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Office of Law Enforcement Oversight recommends Sheriff’s Office improve 
language access for hearing-impaired and limited-English proficiency residents 

 
In a letter sent to the King County Sheriff Monday. King County’s Office of Law Enforcement Oversight 

(OLEO) recommended that the Sheriff’s Office revise Chapters 16 and 6 of the General Orders Manual 

(GOM) to improve language access for hearing-impaired and limited-English proficiency (LEP) 

individuals. 

“Timely and accurate communication between Sheriff’s Office deputies and the community members 

with whom they interact is essential, from providing aid to taking witness statements to de-escalating 

volatile situations,” said Tamer Abouzeid, OLEO Director. “The adoption of our recommendations would 

ensure the availability and integrity of language access services to hearing-impaired and LEP people in 

King County.” 

To prepare the recommendations, OLEO examined multiple sources, including language access policies 

in peer jurisdictions as well as research from the Department of Justice, the International Association of 

Chiefs of Police, and the Vera Institute for Justice. 

OLEO’s recommendations represent best practices for a county with the size and diversity of King 

County, and we strongly encourage the Sheriff’s office to adopt them. 

The full letter is available here. 
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