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Tap 3,564

Dwéi day la mot vai thong tin cap nhat quan trong dé
cai thién sw an toan va thuan tién cho hanh khach
cua Access.
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Cac Cai Tién déi véi Chwong Trinh Rider’s Choice i
(Lwa Chon cua Hanh Khach) -

Metro Quan King va MV Transportation hiéu rd sw can
thiét clia viéc c6 mét dang gio cho chuyén di ctia quy Vi
v&i Dich Vu Van Chuyén Cho Nguoi Khuyét Tat Access.
Cho du d6 la chuyén di dén cac cudc hen y té hay budi di
choi, ching t6i ludn san sang hé tre quy vi.

Vi Access la hé théng cung cép dich vu di chung xe (quy vi ngdi cling xe v&i nhirng hanh khach
khac), ching t6i nhan thirc dwoc tAm quan trong cla viéc dwa quy vi téi diém dén dang gior. Sau khi
xem xét k§ cac chinh sach va quy trinh hién c6 ciing nhw phdi hop véi Uy Ban C6 Van vé Dich Vu
Van Chuyén cho Nguwdi Khuyét Tat Access (Access Paratransit Advisory Committee, APAC), Access
sé& hd tro hanh khach bang cach cai tién chwong trinh Rider's Choice nhdm tang tinh linh hoat va
than thién hon véi ngudi dung.

Bat dau tir thang 12 nam ngoai, hanh khach tham gia chuong trinh Rider's Choice da cé thé chon
xuong xe tai diém den trwdc khi bat dau khoang thoi gian 30 phut tra khach.

Bat dau tlr thang 1 nam 2024, chung tdi sé cai tién chwong trinh Rider’s Choice nham tang tinh tién

loi va gitp khach hang cé thém nhiéu lwa chon hon déi véi chuyén di:

e Né&u quy vi dang di chuyén trén xe van clia Access va chung téi wéc tinh chuyén di ctia quy vj sé
dén diém hen sém hon dw kién, quy vi c6 thé nhan dwoc mét cudc goi dién thoai (ching toi sé
s&m ra mat tinh ndng théng bao qua tin nhan!).

e Cudc goi d6 sé théng bao cho quy vi vé lwa chon xudng xe theo khodng thi gian tra khach ban
dau hodc xubng xe sém hon. Néu cé cau hdi, quy vi c6 thé dwoc chuyén may ngay dén diéu phéi
vién.

Néu khéng nhan dwoc cudc goi hay chon khodng thoi gian trd khach ban dau thi quy vi van cé
thé doi hodc xudng xe sém. Quy vi chi can cho tai xé biét trong thdi gian tra khach.
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V&i nhirng cai tién nay, quy vi s& cé bdn cach khac nhau dé dwa ra lwa chon ctia minh:

e Théng bao cho nhém phu trach dat chd néu quy vi cé goi dang ky hodc dat trwéc chuyén
di cho ca nhan.

e Yéu cau ndi chuyén véi diéu phdi vién bat ci ltc ndo trwde khi chuyén di bat dau.

e Tra l&i cudc goi hodc tin nhén tw dong trong chuyén di.

e Thong bao cho tai xé khi trad khach.

Xin hdy nh¢ chia sé trai nghiém véi chwong trinh Rider's Choice cua quy vi v&i nhom dich vu
khach hang cta chung t6i theo s6 206-553-3000!

Vi thé cua dich vu Access trong nam 2024 )
B&i Gwen Clemens, Giam D6c Quan Ly Dich Vu Theo Hop BPong

Buwaéc sang nam 2024, chiing ta da chuan bj san sang cho su thay doi — sy thay doi vé ngay
va nhiét do trong khi ch¢ doi sy khdi dau ciia nam mai va danh thoi gian bén gia dinh cung
ban bé. Day chi la mot so dieu giup gan két chung ta lai v&éi nhau va thuc day chung ta lam tot
hon.

Toi xin glri 16 cAdm on chan thanh téi quy vi vi da kién nhan trong 9 |
khi chuing t6i nd lwc cai tién do tin cay cha dich vu Access va trai
nghiém di lai ctia quy vi. Ching t6i muébn chia sé v&i quy vi mot sb
muc tiéu chinh ma chung t6i da dat dwoc trong ndm qua, déng thoi
diém qua nhi*rng ky vong ma tat ca chang ta cé thé mong doi trong
nam 2024!

Nhirng thanh tich quan trong trong nam 2023:

e Thuong lvgng gia han thém 2 ndm cho Hop Bbng Access hién
tai. Lan gia han nay |a rat quan trong trong viéc khéi phuc cac
wu dai va giam wu dai lién quan dén Chi S6 Banh Gia Hiéu Qua
Cobng Viéc (Key Performance Indicator, KPI). Cac wu dai va
gidm wu dai KPI 14 phwong thire chinh clia Metro nham thuec thi
céc tiéu chuan vé hiéu qua codng viéc va khich 1& nha thiu cda chung téi, MV
Transportation, virot xa nhirng ky vong trong hop déng va tiéu chuén téi thiéu vé dich vu
khach hang.

Gwen Clemens

[¥King County Dé yéu cau théng tin nay bang x .
METRO dinh dang khac, vui long goi: ngg_ggéﬁscocggs
Moving forward together 206-553-3000 WA Relay: 711




Access

Transportation

Yng phé v&i tinh trang tang chi phi tién lwong, phuc loi, nhién liéu va phu ting xe ma MV
Transportation va cac dbi tac cia ho (nhw Solid Ground) gap phai.

Cap nhat co cau gia dé phan anh nhu cau di lai dang thay db6i. Hop déng nay chi yéu dwa
trén sb gi® van chuyén hanh khach phu thuéc vao nhu cau di lai. Mirc d6 nhu cau di lai
cua chung t6i hién nay & mrc 69% so v&i nam 2019.

B4t dau thuc hién dw an nang cap cdng nghé Xac Pinh Tinh Ba Piéu Kién Cua Khéach
Hang Access (Access Customer Eligibility, ACE). Dy an nay sé hién dai hoéa quy trinh
dang ky st dung dich vu Van Chuyén Access.

Lap ké& hoach Th&r Nghiém Dich Vu Cuing Ngay. Sang kién nay cho phép Hanh Khach
Access str dung dich vu cung ngay cho cac chuyen di. Nha thau VIA sé chiu trach nhiém
cho du an thtr nghiém nay. Chung t6i sé& cung cap thém théng tin trong quy dau tién cta
nam 2024.

Tién hanh Kiém Tra va Panh Gia Ba Nam M6t Lan v&i co quan Quan Ly Van Tai Lién
Bang (Federal Transit Administration, FTA) theo Dao Luat Nguw®i Khuyét Tat Hoa Ky
(Americans with Disabilities Act, ADA) phdi hop cling Sound Transit. Khéng phat hién thay
thiéu sét cla dich vu Van Chuyén Access theo ADA.

Diéu chinh mét sbé thay déi da ap dung trong dai dich COVID.

Cac dw an quan trong sap ra mat trong nam 2024

Trién khai ddy dd dw an Thir Nghiém Dich Vu Cung Ngay.

Phan phdi Khdo Sat Danh Cho Hanh Khach Access. Khao sat nay gitp ching téi ndm
duwoc nhirng théng tin can thiét vé cach cung cép dich vu.

Trién khai xe van chuyén cho nguwdi khuyét tat dau tién ciia Access chay hoan toan bang
dién. Dy an thir nghiém nay sé dwa vao hoat ddng bdn xe van chuyén cho ngudi khuyét
tat chay hoan toan bang dién dé giup Metro hiéu rd hon tac dong ctia hoat ddng va khach
hang.

Nhirng cach thirc mai giup khach hang dang ky tham gia chwong trinh Rider’s Choice
(hay xem: Céc Cai Tién dbi véi Chuong Trinh Rider’s Choice & trang dau).

Trién khai tinh nang méi trén FindARide.org gitp 1ap ké hoach chuyén di trong khu vuc
danh cho ngwo¢i c6 nhu cau van chuyén dac biét. Dw an nay dwoc Hopelink dan dat va
phdi hop cung Metro Quan King.
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Hay tham gia vao APAC dé dinh hwéng twong lai ciia Access!

Uy Ban Cb VAn vé Dich Vu Van Chuyén Cho Ngudi Khuyet Tat Access (Access Paratransit
Advisory Committee, APAC) cla Metro Quan King cb van cho Metro, Giam Dbc Diéu Hanh
Quan King va HOoi Dong Quan King vé cac van dé va chinh sach van chuyén lién quan dén
viéc cung cap quyén tiép can binh dang dén dich vu van chuyén céng cdng cho ngudi khuyét
tat. APAC gdm céc thanh vién trén khap quan la hanh khach Access, thanh vién gia dinh cla
hanh khach Access, dai dién ctia cac td chirc cung clp dich vu cho hanh khach Access va
dai dién cla cac td chirc hé tror hanh khach Access la nhirng ngudi néi Tiéng Anh nhw ngén
ng® thi hai.

Nam 2023, APAC da hwéng dan Metro, gitp cai thién kha nang van chuyén dung gi® ciia xe
Access, ciling nhw hé tro mé rong pham vi tiép can cdng déng va sw gan két cho K& Hoach
Chuyén Tiép Theo ADA cla Metro. Ngoai ra, APAC ciing tw van vé dich vu ciing ngay mai,
sang tao va cung cap y kién phan héi chung lién tuc cho nhan vién Metro vé cach cai thién
dich vu Van Chuyén Access cho moi hanh khach.

APAC dang tuyén thanh vién mé&i. Néu quy vj sinh séng trong cac Khu Ve Hoi BDdng Quan
King sau day, 14 hanh khach Access hodc dap tng bét ky tiéu chi nao duoc liét ké & trén va
mudn chia sé kién thirc chuyén mén, quan hé trong cong ddng, so' yéu ly lich va kinh nghiém,
xin hay rng tuyén. Chung téi dang tuyén thanh vién cho céc khu vwe hoi déng sau day:
e Khu Vuc Héi Pdng Quan King Sb6 2
o Bao gém Renton, Tukwila, mot phén Quan King Khéng Hop Nhat va khu vuc
Central/South Seattle.
e Khu Vuc Hoi BPdng Quan King Sé 3
o Bao gi“)m Bothell, Carnation, Duvall, Issaquah, North Bend, Redmond, Sammamish,
Skykomish, Snoqualmie, Woodinville va phia Déng Bac clia khu vwc Quan King
Khéng Hop Nhét.
e Khu Vuc Hoi Bdng Quan King Sb 6
o Bao 96m Beaux Art Village, Bellevue, Clyde Hill, Hunts Point, Kirkland, Medina,
Mercer Island, Redmond, Yarrow Point va mét phan Quéan King Knéng Hop Nhat.

Chung t6i tiép nhan don (ng tuyén dén hét ngay 11 thang 2 nam 2024. Truy cap
kingcounty.gov/metro/APAC dé tim hiéu thém vé cach (rng tuyén.

[¥1]King County P& yéu cau thong tin nay bang 2 5

T Pai A
METRO dinh dang khac, vui long goi: ggg_zgg_scocoeoss
Moving forward together 206-553-3000 WA Relay: 711



