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Where’s My Permit?   
How to Check Application Status 
Important Notice: 

The instructions for checking application status in this document apply only to applications 
not processed through our new digital plan review software, ProjectDox. If your application 
is being reviewed in ProjectDox, please log in to access the latest updates on your 
application's status. 

Technical review staff, Engineers, Planners and Ecologists do not maintain open office 
hours. 

Overview 
Thank you for submitting your application to King County Permitting! This document provides an 
overview of the standard permit process along with instructions on how to check the status of your 
application through our online portal as it progresses through review. It is designed to help you 
understand the overall procedure and answer common questions you might have. 

Please start by checking the most current information on your application online. Note: In our efforts to 
streamline the processing of applications, King County technical review staff are unable to answer 
general questions regarding application status. If you need further assistance after reviewing your 
application's status and the information provided in this document, please see the "More Help" section 
to contact our customer service experts for support. 

Quick Guide: How to Check Status 
1. Access the Portal: Visit the King County Portal at https://aca-prod.accela.com/kingco. No login is 

required to access this step. 
2. Enter Application Number: Use the general search bar at the top right-hand side of the page to 

enter your application number, example: DWEL21-0000. 
3. View Record Details: Click on the “Record Info” link, which is located near the top left side of 

the page. 
4. Check Application Status: 

• Open the drop-down menu and select “Status” to view where your application is in the 
process. 

• You will see what steps your application has been through, where it currently is, and what 
additional reviews or tasks are required. 

• Details about the King County staff assigned to your task, the completion dates of tasks, and 
any notes or comments about your application will also be visible. 

For a more detailed step-by-step instructions, please see below.  

Check Status 

https://kingcounty.gov/en/dept/local-services/certificates-permits-licenses/permits/permit-customer-services
https://kingcounty.gov/en/dept/local-services/certificates-permits-licenses/permits/permits-inspections-codes-buildings-land-use/permit-forms-application-materials/avolve-projectdox
https://aca-prod.accela.com/kingco/Default.aspx?outbound=false
https://aca-prod.accela.com/kingco/Default.aspx?outbound=false
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Permit Process Overview 
 

 

 

  

https://kingcounty.gov/en/dept/local-services/certificates-permits-licenses/permits/permit-customer-services
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Checking Application Status 
Step 1: Search 
To view detailed permit status information, please visit King County Portal at: https://aca-
prod.accela.com/kingco and follow the instructions listed below. 

Enter your application number in the general search bar at the top of the page. No login is required.  

 

 

  

Enter application number into 
the search bar. 

Check Status 

https://kingcounty.gov/en/dept/local-services/certificates-permits-licenses/permits/permit-customer-services
https://aca-prod.accela.com/kingco/Default.aspx
https://aca-prod.accela.com/kingco/Default.aspx
https://aca-prod.accela.com/kingco/Default.aspx?outbound=false
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Step 2: Record Details 
Click on the “Record Info” near the top left side of the page.  

To see where your application is in the process, open the drop-down menu and select “Status”.  

 

Click on 
“Record info” 

Then, click on 
“Status” 

https://kingcounty.gov/en/dept/local-services/certificates-permits-licenses/permits/permit-customer-services
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Step 3: Application Status 
From the Status page you will be able to see what steps your application has already been through, 
where it currently is, and get an understanding of what additional reviews or tasks are required. You can 
also view the Permitting staff assigned, when a task was completed, and view any notes or comments 
about your application and that task. 

 

Click on any arrow in the list, to see 
more details. 

Comments about this task. 

Name of King County 
staff assigned to this 

task. 

https://kingcounty.gov/en/dept/local-services/certificates-permits-licenses/permits/permit-customer-services
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Status Icon Meanings: 

 = Completed  

 = In Progress  

 = Previously Active 
 
 

Terms and Definitions 
Each task or subtask will indicate what is happening with your permit application and where it is in the 
process. The list below provides definitions to some of the most common tasks, subtasks, and terms you 
may see related to your permit application. Use this list to better understand what they mean. 

Important note: Not every review station, task, or subtask visible will be required for your specific 
application.  

Review: 
• Critical Areas Review: Review of critical environmental areas that require special 

considerations. Includes Ecological and Geological reviews.  
• Construction Services Review/Ordinance: Review of construction plans and compliance with 

local construction codes. 
• Planning and Customer Services Review: Detailed zoning review of the project.  
• Fire Flow Review: Detailed review of water flow and fire suppression.  
• Road and Drainage Review: Detailed review of the engineering aspects of the project.  

Comments: 
• Expand Comments Button – Will expand the task or subtask further to show reviewer notes or 

comments. 
• Staff Comments – Reviewer notes or comments left on the task or subtask.  

Other: 
• Triage Required: Assessment to determine all required reviews of your application and 

proposed scope of work. (Includes: Building, Fire, Enviornmental, Engineering, and Grading). 
• Task Status – Indicates the current status of the task or subtask.  
• Assigned Staff – Displays the King County staff member currently assigned to this task or 

subtask. 
• Quality Assurance: We are working to ensure all required information is complete, payments 

are up-to-date, and that your permit is ready to issue. 
• Completion: Indicates your issued permit has had final inspections and is complete.  

  

https://kingcounty.gov/en/dept/local-services/certificates-permits-licenses/permits/permit-customer-services
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More Help 
If you need more help understanding where your application is in the process, please see the 
information below or visit the Customer Services page. 

Online 
For fastest service submit your questions online through our portal. 

Note: you will be required to create an account before you can submit 
questions, track progress, and add more information. 

E-mail 
To request more information or help by email:  PermitQuestions@kingcounty.gov 

 

Phone 
Call us at 206-296-6600  

Monday, Tuesday, Thursday, or Friday: 9 am-11 am and 12:30 pm-2:30 pm  

In Person Support 
General application support is available by phone or email as described above. If you are 
looking for in-person assistance, Permit Review Coordinators are available to help you with 
making an application or answering general Permitting questions.  

Office hours:  
Customer service staff and records staff are available: 

• Monday and Thursday 8:30 am - 3:30 pm 
• Closed: Tuesday, Wednesday, and Friday 

Address: 
919 SW Grady Way, Suite 300, Renton WA, 98057 (see map) 

Important Notice: 
Technical review staff, Engineers, Planners and Ecologists do not maintain open office hours.  

When your application review begins, the assigned review staff will be in touch on the 
pertinent details of your project to assist you. Status, comments, and feedback will be updated 
online and can be found at https://aca-prod.accela.com/kingco/Default.aspx   

 

https://kingcounty.gov/en/dept/local-services/certificates-permits-licenses/permits/permit-customer-services
https://kingcounty.gov/en/dept/local-services/certificates-permits-licenses/permits/permit-customer-services
https://kingcountylogin.b2clogin.com/70dddbcd-a6a6-42d1-b97c-add24bcdd303/b2c_1_dlspermit_prod_susi/oauth2/v2.0/authorize?client_id=be60c193-c38b-4d91-acf6-1bd9de5697ef&redirect_uri=https%3A%2F%2Fdls-permit.dynamics365portals.us%2Fsignin-aad-b2c_1&response_type=code%20id_token&scope=openid&state=OpenIdConnect.AuthenticationProperties%3DlHBVhDp1dDi0UjMIjjYtPLgMnZisANNm7bHtPN5ez59nKm6unSwJ_7il4uTMAU7t8UIPAu-PSlU-HTtTQMLWtqKsGMljHnHlWeLe_UVohWLSnAMI68chdjD1FiFowL9jluvmFvs-JDTS0ZmMYNPmPIsDcoMRm77_Np6mAa_RKAD_7E4uWopn6w5Fpw14--ZbXaOZXbhvcyMLISXqJei9LAvAy4wnJSj11nGol1-n_022B_C-I6gMMdgPkGJY1urUPgrq7btKopYLwgQfkuM47F039CJpRaroUDku_1MiePcrP8-c0viLhLp1cPAP0HX_oXggiT_B2Vt4Mu8iZgNtm5ucHYpiC41MKfTbu0-_cU4LOV2r1beVmUDxPr3kt3Fi15rY0XtSHjuUxupRVk70BHfoeOPQOGNobrivLl53TLC_5yjsDOIGmjCW-QHhfyziVhu6V5lWDuT_5cEEow4B1eFvqv8ZcgWJzZ9l6UbCPIU&response_mode=form_post&nonce=638156214183477907.N2JjM2Q5ZGUtYTQ5Yy00YTI4LWJhMDMtMTQ4ODFiMWVmMjMzMDFmMjM2OWMtZTIyNy00MjVhLWFkYjEtMmI4ZGFjMmVmNmQ2&ui_locales=en-US&x-client-SKU=ID_NET461&x-client-ver=5.3.0.0
mailto:PermitQuestions@kingcounty.gov
tel:+12062966600
https://goo.gl/maps/rGFTkKKHveekFGsAA
https://aca-prod.accela.com/kingco/Default.aspx
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