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Immigrant Health Coverage (IHC) <139% FPL

24,000

Applied through 
Washington 

Healthplanfinder

16,200

68% of 
Applicants have 
income below 

139% FPL

95%

Of IHC 
Applicants are 

under 250% FPL

67%

Of IHC 
Applicants 

under 139% 
FPL are 

partnered with 
a Navigator

Data as of week January 18, 2024



Applicants by 
Federal 
Poverty Level

Overall, about a quarter of the 
approximately 100,000 people 
who are uninsured and 
undocumented in Washington 
state have applied for health 
coverage through Washington 
Healthplanfinder since Nov. 1, 
2023, when coverage was 
expanded for 2024. 



By Geography

IHC applicants under 
139% FPL are from 35 
of Washington’s 39 
counties. 
The highest number of 
IHC applicants with 
incomes below 139% 
FPL are from King, 
Yakima, Snohomish, 
Pierce and Skagit 
counties. 



By Race

Graphic and chart exclude ~7,300 IHC applicants who did not report race.

Among IHC applicants under 139% FPL, over 76% report being non-White.



By Ethnicity

Graphic and chart exclude ~3,460 IHC applicants who did not report ethnicity.

Among IHC applicants under 139% FPL, over 90% report being Hispanic. 



By Age & Sex

About 87% of IHC 
applicants under 
139% FPL are under 
the age of 55. 

IHC Applicants <139% 
FPL by Age

IHC Applicants <139% FPL 
by Sex Assigned at Birth



Language 
Assistance

The top languages among IHC 
applicants under 139% FPL are 
Spanish, Portuguese, French, 
Somali, Chinese, Korean, Albanian, 
Romanian, Russian, Arabic, 
Tigrigna, and Punjabi. 
Chart (at right) displays languages 
with 10 or more requests through the 
online Washington Healthplanfinder 
application. 
Language assistance is also provided 
by assisters, multilingual and 
bilingual Customer Service 
Representatives at the Customer 
Support Center, and through 
telephonic interpretation that 
supports more than 200 languages. 

Additional languages with fewer than 10 requests include: 
Amharic; Bengali; Cambodian (Khmer); Dari; Dutch; Farsi; 
Finnish; French Creole; Haitian-Creole; Hindi; Japanese; 
Laotian; Oromo; Pashto; Quechua; Samoan; Swahili; 
Swedish; Thai; Tongan; Turkish; Ukrainian; and 
Vietnamese. 



Enrollment Assistance
About 67% of IHC customers are 
partnered to a Navigator and/or 
Broker in Washington 
Healthplanfinder. 



Spring 
Enrollment 
Report 2024
QHP and QDP data includes enrollees with health 
insurance during February 2024 who made their 
first payment as of March 31st, 2024

Apple Health data as of 02/29/2024



Percent of Residents covered by County (<65 Years)
Nearly 1 in 3 Washingtonians (<65) are covered by Washington Healthplanfinder



Number of QHP Enrollees and Carriers by County



QHP Enrollment Numbers by Race & Ethnicity

~Approximate figures based on those reported~



Average Net Premium for QHP Enrollees

Subsidized plans are saving customers on average $420 on monthly premiums



Cascade Care Plan Enrollees



Cascade Care Plan Enrollees

Dark navy reflects standard plans ~ light blue reflects 
standard – public option plans ~ gray reflects non-

standardized plans.



Number of QDP Enrollees by County



Qualified Dental Plan Enrollees



Number of Apple Health Enrollees by County



Apple Health Enrollment numbers by Age



Apple Health Enrollment numbers by Carrier



Apple Health Enrollment Numbers by Race & Ethnicity

~Approximate figures based on those reported~



Enrollment by Subsidy Status

81% of QHP customers are receiving state and/or federal subsidies to help with their monthly premiums



Average Monthly Net Premium by Subsidy Status



Net and Gross Premium for All Cascade Care 
Savings Recipients by FPL

The almost 90,00 people receiving Cascade Care Savings save an average of $514 per member per 
month in federal and state subsidies, for an average net premium of $68.



QHP Enrollees with Cascade Care Savings

Cascade Care Savings saw strong growth in 2024, with continued 
heavy enrollment in Eastern Washington. On average, 38% of 

enrollees received Cascade Care Savings.



Cascade Care Plan Enrollees

73% of qualified health plan customers are 
in a Cascade Care plan for 2024, up from 

63% in 2023.

82% of new QHP customers enrolled 
in a Cascade Care Plan for 2024, up 

from 80% in 2023.



Federal Premium Subsidy

On average, 79% of Washington Healthplanfinder QHP customers are eligible for federal subsidies, 
called advance premium tax credits (APTC), which help pay for their monthly premiums.



QHP Enrollee’s Partnered with an Assister by County



Assister Percentages
46% of households are partnered with an Assister



Top Ten Languages Requested (QHP)

Spanish was the most requested language, followed by Chinese, Vietnamese, and Russian.



Spanish was the most requested language, followed by Russian, Ukrainian, and Vietnamese.

Top Ten Languages Requested (Apple Health)



Enrollment Reports Pages and Links

Enrollment Page Link:
https://www.wahbexchange.org/about-the-exchange/reports-data/enrollment-reports-data/

• The Enrollment Reports and Data page has reports that reflect the number 
of people who have signed up for coverage.

• Enrollments are not final until payment is received by the insurance carriers. 
Numbers will adjust based on payment status to carriers and changes made by 
carriers.

• For the Year 2024, the following reports are available:
 2024 Spring Enrollment Report
 Immigrant Health Coverage: Washington Healthplanfinder 

Applicants <139% FPL (April 2024)
 Immigrant Health Coverage: Qualified Health Plan Expansion 

Data Snapshot (February 2024)
 Keeping People Covered During the Medicaid Unwind: Data 

Snapshot Report (January 2024)
 2024 Open Enrollment Preview Report

https://www.wahbexchange.org/about-the-exchange/reports-data/enrollment-reports-data/


For more information about these 
reports, contact:

View reports on our Enrollment Reports & Data page: https://www.wahbexchange.org/about-
the-exchange/reports-data/enrollment-reports-data/

Joan Altman
Director of Government Affairs and 
Strategic Partnerships
Joan.altman@wahbexchange.org

Lisa Jonson
Immigrant Health Coverage 
Coordinator
Lisa.jonson@wahbexchange.org

https://www.wahbexchange.org/about-the-exchange/reports-data/enrollment-reports-data/
https://www.wahbexchange.org/about-the-exchange/reports-data/enrollment-reports-data/
mailto:Joan.altman@wahbexchange.org
mailto:Lisa.jonson@wahbexchange.org


Apple Health 
Expansion



Qualified Health Plan 
Transition to Apple 
Health Expansion

Individuals enrolled in a qualified health plan (QHP) 
that are eligible for Apple Health Expansion will be 
automatically transitioned to Apple Health effective 
July 1, 2024. 

• The transition from qualified health plan to Apple 
Health Expansion will take place Mid-June.

• In order to be auto-transitioned, customers must 
not have their coverage canceled (for non-
payment or otherwise).



Customers who are Eligible for a One-Time Automatic 
Transition to Apple Health Expansion

Total Transitioning from other Programs into AHE
Apple Health for Kids – Turning 19 in June or July 258
After-Pregnancy Coverage 842
Emergency Services (AEM) 446
Extended Foster Care Kids 50
Qualified Health Plans at 138% FPL 1200

Total Transitioning from other Programs into Classic AHE
Qualified Health Plans at 138% FPL and aged 65+ 18
Emergency Services (AEM) 126

Current enrollment cap is 13,000. Numbers are estimates and subject to change.



How to Locate a Notice on Broker/Navigator Dashboard
If you’ve requested copies of your clients’ notices, you can locate the Important Information notice in your 
Message Center. Select ‘View More’ from your dashboard to open the Message Center. Select Important 
Information from the ‘Notice Type’ drop down. Review the notices sent mid-May to identify clients that are 
enrolled in a QHP and are eligible for transition into Apple Health Expansion effective July 1.



Apple Health Expansion 
Initial Enrollment Date

June 20

Customers can come into Washington 
Healthplanfinder on June 20 to 

determine their eligibility for Apple 
Health Expansion and enroll in the 

program.



Apple Health Expansion Resources

Apple Health Expansion Page: 
https://www.hca.wa.gov/about-
hca/programs-and-initiatives/apple-
health-medicaid/apple-health-expansion

Apple Health Expansion Customer Page: 
https://www.hca.wa.gov/free-or-low-cost-
health-care/i-need-medical-dental-or-
vision-care/apple-health-expansion

Apple Health Expansion Eligibility Flyer: 
https://www.hca.wa.gov/assets/free-or-
low-cost/apple-health-expansion-coming-
july-2024.pdf

Apple Health Expansion FAQs: 
https://www.hca.wa.gov/assets/free-or-
low-cost/apple-health-expansion-internal-
talking-points.pdf

Visit HCA’s Forms and Publications page for materials in additional languages.

https://www.hca.wa.gov/about-hca/programs-and-initiatives/apple-health-medicaid/apple-health-expansion
https://www.hca.wa.gov/about-hca/programs-and-initiatives/apple-health-medicaid/apple-health-expansion
https://www.hca.wa.gov/about-hca/programs-and-initiatives/apple-health-medicaid/apple-health-expansion
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/apple-health-expansion
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/apple-health-expansion
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/apple-health-expansion
https://www.hca.wa.gov/assets/free-or-low-cost/apple-health-expansion-coming-july-2024.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/apple-health-expansion-coming-july-2024.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/apple-health-expansion-coming-july-2024.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/apple-health-expansion-internal-talking-points.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/apple-health-expansion-internal-talking-points.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/apple-health-expansion-internal-talking-points.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=Apple+Health+Expansion&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC


Additional 
Updates



Spring Training 
June 3 – July 1

All Roles

Assisters must complete training by July 1, 2024 
to retain access to Washington Healthplanfinder. 

Privacy and Security Awareness

User Access Agreement

Assister Roles and Responsibilities 

Apple Health Expansion



Language Resource Page

• Language support is available in over 200 languages. 

• Customers can do the following from this page:
Request Translated Materials
Have assistance with filing an Appeal
Access Language Identification Cards
Connect with an Assister

Language Resource Page link
https://www.wahealthplanfinder.org/us/en/tools-and-resources/how-to/language-support.html

https://www.wahealthplanfinder.org/us/en/tools-and-resources/how-to/language-support.html


Language ID Cards

Language ID Cards are now available for language assistance. 



Language Resource Page Screenshot
We have 27 languages available for translation of this page through selection on the side toolbar.



We greatly appreciate the commitment to the
customers you serve and the dedication you have
shown through your assistance and collaboration with the Exchange. We value your hard 
work and are honored to work alongside you to serve Washingtonians seeking access to 
healthcare.
We would like to give special acknowledgment to navigators with five- and 10-year service 
awards — your achievement has been transformative for countless people who now have 
access to healthcare.

The Navigator Team

Kelly Aaron   |   Kristin Phillips   |   Alex Jonson

Thank You



Questions?

Stay Informed! Sign up here to receive 
regular updates from Washington 
Health Benefit Exchange.

Kelly Aaron (she/her)
Navigator Support Manager
kelly.aaron@wahbexchange.org

Alex Jonson (he/him)
Senior Navigator Program Specialist
alex.jonson@wahbexchange.org

https://www.wahbexchange.org/contact-us/email-updates/
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