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RAIL OPERATOR 

 
 

Class Summary  

The responsibilities of this classification include performing the safe on-time operation of Light Rail 
vehicles and providing professional customer service in the transport of the public in the greater 
Metropolitan King County area. 

Distinguishing Characteristics  

This is a single-level classification.  Rail Operators operate light rail vehicles safely and in 
accordance with a designated schedule and observe all laws, regulations and procedures. 

This classification is distinguished from the Transit Operator classification in that the Transit 
Operator is responsible for the safe and timely transportation of passengers on diesel coaches, 
overhead electrical trolley, articulated coaches and streetcars.  

Examples of Duties (May vary by position)   

1. Pick up and drop off passengers at designated locations; assist passengers with special needs 
including offering assistance in boarding or de-boarding disabled passengers. 

2. Provide information to passengers regarding service area; operate a two-way radio and other 
specialized transportation equipment and systems. 

3. Prepare and submit accident and incident reports; maintain records and other documentation 
as determined by management. 

4. Couple and uncouple light rail vehicles, move and spot vehicles in the yard, visually inspect 
light rail vehicles, and report maintenance or repair needs verbally and/or in writing. 

5. Observe and report on a regular basis any system or component malfunction or failure to 
vehicle maintenance staff. 

6. Troubleshoot and operate malfunctioning light rail vehicles. 

7. Operate track switches and provide hand signals or traffic flagging. 

8. Perform other duties as assigned. 

Knowledge/Skills (May vary by position) 

Knowledge of safe driving techniques and principles for public transportation vehicles 

Knowledge of operating public transportation passenger vehicles; skill in operating rail vehicles  

Knowledge of federal, state and local roadway laws relating to the operation of passenger-carrying 
motor vehicles with air brakes 

Skill in preparing and maintaining reports including accident, incident and other reports 

Skill in operating a two-way radio and public address system  

Skill in reading, understanding and following schedules; skill in following oral and written 
instructions 

Skill in oral and written communications 
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Skill in establishing and maintaining courteous and effective relations with the general public and 
co-workers 

Skill in performing multiple tasks simultaneously 

Skill in working with a variety of individuals from diverse backgrounds 

Skill in troubleshooting, analyzing and solving problems 

Skill in customer service  

Licensing, Certification and Other Requirements  

Washington State Class B driver's license or the ability to obtain and maintain a Class B license 
with passenger (P) endorsement and a Light Rail Vehicle (LRV) operator certification is required.  

Some licenses, certifications and other requirements determined to be necessary to meet the 
business needs of the employing unit may be required. 

Non-standard work hours including evenings, weekends and holidays are required. 

 

FLSA Designation Non-Exempt 

Levels within same series None 

Class History Created 6/2007 
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