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Searching for a Case on the PAO Case Info Application             
1. This is the Case Information search screen. To locate a suspect’s or defendant’s 

case, several search methods are available, with the most common being a 
Name Search. Other options include Court Case # (with hyphens), UCN (a new 
identifier replacing the CCN), Report #, etc. In the example below, the Last Name 
and First Name are used for the search. After entering the criteria, select the 
Search button. 
 

2. Use the Court button to access past and upcoming court dates where you are 
assigned as a witness. 

 

 
3. If a defendant record is found, the search results screen will appear. In the 

example below, searching by the defendant’s Last Name and First Name yields 
multiple cases listed in the lower half of the screen. The defendant’s name is not 
clickable on this screen. Verify the suspect or defendant using the identifiers, 
then click on the File # to access the specific Case. 
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4. If a defendant record is not found, you will see the following screen. The 
defendant’s name or identifier used in the search, did not match a record in 
PAO’s case management system. 

Note:  When searching, always use the most simplistic search terms, i.e. without the 
middle initial or middle name of the person.  For names such as Michael/Mike, 
James/Jim, etc. search all related nicknames and possible spelling variations. 

• When searching punctuation/spacing and salutation matters. 
• Periods do make a difference in searches, but capitalization does not 

 



 

 
 

Searching for a Case 

PAO Case Info Application 

 

Rev.  05/12/25 

Case Information 
 
Sample Charges Results  

  
 
Sample Co-Defendant Results  
When you upload a document, you will be prompted to copy that document to all other 
co-defendant cases.  
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Sample Court Date Results 

  
  

Sample Bond Results  
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Sample Documents Results  
Folders will not be displayed on this tab and you cannot upload either.  
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