Content Manager (CM) Guide
How to Open

This is general guidance for how to open Content Manager. Connection to the county’s network is required,
which means you must be on VPN if working remotely.
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v 1. Type content manager in your taskbar search
Cipbod} E Content Manager
ApP 2. Right click on Content Manager
Apps L3 Run as admi tor
« Contentp, TR Runas different user 5 Not.e: .do not choose anything else with other words in
their title, such as DataPort or Desktop. Only choose
Documents - Thiq U Open filelocation the exact title “Content Manager” as shown in this
58 Unpin from Start screenshot.

Folders (13+)

SN Pin to taskbar
otos (1+) 3. Select Pin to taskbar (After you have done this once,

the icon will always be pinned to your taskbar)
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Uninstall
Documents - Shai

Videos (2+)
4. Open Content Manager by left clicking the icon on

the taskbar

After you click the icon, it should open and no further
actions should be required. While it is opening, an intro
screen will briefly display which will include the current
version number (23.4.0.58) and the current vendor
name (opentext) — screenshot below.

See next page for troubleshooting if it does not open.
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Content Manager is automatically installed on computers supported by KCIT. If Content Manager is not
installed on your computer, contact IT to assist with an install. If you are supported by KCIT, submit a Cherwell
ticket. If your agency has its own IT support, please contact them directly.

If you get an error message that includes your network login name anywhere in the message, it means that
your account has not yet been activated by Records Management. Email us at
records.management@kingcounty.gov and let us know which Owner Organization(s) you need access to.

I Connection to Content Manager dataset HPECM failed: Errar
connecting to the Content Manager dataset 'HPECM' on
' Content Manager Workgroup Server ‘desxappprerms00’,
Connection to dataset 'HPECM(RM) for ‘"KCwadleir failed.
Login failed.

Press OKto select a different database.

OK Cancel |

If you get an error message that includes language “DNS lookup of network address failed, for name
‘desxappprerms00’. No such host is known”, It means you are not connected to the county’s network. If you
are working from home, then you need to be connected to VPN. If you are already connected to VPN, try
disconnecting and reconnecting. If that doesn’t work, try restarting and then reconnecting.

| Connection to Content Manager dataset HPECM failed: Error
connecting to the Content Manager dataset 'HPECM' on
Content Manager Workgroup Server 'desxappprerms00°,
Cannot connect to Content Manager Warkgroup Server on
‘desxappprerms00°’. [RCF: DNS lookup of network address
failed, for name "desxappprerms00'. Mo such host is known]

{ Do you wish to work with this dataset in offline mode?

| Yes No Cancel |

If you have a very similar message to but it includes a different server name (kcitapprprms00), then that is a

different issue — see below.
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If you get an error message that include the old server name kcitappprprms00 anywhere in the message

(examples below), it means that you need to perform steps to point to the correct server.

— o EMA. MMAMIN Fuen (ML

Open Content Manag

Connection to Content Manager dataset HPECM failed: Error

Dataset ~ Primary Content...
! _ connecting to the Content Manager dataset 'HPECM' on - etasetnene e conten
Content Manager Workgroup Server ‘kcitappprprms00', = sy
Cannot connect to Content Manager Workgroup Server on
‘keitappprprms00°. [RCF: Unable to establish network L
connection. No connection could be made because the target
machine actively refused it.]
i i i i i ?
Do you wish to work with this dataset in offline mode? e i Propertics T e HTTP Proxy Settings
I8 Open the default dataset next time you run Content Manager e
v
Yes No Cancel oK Cancel Help B

Follow these steps:

1. Click No (if starting from the screenshot on the left)

2. Click Browse (if starting from the screenshot on the right)

3. Type (or copy and paste) DESXAPPPRERMSO00 and then Next
4. Select HPECM and then Finish

5. Select HPECM again and then select Default

5. Put a check mark next to “Open the default dataset”

6. Click OK
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If you always open to a “Open Content Manager Dataset” window and the window lists the server name as
desxappprerms00, it means you need to select a default dataset and select open the default dataset before
clicking OK. (if instead it lists a different server name, that’s a different issue — see above).

Open Content Manager Dataset

Dataset name Primary Content Manager Work.
H 7 DESKAPPPRERMSO0

New Browse Progeriies Default Remove

{81 Open the default datasel nest fime you run Content Manager

From the above window, follow these steps:
1. Select DESXAPPPRERMSO0O (if this server name is not listed, then see page 3)

2. Select Default

3. Put a check mark next to “Open the default dataset”

4. Click OK

If you get any windows or messages that reference the old version (10.0.1.645) or if the window includes the
old vendor’s name (Micro Focus) in the bottom right corner, that means that you have the old system
installed on your computer and you need it to be upgraded to the new one (23.4.0.58). Contact your IT

support for installation assistance.
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I (<} I Connecting to Content Manager Workgroup Server on 'Katappprprmsod
INFORMATION

GOVERNANCE Content Manager 10.0.1.645
© Copyright 1994-2021 Micro Focus or one of its affiliates

Portions Copyright © 1997-2021 Objective Corporation
Limited. All rights reserved.

Help: About

This product is covered by international copyright as described in

Connection between this client and Content Manager
Waorkgroup Server is not supported, The dlient software will
need to be upgraded.

Content Manager Workgroup Server version:

23.4.0.58
Client version: 10.0.1.645
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