan Enrollees

Top 10 Counties By Plan Type
Pediatric Dental

County Enrollees 4,121 (6%)
IIKing ,

Snohomish 6,938

Pierce 6,096

Clark 4,807

Spokane 4,062

Whatcom 2,935

Kitsap 2,506

Thurston 2,175

Benton 1,172

Skagit 1,115

Family Dental
64,523 (94%)




Number of Apple Health Enrollees by County
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Apple Health Enrolilment numbers by Age

809,478

<19

By Age

396,785

329,766

35-54

19-34

115,465

Under 19

21,595

6,036

Infant  Toddler SchoolAge  Teen
<1 1-5 b-12 13-18

B MAGI CHIP




Apple Health Enroliment numbers by Carrier

By Carrier
Muolina Healthcare Coordinated Care of
of Washington Inc Washington

11%

Wellpoint
Washington Inc

12%

1,651,494

total

United Health
Care
Community
Plan
13%

Community Health
Plan of Washington
15%




Apple Health Enrolilment Numbers by Race & Ethnicity

By Race and Ethnicity *

i [
White 19% 81%
Other 80 20%

Hispanic (418,183) M Not Hispanic (1,063,118)

~Approximate figures based on those reported~




Enrolilment by Subsidy Status

79%
199,964

758, T7%
159,004 161,797
62%
119,611
359%
389% 88 802
71,915
5:5;'3’2"4 23% 0o 199%
47,664 75 98070

2021 2022 2023 2024

Non-subsidized M APTC eligibles © CCS recipients

81% of QHP customers are receiving state and/or federal subsidies to help with their monthly premiums




Average Monthly Net Premium by Subsidy Status

589
5567 >
5495
5464

5175 5167

5137 5135
. . l E l -

2021 2022 2023 2024

Non-subsidized WAPTC eligibles = CCS recipients




Net and Gross Premium for All Cascade Care
Savings Recipients by FPL

201-250% - $87 w 504 average savings $591
$512 j $572
151-200% $60 \ average savings
. $58 $529 average savings $587
0-150% \
S0 $100 $200 $300 $400 $500 $600
M Net premium ~ Gross premium

The almost 90,00 people receiving Cascade Care Savings save an average of $514 per member per
month in federal and state subsidies, for an average net premium of $68.




QHP Enrollees with Cascade Care Savings

Percent of QHP enrollees who are Cascade Care Savings recipients Tﬂp 1 0 CDU nties

County Enrollees
nohomish’ ;
Pierce | 8,811
Spokane | 7,004
Clark . 6,463
Whatcom | 3,920
Thurston | 2,920
nes” Yakima | 2,723
— an il - R Kitsap L 2,637
Bt N Benton 2,144

Cascade Care Savings saw strong growth in 2024, with continued
heavy enrollment in Eastern Washington. On average, 38% of
enrollees received Cascade Care Savings.




Cascade Care Plan Enrollees

2022-2024 by Enrollment

2024 by New and Returning

127,514

108,916

Standard Plan Public Option Non-5tandard

B Standard I Standard - Public Option =@ Non-Standard B Retu rning B New

73% of qualified health plan customers are 82% of new QHP customers enrolled

in a Cascade Care plan for 2024, up from in a Cascade Care Plan for 2024, up
63% in 2023. from 80% in 2023.



Federal Premium Subsidy

Percent of Qualified Health Plan enrollees
who are APTC eligible

Top 10 Counties

County Percent
Cowlitz
Pend Oreille
Pacific

Ferry

Okanogan

87% anay

Lewis

Grays Harbor
Clark
Douglas
Okanogan

A Mason

Percent of
QHP enrollees
APTC eligible - - CRL"

. seo%
B s1-85% —
- 286% | N N TR N (NN T N N |

On average, 79% of Washington Healthplanfinder QHP customers are eligible for federal subsidies,
called advance premium tax credits (APTC), which help pay for their monthly premiums.




QHP Enrollee’s Partnered with an Assister by County

Pend
Oreille
Okanogan 46%

T
3 B0L

Chelan

45%

Lincoln
Grays
Harbor, o : : Kittitas

Percent
assisted by
household

WallaRColu
<30% SKamania "1 ljr:-:; :

B 31-35% Klickitat

B 36-20% -

-341% | T Y N N T T }l

Franklin




Assister Percentages

46% of households are partnered with an Assister

Households Partnered with an Assister
162,55

87,422
16,138

Qualified Health Plan households Washington Apple Health households
M Broker E Navigator




Top Ten Languages Requested (QHP)

5,117 2134

4,019
3,807
2,388
2,105
LE-DELTEI
Bal

608 476 483  4,c 479
H e e
I T
Spanish Chinese  Vietnamese Russian Korean Ukrainian Punjabi Portuguese Arabic Ambharic

M Written I Spoken

Spanish was the most requested language, followed by Chinese, Vietnamese, and Russian.



Top Ten Languages Requested (Apple Health)

7,535

74929 5,118
- . ‘ 72,213 149501 11231491 945 1,023 871 950
B e O s —
Spanish Russian Ukrainian Vietnamese  Chinese Dari Arabic Portuguese  Korean somali

M Written B Spoken

Spanish was the most requested language, followed by Russian, Ukrainian, and Vietnamese.




Enroliment Reports Pages and Links

« The Enrollment Reports and Data page has reports that reflect the number
of people who have signed up for coverage.

« Enrollments are not final until payment is received by the insurance carriers.
Numbers will adjust based on payment status to carriers and changes made by
carriers.

« For the Year 2024, the following reports are available:
O 2024 Spring Enrollment Report

O Immigrant Health Coverage: Washington Healthplanfinder
Applicants <139% FPL (April 2024)

O Immigrant Health Coverage: Qualified Health Plan Expansion
Data Snapshot (February 2024)

O Keeping People Covered During the Medicaid Unwind: Data
Snapshot Report (January 2024

O 2024 Open Enrollment Preview Report

Enrolilment Page Link:
https://www.wahbexchange.org/about-the-exchange/reports-data/enroliment-reports-data/



https://www.wahbexchange.org/about-the-exchange/reports-data/enrollment-reports-data/

IS

For more information about these
reports, contact:

Joan Altman Lisa Jonson

Director of Government Affairs and Immigrant Health Coverage

Strategic Partnerships Coordinator
Joan.altman@wahbexchange.org Lisa.jonson@wahbexchange.org

View reports on our Enroliment Reports & Data page: https://www.wahbexchange.org/about-

the-exchange/reports-data/enroliment-reports-data/



https://www.wahbexchange.org/about-the-exchange/reports-data/enrollment-reports-data/
https://www.wahbexchange.org/about-the-exchange/reports-data/enrollment-reports-data/
mailto:Joan.altman@wahbexchange.org
mailto:Lisa.jonson@wahbexchange.org

Apple Health
Expansion




Qualified Health Plan
Transition to Apple
Health Expansion

Individuals enrolled in a qualified health plan (QHP)
that are eligible for Apple Health Expansion will be
automatically transitioned to Apple Health effective
July 1, 2024.

« The transition from qualified health plan to Apple
Health Expansion will take place Mid-june.

« In order to be auto-transitioned, customers must
not have their coverage canceled (for non-
payment or otherwise).




Customers who are Eligible for a One-Time Automatic
Transition to Apple Health Expansion

Total Transitioning from other Programs into AHE

Apple Health for Kids - Turning 19 in June or July 258
After-Pregnancy Coverage 842
Emergency Services (AEM) 446
Extended Foster Care Kids 50
Qualified Health Plans at 138% FPL 1200
Total Transitioning from other Programs into Classic AHE
Qualified Health Plans at 138% FPL and aged 65+ 18
Emergency Services (AEM) 126

Current enrollment cap is 13,000. Numbers are estimates and subject to change.




How to Locate a Notice on Broker/Navigator Dashboard

If you've requested copies of your clients’ notices, you can locate the Important Information notice in your
Message Center. Select ‘View More’ from your dashboard to open the Message Center. Select Important
Information from the ‘Notice Type’ drop down. Review the notices sent mid-May to identify clients that are
enrolled in a QHP and are eligible for transition into Apple Health Expansion effective July 1.

Account Home My Clients My Reports

Message Center

Notice

Eligibility Results

Eligibility Results

i

Eligibility Results

3

View More »

Date/Time Received

04/24/2024, 01:38 AM

04/24/2024, 01:37 AM

Account Home My Clients My Reports

< Back to Dashboard

Message Center

NOTICE TYPE * @

mportant Information v

Important Account Information -

Important Deadline to Submit Information

Important Information

| Search
mportant Tax Return Document

In-Person Help Update
Invoice (Employer)
Letter to Employer
Password Expiring Date/Time Received
Plan Selection Confirmed

REMINDER - Employee Open Enrollment Period
Response Required: Apple Health Renewal

Response Required: Apple Health Request for Information
[Time to Renew Your Coverage

UPDATE TO EMPLOYEE ACCOUNT INFORMATION

08/20/2021, 01:17 AM

08/14/2021, 01:32 AM

Updated Eligibility Decision for Health Care Coverage
Username Reminder

Washington Apple Health Denial Notice

Washington Apple Health Renewal - Review Only
\Washington Apple Health Termination Notice

Washington Connect =

08/04/2021, 03:28 PM

07/15/2021, 01:14 AM

00000
N 8 g B8 @

Important Information 07/08/2021, 01:47 AM




Apple Health Expansion
Initial Enroliment Date

June 20

Customers can come into Washington
Healthplanfinder on June 20 to
determine their eligibility for Apple
Health Expansion and enroll in the
program.




Apple Health Expansion Resources

Apple Health Expansion Page:
https://www.hca.wa.gov/about-
hca/programs-and-initiatives/apple-
health-medicaid/apple-health-expansion

Apple Health Expansion Customer Page:
https://www.hca.wa.gov/free-or-low-cost-
health-care/i-need-medical-dental-or-
vision-care/apple-health-expansion

Apple Health Expansion Eligibility Flyer:
https://www.hca.wa.gov/assets/free-or-
low-cost/apple-health-expansion-coming-

july-2024.pdf

Apple Health Expansion FAQs:
https://www.hca.wa.gov/assets/free-or-
low-cost/apple-health-expansion-internal-
talking-points.pdf

Visit HCA’s Forms and Publications page for materials in additional languages.



https://www.hca.wa.gov/about-hca/programs-and-initiatives/apple-health-medicaid/apple-health-expansion
https://www.hca.wa.gov/about-hca/programs-and-initiatives/apple-health-medicaid/apple-health-expansion
https://www.hca.wa.gov/about-hca/programs-and-initiatives/apple-health-medicaid/apple-health-expansion
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/apple-health-expansion
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/apple-health-expansion
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/apple-health-expansion
https://www.hca.wa.gov/assets/free-or-low-cost/apple-health-expansion-coming-july-2024.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/apple-health-expansion-coming-july-2024.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/apple-health-expansion-coming-july-2024.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/apple-health-expansion-internal-talking-points.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/apple-health-expansion-internal-talking-points.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/apple-health-expansion-internal-talking-points.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=Apple+Health+Expansion&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC

Additional
Updates




Spring Training
June 3 - July 1

<@

Privacy and Security Awareness

[l

User Access Agreement

Do

Assister Roles and Responsibilities

®

Apple Health Expansion

Assisters must complete training by July 1, 2024
to retain access to Washington Healthplanfinder.




Language Resource Page

« Language support is available in over 200 languages.

« Customers can do the following from this page:
Request Translated Materials

dHave assistance with filing an Appeal
JAccess Language Identification Cards
dConnect with an Assister

Language Resource Page link
https://www.wahealthplanfinder.org/us/en/tools-and-resources/how-to/language-support.html



https://www.wahealthplanfinder.org/us/en/tools-and-resources/how-to/language-support.html

Language ID Cards

Language ID Cards are now available for language assistance.

My primary language is

Arabic

I need language assistance to use
your services. Please find an
interpreter to help us communicate.

Wl Gl il

Aol

- PREQIUEFS T PP LR W PN
e lud (538 aafie o pfiall 2
Jealgil) e

My primary language is
Ambharic

I need language assistance to use
your services. Please find an
interpreter to help us communicate.

paREdRsP RIRR

AMCT o

PRCAPTY W14%1AFT ACRM$Ie P2YE A TH
R AIALP: ANAPFY ATReNn+t PO9 /87
AHCATY, PR

I am deaf, deaf-blind,
or hard of hearing

I need the following language assistance to
use your services:

O American Sign Language (ASL) Interpreter ﬁ
O Other:




Language Resource Page Screenshot

We have 27 languages available for translation of this page through selection on the side toolbar.

Get Language Support
My preferred English and American Sign Language (ASL)
language is...
How to Get Language Support
*» English
« American Sign Languageg] Everyone has a right to information in their preferred language. If you need interpretation or translation
o KM(F - Amharic services, please contact our Customer Support Center at 1-855-923-4633 and ask for support in your
* dy=ll - Arabic preferred language. Help is available in over 200 languages.
o {EifEHY - Chinese ) ) )
(Sim "ﬁEd;:hlnese You can also request free translated materials when you apply for health insurance through Washington
2IMPIREC) . Healthplanfinder.
o EEREMhY - Chinese
(Traditional)
* sx-Dari Customer Support Center
o uls - Farsi
* Francais - French Phone: 1-855-923-4633
s Deutsch - German
- TTY/TDD: 1-855-627-9604
o &= - Hindi
s BAEE - Japanese Monday-Friday: 7:30 a.m.-5:30 p.m.
« Manigi- Cambodian
(Khmer) . .
« 320{-Korean Connect with an Assister
* wIz90-Lao Need help with your application? Assisters across the state are available to help both in-person and virtually.
Afaan Oromoo - Oromo These services are most often free.




Thank You

We greatly appreciate the commitment to the
customers you serve and the dedication you have

shown through your assistance and collaboration with the Exchange. We value your hard
work and are honored to work alongside you to serve Washingtonians seeking access to
healthcare.

We would like to give special acknowledgment to navigators with five- and 10-year service
awards — your achievement has been transformative for countless people who now have
access to healthcare.

The Navigator Team

Kelly Aaron | Kristin Phillips | AlexJonson




Questions?

Kelly Aaron (she/her)
Navigator Support Manager
kelly.aaron@wahbexchange.org

Alex Jonson (he/him)
Senior Navigator Program Specialist
alex.jonson@wahbexchange.org

Stay Informed! Sign up here to receive
regular updates from Washington
Health Benefit Exchange.



https://www.wahbexchange.org/contact-us/email-updates/
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