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Public Health – Seattle & King County 
Liyebisi ya Mimeseno mpo na Bokateli ya Makambo ya Moto  

 
Ezali kosala banda mokolo ya 16 Febwali 2026 

 
Liyebisi oyo elakisi ndenge nini ba-informations ya santé oyo etali yo ekoki kosalelama mpe 
kokabolelaka bato mosusu, mpe elakisi lisusu ndenge nini okoki kozwa nzela ya kotala to kozwa  
ba-informations wana. TOSENGI BOTALA LIYEBISI OYO NA BOKEBI NYONSO. 
 
Liyebisi oyo ezali mpe kosalema na ba-formats mosusu oyo ekokisaka malako ya Americans with 
Disabilities Act (ADA, Mobeko ya Bato ya Amerika bazali na Handicap). Soki olingi kozwa Liyebisi 
oyo na format mosusu, tosengi okanisa benga Liaison na biso ya ADA na: Benga na telefone  
206-296-4600 to TTY Relay: 711. 
 
Kopi ya sika ya Liyebisi oyo ekosalema esengeli koyekolama na bisika nyonso Public Health – 
Seattle & King County (Public Health) ezali na bisika nyonso ya centre mpe na site web na biso 
www.kingcounty.gov/health. 
 
Public Health ezali na motema mpe na bokebi ya kobatela ba-informations ya santé na yo.  
Ba informations ya santé oyo ebatelami (Protected health information, PHI) ezali ba informations oyo 
tosalaka to tozwaka mpo na bokolongono na yo, botatoli ya bobateli bokolongono na yo, mpe lifuti oyo 
etali bobateli yango. Mpo na kopesa yo bobateli, ba informations ya santé (PHI) na yo ebatelami mpe 
ebongisamaka na ba-systèmes électroniques. 
 
NDAMBU YA 1 – MAKOKI NA YO  
 
Soki etali ba informations ya santé (PHI) na yo, ozali na makoki ya kokeseni mpe kobatela yango 
mpo na mibeko. Eteni oyo elakisi makoki na yo mpe mikumba ya biso mpo na kosunga yo. OZALI NA 
MAKOKI YA: 
 
• Tala to Zwa Kopi ya ba informations ya santé (Dosiye ya monganga) na yo  

Ozali na makoki ya kotala to kozwa bakopi ya ba informations ya santé na yo, ata mpe na ba 
systèmes électroniques. Esengeli osala bosenga yango na mokanda mpe opesa yango na 
Compliance Office (Biro ya Kotosa Mibeko na biso). Tokoki kosenga mbongo oyo ebongi mpo na 
kosala kopi mpe mpo na kosalisa na ba-frais ya misala mosusu. Na nsima ya mikakatano mosusu, 
tokoki koboya bosenga na yo mpe tokoyebisa yo ntina ya koboya yango. Na bantango mosusu, 
ozali na makoki ya kosenga ete koboya bosenga na yo kotala lisusu. 
 

• Zwa Liste ya bato nyonso oyo Public Health esalelaki ba informations ya santé (PHI) na yo kopesa 
bango. 
Ozali na makoki ya kozwa liste ya bato to ba agences oyo esalelaki ba informations ya santé na yo 
kopesa bango. Esengeli osala bosenga yango na mokanda mpe opesa yango na Compliance 
Office. Liste yango ekozala te na ba informations na yo oyo esalemaki kopesa bato mpo na bobateli, 
lifuti, to ba opérations ya bobateli bokolongono. Liste yango ekozala te na ba informations oyo 
batindelaki mbala moko epai na yo to libota na yo, mpe te na ba informations oyo batindelaki na 
ndingisa ya mokanda na yo. 
 
 
 
 
 

 

http://www.kingcounty.gov/health
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• Bobongola makanisi na yo mpo na kopesa Public Health nzela ya kobimisa PHI na yo. 
Ozali na makoki ya kolongola ndingisa na yo mpo na kopesa Public Health nzela ya kobimisa ba 
informations ya santé (PHI) na yo. Soki otyaki sinyatili na formulaire moko mpo na kopesa biso 
ndingisa ya kosalela to ya kokabola ba informations na yo ya santé, okoki kolongola ndingisa yango 
na ntango nyonso, soki olingi. Esengeli osala bosenga yango na mokanda mpe opesa yango na 
Compliance Office. Yango ekotala te mpe ekosangisa te makambo nyonso oyo esilaki kokabolama 
liboso ete olongola ndingisa yango. 

 
• Senga ete Public Health Ebongola ba Sango Na yo ya Bokolongono 

Ozali na makoki ya kosenga ete Public Health ebongola to ebakisa sango na dosiye na yo ya 
bokolongono. Esengeli osala bosenga yango na mokanda mpe opesa yango na Compliance Office 
mpe pesa ntina. Na mikolo mosusu, tokoki koboya bosenga na yo mpe tokoyebisa yo ntina. Soki 
toboyi bosenga na yo, okoki kofunda mokanda oyo emonisi ete ozali koyokana te mpe kosenga ete 
mokanda yango ebetama na dosiye na yo ya soins ya santé. 
 

• Senga mibeko mpo na ndenge Public Health esalela to ekabolaka PHI na yo 
Ozali na makoki ya kosenga ndelo mpo na ndenge oyo tosalelaka to tobimisaka ba -informations ya 
santé (PHI) na yo. Esengeli osala bosenga yango na mokanda mpe opesa yango na Compliance Office 
mpe yebisa biso makambo nini olingi kopekisa mpe ndelo yango etali nani. Tokoki koboya bosenga na 
yo mpe tokoyebisa yo ntina, longola kaka moko. Soki ofuti mpo na mosala mobimba, tokokabola te 
sango ya mosala yango na mwango na yo ya bokolongono mpo na kofuta to misala ya soins ya santé, 
soki opesi bosengi na mokanda mpo ete sango yango ezosengama te. 
 

• Senga Kosolola na Sekele 
Ozali na makoki ya kosenga ndenge nini olingi tokozwa yo. Na ndakisa, tokoki kosenga kokabola 
na yo ba résultats ya ba tests, mpe yo okoki kosɛnga biso ete tokabola ba informations yango na 
lolenge moko ya sikisiki to na esika moko ya sikisiki. Na ndakisa, okoki kosenga biso totinda 
makambo na adresi na yo ya mosala na esika ya kotinda yango na adresi na yo ya ndako; to okoki 
kosenga ete tobenga yo na mosala na esika ya kobenga yo na ndako. Esengeli osala bosenga oyo 
na centre na yo ya Public Health to na kokoma na Compliance Office. Esengeli te olimbola ntina ya 
bosenga na yo, mpe tokoloba “ee” na masengi nyonso oyo ebongi.  

 
• Zwa Kopi ya Papye ya Liyebisi Oyo 

Ozali na makoki ya kosenga mpe kozwa kopi ya papye ya version ya sika ya Liyebisi oyo. 
 
Mpo na kosalela makoki na yo, benga to koma na Compliance Office, to kota na centre ya Public 
Health.  
 
NDAMBU YA 2 – MIKUMBA YA PUBLIC HEALTH 
 
Public Health esengami na Health Insurance Portability and Accountability Act of 1996 (HIPAA, Mobeko ya 
Health Insurance Portability and Accountability Act ya 1996) mpo na kobatela PHI na yo. PHI ezali sango 
oyo tosali to tozwi mpo na bokolongono na yo to mpo na kofuta bobateli ya bokolongono na yo. Ezali 
kosangisa ba dosiye na yo ya santé mpe ba informations personnelles lokola nkombo na yo, nimero ya 
sécurité sociale, adresi, mpe nimero ya telefone. 
  
• Tosengeli kobatela bomoto ya PHI na yo lokola mobeko emelimaka. 
• Tokoyebisa yo soki PHI na yo ebukami.  
• Tosengeli kolanda mibeko mpe mabongisi ya Liyebisi oyo mpe kopesa yo kopi na yango. 
• Tokosalela to tokokabola PHI na yo te, ndenge elobami na Liyebisi oyo, lokola soki opesi biso 

ndingisa na mokanda.  
• Tokoki kobongola misala na biso oyo etali PHI oyo tozali kobatela, mpe tokoki kozongisa Liyebisi 

oyo na tango nyonso. Liyebisi oyo ebongwani ekopesama epai na yo. Okoki mpe kosenga yango, 
mpe ekotia yango na ba centres nionso ya soins ya Public Health, mpe na site internet na biso na 
www.kingcounty.gov/health. 

http://www.kingcounty.gov/health
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NDAMBU YA 3 – KOSALELA MPE BOBIMISI OYO TOSALI NA PHI NA YO 
 
Public Health esalela mpe ekabolaka PHI mpo na lisalisi na yo, mpo na kofuta bobateli na yo, mpe mpo 
na mosala ya bobateli ya bokolongono. Eteni oyo elobeli ndenge tokoki kosalela to kokabola PHI na 
yo kozanga ndingisa na yo. 
 
Ndenge nini tosalela mpe tokabolaka PHI na yo mingimingi: 
 
Kosalisa Yo – Tokoki kosalela makambo ya bokolongono mpo na kopesa yo lisalisi to misala ya soins 
ya santé. Tokoki kokabola ba informations ya santé oyo etali yo na ba professionnels mosusu ya santé 
oyo bazali kosala elongo na biso mpo na bobateli mpe bolandeli ya soins na yo. Na ndakisa, monganga 
na yo akosengela koyeba soki ozali na allergie na nkisi moko to na nkisi mosusu nyonso. Monganga 
akoki kokabola ba informations oyo na ba pharmaciens mpe na ba professionnels mosusu ya santé 
oyo bazali kosala mpo na bobateli na yo. 
 
Kofuta Mbongo mpo na Misala na Yo ya Soins ya Santé – Tokoki kosalela mpe kokabola makambo 
na yo ya bokolongono mpo na kofuta mpe kozwa lifuti mpo na misala oyo epesami na yo. Na ndakisa, 
soki ozali na assurance santé, tokoki kosengela kopesa plan na yo ya santé ba informations oyo etali 
botali na yo, diagnostique, processus ya traitement, mpe biloko oyo esalisami, mpo tokoka kozwa 
paiement mpo na lisalisi oyo epesami. Kasi, tokoyebisa te makambo na yo ya bokolongono mpo na 
kofuta epai ya moto mosusu soki opesi biso ndingisa te, liboso ya kaka soki mobeko esengi. 
 
Kotambwisa Misala na Biso ya Soins ya Santé – Tokoki kosalela mpe kokabola makambo na yo ya 
bokolongono mpo na kotambwisa misala na biso, kobongisa bobateli na yo, mpe kokutana na yo soki 
esengeli. Na ndakisa, tokoki kosalela makambo na yo ya bokolongono mpo na kotalela lolenge ya 
misala oyo ozali kozwa to mpo na kopesa formation epai na basali na biso. To tokoki kopesa yo 
message na nzela ya telefone to na posita mpo tokundolisa yo mpo na rendez-vous to mpo tokoyebisa 
yo ba résultats ya tests. 
 
Nzela mosusu oyo tosalela mpe tokabolaka PHI na yo: 
 
Mobeko esengeli to epesaka biso nzela ya kokabola ba informations na yo ya bokolongono na ndenge 
mosusu oyo mbala mingi esalisaka mpo na bolamu ya bato banso, lokola Public Health mpe bolukiluki. 
Esengeli tokokisa masengami ya mobeko liboso ete tokokabola PHI na yo mpo na makambo oyo 
elandi:  
 
• Mpo na ntina ya recherches. 
 
• Mpo na misala ya kosangisa na bato to ba organisations oyo bazali kosala misala ya bobateli, 

kofuta, to misala mosusu ya opération ya santé elongo.  
 
• Ndenge esengami na mobeko ya etuka to ya fédéral, elongo na Department of Health and 

Human Services (HHS, Departema ya Bokolongono mpe ya Misala ya Bato), soki HHS esali 
bolukiluki mpo na Public Health komona soki tozali kotosa masengami ya Liyebisi oyo. 

 
• Mpo na misala ya bosambisi mpe ya boyangeli, lokola motindo ya esambiselo, bobengisi 

nkombo, bosengi ya bokutani, to nzela mosusu ya mibeko. 
 
• Mpo na ntina ya kosunga mibeko to mpo na kopesa sango na mosali ya mibeko. 
 
• Mpo na balapolo mpe bolukiluki ya kobebisama lokola makambo oyo bakanisaka ete ezali 

kobebisama, kozanga likebi, to mobulu na ndako, ntango mobeko esengeli yango. 
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• Mpo na ba examinateurs médicaux, ba coroners, to ba directeurs ya matanga mpo na kopesa 
bango nzela ya kosala misala na bango. 

 
• Kotosa mibeko ya lifuta ya basali oyo epesaka mbongo to matomba mpo na bazoka to bokono 

oyo esalemaka na mosala. 
 
• Mpo na ntina ya bopesi binama, miso, to bilamba ya nzoto lokola organisations ya prélevement 

ya binama. 
 
• Mpo na misala ya leta ya minene lokola Supplemental Security Income (SSI, Mosolo ya Kopesa 

Lisungi mpo na Libateli), misala ya bokengi ya ekolo to ya basoda; to bongiselo ya bobateli mibeko 
na bokonzi ya bokonzi. 

 
• Koboya likama monene mpo na bokolongono to bokengi ya moto to ya bato banso ntango 

tomoni ete esengeli. 
 
• Mpo na ntina ya Public Health mpe bokengi lokola mpo na ba agences ya bokengeli ya bobateli 

bokolongono 
 
• Mpo na lisungi ya makama mpe misala ya kopesa lisungi. 
 
• Mpo na bosangisi ya sango ya bokolongono (HIE): Tokoki kosala ete PHI na yo ezala na nzela 

ya électronique mpo na service ya échange ya ba informations na ba fournisseurs mosusu ya soins 
ya santé, ba plans ya santé, mpe ba centres de compensation ya soins ya santé oyo esengaka ba 
informations na yo mpo na traitement to mpo na kofuta traitement wana.  Kosangana na misala ya 
HIE epesaka biso mpe nzela ya komona sango na yo uta na bato mosusu oyo bazali kosangana. 
 
Participation na yo na HIE moko boye ekoki kozala volontaire, na possibilité ya kozwama. Soki likoki 
ezali, bakopesa yo makambo ya mateya liboso ya kokomisa nkombo na misala yango. Mpo na 
koyeba makambo mingi, benga Compliance ya Public Health Office. 
 

• Mpo na misala ya kosangisa mpe kosalela dosiye électronique ya santé: Public Health ezali 
na kati ya ebongiseli ya bobateli bokolongono oyo ebongisami, ebengami Oregon Community 
Health Information Network (OCHIN), oyo esangisi ba fournisseurs mosusu ya soins ya santé oyo 
basanganaka. OCHIN epesaka mayele ya bopanzi sango mpe misala oyo etali yango, mpe 
esalaka misala ya botali qualité mpe kobongisa mpo na baye basanganaki na yango. Ndakisa, 
OCHIN ebongisi misala ya botalisi ya kliniki na nkombo ya bibongiseli oyo basanganaka mpo na 
kosala mibeko ya misala ya malamu mpe kotala matomba ya kliniki oyo ekoki kozwama na 
bosaleli ya ba systèmes électroniques ya dosiye ya santé. OCHIN esalisaka mpe baye 
basanganaka kosala na boyokani mpo na kobongisa boyangeli ya botindiki ya ba maladi ya kati 
mpe ya libanda. Ba informations na yo ya santé ekoki kokabolama na Public Health na ba 
participants misusu ya OCHIN soki esengeli mpo na traitement, kofuta, to mpo na ba raisons ya 
opération ya soins ya santé. Liste ya ba participants ya OCHIN oyo ezali lelo ezali na 
https://ochin.org/our- members/ochin-members/. 

 
BOSALELI MPE BOBIMISI MOSUSU ESENGAKA NDINGISA NA YO YA MOKANDA:  
Na nsima nyonso, Public Health esala te na commercialisation, ba notes ya psychothérapie, to na vente ya 
PHI. Kasi, tosengeli koyebisa yo ete mingi na kosalela PHI mpo na makambo oyo esengaka ndingisa na yo.  
 
Bosaleli mpe bobimisi oyo elimbolami te na Liyebisi oyo ekosalema kaka ndenge mobeko epesi nzela 
to soki opesi ndingisa na mokanda. Kasi, moto oyo azwi PHI na yo akoki kozala te na lisungi ya 
kosalela masengami ya Liyebisi oyo.  
 
NDAMBU YA 4 – BOSALELI MPE BOBONGISI OYO EPESAMI TE YA PHI NA YO 

https://ochin.org/our-members/ochin-members/
https://ochin.org/our-members/ochin-members/
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Eteni oyo elobeli mibeko ya leta mpe mibeko ya fédéral oyo esengi ete topesa bobateli ya lisusu ya 
PHI mpo na ndenge mosusu ya PHI. 
 
Misala ya Soins ya Santé Ebatelami (Misala ya Bobateli Bokolongono ya Kobota mpe Lisalisi ya 
Kokitisa Mobali to mwasi) 
Soki Public Health ezwi bosengi ya libanda ya état to fédéral mpo na mikanda na yo etali misala ya 
bobateli bokolongono ya kobota to traitement ya affirmation ya sexe, tosengeli: 

• Zwa ndingisa na yo ya mokanda, TO 
• Kosenga na mosengi atia maboko na mokanda ya kolapa ndai ete bosengi ezali te mpo na koluka 

to kopesa etumbu na moto mpo na kobuka mobeko ya etuka mosusu oyo ekomisaka kopesa to 
kozwa misala ya bobateli bokolongono oyo ebatelami na mibeko ya etuka ya Washington.  

 
Ba dosiye ya Traitement ya Programme ya Trouble ya Usage ya Substances 
Soki ozali kosangana na misala mosusu ya Trouble ya Usage ya Substances ya Public Health, tokoki 
te kokabola ba informations na yo mpo na traitement, kofuta, to mpo na opération ya soins ya santé 
soki opesi biso ndingisa na mokanda te. 
 
 
STD, VIH/SIDA 
Public Health ekoki te kokabola sango to mikanda na yo etali bokono oyo ezwamaka na kosangisa 
nzoto (Sexually Transmitted Diseases, STDs), pamoja na makambo etali yo kolukaluka, kotalela to 
kosenga ekzame to traitement, longola soki mobeko epesi ndingisa to soki opesi ndingisa na yo. 
 
NDAMBU YA 5 – NDENGE NINI OKOKI KOSENGA LISUNGI TO KOSALELA LILANDI 
 
Soki ozali na mituna mpo na Liyebisi oyo, okoki kosolola na Compliance Office na biso. Soki 
olobi ete bokateli na yo ya moto ebukamaki, okoki kofunda plainte na Compliance Office na 
biso. Okoki mpe komilela na Secrétaire ya U.S. Department of Health and Human Services. 
Bakozongisa yo mabe te mpo na bosenga oyo ofundaki. 
 

Compliance Office  
Public Health – Seattle & King County 

401 5th Avenue, Suite 1220 
Seattle, WA 98104 

Telefone: 206-263-8255 
TTY Relay: 711 

Tinda email na ComplianceHotline.Health@kingcounty.gov 
 

Office for Civil Rights 
Centralized Case Management Operations 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW, HHH Building, Room 509H 

Washington D.C., 20201 
Telefone: 866-627-7748 

TTY: 886-788-4989 
Na Internet: www.hhs.gov/ocr 

Tinda email na OCRComplaint@hhs.gov 
 
Ebongolamaki na Febwali 2026 

Lingala

http://www.hhs.gov/ocr
mailto:OCRComplaint@hhs.gov
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