kg King County

Van Phong Giam Sat Thi Hanh Phdap Luat (Office of Law Enforcement Oversight, OLEO)

Ngay 20 thang 3 nam 2023

GUI DEN: Patti Cole-Tindall, Canh Sat Trwdng, Van Phong Canh Sat Trudng Quén King
(Van Phong Canh Sat Trudng)

DONG GUI: Jesse Anderson, Phé Canh Sat Trudng, Van Phong Canh Sat Trudng
Jonathan Hoffman, Quan Ly Tiéu Chuan Nghé Nghiép, Vdn Phong Canh
Sat Trwdng
Karan Gill, Phé Chanh Van Phong, Van Phong Diéu Hanh Quan King
(King County Executive Office, KCEO)
Anita Whitfield, Truéng Bd Phan Cong Bang va Hoa Nhap, KCEO

TU: Tamer Abouzeid, Gidm Déc, Van Phong Gidm Sat Thi Hanh Phap Luat (OLEO)

VE VIEC: S Dung Théng Dich Vién, Hwdng Dan vé Lénh Chung (General Orders Manual,
GOM) 16.04.000 va GOM 6.00.000

Trudc Cudc Diéu Tra N&i BO s6 11U2022-175, OLEO dd danh gid GOM 16.04.000 cla Van Phong
Canh Sat Trwdng vé viéc St Dung Thong Dich Vién. Nhw d3 dé cap trong thu ciia OLEO glti cho
Don Vi Diéu Tra Noi Bé (Internal Investigatons Unit) vao ngay 30 Thang Mudi Mot nam 2022,
GOM 16.04.000 quy dinh mot s6 yéu cau vé thdi diém va cach thire st dung théng dich vién,
nhwng chi yéu chi dp dung vdi théng dich ngdn ngit ky hiéu cho nhitng cd nhan khiém thinh va
chua bao quat day dd cac quy dinh déi v&i cac hoat dong twong tac véi nhitng ngudi cd trinh
dd Tiéng Anh han ché (limited-English proficiency, LEP).

Ngoai ra, theo GOM 6.00.000 vé viéc S& Dung Vii Luc, cac phd canh sat tredng duoc huwdng dan
can nhac tdi rao can ngdn ngilt trong quad trinh ra quyét dinh huy ddng va diéu chinh luc luvgng.
Tuy nhién, chinh sdch khdng trinh bay du chi tiét vé cac tai nguyén tiép can ngdn ngit hodc cac
giao thirc bdo cdo vé rao cdn ngdn ngir va st dung vii luc.

D& dam bao tinh rd rang va nhat quén, Van Phong Canh Sat Trudng nén xay dyng va 4p dung
chinh sdch manh m& vé ti€p can ngdn ngit thdng nhat véi cac hwdng dan cda lién bang, Sac
Lénh cha Quan King (King County Ordinance, KCC §2.15.030), cac yéu cau vé Tiép Can Ngén
Ngit va Théng Tin Truyén Thdng cda Quén va cac thuc hanh tét nhat cha qudc gia. Ban ghi nhé
trinh bay cac khuyén nghi dé sira déi chinh sach ciia Van Phong Canh Sat Trwdng trong
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Chwong 16 va 6 cia GOM nham cai thién kha ning ti€p can ngon ngit cho nhirng nguei khiém
thinh va LEP.

Dé chuan bi cho viéc dua ra khuyén nghi thay d6i chinh sdch, OLEO d3 dénh gia cac chinh sich
vé tiép can ngdn nglt tai cac khu vee phép ly twong duwong cling nhu nghién ctru thye hanh tét
nhat cda S& Tu Phap (Department of Justice),' Hiép Hoi Canh Sat Trudng Quéc TE,' va Vién Tw
Phdp Vera (Vera Institute for Justice).

V&i muc dich dam bao tat ca cac ca nhan déu co thé giao tiép va ti€p can ngdn ngit kip thoi va
chinh xac t&i cac dich vu cta Van Phong Canh Sat Truwdng bat ké ngdn ngir chinh,” ngudn géc
qudc gia hay tinh trang khuyét tat, OLEO dua ra cac khuyén nghj sau day:

KHUYEN NGH 1.

Quy dinh rang dich vu théng dich phai dwoc cung cap trong bat ky hoat dong thi hanh phap

luat ndo ddi v&i ngwdi khiém thinh hodc LEP.
Hién tai, theo Bd Luat Washington Sira Déi (Revised Code of Washington, RCW)
2.43.120 - GOM 16.04.000 quy dinh céc truang hop can huy déng théng dich vién ngdn
ngtt ky hiéu danh cho nhitng ngudi khi€m thinh. Chinh sach nay khong dwa ra hudng
dan tuong tu lién quan dén nhitng ca nhan cé LEP.

OLEO khuyén nghi rang can lién hé véi thong dich vién trong bat ky hoat dong thi hanh
phap luat nao doi véi ngudi khi€m thinh hodc cé LEP trir khi ngudi dé cé yéu cau khacY
va trong bat ky cudc phdng van nao vdi tré em cd cha me, ngudi giam hd hodc ngudi
bao hd la ngudi khiém thinh hodc cé LEP. Trong trwdng hop bat gilt nhitng ngudi khiém
thinh hodc cé LEP, tat cd cic cudc phong van can dugc hodn lai cho dén khi cé théng
dich vién.

Khuyén nghi nay xéa bo quy dinh han ché chi huy dong thong dich vién trong cac hoat
dong tuong tac lién quan dén diéu tra hinh sy va gitp chinh sach cda Van Phong Canh
Sat Truwdng thdng nhat véi cac hwdng dan cla lién bang va Sac Lénh cla Quéan King,
trong dé quy dinh rang can ¢ ti€p can ngdn ngit cong bang cho tat ca cac dich vuy."
Ngoai ra, theo théng 1& thyc hanh cta céc co quan phép ly déng cip, OLEO khuyén nghi
rang khi Van Phong Canh Sat Trudng duwoc huy dong cho mot vu viéc lién quan dén
ngudi khi€m thinh hodc cé LEP, céac dich vu thdng dich phai duoc cung cap tai hién
treong.Vi Van Phong Canh Sat Truwdng can lam viéc vai Van Phong Cong Bang, Cong

Ly Chang Téc va Xa Héi cia Quéan dé thiét 1ap quy dinh vé viéc huy ddng théng dich
vién truc tiép da trinh do. Vi
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KHUYEN NGH] 2.

Lam rd rang can huy dong thong dich vién cho cac hoat dong thi hanh phap luat bat ké ca

nhan la nan nhan, nhan chirng hay nghi pham.
Trong Chuong 16 cla chinh sach hién tai quy dinh rang can huy déng théng dich vién
ngén ngtt ky hiéu cho nan nhan hodc nhan ching 1a ngwdi khiém thinh. Tuy nhién, luat
lien bang quy dinh r& rang can huy déng thong dich vién bat ké ca nhan dé 1a nan nhan,
nhan chirng hay nghi pham™.

KHUYEN NGH 3.

Lap diéu 1é cac dich vu théng dich bd sung cho nhirng ngui cé LEP ngoai dwéng day Ngon

Ngir AT&T.
Chuong 16 trong chinh sach hién tai khong quy dinh giao thirc thong dich clia cac théng
dich vién tryc tiép da trinh d6 hodc ngudi duoc dy quyén st dung song ngir.* OLEO
khuyén nghi (a) st dung céc théng dich vién dd trinh do, bao gém nhirng ngudi dwoc
ay quyén st dung song ngit clia Van Phong Canh Sat Trudng, nhirng ngudi duoc chirng
nhan va duwoc dao tao chuyén sau vé thong dich trong béi cdnh phdp Iy hinh sy, va (b) wu
tién st dung cac théng dich vién truc ti€p hon céc thong dich vién qua dién thoai.

OLEO khuyén nghi nén st dung théng dich vién tryc tiép dd trinh do trong trwdng hop
bat gitr. Néu thong dich vién truc tiép dd duoc lién hé khong thé thuc hién dich vu, cac
thanh vién nén ghi lai sw viéc nay va st dung thong dich vién qua dién thoai chang han
nhu dudng day ngén ngit. Can bat budc s dung théng dich vién du trinh d6 khi thong
bdo vé quyén hién dinh, thdm van hodc |3y 1&i khai. Thuc hanh t6t nhat 13 bién dich va
cung cap ban sao bang vin ban vé cadnh bdo Miranda cho nhitng ngudi khiém thinh hodc
LEP bang ngdn ngit chinh clia ho d& dam bao tinh chinh xac.* Can cé san thong dich vién
dé phong truong hop cd nhan d6é khéng doc duwgc hodc cd ciu hdi vé cac quyén cla ho.

Ngoai ra, OLEO khuyé&n nghj viéc dwa thém |&i khuyén vé théng dich bé sung ngoai canh
bao MirandaXi chdng han nhu ngén ngit sau day:

“Néu quy vi la ngudi khiém thinh hodc Tiéng Anh khéng phai la ngdn ngit chinh
clia quy vi, Van Phong Canh Sat Trudng Quan King cé nghiia vu cung cap mién phi
thong dich vién cho quy vi va s& hoan céc bui phdng van cho dén khi thdng

dich vién xuat hién” (If you are hearing-impaired or English is not your primary
language, King County Sheriff’s Office has the obligation to offer you an
interpreter without cost and will defer interviews pending the appearance

of an interpreter).
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KHUYEN NGHI 4.

Mé& réng cac quy dinh cdm ddi v&i nhirng nguei khéng dwoc 1am thong dich vién va mé réng

pham vi sang cac hoat dong thyc thi phap luat véi nhirng nguwei cé LEP.
Hién tai GOM 16.04.025 quy dinh ngudi duoc dy quyén khéng sir dung ban bé hodc
thanh vién trong gia dinh dé théng dich ngén ngit ky hiéu. D& ddm bao tinh théng nhét,
can m& rdng ap dung kiéu quy dinh cdm nay cho tat ca cac hinh thirc phién dich, khéng
chi ngdén ngir ky hiéu.

Ngoai ra, OLEO khuyén nghi m& réng cac quy dinh cdm nay dé loai trir viéc st dung ban
bé, thanh vién gia dinh, tinh nguyén vién, nguwdi ngoai cudc hodc tré em dé théng dich
trong bat ky hoat dong thuc thi phap luat nao trir khi ¢ ly do an toan doi hdi phai giao
tiép ngay lap tirc. Bat ky cudc tro chuyén nao st dung théng dich vién khéng du tiéu
chuan déu phai dwoc ghi lai bang camera deo trén ngudi hodc thiét bi ghi am (néu bén
th& ba hodc cd nhan LEP tir ch6i ghi am, thi phai ghi lai l&i tir chdi). Bat ky thdng tin nao
do thdng dich vién khéng dd tiéu chudn thu thap dugc déu phai duoc thdng dich vién cé
trinh d6 xac minh ngay khi cé thé. Can thuc hién hwédng dan bao céo b6 sung dé ghi lai
ban chat cta bat ky trudng hop khan cap nao va viéc sir dung thong dich vién khdng du
tiéu chuan.

KHUYEN NGH 5.

B4 sung chinh sach va quy trinh xac dinh ngdn ngit chinh cia mot ca nhan.
Hién tai khéng cé quy dinh nao dé ho trg ngudi dwoc Gy quyén xac dinh ngdn ngit chinh
cla mot cad nhan. M6t s8 khu viee phap ly déng cap cung cap cho ngudi duwoc Qy quyén thé
“Toi Noi” (1 Speak), thé nay d3 duoc Van Phong Cong Bang, Ching Toc va Cong Ly X3 Hoi
cla Quan phat trién cho 36 ngdn ngit phé bién nhat trong Quan.X" Van Phong Canh Sat
Trudng nén phdi hop vdi Chuwong Trinh Ti€p Can Ngén Ngir cia Quan® dé diéu chinh tai
liéu nay cho ngudi duoc dy quyén sir dung, dong thoi xay dwng quy trinh xac dinh ngdn
nglt chinh trong 16.04.000.

KHUYEN NGH] 6.

Thém ngon ngir vé viéc st dung cac thiét bj hd tro’ thay thé va may danh chir dién bao.
Vin bdn GOM 16.04.000 khdng cé huwdng dan nao vé viéc si dung céc thiét bj hd tro.*
Hudng dan cla lién bang quy dinh rang yéu cau hd tro thay thé cla ca nhan khuyét tat
phai dugc chip nhan, trir khi c6 phwong phap giao tiép hiéu qua khac. i

OLEO khuyén nghi b6 sung thém ngon ngit dé& |am rd rang cac yéu cau vé thiét bj ho tro
thay thé can dugc chap thudn. Tat cd nhitng yéu cdu nhu vay phai duoc ghi lai trong béo
c4o cla ngudi dugce Oy quyén. OLEO cling khuyén nghi rang néu mdt thanh vién tir chdi
yéu cau duoc cung cap thiét bi hd tro thay thé dé giao ti€p clia mdt ca nhan khiém
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thinh, thanh vién dé phai ghi lai va dwa ra ly do chinh déng cho viéc tlr chdi trong bdo
cdo cla minh.

Ngoai ra, dé dam bao quyén ti€p can binh dang véi cac dich vy, chinh sach nén néu rd
rang nhitng ngudi khiém thinh sé dwoc cap quyén truy cap vao may dién bao (TTY, con
dwoc goi la thiét bj vién théng danh cho ngudi khiém thinh hodc TDD) dé goi dién thoai
trong bat ky tinh huéng ndo ma ngudi khdng khiém thinh s& dugc sir dung dién thoai.
Cac thanh vién cling nén chap nhan cac cudc goi dién thoai do nhirng ngudi gdp khé
kh&n trong viéc nghe thuc hién théng qua Dich Vu Tiép Am Vién Thong. i

KHUYEN NGH| 7.
Xay dwng cac yéu ciu bao cdo bd sung dé ghi lai tinh trang khi€m thinh hodc rao can
ngon ngir.
Mac du hién tai GOM 16.04.030 yéu cau ngudi dugc Oy quyén bdo cdo viéc st dung théng
dich vién ngdn ngit ky hiéu, OLEO khuy&n nghi m& réng ap dung cac yéu cau bao cdo dé bao
gbém viéc ghi lai:
e ¢ tinh trang khi€m thinh hodc rao can ngdn ngit;
e yéu cau va viéc sir dung hodc tlr chéi thiét bj ho tro;
e cach thirc ngudi dugc Oy quyén xac dinh ngdn ngit chinh cda cd nhan do;
e viéc s dung thong dich vién qua dién thoai, chang han nhu théng qua dudng day
ngon ngit;
e viéc st dung théng dich vién dd trinh d6; va
e viéc st dung bat ky ban be, thanh vién gia dinh, tinh nguyén vién, nguwdi ngoai cudc
hodc tré em dé théng dich va m&i quan hé cla nhitng ngudi d6 véi ngudi dugc
phdng van.

KHUYEN NGH] 8.
Stra d6i viéc ban hanh canh bao trwéc khi str dung vii lwc dé hwéng dan ngwdi dworc Gy quyén
xem xét kha nang cé tinh trang khiém thinh hodc rao can ngdn ngir cé thé gy khé khin cho
viéc hiéu hodc tuan tha.
GOM 6.00.000 d3 hwdng dan cac thanh vién ty xac dinh danh tinh, dua ra cdnh bao
bang l&i va tao co hdi hop ly dé tuan thi trudc khi né sing hodc si dung céc lwa chon v
lyc khac. Theo thyc hanh cla céc co quan déng cap,”™ OLEO khuyén nghi dua vao ngon
nglt sau:

“Cac thanh vién can lvu y rang cé thé cé tinh trang khiém thinh hodc rao can
ngdn ngit lam can trd viéc hiéu cdc ménh 1énh. Trong nhirng trudng hop nay, cac
thanh vién can nd lyc xac dinh cac cach thire khac dé ho cé thé dua ra cdnh bao
néu dugc.” (Members should be mindful that there may be a hearing
impairment or language barrier impeding comprehension of commands.
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In these circumstances, members shall attempt to identify other means by which
they can issue a warning if feasible.)

KHUYEN NGH 9.
Yéu cau bao cao vé viéc c6 cac dic diém va tinh trang duorc liét ké va tac dong dén viécra
quyét dinh quan trong lién quan dén viéc st dung vii lwc.
GOM 6.00.000 md&i duoc cdng bb vé St Dung Vii Lwc yéu cau ngudi dwoc Uy quyén phai
xem xét mot s6 dac diém va tinh trang bao gdbm rao can ngdn nglr trwdc khi s dung
vi lye. ™

Tuy nhién, GOM 6.01.000 vé Piéu Tra/Bao Cdo Sir Dung Vii Luc va Sy Viéc Nghiém Trong
khdng quy dinh khi ndo hodc lam thé nao dé ghi lai viéc c6 nhitng dic diém va tinh trang
nay. OLEO khuyén nghi thiét |ap céc yéu ciu bao cdo bé sung dé ghi lai:
e viéc ¢ bat ky dic diém va tinh trang nao duoc liét ké trong chinh sach, dédng chud
y nhat d6i vai dénh gid chinh sach nay, viéc cé rao can ngdn ngi;
e bat ky canh bdo hodc Iénh nao duwgc dua ra; va
e murc do hiéu biét cdc ménh lénh dé.

BO Tw Phap Hoa Ky (U.S. Department of Justice), “Hwéng Dan vé Ngudn Luc LEP cho Co' Quan Thi Hanh Phap Luat”
(LEP Resource Guide for Law Enforcement,) n.d., https://www.dhs.gov/sites/default/files/publications/lep-resouce-
guide-law-enforcement 0.pdf.

i Bharathi S. Venkatraman, “Nham Lan Trong Dich Thuat: Nhitng Ngudi Trinh D6 Tiéng Anh Han Ché va Canh Sat”
(Lost in Translation: Limited English Proficient Populations and the Police), Cdnh Sdt Trwdng, 73:4, 2006, Hiép Hoi
Canh Sat Truwdng Quéc Té, https://www.policechiefmagazine.org/lost-in-translation-limited-english-proficient-
populations-and-the-police/?ref=b34840803136937f3b3e631e13395e51.

il Syusan Shah, Insha Rahman, va Anita Khashu, “Vuwot Qua Rao Can Ngdn Ngii: Gidi Phap cho Co Quan Thi Hanh
Phap Luat” (Overcoming Language Barriers: Solutions for Law Enforcement), Vién Tw Phap Vera va B6 Phan Dich Vu
Thi Hanh Phap Luat Binh Huéng Cong Déng (Community Oriented Policing Services) cia B6 Tw Phap Hoa Ky, 2007,
https://www.vera.org/publications/overcoming-language-barriers-solutions-for-law-enforcement va Susan Shah va
Rodolfo Estrada, “K&t N&i Khodng Cach Ngbn Ngir: Nhitng Thwe Hanh Tiém Nang danh cho Co Quan Thi Hanh Phap
Luat” (Bridging the Language Divide: Promising Practices for Law Enforcement), Vién Tu Phap Vera, 2009,
https://www.vera.org/publications/bridging-the-language-divide-promising-practices-for-law-enforcement.

v “Ngbn nglt chinh” 1a ngdn ngir ma mot ca nhan cé thé giao tiép hiéu qua nhat. (Ngudn dinh nghia: Lénh Chung s8
5.20 cta S& Canh Sat San Francisco.)

v Xem Khuyé&n Nghi 6 dé biét ndi dung thao luan vé céc thiét bj ho tro thay thé.

Vi D& xem ban tém tat day dl cac yéu cau hién hanh, vui long xem Yéu Cau vé Ngén Ngit va Giao Ti€p cla Van
Phong Cong Bang va Cong Ly Xa Hoi Quan King, https://kingcounty.gov/~/media/elected/executive/equity-social-
justice/Immigrant-and-Refugee/LanguageAccessOrd/Language-Access-Requirements.ashx?la=en.

vitvi dy, xem Huéng Dan s6 15.250.F.3. — Thong Dich Vién va Bién Dich Vién cla S& Canh Sat Seattle,
https://www.seattle.gov/police-manual/title-15---primary-investigation/15250---interpreters-and-translators.

Vil Xem Khuyé&n Nghi 3 d& biét ndi dung thao luan vé théng dich vién tryc tiép dd trinh d6.

X Xem RCW 2.42.120.
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https://kingcounty.gov/%7E/media/elected/executive/equity-social-justice/Immigrant-and-Refugee/LanguageAccessOrd/Language-Access-Requirements.ashx?la=en
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X Phan duy nhat trong GOM 16.04.00 vé S&r Dung Théng Dich Vién cho nhitng ngudi ¢6 LEP |a phan 16.04.035,
trong d6 quy dinh cach st dung duong day Ngén Ngir AT&T.

X Vi du: Xem Muc lll (D) Lénh Chung 5.20 cGa S& Canh Sat San Francisco, Dich Vu Tiép Can Ngén Ngit cho Ngudi C6
Trinh D6 Tiéng Anh Han Ché (LEP), Thi&t Ty U'u Tién https://www.sanfranciscopolice.org/sites/default/files/2018-
11/DG05.20%20Language%20Access%20Services%20for%20Limited%20English%20Proficient%20%28LEP%29%20
Persons.pdf.

Xi Manuel Triano- Lépez, “Cac giai doan truwdc khi xét xtr bat gitr va thdm van cla canh sat: Y nghia doi véi thong
dich vién va bién dich vién tai Hoa Ky” (The pre-trial stages of arrest and police questioning: Implications for
interpreters and translators in the United States).

Xy dy: Xem Hudéng Dan s6 6.150 cla S& Canh Sat Seattle — Khuy&n Cdo Cac C4 Nhan vé Quyén Tw Van va Miranda
(Advising Persons of Right to Counsel and Miranda) (9) “Céc ST Quan Cin Thém Canh Bao B8 Sung cho Ngudi Khiém
Thinh” (Officers Shall Include Additional Warning for the Hearing-Impaired), https://www.seattle.gov/police-
manual/title-6---arrests-search-and-seizure/6150---advising-persons-of-right-to-counsel-and-miranda.

XV Xem Thé “T6i N6i” (1 Speak) clia Quan King, https://kingcounty.gov/~/media/elected/executive/equity-social-
justice/Immigrant-and-Refugee/LanguageAccessOrd/l Speak Cards FINAL.ashx?la=en.

x Xem Chuong Trinh Tiép Can Ngdn Ngir Quan King, https://kingcounty.gov/audience/employees/translation-
interpretation.aspx.

Wi Cac thiét bi hd tro la cic cong cu duoc str dung dé giao ti€p véi nhitng ngudi khuyét tat hodc khiém khuyét. bigu
nay cé thé bao gdm, nhung khong gidi han &, viéc st dung cir chi hodc thiét bj hd tro tryc quan; s6 tay va but hodc
but chi dé trao d6i ghi chy; may tinh hodc may danh chit; hé théng hodc thiét bj ho tro nghe dé khuéch dai am
thanh; may danh chit dién bdo (TTY) hoac dién thoai hinh anh (dich vu chuyén tiép video hodc VRS); van ban duoc
ghi am; ngudi doc d tidu chudn; hodc thong dich vién dl trinh d6. (Ngudn dinh nghta: Hwéng Dan Chinh Sach 370
cla S& Canh Sat Spokane.)

¥ii B Tw Phap Hoa Ky, Phan Quyén Cla Ngudi Khuyét Tat, “Cac Cau Hoi Thudng Gap vé Pao Luat Ngudi Khuyét Tat
Hoa Ky va Co Quan Thi Hanh Phap Luat” (Commonly Asked Questions about the Americans with Disabilities Act and
Law Enforcement), 2020, https://archive.ada.gov/q&a law.htm.

il \fi dy, xem S6 Tay Chi Thi clia S& Canh S&t Portland s6 06.40.36 Giao Tiép va&i Ngudi Khi€m Thinh va Ngudi co
Trinh D& Tiéng Anh Han Ché (Communication with Hearing Impaired and Limited English Proficient Persons),
https://www.portlandoregon.gov/police/article/533213.

Vi dy: xem S8 Tay Chi Thj ctia S& Canh Sat Portland , 1010.00 S Dung Vii Lwc 5.1.1
https://www.portland.gov/policies/police-directives/weapons-ammunition-equipment-1000/101000-use-force.
*Nhitng dac diém va tinh trang ndy bao gdm: tinh trang strc khde; mang thai; tudi tac; dau hiéu suy giam hoic
khuyét tat v& tdm than, hanh vi hodc thé chat; suy gidm y thirc hodc nhan thirc lién quan dén viéc sir dung ma tuy
hodc rvgu; y dinh tu tl; rao cadn ngdn ngit; hodc su cé mat cia tré em.
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https://www.seattle.gov/police-manual/title-6---arrests-search-and-seizure/6150---advising-persons-of-right-to-counsel-and-miranda
https://kingcounty.gov/%7E/media/elected/executive/equity-social-justice/Immigrant-and-Refugee/LanguageAccessOrd/I_Speak_Cards_FINAL.ashx?la=en
https://kingcounty.gov/%7E/media/elected/executive/equity-social-justice/Immigrant-and-Refugee/LanguageAccessOrd/I_Speak_Cards_FINAL.ashx?la=en
https://kingcounty.gov/audience/employees/translation-interpretation.aspx
https://kingcounty.gov/audience/employees/translation-interpretation.aspx
https://archive.ada.gov/q&a_law.htm
https://www.portlandoregon.gov/police/article/533213
https://www.portlandoregon.gov/police/article/533213
https://www.portland.gov/policies/police-directives/weapons-ammunition-equipment-1000/101000-use-force



