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Presenter Notes
Presentation Notes
Please run the PowerPoint from its current location to ensure you have the most up-to-date information. Do not copy or save elsewhere. For questions, comments or update suggestions, please email Lorraine.Peterson@dshs.wa.gov. 

Thanks for joining us !

My name is:
My role is:
My work history is (brief):

**Housekeeping, if it hasn’t already been covered by ‘host’



Agenda

e (CSD Programs and Services

 Immigration changes and HR1
e Cash—ABD/HEN (and associated medical)

* Where, How and When to Access Services
e Community Services Offices
* Customer Service Contact Center
 Washington Connection

Washington State Department of Social and Health Services
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Overview

© House Resolution One (H.R.1) was signed into law on July 4,
2025, and contains numerous provisions that impact Apple
Health (Medicaid) eligibility, including noncitizen coverage.

© These changes do not affect:
» Children age 18 and under
» Pregnant individuals

» Emergency services (AEM)
» Apple Health Expansion
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Non-U.S. citizen definition change

O Effective October 2026, Apple Health eligibility will be limited
to the following noncitizens:

» Lawful permanent residents (who have met or are exempt from
the 5-year bar)

» Compact of Free Association (COFA) immigrants
» Cuban-Haitian entrants
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Non-U.S. citizen definition change

O Lawful permanent residents (LPR) are eligible for Apple Health if
they:
» Have met the 5-year bar; or
» Are exempt from meeting it.

© The 5-year bar is a federal law that requires many qualified
Immigrants to wait five years before becoming eligible for federal
Apple Health coverage, unless their initial status exempts them
from the 5-year bar.

Armed service members on active duty, honorably discharged veterans, and family members
who are lawful permanent resident are exempt from the 5-year bar.
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Non-U.S. citizen definition change

OIf an individual had one of the following immigration statuses, but is
now a lawful permanent resident, they are exempt from the 5-year
bar and will still qualify for Apple Health:

» Amerasians » Immigrants from Iraq or Afghanistan
» Cuban-Haitian granted the following:
» Victims of trafficking and > Special immigrant status
their family members > Special immigrant conditional
» Refugees permanent resident

> Asylees
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Benefit end dates for impacted individuals

© Coverage ends after September 30, 2026.

© Clients may be able to access other health care coverage for
October 1 and beyond.

© Children and pregnant individuals continue to be eligible for
Apple Health, regardless of immigration status, if they meet all
other requirements.
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Apple Health programs not impacted by HRT1

© The following programs are not impacted:

» Apple Health for Pregnant » Family Planning Only (state only)
individuals » Medical Care Services (MCS)

> After-Pregnancy Coverage (APC)  » Refugee Medical Assistance (RMA)

> Apple Health for Kids » Foster Care/Adoption Support

> Emergency Medical (AEM) » Long-Term Services and Supports

» Apple Health Expansion (AHE) (LTSS) for noncitizens
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Cash

* Aged, Blind or
Disabled

Link: https://www.dshs.wa.gov/esa/community-services-offices/aged-blind-or-disabled-abd-program
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The Aged, Blind or Disabled (ABD) program serves adults who are unable to work due to a physical or mental impairment that lasts 12 months or more or will result in death. These households do not include minor children. 

Applications for ABD are reviewed first for financial eligibility, then referred to a Disability Specialist for a disability determination. A Disability Specialist does an in-depth intake assessment with the applicant. This includes but is not limited to gathering information regarding alleged disabling condition(s), current and past treatment,  providers seen, education, work history, and SUD history. The Disability Specialist will request current medical records from treating providers or request a physical or psychological evaluation if they have not seen a provider.

Applications are concurrently evaluated for both the ABD and Housing and Essential Needs (HEN) Referral programs; ABD is the priority program. We’ll talk more about the HEN program on the next slide.

ABD program benefits include: 
Monthly cash benefit of up to $450  for a single adult and $570 for a married couple
Help applying for SSI  
A referral to the Housing and Essential Needs (HEN) program

The ABD program provides cash assistance to adults who are:
At least 65 years old; or
Blind as defined by the Social Security Administration (SSA); or 
Likely to be disabled as defined under WAC 388-449-0001 through 388-449-0100.

To retain eligibility, ABD recipients must follow through with the SSI application as required in WAC 388-449-0200 and sign an Interim Assistance Reimbursement Authorization (IARA).
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Cash Programs

* Housing and
Essential Needs

Link: https://www.dshs.wa.gov/esa/community-services-offices/housing-and-essential-
needs-hen-referral-program
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The Housing and Essential Needs (HEN) Referral program serves adults who are ineligible for ABD but unable to work due to a physical or mental impairment for a minimum of 90 days. 

Applications are reviewed first for financial eligibility, then referred to a Disability Specialist for a disability determination. Applications are concurrently evaluated for both the ABD and HEN Referral programs; ABD is the priority program.

HEN Referral benefits include:
Referral for direct provision of such essential-needs items as toiletries and hygiene products by the local HEN provider.
Referral for such housing supports as rental assistance and utilities are paid directly to a landlord or utility provider from the county contractor under the Commerce Department.
Housing benefits are determined by the contractor, subject to local funds availability, and  
The contractor’s local-housing priority criteria, such as risk of homelessness.

Commerce
Department of Commerce administers the HEN Program via contracts/CHG. All local HEN providers follow Commerce’s CHG and CE guidelines.
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Medical Programs

* Medical Care
Services

Link: dshs.wa.gov/esa/community-services-offices/medicare-savings-program
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The Medical Care Services (MCS) Program provides health care coverage to legally present recipients of Aged, Blind or Disabled (ABD) cash assistance and the Housing and Essential Needs (HEN) Referral program who are unable to access other Washington Apple Health (WAH) programs due to their citizenship/immigration status.

In order to receive Medical Care Services (MCS), an individual must meet: 
ABD cash assistance or HEN Referral eligibility requirements outlined in WAC 388-400-0060 and 388-400-0070;
Income and resource requirements outlined in Chapter 388-450 WAC and the citizenship and immigration requirements outlined in WAC 388-424-0015; and
ABD cash-disability requirements outlined in WAC 388-449-0001 or HEN Referral incapacity requirements outlined in WAC 388-447-0001.

MCS eligibility begins when ABD cash or HEN Referral eligibility begins. MCS eligibility ends when ABD cash or HEN Referral eligibility ends.
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ABD/HEN — Related Medical Programs

Medical Care Services

* Active on ABD or HEN or an “immigrant survivor of certain
crimes” (SCC)

* Not eligible for federal medicaid due to immigration status

* Covers “medically necessary services” only
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A person is eligible for state-funded Washington apple health medical care services (MCS) coverage to the extent of available funds if the person is:
Determined by the department of social and health services to be eligible for benefits under:
The aged, blind, or disabled program as described in WAC 388-400-0060;
The housing and essential needs referral program as described in WAC 388-400-0070; or
The survivors of certain crimes (SCC) program, as described in WAC 388-424-0035, which includes victims of human trafficking as described in RCW 74.04.005;
Not eligible for another federally funded categorically needy (CN) (as defined in WAC 182-500-0020) or alternative benefits plan (ABP) (as defined in WAC 182-500-0010) Washington apple health program and
Not residing in a public institution as defined in WAC 182-500-0050.
If an enrollment cap exists under WAC 182-508-0150, a waiting list of people may be established.
A person's period of eligibility for MCS is the same as the person's period of eligibility for:
The aged, blind, or disabled program as described in WAC 388-449-0150;
The person's incapacity authorization period for the housing and essential needs referral program as described in WAC 388-447-0110;
The person's period of eligibility for the SCC program as described in WAC 388-424-0035.
The MCS program covers only the medically necessary services defined in WAC 182-501-0060.
The MCS program does not cover medical services received outside the state of Washington unless the medical services are provided in a border city listed in WAC 182-501-0175.


https://app.leg.wa.gov/WAC/default.aspx?cite=182-501-0060
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How to Access Services

Phone hours 8 a.m.—5 p.m,,
Monday — Friday; interview
Customer Service Contact Center hours 8 a.m. — 2 p.m., Monday

1-877-501-2233 — Friday.
* Applications, reviews and
changes.

e (Case maintenance.

* Virtual Case Management
Center.

» Self-service options.

* Customer inquiry.

e Language support.
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The statewide Customer Service Contact Center operates similarly to the CSO. 

The Contact Center has a routing system designed to streamline language-based calls., with language-based routing for Spanish speaking customers.

Full services are available by phone through the Customer Service Contact Center at 877-501-2233. The Customer Service Contact Center can assist people with:
Applying for benefits or completing an eligibility review without filling out a paper or online form using Telephonic Signature
Completing an interview for benefits
Getting case information or reporting changes
Completing a mid-certification review
Requesting replacement of an EBT card
Reaching a case manager or social worker

Note: CSCC hours are from 8 a.m. to 5 p.m.; however, calls for case processing (applications, reviews, changes) are not accepted after 2 p.m. Callers routed to our processing queues by 2 p.m. will be served that day. 

Virtual Case Management Center was implemented June 1, 2022. The VCMC allows us to offer a virtual modality as a service-delivery venue for WorkFirst/TANF and Social Services case management. 

A new option allows customers to email verification documents using the MyDocs Attachment service option by creating a Secure Email Portal Account. Call the Customer Service Contact Center at 877-501-2233 if you have questions, need help or would like to receive an invitation to participate in this service.

There are self-service options via our Contact Center that allows clients to check their benefit type, benefit status, benefit amount and upcoming appointments, and to check for messages left by a case worker. Clients can also see their EBT balance, verify their document status, get answers to FAQs, manage their EBT PIN information and be transferred to a live agent. 
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How to Access Services

WashingtonConnection.org

WASHINGION
CONNECTION

your link to services

* Services available 24 hours a day,

seven days a week.

Apply for cash, Basic Food, Working
Connections Child Care and select
medical programs.

Report changes and complete an
annual Eligibility Review.

Find other programs and services.

Access the Client Benefit Account:
e Monitor documents submitted.

* Access the pre-filled
Mid-Certification Review.
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Who here knows about Washington Connection (WaCon)? 

It’s a fast and easy way for people to apply for a variety of services, such as food, cash, child care, long-term care and Medicare savings programs. Individuals aged 65 or older, blind or disabled may also apply for medical assistance. 

Washington Connection is available 24 hours a day 7 days week (with the exception of occasional down time for system upgrades) and has a “See If I Qualify” feature that informs clients of a multitude of programs they may qualify for, such as:  utility assistance, earned income credit and more.”

This site is also the tool our Assisting Community Partners use to apply for benefits or report changes on behalf of their customers.

A Public Access Directory can be located on Washington Connection.  This directory provides a list of community organizations who provide their communities with assistance in using the benefit portal.

Washington Connection also provides access to a vast array of other agencies programs and services on the ‘Find Services’ page.  There are 16 (sixteen) service level resource buckets full of information and agency links available to users.  If you aren’t aware of the ‘Find Services’ page, we encourage you to visit it and use it often.

The DSHS Client Benefit Account (CBA) is available for most active head of households to track benefit information.  Within the CBA, client’s are able to access their pre-filled Mid-certification Review form; client benefit amounts for up to 12 historical months; check the status of pending applications, reviews and documents; see child care provider and copay amounts; and, be reminded of certification end dates.  We encourage all clients to set up their Client Benefit Account.

http://www.washingtonconnection.org/
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How to Access Services

Community Services Offices
. e 8a.m.—-5p.m., Monday — Friday.

* Interview hours 8 a.m.—2 p.m., Monday —
Friday.

* Applications, reviews and changes.
* Pick up an EBT card, 9a.m.—4 p.m.

* Reach a WorkFirst case manager or social
worker.

* Customer inquiry.

* Language support.

Office Locator | www.dshs.wa.gov/office-locations



Presenter Notes
Presentation Notes
All other EBT cards will be mailed from the vendor or through a local office-mail process. Clients may contact EBT Customer Service at 888-328-9271 for EBT card replacements.

People may continue to drop off paperwork via dropboxes where available. Paperwork will be picked up daily and routed for processing. 

The following services are available at our Contact Center and CSOs from 8 a.m. to 2 p.m.:

Completing an interview for cash or food (application, eligibility review, mid-certification review)
Reporting changes for any benefit programs
WorkFirst/Social Services Case Management

Services available after 2 p.m. include:
Attending previously scheduled appointments with a case manager
Accessing a navigator to help answer questions

ADA accommodations around scheduling and interviews will continue to be provided based on individual client needs.
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DSHS

WASHINGTON STATE
Department of Social
and Health Services

Questions?
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Any questions?

* If you (the presenter) want to include your contact information, please type in [name, last name, title and email].
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