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REPORT AND DECISION
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FINDINGS AND CONCLUSIONS:
Overview

1. Isis Caney appeals a notice and order for failing to adequately care for a dog she was
professionally housesitting. After hearing the witnesses’ testimony and observing their
demeanor, studying the exhibits admitted into evidence, and considering the parties’
arguments and the relevant law, we deny her appeal.
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Background

Virginia Connelly filed a complaint in October 2023. Ex. D3. Animal Services issued Ms.
Caney a notice and order in November. Ex. D6. Ms. Caney appealed in December. Ex.
D7.

We held our hearing on January 19, 2024. We kept the record open until January 22 to
allow Ms. Caney and Animal Services to send information related to texting/social
media, related enforcement action, and the written instructions Ms. Connell had
provided Ms. Caney. We admit those exhibits, except for one Animal Services submitted
that related to weather and thus exceeded the scope of what we kept the record open for.

Hearing Testimony

Virginia Connelly Testimony

4.

The Connellys and their daughter, Brooke McGrath, were going on a family vacation, so
they hired Ms. Caney to professionally sit Ms. Connelly’s three dogs and Ms. McGrath’s
one dog, at the Connelly home, from September 29 to October 5. Ms. Connelly came
upon Ms. Caney’s name on local Facebook groups and was recommended to her by a
friend.

On September 24 Ms. Caney walked through the Connelly home and met the dogs. Ms.
Connelly went over the dogs’ routines and instructions. The Connellys live on an equine
facility, so she let Ms. Caney know where to walk the dogs. Ms. Connelly advised Ms.
Caney that Mani is a nervous dog and slow eater, so Ms. Connelly left stickers with each
dog’s name on the floor where they were supposed to eat. Sometimes Mani and Sheldon
will posture each other, but then they are okay. Ms. McGrath brought Mani to the
Connelly home on September 28, and he and Sheldon were getting along fine. Ms.
Connelly left written instructions for Ms. Caney and texted her the information.

Ms. Connelly texted Ms. Caney a few times during the week on how the dogs were
doing, including on October 3 when she got a notification that their power was out. On
Ms. Caney’s first day, she texted Ms. Connelly that Mani was slower at eating his food,
but he seemed to be picking up and doing better; Ms. Connelly had already mentioned
that Mani’s slow eating was normal, so she was not too concerned. There were not many
text exchanges, but Ms. Connelly assumed this was due to Ms. Caney’s busy schedule
with other clients. On October 4, Ms. Caney informed Ms. Connelly that Ms. McGrath’s
dog, Mani, had an upset stomach and loose stools. Ms. Caney did not mention that he
had an accident inside the house. Ms. Connelly told her to give him pumpkin from inside
the cupboard.

On October 5, Ms. Connelly notified Ms. Caney that her flight was canceled, and Ms.
McGrath’s flight was delayed. Ms. Caney said everything was fine and that she was able
to stay until 1-2 PM on Friday, as she had another client she would need to switch to at
that point. That day, Ms. Caney texted Ms. Connelly that she had a migraine so her
husband, Dylan Aldridge, helped with the dogs. Ms. Caney also informed her that Mani
had an accident on the carpet and that she would come shampoo it.
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8. Ms. McGrath arrived early afternoon on October 6 and went to the Connelly home to
pick up Mani. Ms. McGrath cleaned the Connelly home. Ms. Connelly asked Ms.
McGrath to send her photographs of the Xfinity home box, since that recorded each
time a particular door opened and closed. The Connellys have labeled sensors on all their
doors. The dogs usually go outside through the backdoor, since their leashes and treats
are there. Upon reviewing the sensors, she noticed that the duration of the doors being
open were not long enough for the dogs to have been out on a walk. The Connellys left
at 2:30 AM on September 29. Ms. Caney arrived at 11:55 AM. This is a summary of what
the sensors showed. Red means it is not in an exhibit, which had some screen shots
missing, but was based on Ms. Connelly’s testimony from her notes:

Date | Door Time Time
Open Closed
9/29 | Backdoor 11:55 AM | 11:55 AM
12:04 PM | 12:11 PM
07:30 PM | 07:34 PM
07:35 PM | 07:35 PM
7:37 PM | 07:37 PM
9/30 | Backdoor 12:44 AM | 12:46 AM
09:48 AM | 09:52 AM
Laundry Room 09:58 AM | 09:58 AM
Backdoor 11:17 AM | 11:23 AM
Front Door 07:22 PM | 07:23 PM
07:22 PM | 07:23 PM
07:22 PM | 07:23 PM
Backdoor 07:32 PM | 07:36 PM
Front Door 08:11 PM | 08:12 PM
10/1 | Front Door 03:49 AM | 03:49 AM
Backdoor 03:53 AM | 03:56 AM
Front Door 06:50 AM | 06:50 AM
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these hours)

Backdoor 05:39 PM | 05:43 PM
10/2 | Front Door 12:07 PM | 12:08 PM
Backdoor 12:14 PM | 12:19 PM
03:13PM | 03:13 PM
04:09 PM | 04:09 PM
04:11 PM | 04:11 PM
04:13 PM | 04:13 PM
08:13PM | 08:13 PM
08:14 PM | 08:14 PM
10/3 | Backdoor 12:32 AM | 12:34 AM
04:59 PM | 05:01 PM
05:41 PM
09:11 PM | 09:11 PM
10/4 | Backdoor 08:39 AM | 08:39 AM
08:42 AM
10/5 | Front Door 07:57 PM | 07:57 PM
Backdoor 12:00 AM | 12:01 AM
12:04 AM | 12:04 AM
02:10 AM | 02:10 AM
07:59 PM | 08:03 PM
(opened and closed 8 times between these 11:45 PM | 11:59 PM
hours)
10/6 | Backdoor 12:00 AM | 12:00 AM
(opened and closed multiple times between 04:10 AM | 04:28 AM




V23014629-A23006019—Isis Caney 5

10.

11.

12.

08:44 AM | 08:44 AM

08:56 AM | 08:56 AM

Front Door (Ms. McGrath arrived) 11:14 AM | 11:14 AM

Ms. Connelly arrived home the evening of October 6. She noticed that the two cans of
pumpkin were unopened. The yogurt that was included in the written instructions was

also sealed and unopened and the fish oil was barely used. Ms. Connelly usually buys a

28-pound bag of dog food, and the dogs go through that in about two weeks. She had

used some of the bag prior to leaving for vacation. After Ms. Caney left, Ms. McGrath

weighed the bag at 20 pounds; Ms. Connelly would have expected it to be less than 14

pounds by then.

Ms. Connelly typically refills the dogs’ two-quart sized water bowls a couple times a day,
trying to always keep them full. The water bowls are close to the laundry room sink. If
Ms. Connelly has not been paying close attention to the water bowls and they are dry, the
older dog will obnoxiously bang the water bowl until someone refills it. The dogs have
never had an accident inside the house.

After returning from vacation, the dogs were not the same as before Ms. Connelly left.
All the dogs were noticeably thinner; she could feel the ribs and hip bones on one of her
dogs. They were clingier, lethargic, and sad. Sheldon would go potty in the same area of
the house Ms. McGrath had indicated was wet and she had cleaned prior to Ms.
Connelly getting home. There was another area downstairs Sheldon also marked. During
the past Christmas holiday, the Connellys had family over and Sheldon was peeing due to
nervousness around other people, especially around her future son in law, who Sheldon
does not see often. Sheldon has never done that before.

When the Connellys are away, the dogs are usually looked after by Ms. McGrath. A few
years ago, during a weekend camping trip, they had to leave one dog, Macy, with
someone other than family to be dog sat because Macy was in heat and they could not
take her with other dogs to the camping trip. Upon their return home, they did not
notice anything different with Macy.

Brooke McGrath Testimony

13.

14.

Ms. McGrath brought Mani’s food container and water bowl to the Connelly home. She
left instructions on how much he should get. She did not receive any communication
from Ms. Caney that Mani was not eating. Ms. McGrath told Ms. Caney that she would
arrive between 12-1 PM on October 6.

When Ms. McGrath knocked on the Connelly home to pick up Mani; no one answered.
The door was unlocked, so she walked inside. She immediately smelled feces and urine
and noticed 2-3 piles of hardened feces in the living room and spots where the dogs had
urinated. The dogs were excited and frantic. She found the water bowls bone dry. Mani’s
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15.

16.

17.

18.

tood bowl was on the top counter with food still in it. She noticed that Mani’s container
still had about 3-4 days of food left. She refilled the water bowls and the dogs
immediately downed both bowls within minutes. She refilled the water bowls again. That
is not a typical reaction when the dogs are given water. The counter, fridge, and trash
were full of delivered food (she knew by the receipts on the bags).

Ms. McGrath was upset, and Ms. Caney was not in sight. Ms. McGrath went downstairs
and when she heard a voice from the guestroom, she opened it and saw Ms. Caney on
the phone, lying on her bed, surrounded by piles of food and trash. Ms. McGrath
confronted Ms. Caney and asked her when she had last let the dogs out; Ms. Caney
replied, “A few hours ago.” Ms. McGrath asked her why the dogs’ water bowls were
empty, and Ms. Caney did not have a response. Ms. McGrath told Ms. Caney to pack her
stuff and get out.

Ms. McGrath gave Mani his food bowl and she has never seen him eat so quickly. She
gave him another four smaller meals that day and he scarfed those down again. He
continued that pattern for about a week. Prior to that, Mani was a very slow eater.

Ms. McGrath cleaned the house, and in the laundry room and found kitchen towels with
hardened fecal matter inside the washer. In the guestroom, she found an Adderall pill on
the floor. The trash bin contained an alcohol bottle, beer bottles, a prescription bottle
with Ms. Caney’s name and another one with a different name. She also noticed that
some of Ms. Connelly’s plants had been chewed on, which was not typical. She weighed
the dogs’ food bag at 20 pounds.

During the past Christmas holiday, Mani would pee a little when he saw people around
the house. That was not a typical reaction.

Steve Connelly Testinony

19.

Mr. Connelly did not have direct communication with Ms. Caney. Upon his return home,
he did notice the dogs were thinner and in need of comfort. Mr. Connelly said the water
bowls occasionally go empty, but the dogs will bang them until they are refilled. In those
instances, the dogs never drink all the water to the point of them needing to be refilled
again.

Isis Caney Testimony

20.

21.

Ms. Caney testified that during her stay at the Connelly home she had a migraine and
severe kidney stones that later turned into a kidney infection. She did not feel the need to
notify the Connellys of her health issues and worry them on vacation. Her husband,
Dylan Aldridge stopped by to bring her food and over the counter nausea medication.
She felt sick and could not eat much.

Ms. Caney does not deny the long periods that passed without letting the dogs outside.
There were about two long stretches when she finally fell asleep due to her pain and did
not let the dogs outside. Her husband, Mr. Aldridge, took over her hiking/walking



V23014629-A23006019—Isis Caney

22.

23.

24,

25.

20.

27.

responsibilities. She only left the house the first few days until the pain got worse, then
she canceled all her other appointments.

Mani had diarrhea, but she believes it was related to stress, as it was oily and smelled
horrible. Cleaning the diarrhea was difficult. She also tried to clean the areas where
Sheldon had pooped. She decided to leave Mani out at night instead of being crated,
which was fine, as Ms. Connelly had instructed her that she could either leave him out or
crate him.

If Mani did not eat his food within 20 minutes, Ms. Caney pulled it. She forgot about the
yogurt. She did not use the pumpkin because she had powdered pumpkin in her car. The
other dogs scarfed down their food. The dogs were fed twice a day, though not always at
the times she was instructed to; she only fed them when she felt okay to go upstairs. She
did not feed Mani the night prior to Ms. McGrath arriving because she understood not
to feed him close to the time he would be driving in a car (car sickness). She did put fish
oil in their food a couple of times, but, it got to the point where she “just couldn’t feed
them,” so she thought that a week without fish oil was not going to hurt them.

There were two long stretches when Ms. Caney did not let the dogs outside to potty and
that was during the times she had not slept and was in pain. The dogs went potty quickly
with no issues.

Ms. Caney did walk the dogs once, but she experienced leash aggression so she stopped.
She did take them out on leashes to potty. The days were mostly wet and rainy, so Ms.
Caney played with them indoors. She was also not told she had to walk the dogs. Ms.
Caney admitted to drinking a quarter bottle of vodka early in the week, and Mr. Aldridge
brough beer with him when he came to watch TV with her. Mr. Aldridge brought her
nausea medicine, including a friend’s medication, since that friend had kidney stones and
recommended that medication to her. Later, Ms. Caney stated that Mr. Aldridge did not
walk the dogs either, due to mucky weather. There were only a couple nice days. He just
wrestled with them and threw their toys to them. Ms. Caney does not recall that she had
to walk the dogs, and she only recalls being informed about their leash aggression.

On October 6, Ms. Caney let the dogs out around 9 AM. Ms. McGrath arrived around
11 AM, and there were no piles of feces on the floor. Ms. Caney was shocked by Ms.
McGrath’s abrupt behavior. Ms. Caney did not charge them her $600 sitting fee because

she knew that was not her normal level of care.

Ms. Caney arranged for a professional carpet cleaner, but she did not receive an invoice.
After the incident, Ms. Caney received threats on social media and constant harassment.
She turned off her social media accounts. Her business went down 90%; she has been
doing this for 20 years. Her and Mr. Aldridge had to move out of state due to the
aftermath of Ms. Connelly’s post.

Dylan Aldridge Testimony

28.

Mr. Aldridge testified that Ms. Caney is usually able to push through her kidney stone
pain. There are times that it is severe and she barely has enough energy to use the
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29.

30.

31.

32.

33.

bathroom and make it back to bed. During Ms. Caney’s pet sit at the Connelly home, Mr.
Aldridge had other obligations, but would go to help her whenever he could; it was also a
45-minute drive. He brought her comfort food on her “bad days.” On those days she
physically could not get out of bed. He has only seen her once like that before in the last
five years.

Legal Standards

Has Animal Services shown that Ms. Caney violated at least one subsection of KCC
11.04.250.B.4:

Deprive any animal of care sufficient to maintain its health and well-being, by failing
to provide:

a. food of sufficient quantity or quality to allow for normal growth, body weight,
health, and vigor;

b. sufficient potable water, which must be always available;
c. containers for food and water that allow the animal easy access;

d. a living environment with sufficient area, dimension, design, ventilation, and
cleanliness to assure the animal’s comfort and lack of distress;

e. shelter sufficient to protect against cold or heat; or
f. veterinary care necessary to relieve distress from injury, neglect or disease?

Animal Services need not prove that a dog endured pain or suffering because failing to
“provide adequate care to any animal, even if the failure does not result in the animal
actually enduring pain, suffering or injury,” is still a violation. KCC 11.04.250.B.5.

We do not grant substantial weight or otherwise accord deference to agency
determinations. Exam. R. XV.I.3. For those matters or issues raised in an appeal
statement, Animal Services bears the burden of proving by a preponderance of the

evidence both the violation and the appropriateness of the remedy it has imposed. KCC
20.22.080.G; .210.B.

Analysis

Ms. Caney failed to provide adequate care in at least three ways, any one of which would
be sufficient to sustain the violation.

Ms. Caney failed to provide food of sufficient quantity and/or quality to allow for
normal body weight and health. KCC 11.04.250.B.4.a. Ms. Caney did not use much
salmon oil nor any of the yogurt she was instructed to add to the dogs’ food. Ex. D9 at
002. Ms. Connelly’s three dogs normally go through a 28-pound bag of food every two
weeks. However, the bag Ms. Connelly she left Ms. Caney with had already been opened
for two or three days before she left for vacation, yet it weighed in at 20 pounds after



V23014629-A23006019—Isis Caney

34.

35.

36.

Ms. McGrath returned after a week. Ms. Connelly’s dogs were all noticeably thinner than
when she left for vacation, and Ms. Connelly could feel their ribs and hip bones,
something she could not feel pre-vacation. Ms. McGrath’s Mani was also noticeably
thinner. Ms. McGrath had never seen Mani eat so quickly. Normally a slow eater, Mani
scarfed down one bowl, then scarfed down two more bowls that same day. That was
highly atypical behavior for Mani, who took a full week to return to his more deliberate
eating style.

Ms. Caney also failed to provide sufficient potable water, which must be always available.
KCC 11.04.250.B.4.b. The water bowls were bone dry upon Ms. McGrath’s return. Once
Ms. McGrath filled the water bowls, the dogs downed them at a rapid pace. That was not
typical of how they—or, we would add, a sufficiently-watered dog in general—would
react to a water bowl running dry for only a short period.

Finally, Ms. Caney failed to provide a living environment with sufficient cleanliness to
assure the animal’s comfort and lack of distress. KCC 11.04.250.B.4.d. There were huge
gaps in letting the dogs out to do their business. There were piles of indoor feces and
feces in towels—much of it hardened stool resulting from Ms. Caney failing, for
extended periods of time, to let the dogs out to go potty, and not, say, diarrhea (which
could come from any dog at any time regardless of care-level). The smell of urine was
pervasive. Sheldon continued to defecate indoors after the Connellys returned,
something Sheldon had not done since being a puppy. Mani too had indoor accidents
well after Ms. Caney’s stay.

The only remaining question is whether Ms. Caney’s condition, which we accept became
debilitating during the week, sufficiently excused her failure to provide adequate care. It
does not. Even without the heightened standard a hired dog-sitter holding herself out as
a professional is held to, even untrained people who undertake to render aid voluntarily—
but who then fail to exercise reasonable care and thus increase the risk of harm to those
they are trying to assist—are legally responsible for the damage they cause.! Once Ms.
Caney ceased being able to provide adequate care (if she was ever providing adequate
care that week), at a minimum she had a duty to text the Connellys’ something along the
lines of, “I now have a debilitating health condition keeping me from taking care of the
dogs. I've tapped out all my resources for trying to get them that care [i.e., Mr. Aldridge].
Is there a neighbor or someone else nearby that can spell me? What should we do?” that
probably would have sufficiently transferred the responsibility back to the Connellys to
figure it out. Instead, other than noting Mani’s loose stools, she provided misleading
texts about the “pups are all doing good” and “having a good vacation” and “all dogs are
ted” while she continued to provide grossly inadequate care, only hinting the night
before Ms. McGrath returned that something might be amiss. Ex. D11 at 005-013.

U Brown v. MacPherson’s, Inc., 545 P.2d 13, 86 Wn.2d 293, 299 (1975).
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DECISION:

We deny Ms. Caney’s appeal.

ORDERED February 5, 2024

R //
David Spohr
Hearing Examiner

NOTICE OF RIGHT TO APPEAL

King County Code 20.22.040 directs the Examiner to make the County’s final decision for this
type of case. This decision shall be final and conclusive unless appealed to superior court by
March 6, 2024. Either party may appeal this decision by applying for a writ of review in superior
court in accordance with chapter 7.16 RCW.



V23014629-A23006019—Isis Caney 11

MINUTES OF THE JANUARY 19, 2024, HEARING IN THE APPEAL OF ISIS
CANEY, REGIONAL ANIMAL SERVICES OF KING COUNTY
FILE NO. V23014629-A23006019

David Spohr was the Hearing Examiner in this matter. Participating in the hearing were Ginger
and Stephen Connelly, Chelsea Eykel, Dylan Aldridge, Isis Caney, and Brooke McGrath. A

verbatim recording of the hearing is available in the Hearing Examiner’s Office.

The following exhibits were offered and entered into the record by Animal Services:

Exhibit no. D1 Regional Animal Services of King County staff report

Exhibit no. D2 RASKC investigation report no. A23003019

Exhibit no. D3 Online Complaint form of September 29 through October 6, 2023,
incident by Virginia Connelly, dated October 10, 2023

Exhibit no. D4 Photograph of feces from washing machine, medication, and alcohol
bottle

Exhibit no. D5 Photograph of the log of the doors opening and closing

Exhibit no. D6 Notice of violation no. V23014629-A23006019, issued November 18,
2023

Exhibit no. D7 Appeal, received December 1, 2023

Exhibit no. D8 Map of subject area

Exhibit no. D9 House sitter notes, submitted January 19, 2024

Exhibit no. D10 Public Health, notice of violation, submitted January 19, 2024
Exhibit no. D11 Texts, submitted January 19, 2024
Exchibit no. D12 Weather Report, not entered into the record

The following exhibits were offered and entered into the record by Animal Services:

Exhibit no. Al Texts and carpet cleaning receipt, submitted January 19, 2024
Exhibit no. A2 Texts, submitted January 19, 2024
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