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Third Follow-up on Property Tax Appeals Audit

The King County Council has codified skills and experience requirements for Board of Equalization
(BOE) members. This will help ensure that the board has the technical skills and expertise
necessary to make accurate and fair decisions. This is especially important given the complexity of
valuation appeals that the BOE hears. The BOE proposed the code changes to the County Council based
on the areas of greatest relevance to the types of cases in King County. Prior to the County Council’s
codification, the board already started assessing new member recruitments based on the skills and
experience areas they had identified.

The BOE and Department of Assessments (DOA) have now implemented all recommendations
from our report. These changes have helped improve the transparency and customer service for
petitioners. The changes also support a culture of continuous improvement and information-sharing
across parties.

The BOE and DOA already completed nine of our recommendations. The remaining audit

recommendation is now complete:
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See details below for implementation status of each recommendation.
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The Board of Equalization should work with the County Council to amend code language

to include requirements for skills and experience relevant to the duties of the clerk and

board members.

STATUS UPDATE: At the time of the last follow-up in 2021, the BOE had determined the key skills
and experience requirements for board members and the clerk. The board specified that

members should have a background in at least one listed area of expertise: finance, accounting,

real estate valuation, administrative law, property tax administration, mediation, construction, or

land use. In addition, they determined that the clerk should be required to have professional

experience in property tax law or commercial real estate valuation. As of 2021, the board was

already using these requirements as a standard while assessing new member recruitments. In

2023, the board submitted draft language to the King County Council to codify these

requirements. The County Council passed the code changes in May 2024.

IMPACT: Given the complexity of valuation appeals that the board hears, the skill requirements

will help ensure that board decisions are fair, effective, and informed. At the time of the audit,

nearly all the board members reported that a skills requirement would be helpful to ensuring the

future effectiveness of the board. This code update ensures that the board'’s current

requirements for skills and expertise will continue even as board membership and leadership

change over time.
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Mia Neidhardt conducted this review. If you have any questions or would like more information, please
contact the King County Auditor’s Office at KCAO@KingCounty.gov or 206-477-1033.
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