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Investigative Summary 
Interviews 
OLEO conducted interviews with: 

1.  (complainant) 
2. Transit Service Supervisor  (witness) 
3. Deputy Mark R. Brown (subject employee) 
4. Deputy Christopher D. Travers (subject employee) 

OLEO did not seek out additional interviews with Seattle Police Department (SPD) Officer  
(witness), Deputy Steven Azevedo (witness employee), or retired Sheriff’s Office employee David Hoag 
because they were not present when the alleged use of force took place.  

Evidence 
OLEO reviewed the following additional evidence: 

1. BWC footage from Deputy Steven Azevedo and Deputy Allesha L. Reyes2 (3/24/25) 
2. Third-party BWC footage and in-car video (ICV) obtained from SPD Officer ’s patrol 

vehicle (3/24/25) 
3. Sheriff’s Office incident reports for case #C24042596 (3/24/25) 
4. CAD3 history for police event #K24346443 (3/24/25) 
5. Police radio traffic recordings (3/24/25) 
6. Photographic evidence associated with the use of force (3/24/25) 
7. Voicemails from complainant  (3/24/25) 
8. CAD history obtained from SPD #24-358670 (3/25/25) 
9. Officer witness statement provided by Deputy Allesha L. Reyes (7/31/25) 

Additionally, OLEO attempted to obtain surveillance footage from property management of the 2nd 
Avenue and Seneca Street building but was unable to do so due to limited video retention periods. 
OLEO also attempted to get a copy of ’s medical records but were unable to get a signed 
release from the complainant.  

Fact Summary 
On December 22, 2024, at 2:04 pm, deputies were dispatched to the bus shelter located on 2nd Avenue 
and Seneca Street in Downtown Seattle for a welfare check of a woman—later identified as —
who was intoxicated and had walked into traffic. Deputy Mark Brown and Deputy Christopher Travers 
responded, along with SPD Officer . Already present was Transit Service Supervisor 

, who had been dispatched to the scene by Metro. Officer  was 
the first to arrive and his ICV showed Ms.  rolling around on the ground and throwing pill bottles and 
other items from her handbag onto the sidewalk. Officer  exited his patrol vehicle, approached 
Ms. , and pulled her to a seated position. Deputy Travers arrived approximately 30 seconds later 
and approached Officer  and Ms. . Ms. ’s speech was delayed, slurred, and incoherent 
at times but she reported she was drunk, high on heroin, in the middle of a mental health crisis, and 
wanted to die. After a brief exchange, Officer  returned to his patrol vehicle and Deputy Brown 

 
2 Deputy Mark Brown and Deputy Christopher Travers had not been assigned BWCs at the time the incident 
took place.  
3 Computer-Aided Dispatch (CAD) from the Sheriff’s Office Communications Center. 
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arrived. Ms.  yelled obscenities and was verbally abusive; vacillated between demanding help from 
deputies and expressing animosity to being apologetic and tearful; and grabbed at the deputies while 
they ascertained her identity and moved about her to gather her belongings. When Officer  left 
the at 2:22,pm  Deputy Brown had just begun to assist Ms.  to her feet.  

CAD indicated that at 2:29 pm, an ambulance was requested to transport Ms.  for involuntary 
treatment and an additional Sheriff’s Office unit was requested shortly after due to a reported 
escalation of noncompliance from Ms. . BWC footage was not available from the time Officer 

 left until the arrival of witness Deputy Allesha Reyes at 2:40 pm. Upon Deputy Reyes’s arrival, 
her BWC captured Deputy Travers roll Ms. , who was now handcuffed behind her back, onto her left 
side where she remained until Seattle Fire arrived. Deputy Travers detailed for responding paramedics 
that Ms.  had “gotten handsy” with him at one point and lashed out at him, grabbing his jacket with 
a “vice grip” that caused it to rip, and when Ms.  would not listen to multiple commands to stop, he 
had to assist her to the ground to avoid injury and affect an arrest. Seattle Fire attempted to evaluate 
Ms.  at the scene, but she refused. American Medical Response  arrived shortly after, and Ms.  
was transported to the hospital. Ms.  made no mention on BWC footage of an injury or specific call 
out that deputies “slammed” her to the ground or that she was in any other considerable pain that 
would be associated with broken ribs or a hard impact with the ground.  

Because both Deputy Brown and Deputy Travers were not equipped with BWCs at that time, the details 
surrounding the alleged use of force had to be drawn from witness and deputy accounts as well as 
Ms. ’s statement. Ms.  initially left two voicemails with IIU about the incident. She reported that 
prior to her encounter with police, she was incredibly intoxicated, had “already fallen down and hurt her 
head,” was extremely confused, and unable to decipher where she was. When deputies responded to 
her location, she reported they “body slammed” her to the ground, breaking all her ribs, and then 
handcuffed her for 20 minutes causing extensive injury to her wrists. Ms.  provided an official 
statement on April 16, 2025, to OLEO and reiterated several of the same details provided in her initial 
voicemails to IIU. Additionally, Ms.  described the deputy who used force as being in his 60’s, with 
graying brown hair, a mustache, and beard. She said this all occurred despite being unarmed and 
compliant but stated she had been “running her mouth.” Ms.  also reported she recalled one Asian, 
female deputy who later removed her cuffs prior to being transported to the hospital and that several 
other male deputies were present at the time. Ultimately, she stated that deputies did not provide her 
with any assistance or intervention at the time but instead punished her by attacking her. As proof of 
what occurred, Ms.  reported she possessed medical records from the hospital that detailed her 
injuries. She agreed to provide those records for the purpose of the investigation, but when they were 
not received, OLEO again reached out to her on May 22, 2025. At that time, Ms.  reported she 
believed she had already provided them, but wished to rescind her original complaint, and declined to 
provide any documentation previously discussed for the investigation.  

In his interview, Deputy Travers reported he and Deputy Brown, after assessing the situation, felt 
involuntary treatment was the appropriate course of action. Deputy Brown returned to his patrol vehicle 
to complete the necessary paperwork and Deputy Travers remained with Ms.  where she reportedly 
transitioned from standing to sitting on her walker multiple times. Deputy Travers reported that at one 
point, Ms.  stood, grabbed onto his jacket tightly, and now face to face with Deputy Travers 
threated, “I would gouge out your fucking eyes, I would break your fucking nose.” Based on her 
proximity and fearful that Ms.  might headbutt or cause serious injury to him, Deputy Travers 
reported he grabbed onto her, maneuvered his body so that he could slowly bring her to the ground, 
without dropping her or falling himself, and placed her onto her back on the sidewalk. Deputy Brown 
then rejoined him on the sidewalk, and they were able to transition Ms.  to her stomach where she 
was handcuffed and moved to her side. In his interview, Deputy Brown reported he did not witness the 
specific trigger for why Ms.  was ultimately taken to the ground because he was completing 
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paperwork when it occurred but also stated he did not witness Deputy Travers utilize any type of 
excessive force when doing so. Deputy Brown reported that Ms.  on multiple occasions slapped 
Deputy Travers on the chest.  

None of the other witnesses at the scene were present at the time that Ms.  was assisted to the 
ground. However, Mr.  who left prior to the alleged use of force, and Deputy Reyes, who 
arrived afterwards, attested that at no point did they witness either Deputy Brown or Deputy Travers act 
in a way that would indicate excessive force had been used. Both indicated the deputies were 
courteous and worked to ensure that Ms.  was provided with the necessary interventions to ensure 
her safety. Mr.  additionally reported that prior to the arrival of deputies, Ms.  
repeatedly and intentionally slammed her head into the bus schedule placard positioned next to the 
bus shelter and made several lewd gestures and comments towards those present.  

Analysis 
Excessive Use of Force – Deputy Travers: Exonerated 
Ms.  alleged that Deputy Travers used excessive force against her when he slammed her body to the 
ground resulting in the breaking all her ribs.  

Per GOM 6.00.040(1)(a) and GOM 6.00.040(1)(d), techniques to direct movement (e.g., push back, 
escort, lift, carry) and takedowns, are considered a lower-level (Level I) use of physical force. 
GOM 6.00.025(6) & 6.00.025(12) state these types of physical force are permissible when necessary to 
either “take a person into custody, transport a person for evaluation or treatment, or provide other 
assistance under RCW chapter 10.77, 71.05, or 71.34 (Involuntary Treatment Act); or protect the deputy 
or another person against the imminent threat of bodily injury, respectively.” A deputy taking someone 
to the ground would generally be considered a Level I use force. However, if a deputy intentionally took 
someone to the ground with enough force to break ribs, as alleged by Ms. , that amount of force 
could potentially rise to a Level II or even a Level III depending on the level of injury that could be 
reasonably anticipated from the use of force.  

Based on what was captured on BWC footage, Ms.  was uncooperative, displayed a wide range of 
unpredictable emotions, had difficulty communicating, and ultimately acted in a way representative of 
someone in an emotionally unstable state in need of medical attention. Additionally, over the course of 
monitoring Ms. , Deputy Travers reported in his interview statement and during a conversation with 
Seattle Fire captured on Deputy Reyes’s BWC footage that Ms.  made threats, refused to respond to 
commands, and acted in a way that could potentially result in injury to either himself and/or Ms. . 
Deputy Brown also indicated in his interview that from his patrol vehicle, he could see that Deputy 
Travers was in close proximity to Ms. , witnessed her smack him in the chest several times while he 
stood next to and held her hand, and thought Deputy Travers should distance himself to avoid 
experiencing a more severe injury. Based on the situation, Deputy Travers’s takedown was an 
appropriate use of force to restrain and control Ms. . Further, based on the available evidence, 
Deputy Travers did not exceed the level of force associated with “Level I” in the GOM. When Deputy 
Brown witnessed Deputy Travers bring Ms.  to the ground, he reported she was neither slammed nor 
was it done in a violent manner. Further, there was no available evidence to support the allegation that 
Ms.  had received broken ribs from the encounter.  

In conducting its analysis, OLEO did not give substantial weight to Ms. ’s statement and 
recollection of what occurred. While Ms.  was accurate in recalling that the same deputy who 
brought her to the ground had also handcuffed her, her description of the physical characteristics of 
that deputy contained significant factual inaccuracies. As previously stated, Ms.  described the 
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deputy who used force as being in his 60’s, with graying brown hair, a mustache, and beard. Ms.  
said this was the only deputy to have physical contact with her. However, Deputy Travers is neither 60 
years of age nor in possession of any facial hair (mustache or beard). Since Deputy Travers was the first 
Sheriff’s Office deputy to arrive on scene, remaining solely with Ms.  on the sidewalk for 
approximately 20 minutes while Deputy Brown completed the necessary paperwork in his patrol 
vehicle, he was the only deputy to spend considerable time with her. As this interaction was also face-
to-face and involved direct physical contact, an accurate description of Deputy Travers would be 
expected but was not provided. 

Additional inaccuracies were also reported by Ms. . First, she stated the incident occurred at 
approximately 6:00 pm on 3rd Avenue in Pioneer Square, which was four hours later, a block further, and 
in a different sector of downtown than the actual incident. Ms.  also reported she spoke with one of 
the deputies upon their arrival about “walking in front of his car,” but ICV showed Ms.  was already 
on the sidewalk and laying on the ground when they arrived. Additionally, Ms.  reported on multiple 
occasions she was unable to locate her walker, and deputies would not help her find it, but the walker 
was captured on BWC footage as always being within two to three feet of her, and at times she also sat 
on it. Finally, Ms.  was unable to provide an accurate timeline of when she learned of the injuries 
she allegedly sustained to her torso. Ms.  initially stated that she had to be taken to the emergency 
room in the days that followed the incident because she was experiencing extensive pain but mentioned 
later in her statement that she was evaluated the same day, on December 22, 2024, and found to have 
four broken ribs. When given an opportunity to provide documented proof of her injuries, she ultimately 
declined.  

The difficulty exhibited by Ms.  to accurately describe the deputies involved, especially the one that 
she alleged used force; the timeframe and other specific details of when and what occurred; and the 
high level of intoxication self-reported and demonstrated by Ms.  on BWC footage calls into 
question the reliability of her perception and recollection of the incident. Ultimately, Ms. ’s 
statement and lack of medical documentation to support it does not appear to validate the allegation of 
Excessive Use of Force against Deputy Travers. Therefore, OLEO finds Deputy Travers Exonerated of the 
allegation of Excessive Use of Force. 

 

Excessive Use of Force – Deputy Brown: Unfounded 
Ms.  alleged that Deputy Brown used excessive force against her when he slammed her body to the 
ground resulting in the breaking all her ribs. 

Deputy Brown had limited contact with Ms.  after SPD left the scene because he had taken 
responsibility for documenting their encounter and completing the paperwork for Ms. ’s 
hospitalization. Deputy Brown reported he had no physical contact with Ms.  outside of when he 
assisted with restraining Ms.  for handcuffing and what was initially captured on BWC footage.  

Ms. ’s description of the deputy who “body slammed” her also does not fit the physical attributes of 
Deputy Brown. Deputy Brown is bald, with no facial hair, and is not in his 60’s. Deputy Brown was also 
reported, by his own account and the account of Deputy Travers, to have been absent and in his patrol 
vehicle at the time the use of force allegedly took place. His recollection of the incident also matches 
other documentation obtained for the investigation and does not bring into question the truthfulness of 
his statements.  

Ultimately, and as was the case for Deputy Travers, Ms. ’s statement and lack of medical 
documentation to support her reported injuries does not appear to validate the allegation of excessive 
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force against Deputy Brown. For these reasons, OLEO finds the allegation of Excessive Use of Force 
against Deputy Brown is Unfounded. 

 

 

 

 

 

 

 

-R.McPhail  
Ryan McPhail 
Investigations Monitor 
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