Freguently Asked Questions (FAQ’s)

What is Rheaply Circulate?

Rheaply Circulate is an internal redistribution software system used for tracking assets across their
lifecycle and to make it easy to browse inventory, plan for reuse, and fulfill requests for items. Fleet
Personal Property Surplus is transitioning to this platform to offer access to all county surplus goods
available for reuse.

Who canrequest or claim surplus goods through the Surplus program in Rheaply?

All King County employees will have access by 2027, though the initial roll-out will be targeted to
agency Surplus Coordinators who will work with those who purchase or request items for their
agencies in 2026.

Can employees take these items home for home office use?
King County policy does not allow employees to take county property home for use in a home office.
If you have questions, please speak to your agency leadership.

Can employees claim surplus goods for personal use?
King County code does not allow employees to claim county property for personal use. Items
should be claimed for business purposes only.

What if | am not able to find items | need on Rheaply?

Ifthere are items you are looking for and do not see, please contactthe Surplus team: Phone: 206-
477-0889 or Email: KC.Surplus@kingcounty.gov. The team maintains a wish list for requestors and
will reach out if/when an item becomes available.

How do | get my items?

Once an orderis placed, a surplus team member will contact you for order confirmation and pick-
up ordelivery.

Where can find a list of Surplus Coordinators?
Burplus for county agencies - King County, Washington]

My work unit or section has County property that is no longer needed or being used. What do |
do next?

If your work unit or section has items that are no longer needed or being used, please inventory
them and contact Surplus to advice on next steps. Phone: 206-477-0889

Email: KC.Surplus@kingcounty.gov. Please do not place items in trash orrecycling or leave them in
the loading dock of a building. Submit King County items that are no longer needed through the King
County Surplus Intake Form, included below.

King County Surplus Intake Form



https://cdn.kingcounty.gov/-/media/king-county/depts/executive-services/fleet-services/documents/agency-surplus-coordinators.pdf?rev=a50956cb6ecc4ef49593ca3a1d1db8c8&hash=2388BACA9C2A2D08845D2AB16189D45C&_gl=1*15o1fbo*_ga*MTgxMTcyODIwNy4xNzkyMTAwOTMx*_ga_W2BH6TXD2Z*czE3OTIxMDA5MzAkbzEkZzEkdDE3OTIxMDA5ODUkajUkbDAkaDA.
https://forms.cloud.microsoft/pages/responsepage.aspx?id=mgXluvB210mZlnLf6V1px9ACKuvqFzVPolMwH6TG815UNkwzTzFOQUM5MlBPUFpJTllXRzA5Q1gzMiQlQCN0PWcu&route=shorturl

