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Public Transit Use and Frequency

• Active Ridership: Over half (57%) of King County 
residents used transit in the past 30 days.

• Preferred Modes: King County Metro buses are the 
most popular choice, used by 74% of riders, followed 
closely by Sound Transit's Link light rail at 72%.

• Evolving Habits: More than half (59%) used transit 
for fun or social activities, while 50% traveled for 
work.

•  Frequency: Transit is a steady part of life for many, 
with 70% of riders taking at least three trips in the 
previous month.

Access and Barriers

• Reaching the Stop: Most riders (82%) get to transit 
by walking.

• The Main Obstacles: Travel time remains the 
biggest barrier to riding more often (43%), followed 
by limited access to key destinations (31%) and 
safety concerns (27%).

Key Findings
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Changes in Satisfaction Levels

• Core Values and Approval: Respondents 
overwhelmingly agree that transit access is important 
(96%) and generally feel safe (79%), with 71% at least 
somewhat satisfied with King County Metro’s bus 
service overall.

• Notable Progress: Satisfaction has grown across all 
categories since the 2024 survey, with major jumps in 
after-dark safety (up 21–26%) and bus cleanliness 
(up 21%).

Strengths and Areas of Improvement

• Current Strengths: Riders reported the highest 
satisfaction levels with available seating (93%) and 
daytime safety (83%).

• Nighttime Safety: Despite recent progress, 43% of 
riders are dissatisfied with personal safety while waiting 
for the bus, and 40% dissatisfied with safety on the bus 
related to the conduct of others.

• Service Reliability: Unplanned service disruptions 
are a point of dissatisfaction for 38% of the riders.



Survey methods



Approach

King County Metro partnered with PRR to conduct a 2025 bi-annual survey in English, Spanish, 
Vietnamese, and Simplified Chinese to evaluate transit usage, travel patterns, and barriers to 
taking transit. The study utilized address-based sampling, mailing invitations to 68,000 unique 
households across two waves: April–May and September–October. To ensure equitable 
representation, the methodology included oversampling equity priority populations by 25% to 
35%. The final dataset of 5,807 respondents was statistically weighted by age, gender, income, 
and housing tenure to accurately reflect the King County population.

Study Overview
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Purpose
The purpose of this study is to understand King County residents’ experiences with Metro’s 
transit services and to gain a comprehensive, regional perspective on travel patterns and 

demand. By gathering insights on ridership patterns, satisfaction, barriers, and demographics, 
the study will help guide Metro's efforts to provide equitable, safe, and sustainable mobility 
options for all residents.

King County Metro conducted a survey to understand who is and who isn’t using 

Metro’s services to get a county-wide perspective on transit needs and barriers to 

public transportation.

Research Objectives

▪ Explore trends and factors that 
influence transit usage.

▪ Outline resident’s satisfaction 

level, needs, and barriers to 
using Metro’s transit services.

▪ Provide Metro decisionmakers 
with input from a representative 

cross-section of King County 
residents.



Address-based sampling

We recruited 5,807 respondents from a mailed invitation.

5,510 individuals responded to the survey in English (95% of the total sample), 147 in Simplified Chinese (3%), 140 in 

Spanish (2%), and 10 in Vietnamese (0.2%).

• The project team mailed survey invitations to 34,000 randomly selected addresses within King County per wave (for a total of 

68,000 unique households). Two weeks later, the team mailed a reminder postcard to all previously identified selected addresses. 

The following processes ensured the sample represented the population in the region for cross-region comparison: 

1. Stratified random sampling by Census tract to ensure the sample proportion in each tract matched the proportion of the 

population.

2. Census tracts with higher concentrations of Metro’s equity priority populations were oversampled by 25% to 35%.

3. Applied the adjusted proportions to randomly select 14,000 multi-family households and 54,000 households of all types 

from across 

King County.

• To help increase participation rates, PRR sent multiple rounds of email reminders to participants for whom had available contact 

information in the sample file. Emails were sent directly to respondents via Alchemer, a professional online survey platform.
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Survey Recruitment



Study Sample and Weighting
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Questionnaire design

• The bi-annual survey was available in English, simplified 

Chinese, Spanish, and Vietnamese. Respondents could 
complete the survey online or over the phone. 
Respondents were incentivized with an opportunity to win 

an e-gift card (one of ten $200 gift cards). See Appendix A 
for recruitment materials. 

• Data was collected through Alchemer, a professional 

online survey platform optimized for easy use on 
computers and mobile devices. See Appendix B for the 

survey instrument.

Weighting

• PRR used ANES raking procedures to weight the data by 
age, gender, household income, and housing tenure 

(rent/own) to match the population distribution in 
King County. 

SURVEY PERIOD

April 20 
to

May 31, 2025 

Wave 1

September 27 
to

October 31, 

2025 

Wave 2

SURVEY COMPLETION

5,807
people 

completed
 the survey

(unweighted, 
across waves)

68,000 randomly-selected households invited 
8.5% response rate

The survey was available in English, simplified 

Chinese, Spanish, and Vietnamese.

8.5%
response rate

+/-1.1%
margin of error



Survey Respondent Demographics



30%

41%

29%

15%

18%

67%

East

South

Seattle/North

Region (n=5,756) Rider Non-rider
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Transit ridership across 
geography

Responses by ZIP code (n=5,911)  

[unweighted]

*Rider = someone who reports taking a transit trip in/around King County in 

the last 30 days

Region

    East

     Seattle/North

     South

Responses

  0

  100

  200

  300
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Transit ridership across age and disability status

22%

18%

18%

17%

19%

3%

1%

14%

11%

14%

20%

32%

7%

2%

65 or older

55-64

45-54

35-44

25-34

20-24

19 and under

Age (n=5,318)

3%

11%

86%

3%

9%

88%

Prefer not to say

Yes

No

Rider Non-rider

Disability (n=5,471)
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Transit ridership across household size and gender identity

<1%

<1%

1%

3%

47%

49%

<1%

<1%

3%

3%

47%

47%

Identity not listed here

X

Nonbinary or gender

non-conforming

Prefer not to say

Male or man

Female or woman

Gender (n=5,452)

2%

1%

4%

16%

17%

32%

27%

1%

1%

3%

11%

12%

39%

23%

7 or more

6

5

4

3

2

1

Household size (n=5,431)

Rider Non-rider



8%

0%

<1%

<1%

<1%

1%

5%

7%

20%

63%

5%

0%

<1%

<1%

<1%

<1%

6%

9%

21%

66%

Prefer not to say

Sub-Saharan African

Race(s) or ethnicity(ies) not listed here (please specify)

Middle Eastern or North African

Native Hawaiian or Pacific Islander

American Indian / Native American or Alaskan Native

African American or Black

Hispanic or Latina/o/x

Asian or Asian American

White

Race / ethnicity (n=5,433)

Rider Non-rider
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Transit ridership across race and ethnicity

Across both waves:

• 60% East Asian
• 23% Southeast Asian

• 16% South Asian
• 2% None of these

• 1% Prefer not to say
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Transit ridership across driving-related factors

1%

2%

97%

1%

10%

89%

Prefer not to say

No

Yes

Valid driver’s license (n=5,467)

Rider Non-rider

10%

90%

Non-rider (n=50)

Rider (n=455)

Households with no motor vehicles 

(n=505) 
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Transit ridership across income and housing tenure

15%

1%

33%

16%

10%

10%

5%

3%

6%

12%

2%

34%

15%

8%

10%

6%

4%

9%

Prefer not to say

I don't know

$150,000 or more

$100,000 to $149,999

$75,000 to $99,999

$50,000 to $74,999

$35,000 to $49,999

$25,000 to $34,999

Less than $25,000

Household income in 2024 (n=5,437)

Rider Non-rider

5%

1%

28%

67%

3%

1%

43%

52%

Prefer not to say

Other

Rent or lease

Own or buying

Housing tenure (n=5,448)
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Language access

<1%

<1%

<1%

<1%

<1%

<1%

1%

1%

1%

1%

2%

94%

Tagalog

Russian

Somali

Arabic

Japanese

Korean

Vietnamese

Chinese (traditional)

Other (please specify):

Spanish

Chinese (simplified)

English

Preferred language to receive written 

information from Metro (n=5,442)

1%

12%

20%

65%

Prefer not to say

No

I don't know

Yes

Do you have access to information from 

Metro in your preferred language? (n=317)
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Transportation and  Commuting



<1%

1%

12%

17%

21%

23%

37%

38%

57%

78%

0% 50% 100%

Used senior services / paratransit (ACCESS, etc.)

Other (please specify)

Rode a Washington State Ferry

Rode a bike or scooter (shared or personal)

Used a ride-hailing service (taxi, Uber, Lyft, etc.)

Carpooled with NON-household members

Walked or used a mobility device (wheelchair, etc.)

Carpooled with ONLY household members

Used any type of public transit

Drove alone

In the past 30 days, which types of transportation have you used? 

Base: all respondents (n=5,646)
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While most respondents (78%) had driven alone in the past 
30 days, more than half (57%) had used public transit.

All Respondents

Common “other” responses included air 

travel and private (e.g., company-operated) 
buses or shuttles.
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While employment levels are nearly identical between 
riders and non-riders, riders are more than twice as likely 
to be students compared to non-riders. 

All Respondents

30%

4%

69%

23%

9%

71%

0% 50% 100%

None of the above

Student

Employed

Which of the following best describes you? 

Base: riders (n = 3,203), non-riders (n = 2,494)

Rider Non-rider
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Over 60% of riders have access to transit benefits, while 55% of 
non-riders report no access.

Commuters

10%

55%

28%

7%

4%

36%

9%

51%

0% 50% 100%

I'm not sure

No

Yes, but I don't use it

Yes, and I use it

Does your school or employer offer a transit benefit, such as an ORCA card?

Base: riders (n = 2,343), non-riders (n = 1,640)

Rider Non-rider



Current Transit Use



<1%

1%

1%

1%

1%

1%

1%

3%

3%

4%

9%

9%

19%

72%

74%

0% 50% 100%

King County Vanpool/Vanshare service

Senior services / paratransit (ACCESS, etc.)

DART shuttle

Pierce Transit bus

Metro Flex (on-demand service)

Kitsap Transit (Fast Ferry, bus)

Other (please specify)

Community Transit bus

Sounder commuter train

King County Water Taxi

Seattle Streetcar (First Hill or South Lake Union)

Monorail

Sound Transit Express bus

Link light rail

King County Metro bus

When you used public transit in the last 30 days, which of the following did you use? 

Base: riders (n=3,173)
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King County Metro buses and Link light rail were tied as 
the most frequently used transit options.

Rider Experiences

Common “other” responses included private 

(e.g., company-operated) buses or shuttles, 
and not having used public transit at all.



1%

10%

17%

19%

25%

29%

0% 50% 100%

I don't know

30 or more trips

10 - 29 trips

6 - 10 trips

3 - 5 trips

1 - 2 trips

How many one-way trips have you made using public transit 

in the last 30 days?

 Base: riders (n=3,173)
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More than two-thirds (70%) of riders made at least three 
trips in the previous 30 days.

Rider Experiences

70%



1%

1%

3%

3%

12%

17%

23%

35%

37%

50%

59%

0% 25% 50% 75% 100%

Other (please specify)

Judicial services (court, jury duty)

Social services (DSHS office, food banks, etc.)

Childcare, child's school, or child's activity

School, education, or training for myself

Medical / healthcare appointments

Airport

Shopping or errands

Special events (including concerts, festivals, etc.)

Work, business appointments, or looking for work

Fun, recreation, or social events

In the last 30 days, what kind of trip(s) did you make most often using public transit? 

Select all that apply. 

Base: riders (n=3,151)
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Over half of riders used public transit for fun or social 
activities (59%), and half had used it for work (50%).

Rider Experiences

Common “other” responses included not 

riding public transit, connecting to other 
modes of transportation, and 
volunteering.



<1%

1%

1%

1%

2%

16%

29%

82%

0% 50% 100%

Use the Metro Vanshare service

Other (please specify)

Use a wheelchair, walker, or other assistive mobility device

Use Metro Flex

Use a ride-hailing service like a taxi, Uber, or Lyft

Dropped off by a family member, friend, or colleague

Drive and park (at a Metro Park and Ride, or otherwise)

Walk

How do you usually travel to public transportation? Select all that apply.

Base: riders (n=3,129)
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Most riders (82%) walk to take public transportation at 
least some of the time, and about a third (29%) drive.

Rider Experiences

Common “other” responses include driving 

onto the ferry, carpooling, or using 
paratransit services.



Rider Satisfaction with Services



5% 12% 12% 46% 25%

0% 50% 100%

Overall, how satisfied are you with King County Metro’s bus service? 

Base: riders (n=2,303)

Very dissatisfied Somewhat dissatisfied Neutral or no opinion Somewhat satisfied Very satisfied
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Nearly three-quarters (71%) of riders were at least somewhat 
satisfied with King County Metro’s bus service overall.

Rider Experiences

71%



57%

60%

62%

64%

65%

66%

71%

75%

77%

78%

79%

81%

83%

88%

93%

0% 50% 100%

After-dark safety while waitting for buses

After-dark safety on the bus (behavior of others)

Info on unplanned, temporary service disruptions

Availability of seating at shelters and stops

After-dark safety getting to/from transit

Cleanliness of shelters and stops

Buses arriving on time

Frequency of bus service

Cleanliness inside buses

Travel time on the bus

Info on planned, long-term route changes

Daytime safety on the bus (behavior of others)

Daytime safety while waiting for buses

Daytime safety getting to/from buses

Availability of seating on the bus ↑ 5%

↑ 8%

↑ 2%

↑ 9%

↑ 8%

↑ 17%

↑ 21%

↑ 4%

↑ 4%

↑ 10%

↑ 26%

↑ 10%

↑ 8%

↑ 17%

↑ 21%
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Rider satisfaction has increased across all service 
categories compared to the 2024 survey

Rider Experiences

Compared to 

2024 RNR



7%

7%

8%

22%

18%

15%

42%

41%

43%

29%

34%

35%

0% 50% 100%

Bus arriving at your stop on time

Frequency of service; how often the bus runs

Amount of time it takes to travel while on the bus

Please rate your satisfaction with different aspects of King County Metro’s 

bus service. 

Base: riders (n = 1,153 to 1,231)

Very dissatisfied Somewhat dissatisfied Somewhat satisfied Very satisfied
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Riders were generally satisfied with travel time on the bus 
(78%), service frequency (75%), and on-time arrivals (70%). 

Rider Experiences

78%

75%

71%



10%

4%

28%

16%

41%

44%

21%

35%

0% 50% 100%

Information about unplanned, temporary service

disruptions and changes

Information about planned, long-term service and

route changes

Please rate your satisfaction with different aspects of King County Metro’s 

bus service. 

Base: riders (n = 1,183 to 1,210)

Very dissatisfied Somewhat dissatisfied Somewhat satisfied Very satisfied
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Satisfaction with notifications about long-term 
changes is higher than for unplanned disruptions.

Rider Experiences

79%

62%



5%

5%

4%

14%

12%

8%

46%

37%

35%

35%

47%

53%

0% 50% 100%

Personal safety in daytime related to the conduct

of others

Personal safety waiting for the bus in daytime

Personal safety getting to and from the bus in

daytime

Please rate your satisfaction with different aspects of King County Metro’s 

bus service 

Base: riders (n = 1,201 to 1,245)

Very dissatisfied Somewhat dissatisfied Somewhat satisfied Very satisfied
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Overall, four out of five riders (80%) are satisfied with their 
safety accessing public transit during the day.

Rider Experiences

88%

84%

81%



14%

11%

13%

29%

29%

22%

43%

40%

42%

14%

20%

23%

0% 50% 100%

Personal safety waiting for the bus after dark

Personal safety on the bus after dark related to the

conduct of others

Personal safety getting to and from public transit

after dark

Please rate your satisfaction with different aspects of King County Metro’s 

bus service.

Base: riders (n = 1,209 to 1,234)

Very dissatisfied Somewhat dissatisfied Somewhat satisfied Very satisfied
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Satisfaction with personal safety when accessing public 
transit drops after nightfall.

Rider Experiences

65%

60%

57%



3%

6%

9%

9%

4%

17%

25%

27%

37%

47%

46%

44%

56%

30%

20%

20%

0% 50% 100%

Availability of seating on the bus

Inside cleanliness of buses

Cleanliness of shelters and stops

Availability of seating at shelters and stops

Please rate your satisfaction with different aspects of King County Metro’s 

bus service.

Base: riders (n = 1,189 to 1,269)

Very dissatisfied Somewhat dissatisfied Somewhat satisfied Very satisfied
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Availability of seating on the bus received the highest 
satisfaction scores. 

Rider Experiences

64%

66%

77%

93%



Attitudes and Barriers



Most people agree that transit access in King County is 
important (96%) and generally feel safe (79%), though they 
remain split on whether media coverage is positive.

All Respondents
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3%

11%

5%

1%

39%

16%

8%

41%

54%

88%

9%

25%

0% 50% 100%

Access to public transit in King

County is important, even if I

don't personally use it

When I read or hear about public

transit in the media or online, I

generally hear positive things

Traveling on public transit is safe

Please indicate whether you agree or disagree with the following statements. 

Base: all respondents (n=5,525 to 5,562)

Strongly disagree Somewhat disagree Somewhat agree Strongly agree

79%

96%

50%



5%

7%

12%

13%

15%

16%

21%

21%

27%

31%

43%

0% 50% 100%

I don't like or want to use public transit

Other (please specify)

It's not reliable enough

Nothing is preventing me

It doesn't run at the times I need it

It's not flexible enough for my schedule

I don't want to transfer between buses or services

The stop is too far from my home

I'm concerned about safety

It doesn't go where I need to go

It takes too long

What, if anything, is preventing you from using public transit more often? Select up to three reasons. 
Base: all respondents (n=2,757).
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Top barriers to transit use include long travel times, lack of 
access to important destinations, and safety concerns.

All Respondents

Common “other” responses included not 

commuting or not working, personal health 

issues, insufficient parking near stations, and 

feeling disconnected from light rail/Link service.



1%

5%

13%

16%

16%

17%

17%

21%

23%

30%

43%

0% 50% 100%

It's not reliable enough

Nothing is preventing me

Other (please specify)

I don't like or want to use public transit

It doesn't run at the times I need it

I don't want to transfer between buses or services

It's not flexible enough for my schedule

The stop is too far from my home

It doesn't go where I need to go

I'm concerned about safety

It takes too long

Rider

10%

9%

21%

29%

8%

12%

8%

34%

20%

32%

43%

0% 50% 100%

Non-rider
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Both riders and non-riders named the length of transit trips 
and safety concerns among their top three barriers.

Riders vs. Non-riders

What, if anything, is preventing you from using public transit more often? Select up to three reasons.
Base: all respondents (riders: n=1,525 , non-riders: n=1,232 )
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39

Appendix A: Survey Invitation Letters

Appendix A: Recruitment Materials
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Appendix A: Survey Invitation Envelope

Appendix A: Recruitment Materials
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Appendix A: Reminder Postcards

Appendix A: Recruitment Materials



Thank you for taking our survey! King County will use the survey results to inform transportation decisions and 
planning in our region. The survey takes about 15 minutes to complete. All your answers are confidential. We truly 
appreciate your participation.

In recognition and appreciation of your time, adults 18+ will have a chance to enter a drawing for one of ten $200 
online VISA cards at the end of the survey.

• To take the survey in your language, click on the globe button at the top right of the page.

• 如您需使用您的常用語言來完成這份问卷，請點擊頁面右上角的地球按鈕。
• 要使用您常用的语言参与问卷，请点击页面右上角的地球按钮。
• Para realizar la encuesta en español, haga clic en el botón con el símbolo del mundo en la parte superior de la 

pantalla a la derecha.

Please enter the access code provided in your survey invitation.
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Appendix B: Survey Instrument – Wave 2

Appendix B: Survey Instrument



To participate in the survey, you must be at least 16 years old. Are you 16 years of age or older?*

o Yes

o No

Do you live in King County?*

o Yes

o No

o I don’t know

What is your 5-digit home zip code?*
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Appendix B: Survey Instrument - Both Waves

Appendix B: Survey Instrument



Which of the following best describes you? Select all that 
apply.*

❑ Employed

❑ Student

❑ None of the above

When you go to work or school, which days do you 
usually travel? Select all that apply.

❑ I don’t travel for work or school

❑ Monday

❑ Tuesday

❑ Wednesday

❑ Thursday

❑ Friday

❑ Saturday

❑ Sunday

❑ My travel days change each week
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Appendix B: Survey Instrument - Wave 2 (Fall 2025)

Appendix B: Survey Instrument



What time do you usually arrive at work or school? Select all that apply.
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Appendix B: Survey Instrument - Wave 2 (Fall 2025)

Appendix B: Survey Instrument

❑ 5 AM – before 7 AM

❑ 7 AM – before 9 AM

❑ 9 AM – before 11 AM

❑ 11 AM – before 1 PM

❑ 1 PM – before 3 PM

❑ 3 PM – before 5 PM

❑ 5 PM – before 7 PM

❑ 7 PM – before 9 PM

❑ 9 PM – before 11 PM

❑ 11 PM – before 1 AM

❑ 1 AM – before 3 AM

❑ 3 AM – before 5 AM

❑ My schedule varies – I don’t have a regular arrival time



What time do you usually leave work or school? Select all that apply.
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Appendix B: Survey Instrument - Wave 2 (Fall 2025)

Appendix B: Survey Instrument

❑ 5 AM – before 7 AM

❑ 7 AM – before 9 AM

❑ 9 AM – before 11 AM

❑ 11 AM – before 1 PM

❑ 1 PM – before 3 PM

❑ 3 PM – before 5 PM

❑ 5 PM – before 7 PM

❑ 7 PM – before 9 PM

❑ 9 PM – before 11 PM

❑ 11 PM – before 1 AM

❑ 1 AM – before 3 AM

❑ 3 AM – before 5 AM

❑ My schedule varies – I don’t have a regular departure 
time
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Appendix B: Survey Instrument - Both Waves

Appendix B: Survey Instrument

When you travel to work or school outside the 
home, how do you typically get there? Select all 
that apply.

❑ Drive alone

❑ Use public transit (bus, light rail, commuter train, 
water taxi, etc.)

❑ Carpool with ONLY household members

❑ Carpool with NON-household members

❑ Ride a bicycle or scooter (shared or personal)

❑ Walk or roll (using a wheelchair or other mobility 
device)

❑ Use a ride-hailing service (taxi, Uber, Lyft, etc.)

❑ Use senior services / paratransit (ACCESS, etc.)

❑ Ride a Washington State Ferry

❑ Other (please specify):

What matters the most when you decide how to get to work or school? 
Select all that apply.

❑ I need to drop off or pick up family members

❑ I need to run errands before or after

❑ I choose the fastest option

❑ My schedule’s start or end time affects my travel

❑ I want to reduce my environmental impact

❑ I try to avoid traffic

❑ I try to avoid planned regional road construction

❑ I choose the cheapest option

❑ My job or school needs a certain way to get there (car, bike, transit, etc.)

❑ I don’t have another way to travel

❑ Other (please specify):

❑ I don’t really think about it
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Does your school or employer 
offer a transit benefit, such as 
offering an ORCA card?

o Yes, I use it

o Yes, but I don’t use it

o No

o I’m not sure

The next section is about your 
transportation in the past 30 
days. Please think about all the 
ways you traveled – whether 
you used multiple modes on 
the same trip or different 
modes for different trips.

In the past 30 days, which types of transportation have you used? Select all that apply.

❑ Drove alone

❑ Used any type of public transit (bus, light rail, streetcar, commuter train, water taxi, 
vanpool, etc.)

❑ Carpooled with ONLY household members

❑ Carpooled with NON-household members

❑ Rode a bike or scooter (shared or personal)

❑ Walked or used a mobility device (wheelchair, etc.)

❑ Used a ride-hailing service (taxi, Uber, Lyft, etc.)

❑ Used senior services / paratransit (ACCESS, etc.)

❑ Rode a Washington State Ferry

❑ Other (please specify):

❑ None of the above
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How often do you use more than 
one type of transportation on the 
same trip (ride a bicycle to the light 
rail, walk to the bus stop, take a bus 
to the ferry, etc.)?

o Never

o Rarely

o Sometimes

o Frequently

o Always

You mentioned using more than one type of transportation on a single trip.

Please think about the most common trip you take like this, and list the 
types of transportation you use, in order. (Example: (1) Walk → (2) Bus → (3) 
Light rail → (4) Walk)

[Drop-down menu selections: Drive, walk, bike or scooter (personal or 
shared like Lime, Bird, etc.), ride-hailing service (taxi, Uber, Lyft, etc.), bus, 
light rail, water taxi, ferry, Seattle Streetcar, monorail, other]

1) Please Select: [drop-down]

Other (please specify):

2) Please Select: [drop-down]

Other (please specify):

3) Please Select: [drop-down]

Other (please specify):

4) Please Select: [drop-down]

Other (please specify):

5) Please Select: [drop-down]

Other (please specify):
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You indicated that you have not used public 
transit in the last 30 days. When was the last 
time you used public transit, if ever? Your best 
estimate is fine.

o Within the last 3 months

o Between 3 and 5 months ago

o Between 6 and 11 months ago

o Between 12 and 23 months ago

o Between 2 and 4 years ago

o 5 or more years ago

o I have never used public transit

When was the first time you used public transit in King County?

o Within the last 3 months

o Within the last year

o 1 – 2 years ago

o 3 – 6 years ago

o 7 – 9 years ago

o 10+ years ago



51

Appendix B: Survey Instrument - Both Waves

Appendix B: Survey Instrument

When you used public transit in the last 30 days, which of the following types of transit did you use? Select all that 
apply.

❑ King County Metro bus

❑ Link light rail

❑ Sound Transit Express bus

❑ Sounder commuter train

❑ Seattle Streetcar (First Hill or South Lake Union)

❑ King County Water Taxi

❑ Washington State Ferry

❑ Monorail

❑ King County Vanpool/Vanshare service

❑ Pierce Transit bus

❑ Community Transit bus

❑ Kitsap Transit (Fast Ferry; bus)

❑ Senior services / paratransit (ACCESS, etc.)

❑ DART shuttle

❑ Metro Flex (on-demand service)

❑ Other (please specify): 
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How many one-way trips have you made using public transit in the 
last 30 days? A one-way trip where you made a transfer is just one 
trip, but a round-trip to and from a destination would be 
considered two trips. Your best estimate is fine.

o 1 – 2 trips

o 3 – 5 trips

o 6 – 10 trips

o 10 – 29 trips

o 30 or more trips

In the last 30 days, how often did you use 
public transit while it was dark outside?

o Never

o Rarely

o Sometimes

o Frequently

o Always
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You indicated that you rode a King County 

Metro bus in the last 30 days. Which route(s) 

did you use? Please list routes in order of how 

frequently you used each route, starting with 

the route you used most often.

First route/service (most often):

Second route/service (if applicable):

Third route/service (if applicable):

In the last 30 days, what kind of trip(s) did you make most often using 

public transit? Select all that apply.

❑ Work, business appointments, or looking for work

❑ School, education, or training for myself

❑ Childcare, child’s school, or child’s activity

❑ Shopping or errands

❑ Fun, recreation, or social events (meeting friends, visiting parks, etc.)

❑ Special events (including concerts, sporting events, festivals, etc.)

❑ Airport

❑ Medical / healthcare appointments

❑ Social services (DSHS office, shelters, food banks, etc.)

❑ Judicial services (court, jury duty)

❑ Other (please specify):



In the following questions, please think about where you access transit most often. This may include a bus stop, transit 
center, ferry terminal, or a light rail station, among other places.

How do you usually get to public transit? Select all that apply.
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❑ Walk

❑ Use a wheelchair, walker, or other assistive mobility device

❑ Ride my own personal bicycle or scooter and carry it with 
me on transit

❑ Ride a shared bicycle or scooter (Lime bikes or scooters, 
Bird scooters, etc.)

❑ Ride my own bicycle or scooter and store it at and/or 
near the transit area

❑ Drive and park (at a Metro Park and Ride, or otherwise)

❑ Dropped off by a family member, friend, or colleague

❑ Use the Metro Vanshare service

❑ Use Metro Flex

❑ Use a ride-hailing service like a taxi, Uber, or Lyft

❑ Other (please specify):
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How interested are you in using a 
personal or shared bicycle or 
scooter (Lime, Bird, etc.) to get to 
transit?

o Not at all interested

o Not too interested

o Somewhat interested

o Very interested

What, if anything, prevents you from using a personal or shared bike or 
scooter to get to transit? Select all that apply.

❑ It takes too long

❑ I don’t want to arrive sweaty or 
uncomfortable

❑ I don’t want to ride in bad weather

❑ There are too many hills

❑ There are no bike lanes near me

❑ The bike lanes near me are in poor 
condition

❑ There’s no safe place to park or lock 
a bike at the transit stop

❑ I don’t feel safe riding a bike or 
scooter to transit

❑ There are no shared bikes or 
scooters (like Lime) near me

❑ Shared bikes or scooters are too 
expensive

❑ I don’t usually have a helmet 
available

❑ I have other safety concerns 
(please specify):

❑ Other reason (please specify):
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In the last 30 days, how have you paid your fare on public transit? 
Select all that apply.

❑ Physical ORCA or tap-to-ride transit card

❑ Mobile ORCA card on Google Pay

❑ Cash

❑ Paper tickets

❑ ACCESS pass

❑ Transit GO Mobile App (mobile ticketing)

❑ Other (please specify):

❑ I did not pay a fare on my trip

Which type(s) of ORCA or tap-to-ride cards 
(including any mobile ORCA cards in Google Pay) 
did you use in the last 30 days? Select all that 
apply.

❑ Regular / adult ORCA card

❑ Employer / school-sponsored ORCA card or ID 
badge

❑ ORCA LIFT card (income-based reduced fare)

❑ Regional Reduced Fare Permit – Senior

❑ Regional Reduced Fare Permit – Disabled

❑ Other (please specify):

❑ I’m not sure which type of ORCA card I have



57

Appendix B: Survey Instrument - Both Waves

Appendix B: Survey Instrument

Overall, how satisfied are you 
with King County Metro’s bus 
service?

o Very dissatisfied

o Somewhat dissatisfied

o Neutral or no opinion

o Somewhat satisfied

o Very satisfied

Please rate your satisfaction 
with different aspects of King 
County Metro’s bus service.

Frequency of service, or how often the bus runs on your route.

o  o  o  o  o  

Very 

dissatisfied

Somewhat 

dissatisfied

Somewhat 

satisfied

Very 

satisfied

Does not apply 

to me

Bus arriving at your stop on time.

o  o  o  o  o  

Very 

dissatisfied

Somewhat 

dissatisfied

Somewhat 

satisfied

Very 

satisfied

Does not apply 

to me

Amount of time it takes to travel while on the bus.

o  o  o  o  o  

Very 

dissatisfied

Somewhat 

dissatisfied

Somewhat 

satisfied

Very 

satisfied

Does not apply 

to me



58

Appendix B: Survey Instrument - Both Waves

Appendix B: Survey Instrument

Cleanliness of shelters and stops.

o  o  o  o  o  

Very 

dissatisfied

Somewhat 

dissatisfied

Somewhat 

satisfied

Very 

satisfied

Does not 

apply to 
me

Inside cleanliness of buses.

o  o  o  o  o  

Very 

dissatisfied

Somewhat 

dissatisfied

Somewhat 

satisfied

Very 

satisfied

Does not 

apply to 
me

Availability of seating on the bus.

o  o  o  o  o  

Very 

dissatisfied

Somewhat 

dissatisfied

Somewhat 

satisfied

Very 

satisfied

Does not 

apply to 
me

Availability of seating at shelters and stops.

o  o  o  o  o  

Very 

dissatisfied

Somewhat 

dissatisfied

Somewhat 

satisfied

Very 

satisfied

Does not 

apply to 
me
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Personal safety on the bus in the daytime related to the 

conduct of others.

o  o  o  o  o  

Very 

dissatisfied

Somewhat 

dissatisfied

Somewhat 

satisfied

Very 

satisfied

Does not 

apply to 
me

Personal safety waiting for the bus in the daytime.

o  o  o  o  o  

Very 

dissatisfied

Somewhat 

dissatisfied

Somewhat 

satisfied

Very 

satisfied

Does not 

apply to 
me

Personal safety while getting to and from public 

transit in the daytime.

o  o  o  o  o  

Very 

dissatisfied

Somewhat 

dissatisfied

Somewhat 

satisfied

Very 

satisfied

Does not 

apply to 
me

Personal safety on the bus after dark related to the 

conduct of others.

o  o  o  o  o  

Very 

dissatisfied

Somewhat 

dissatisfied

Somewhat 

satisfied

Very 

satisfied

Does not 

apply to 
me
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Personal safety waiting for the bus after dark.

o  o  o  o  o  

Very 

dissatisfied

Somewhat 

dissatisfied

Somewhat 

satisfied

Very 

satisfied

Does not 

apply to 
me

Personal safety while getting to and from public transit 

after dark.

o  o  o  o  o  

Very 

dissatisfied

Somewhat 

dissatisfied

Somewhat 

satisfied

Very 

satisfied

Does not 

apply to 
me

Information about planned, long-term service and route 

changes.

o  o  o  o  o  

Very 

dissatisfied

Somewhat 

dissatisfied

Somewhat 

satisfied

Very 

satisfied

Does not 

apply to 
me

Information about unplanned, temporary service 

disruptions and changes.

o  o  o  o  o  

Very 

dissatisfied

Somewhat 

dissatisfied

Somewhat 

satisfied

Very 

satisfied

Does not 

apply to 
me
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When I read or hear about public transit in the media or online, I generally hear positive things.

o  o  o  o  

Strongly disagree Somewhat disagree Somewhat agree Strongly agree

Please indicate whether you agree or disagree with each of the following statements.

Traveling on public transit is safe.

o  o  o  o  

Strongly disagree Somewhat disagree Somewhat agree Strongly agree

Access to public transit in King County is important, even if I don’t personally use it.

o  o  o  o  

Strongly disagree Somewhat disagree Somewhat agree Strongly agree



What, if anything, is preventing you from using public transit more often? Select up to three reasons.

❑ It takes too long

❑ It’s not flexible enough for my schedule

❑ It’s not reliable enough

❑ I’m concerned about safety

❑ The stop is too far from my home

❑ It doesn’t go where I need to go

❑ I don’t want to transfer between buses or services

❑ It doesn’t run at the times I need it

❑ I don’t like or want to use public transit

❑ Other (please specify):

❑ Nothing is preventing me
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What is the main reason that public transit 
trips take too long for you?

o The bus or train is too slow

o The route is indirect or goes out of the way

o It takes too long to get to or from the stop 
or station

o I spend too much time waiting for the bus 
or train to arrive

o Transfers between routes or services take 
too long (walking or waiting)

o Other reason (please specify):
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What is the main reason that public transit is not 
flexible enough for your schedule?

o I go to multiple places in a day

o I help transport others (like kids or family)

o My schedule changes often

o I only have one or two transit routes or 
options available

o Other (please specify):



What is the main reason that public transit 
feels unreliable to you?

o Wait times are unpredictable

o Travel times are unpredictable

o I worry about missing a transfer

o There are often service delays or 
disruptions

o Other (please specify): 
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If public transit were available where you 
needed, where would you go? Please describe a 
neighborhood, landmark, or intersection.

What part of the transfer experience is the 
most challenging?

o It takes too much time overall

o Wait times are too long

o I worry about missing a connection

o Safety concerns while waiting for a transfer

o Other (please specify): 



Including yourself, please tell us how many 
people in your household fall within each age 
group. Please enter “0” where applicable.

18 or under

19 – 35

36 – 64

65 or older
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Have any of the children or youth in your 
household (ages 18 or younger) used public 
transit in the last 30 days? Please do NOT 
include trips on a school bus.

o Yes

o No

o I don’t know



The following questions help us understand our survey respondents and ensure that we are reaching 
a diverse group of residents.
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Do you have a valid driver’s license?

o Yes

o No

o Prefer not to say

What year were you born?

How do you identify?

o Male or man

o Nonbinary or gender non-conforming

o Female or woman

o Identity not listed here (please specify, if you 
would like):

o X

o Prefer not to say

How many motor vehicles in working condition are available in 

your household? (Vehicles include cars, trucks, motorcycles, etc.)

o 0

o 1

o 2

o 3

o 4

o Other (please specify):

o Prefer not to say



How do you identify? Select all that apply.

❑ African American or Black

❑ American Indian / Native American or 
Alaskan Native

❑ Asian or Asian American

❑ Hispanic or Latina/o/x

❑ Middle Eastern or North African

❑ Native Hawaiian or Pacific Islander

❑ Sub-Saharan African

❑ White

❑ Race(s) or ethnicity(ies) not listed here 
(please specify):

❑ Prefer not to say
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Do you identify as any of the following?

❑ East Asian (including Chinese, Japanese, Korean, 
Mongolian, Tibetan, and Taiwanese)

❑ Southeast Asian (including Burmese, Cambodian, Filipino, 
Hmong, Indonesian, Laotian, Malaysian, Mien, 
Singaporean, Thai, and Vietnamese)

❑ South Asian (including Bangladeshi, Bhutanese, Indian, 
Nepali, Pakistani, and Sri Lankan)

❑ None of these

❑ Prefer not to say



In what language do you prefer to receive 
written information from King County Metro?

o Arabic

o Chinese (simplified)

o Chinese (traditional)

o English

o Japanese

o Korean

o Russian

o Spanish

o Somali

o Tagalog

o Vietnamese

o Other (please specify):
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Do you have access to information from King County 
Metro in your preferred language?

o Yes

o No

o I don’t know

o Prefer not to say



What was your total household income in 
2024 before taxes? Your best estimate is 
fine.

o Less than $25,000

o $25,000 to $34,999

o $35,000 to $49,999

o $50,000 to $74,999

o $75,000 to $99,999

o $100,000 to $149,999

o $150,000 or more

o I don’t know

o Prefer not to say
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Do you own or rent your home?

o Own or buying

o Rent or lease

o Other arrangement (please tell us more):

o Prefer not to say

Do you have a condition that limits your ability to do one or 
more major life activities, such as walking, climbing stairs, 
running errands, hearing announcements, using a computer, 
reading, or understanding signs?

o Yes

o No

o Prefer not to say



If there’s anything we missed or if you have additional comments, please share them below.
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Thank you for completing our survey! You can now share your contact information to enter for a chance to 
win a $200 online Visa gift card. You can also authorize King County to contact you about participating in 
future paid research opportunities. Your contact information will not be connected to your survey 
responses.

Do you want to share your contact information to enter the drawing and/or for future research 
opportunities?

o Yes

o No



Please provide your contact information below. The 
information you share here will not be used in 
connection with your previous survey answers. Any 
data collected will only be used for the purpose(s) 
you select below.

First name*:

Last name*:

Email*:

Phone (optional):
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Are you interested in entering the gift card drawing? You 
will be able to review the drawing rules and eligibility on 
the next page.

o Yes

o No

May we share your contact information with King County 
to contact you for future research efforts?

o Yes

o No



Drawing Rules:

• No purchase is necessary to enter the drawing.

• This drawing is administered by PRR (1501 4th Ave., Suite 
550, Seattle, WA 98101).

• This drawing is sponsored by King County (“King County” or 
“Sponsor,” Market Innovation, 201 S. Jackson St., Seattle, WA 
98104).

• In order to enter, you must:

• Complete the King County Transportation Fall 2025 
Survey (“survey”).

• Indicate your interest in entering the drawing by 
providing your full name and email address or phone 
number.

• You are eligible to enter if:

• You are 18 years of age or older;

• You complete the survey by October 26, 2025; and

• You are not an employee of King County Metro or PRR.

• Each person can enter the drawing only once.

• The odds of winning are based on the number of eligible 
drawing entries. For example, if 100 people enter the 
drawing, you would have a 1 in 10 chance of winning. If 
1,000 people entered, you would have a 1 in 100 chance 
of winning.

• Winners of the $200 gift cards will be chosen within six (6) 
weeks of the survey closing and will be notified via email 
or phone within two months of the survey closing.

• Winners will be selected through a random drawing from 
among all eligible drawing entrants.

• Winners do not have to be present for the drawing.

• Winners’ contact information will not be used in any 
publicity or promotional materials.

• Winners may need to report the cash value of the prize to 
the Internal Revenue Service as part of their earnings.
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