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Second Follow-Up on Protection Orders Audit 

Washington Courts and the King County Prosecuting Attorney’s Office (PAO) have developed 

tools and forms to provide more information and assistance to protection order petitioners, 

increasing equitable access. For example, new forms from Washington Courts give detailed advice for 

writing a petition and important safety tips for serving respondents. Also, the Department of Judicial 

Administration (DJA) has started using tools from the PAO to make the online petition process more user 

friendly. These changes help ensure that participants have the information needed to be successful in the 

process and remain safe. 

However, King County Superior Court and DJA have not made positive progress on our 

recommendations to increase collaboration and continuous improvement efforts. If King County 

leaders outside the courts want to improve the process and increase collaboration, they will need 

to take the initiative in implementing these recommendations. Superior Court and DJA do not plan 

to create a continuous improvement authority or regularly use data to inform processes. Although 

Superior Court and DJA will not initiate or lead a workgroup or other entity, they are willing to participate 

if a separate county entity leads the effort. An effective continuous improvement strategy for the 

protection orders process could help the courts and other stakeholders to reduce delays and 

inefficiencies and address barriers to access. 

 

Five recommendations were completed in the 2024 status report. Of the remaining five audit 

recommendations: 

2 

DONE 

1 

PROGRESS 
2 

OPEN 

FULLY IMPLEMENTED 

Auditor will no longer 

monitor. 

PARTIALLY IMPLEMENTED 

Auditor will continue to 

monitor. 

REMAIN UNRESOLVED 

Auditor will continue to 

monitor. 

See details below for implementation status of each recommendation. 
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Recommendation 1  DONE  

 
In order to ensure equitable access to protection orders, the continual improvement 

authority described in Recommendation 7 should work with system stakeholders to develop 

and implement a plan to provide information and assistance to self-represented protection 

order petitioners and respondents throughout the process (such as advocates and 

helpdesks). 

 STATUS UPDATE: DJA has started using new tools and forms developed by Washington Courts 

and the PAO to provide more information and assistance to petitioners. Washington Courts’ 

updated pattern forms provide more detailed instructions, answer common questions, and clarify 

potentially confusing steps in the process. The forms also provide detailed advice and examples 

for writing a petition statement that meets the standard of evidence. In addition, DJA now directs 

petitioners to the PAO’s online portal for filling out petitions (replacing the prior portal) to make 

the process more user friendly. 

IMPACT: Providing this information to all petitioners will help make sure that everyone has an 

equitable opportunity to obtain the protection they seek. During our audit, we observed 

advocates giving advice to petitioners about how to make their petition statements detailed, 

accurate, and sufficient to meet the standard of evidence. The new advice and examples on the 

forms provide this type of guidance to all petitioners. These improvements can also reduce the 

chance that petitioners drop out of the process due to confusion about the procedure. 

Recommendation 2 AUGUST 1, 2024 DONE  

 

Recommendation 3 AUGUST 1, 2024 DONE  

 

Recommendation 4 AUGUST 1, 2024 DONE  

 

Recommendation 5 AUGUST 1, 2024 DONE  

 

Recommendation 6  DONE  

 
Upon issuance of a temporary or full order, the continual improvement authority described 

in Recommendation 7 should develop processes so that all petitioners receive information 

on the option to request service on the respondent via a 9-1-1 call. 
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 STATUS UPDATE: Petitioners in King County use forms developed by Washington Courts to file 

petitions. Since our audit, Washington Courts updated the protection order instruction form for 

petitioners. The form now informs petitioners how to request service during a 9-1-1 call. 

IMPACT: Providing information about this option to all petitioners provides an important safety 

resource. In addition, facilitating service during a 9-1-1 call can help to prevent service-related 

delays and ensure that a hearing for a full order can take place promptly. 

 

Recommendation 7  OPEN  

 
King County Superior Court should establish a workgroup or other collaborative entity that 

has authority and accountability for continuous improvement of protection order processes 

through collaborating with key stakeholders, such as law enforcement, petitioner 

advocates, public defenders, and other representatives of protection order process 

stakeholders. 

 STATUS UPDATE: Superior Court and DJA have not set up a workgroup or collaborative entity with 

the authority to oversee continuous improvement of protection order processes, nor do they have 

plans to do so. Superior Court and DJA claim that implementing the recommendation could 

impair their position of neutrality in adjudicating cases, even if the focus is on process 

administration. 

WHAT REMAINS: Superior Court and DJA state that creating a workgroup with authority and 

accountability for improving protection order processes would be better led by the King County 

executive or legislative branch. Superior Court and DJA said they would take part in a workgroup 

so long as another entity leads the effort. The Auditor’s Office would consider the 

recommendation complete regardless of who convenes the workgroup. However, if Superior 

Court and DJA do not actively participate, it would be challenging for other agencies and 

stakeholders to make improvements to protection order processes. 

 

Recommendation 8  OPEN  

 
The continual improvement authority described in Recommendation 7 should regularly 

collaborate with stakeholders to identify and assess challenges for users and revise 

processes promptly to ensure they effectively meet user needs. 

 STATUS UPDATE: As discussed in Recommendation 7, Superior Court and DJA have not 

established a continual improvement authority. 
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WHAT REMAINS: Superior Court and DJA are open to taking part in a workgroup so long as the 

executive or legislative branch lead the effort. After a continual improvement authority is set up, 

leadership will need to develop a plan for regular communication between the courts and other 

stakeholders. Without this collaboration, stakeholders are less likely to be able to make 

improvements that could reduce barriers and delays. 

 

Recommendation 9  PROGRESS  

 
The continual improvement authority described in Recommendation 7 should: 

a) work with King County Superior Court and the King County Department of Judicial 

Administration to ensure additional details about outcomes and barriers are tracked 

(such as the reasons for denials, dismissals, and continuances) 

b) regularly review data to identify and track any disparities in protection order 

outcomes and other indicators of barriers to access 

c) implement process improvements to address any disparities identified in data 

analysis and support improved access. 

 STATUS UPDATE: In the 2024 follow-up reporting period, DJA began tracking more information 

about petition outcomes and reasons for denials or dismissals. In a proviso report to the King 

County Council in March 2024, DJA analyzed the outcomes and reasons by petitioner 

demographics from 2019 to 2023. However, DJA does not plan to run this analysis on a regular 

basis, citing resource constraints. 

WHAT REMAINS: The next step is to regularly analyze the collected data to identify disparities in 

outcomes and determine strategies to improve the effectiveness and equity of the protection 

orders process. If other county decision-makers want to promote this type of continuous 

improvement, it may be necessary to create the continuous improvement group recommended in 

Recommendation 7. 

 

Recommendation 10 AUGUST 1, 2024 DONE  

 

Mia Neidhardt conducted this review. If you have any questions or would like more information, please 

contact the King County Auditor’s Office at KCAO@KingCounty.gov or 206-477-1033. 
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