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Accessing Saved Draft Referrals on the PAO Case Info Application             
1. To retrieve a referral that was not fully submitted or if your session timed out, 

navigate to the main search screen of PAO Case Info and select Referral 
History. This will direct you to the Referral History screen, allowing you to 
continue working on an unreferred case. Note that the PAO Case Info application 
will automatically time out after 1 hour and 40 minutes. 

 
2. Find the suspect's or defendant's name, then double-click anywhere in the row to 

access the unreferred case. 
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3. After accessing the case, complete the referral process and select Refer Case. 
Note: Once a case has been referred, no further edits or modifications can be 
made to the referral. 

 
4. After selecting "Refer Case," if the case has been successfully referred to PAO, a 

prompt will appear with a confirmation message. At this point, you will no longer 
be able to make further changes or resume working on the referral. 

 
 

 

 

 

 

 


