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PAO Case Info – Referral History 
 

Referral History 
 

To view cases you have referred to the PAO, on the main search screen of PAO Case 
Info, click Referral History to be taken to the Referral History screen.  

 
 

Hover over the Referral icon to see the names of the documents that were submitted 
with this referral. You cannot edit any information on this screen. Click on the Referral 
icon to see the Referral Summary. 
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Once you click on the Referral icon, the Referral Summary will appear. The Referral 
Summary can be saved or printed for your records.  There is also an option to view files 
you have submitted. To do so, click on the file link under Referral Documents. 
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