
REACHING THE 
WHOLE COMMUNITY
ALERTS + NOTIFICATIONS
IN EMERGENCIES



WHO WE ARE + WHAT WE DO
We prepare for and respond to emergencies:
 We create plans to help our region be ready and 

stay safe during disasters.
 During disasters, we coordinate emergency 

services, including sending alerts and notifications 
about emergency situations.

 We are committed to serving the whole community.

Presenter
Presentation Notes
Provide quick, short description of what you do



OUTCOMES FROM A WILDFIRE

 In recent years, eastern WA has 
had terrible wildfires.
 Evacuation orders for Spanish 

speakers were poorly translated 
and not issued quickly enough.
 Community activists worked with 

legislators to ensure emergency 
information reaches everyone.
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Presentation Notes
The poorly translated Spanish alerts led to confusion and evacuation delays. Community activists advocated for requirements to ensure emergency information reaches all people in harm’s way.



2017 NEW STATE LAW – RCW 38.52.070

Emergency Management jurisdiction must provide 
emergency notifications to significant portions of the 
community in a manner they can understand
Anyone in harm’s way should be informed 
Everyone should be informed of actions they can take 
to protect themselves

Presenter
Presentation Notes
Harm’s way includes exposure to risk, harm, or lossThe state law is RCW # 38.52.070



WHAT EMERGENCY MANAGERS MUST DO

 Identify language groups 
that make up 5% of the 
population or 1,000 
residents, whichever is less.

Develop plans to send 
emergency alerts to these 
language groups with 
information about actions 
people can take to protect 
their safety.
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Presentation Notes
Alerts may include information about evacuation, sheltering, sheltering-in-place (staying indoors), facility lockdowns, and where to get food and water in an emergency.



LANGUAGE GROUPS IN KING COUNTY 
THAT MEET THE STATE DEFINITION
 American Sign Language
 Amharic
 Arabic
 Burmese
 Cambodian
 Chinese-Cantonese
 Chinese-Mandarin
 Farsi
 French
 Hebrew-Modern
 Hindi

 Japanese
 Korean
 Lao
 Marshallese
 Nepali
 Oromo
 Portuguese
 Punjabi
 Rumanian
 Russian
 Samoan

 Somali
 Spanish
 Swahili
 Tagalog
 Tamil
 Telugu
 Tigrinya
 Turkish
 Ukrainian
 Urdu
 Vietnamese
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Presentation Notes
In King County, we have identified 28 language groups that make up 5% of the population or at least 1,000 people. We also aim to reach all language groups, even if they aren’t 5% of the population or 1,000 people. It’s important to reach everyone. So we’re looking for your help to identify all the language groups in our area.The data is based on calculations made by the Washington State Office of Financial Management based on languages spoken in the schools in each county.



YOU ARE THE EXPERTS. 
WHAT ELSE SHOULD WE KNOW?
How do people in your community get 
information?
Who are trusted sources of information?
What media and social media does 
your community use?
What networks exist that could help 
spread emergency information in your 
community?
Other thoughts?
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Can you help us do a better job reaching your community?If you could choose a method for getting emergency information, what would it be?Handout -



WE NEED YOUR HELP.

Help spread emergency information through your 
networks
Let us know about the impacts on your community
Sign up for alerting systems: 

• ALERT King County: www.kingcounty.gov/alert
• AlertSeattle: alert.seattle.gov/
• Community Communications Network (CCN): 
www.kingcounty.gov/ccn

Presenter
Presentation Notes
[Jurisdictions can add their own alerting systems to this slide.]These alerting systems are free but require registration.ALERT King County is a regional public notification system managed by King County’s Emergency Management. It provides important information about potential hazards and threats in your area. You choose how you want to get information by providing your email address and home or cell phone numbers. You can also identify where you live or work to make sure you get information for those areas.AlertSeattle is similar, but specific to the Seattle area and managed by Seattle Emergency Management. In addition to email, voice and text alerts, it allows you to get information by social media, such as Twitter. Note that when you click to sign up, you will be redirected to the Smart911 registration page—but you’ll be signing up for AlertSeattle.You may want to sign up for alerts for cities or areas of King County where people in your community live, even if you don’t live there, just so that you’re aware of any emergency that may impact your community.Public Health manages the Community Communications Network, or CCN. The CCN is a notification system for community leaders who agree to share information throughout their communities and report back concerns, needs or issues from community members. The CCN sends alerts by email. When you subscribe, you can also provide your phone number to receive calls from emergency responders in urgent situations affecting your community.  ALERT King County and AlertSeattle provide alerts in English. The CCN also sends translated information as soon as it is ready. 

http://www.kingcounty.gov/alert
http://alert.seattle.gov/
http://www.kingcounty.gov/ccn


THANK YOU!
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