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2420500 

TRANSIT SCHEDULE PLANNER – SENIOR 

 

Class Summary 

The responsibilities of this classification include developing new and revised service schedules; 
determining operator and vehicle assignments; and implementing revisions to scheduled transit 
services to improve service quality, productivity and cost efficiency. 

Distinguishing Characteristics 

This is a standalone classification.  Work involves assessing and adjusting service delivery 
schedules to meet changing customer demands balanced against system operating costs, capacity 
and productivity.  Work includes determining all operator work assignments; forecasting equipment 
needs and assigning appropriate coach equipment to meet demands; and leading and training 
assigned support staff.  Work is performed independently under the general supervision of a 
higher-level service development supervisor.   

Examples of Duties (May vary by position) 

1. Develop preliminary drafts of new and revised service schedules using customer and driver 
feedback; data from and coordination with service planners and operations staff; and service 
performance data including ridership and running time,  Develop schedules to optimize 
customer service, driver working conditions and cost efficiency. 

2. Monitor and evaluate service performance to ensure schedules are written accurately and fulfill 
desired objectives. 

3. Establish driver assignments consistent with union contract requirements; review and evaluate 
assignments in view of service demands and cost effectiveness. 

4. Confer with transit personnel, operators and the public to gather information for continued 
improvement of service schedules; review customer contact information and respond to 
customer concerns either orally or in writing. 

5. Participate in staff hiring panels; train staff as required. 

6. Coordinate and consult with other Transit Division staff on proper dissemination of schedule 
information; answer questions and follow-up with staff as required. 

7. Coordinate with external agencies to deliver or alter transit service in response to special 
events or impacts to the transit system; coordinate with internal staff to deliver revised or 
special event service. 

8. Serve on project review and committee work teams to support and implement new capital 
investment or service related programs and projects. 

9. Forecast required number and type of coaches required to meet new and changing service 
demands. 

10. Perform other duties as assigned. 

Knowledge/Skills 

Knowledge of transit operations and transit scheduling principles, practices and methodologies 

Knowledge of transit system cost-drivers as well as productivity and capacity utilization 
assessment techniques 
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Knowledge of city and county geography, customer demographics and ridership profiles, and area 
traffic patterns 

Knowledge of various types of coach equipment and the capacity, performance and operating 
costs of each 

Communication skills 

Customer service skills 

Interpersonal skills 

Skill in mathematics and statistical calculations 

Skill in entering and extracting information from automated information systems 

Skill in planning, assigning, balancing and checking work 

Skill in training and providing technical assistance 

Skill in handling multiple competing priorities 

Skill in working with a variety of individuals from diverse backgrounds 

Skill in establishing and maintaining effective working relationships 

Licensing, Certification and Other Requirements 

Willingness and availability to work different shifts on weekdays, nights, weekends and holidays 

This is a classification specification and not an individualized job description.  Additional minimum 
qualifications may be established for individual positions based on business needs and are 
specified in position announcements as appropriate. 

FLSA Designation Exempt   

Service Status Career Service 

Levels within same series None 

Class History Updated  10/2010  Updated description, changed format 

                               Changed Title: Senior Schedule Planner 

  

 


