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Downtown Customer Service Center (CSC) Project Team  

 
Sponsors 
 
• Gary Kurihara 
• Caroline Whalen 

“Working Group” / Core Project Team 
 
Department of Executive Services (DES) 
• Sanjay Varma 
• Nicole Way 
• Maria Laird  
• Cameron Satterfield  
• Sid Lykes  
• Erin Baker 

King County Information Technology 
• Brian Hsi 
• Marisa Mellema 
• Shannon Smith 

Performance, Strategy and Budget 
• Brittany Carter 
• Ben Pritchard  

Executive Office 
• Natasha Jones  

CSC Tenants / Operations Teams  
 
DES/Records and Licensing Services 
• Norm Alberg 
• Logan May  
• Eddie Cantu 
• Jon Scherer 
• Kathleen Knudsen 
• Elizabeth Stenson 
• Tracy Marin 
• Eric Stromski 
• Bryon Koecke 

CSC Tenants / Operations Teams  
 
DES/Office of Risk Management Services 
• Stephanie Santos 
• Laura Willett 
• Christine Oh 

DES/Finance Business & Operations Division 
• Nora Bennett 
• Mark Thompson 
• Ana Schoenecker 
• Nanci Lambert 

Assessor’s Office 
• Rich Watson 
• Al Dams 
• Jonathan Larson 
• Mindy Tiangson  
• Kelsey Cruse 
• Valerie Bell 
• Emily Duenas-dahlgren 
• Richard Meeks 
• Nicholas Reagan 

Department of Public Health/Vital Records 
• Robbie Gaskin 
• Frances Grace Tangalan 

• Darin Wise 

• Hilary Rodriguez 

• Jasmine Haynes 

• Angelina Agemotu 

• Rosella Bazurto 

• Joanne Shoji 

• Tesia Forbes 
• Adriene Miller 
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Other CSC Partners and Contributors 
 
Facilities Management Division 
• Carlos Echevarria 

• Robert Renouard 

• Kamma Kure 

• William Reddy 

• Kathi Tram 

• FMD Security 

• FMD Utility Team 

• FMD Carpenters 

• FMD Painters 

• FMD Customer Care Team 

KCIT/Design and Civic Engagement 
• Elizabeth Inglese 
• Megann Devine 
• Laurel Preston  

Office of Equity, Racial & Social Justice 
• Taryn Farley 
• Dorian Esper-Taylor 

Prosecuting Attorney’s Office 
• Andrew King 

Department of Natural Resources and Parks 
• Cheryl Binetti 

Executive Office 

• Cheeketa Mabone 
• Mauricio Martinez  

Department of Human Resources 
• Sandra Newton 
• Kimberly Robinson 
• Dora Duong 

Metro 
• Chrissy Russillo 
• Kendall LeVan Hodson 
• Tiffani Duncan 

 


