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For best viewing experience

This report is intented to be read on a screen and includes
navigational links at the top of each page. For the best
experience, we recommend using a PDF viewer rather
than a web browser to navigate the report.

Alternative formats and languages are available.
Call 206-477-1050 or TTY: 711.
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Background

The King County Ombuds Office was created by the voters of King County
in the County Home Rule Charter of 1968 and operates as an independent
office within the Legislative branch of County government.

The Ombuds Office investigates County agency conduct in response to
complaints received from the public, county employees, or on its own
initiative, and resolves issues informally where possible. The authority for

the Ombuds Office to carry out this work comes from King County Code
(KCC 2.52). Additional authorization granted to the Ombuds Office includes
investigating alleged violations of the Employee Code of Ethics (KCC 3.04),
Whistleblower Protection Code (KCC 3.42), and the Lobbyist Disclosure Code
(KCC1.07). In addition, the Tax Advisor section of the Ombuds Office provides
property owners with information regarding all aspects of the property

tax assessment process, and offers specific guidance for those who are
considering an appeal of their valuation.

66

The Ombuds Office reports to the Metropolitan King County Council in | am SiﬂCEfEly grateful for the
March each year on the activities of the Office, per KCC 2.52.150. This report o, . .
summarizes Office activities for January through December 2025. Ombuds Office’s help In ConneCtmg

me with Metro staff who were able
to help me solve my son’s pick-up
and drop off problems. ’,

- Metro Access rider
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Letter from the Director

The King County Ombuds Office had an outstanding year in 2025! Looking back, our team
accomplished a great many things together. Accomplishments that the office can be proud of and
more importantly build upon moving forward. 'm excited to talk about our new initiative for 2026,
but first | want to review some of our 2025 highlights.

We developed and implemented a practice of “investigative fairness” as it relates to complaints filed
with the Ombuds against candidates running for office in a general election. Other government entities
charged with governmental oversight, including those at the national level, have similar practices in
place. Following this practice helps us to further protect the integrity of the office and the investigative
process. Below is our statement which describes this practice; it can also be found on our website.

Investigative Fairness

The fairness and credibility of the Ombuds Office is challenged if allegations connected to a candidate
for public office are filed and publicized when there is insufficient time for thorough, independent inquiry
before a general election.

The Ombuds Office will defer investigations into complaints against candidates received within 45 days
of a general election until after the election.

Another addition you can find on our website is our updated “Reports” section. Historically, the office has posted our Annual Reports here
and will continue to do so. We now have a new subsection called “Notable Reports”” This is where we post investigative reports that have
been completed, and believe they would be of significant public interest. We're not able to post all our completed work to the website, but if
you have a request about a specific investigative report simply send us an email.

I've noted improvements in investigative integrity, and in transparency, now I'd like to speak about process improvement. We worked closely
with the Department of Public Health and our Information Technology Department to greatly improve our response to Jail Health Services
(JHS) complaints. Previously when we needed to review the medical records of a Department of Adult and Juvenile Detention (DAJD)
resident, we would have to wait to receive the medical records on a CD via US Mail. This often took anywhere from four to six weeks. Now
we receive medical records directly and securely from JHS through our internal IT systems, thereby reducing a significant amount of time for
these cases to reach resolution. This simply required the willingness of a handful of people working together in different parts of the county
to be curious and determined.
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Letter from the Director continued

| would also like to highlight the work of the Tax Advisor side of

our office. The Tax Advisor can assist King County residents with
navigating the appeals process of their property value assessment,
as well as assist in finding market comparables. Our Assistant Tax
Advisor, Tida Keovernkhone, can be a tremendous resource with
these questions. To learn more about our Tax Advisor role, check out
our new Tax Advisor information video on our website, or you may
catch Tida if you watch KCTV on YouTube or Comcast Channel 22.

Dexter Horton Building, Joe Mabel

Finally, we're excited to
have completed our move
to the historic Dexter
Horton Building. Our
new office space, which
we share with the Office
of Law Enforcement
Oversight (OLEO),
provides muchneeded
meeting room space for
staff, as well as smaller
areas to meet and work
with customers. Moving
from a privately owned
office space to Dexter
Horton, which is a county
owned and operated
building, saves on leasing
costs for the county.
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Looking forward to 2026, more of our attention will be given to
something this office has not had significant focus since the pandemic:
outreach and accessibility. Ombuds staff will be looking for opportunities
to educate potential customers, county employees and members of the
public, about our role and the service we offer. This could be speaking

at a department meeting internal to county government, or it could be
presenting to members of the public through outside organizations within
the county. We've already had opportunities to meet with teams in Metro
and the Department of Natural Resources and Parks (DNRP). We're also
happy to have the opportunity to meet with complainants in person. If
you would like to request an in-person consultation, either at our new
office space or a public space within King County, or would like us to
speak at your next county workgroup meeting, please send us an email at

ombudsmail@kingcounty.gov or give us a call at 206-477-1050.

Outreach will be new to those of us who started in the Ombuds Office
post pandemic. We may not fully understand what that looks like yet,
particularly since the level of in-person interaction and connection in
society is much lower than it was six years ago. However, given the
county in which we all live and work, | believe it's incumbent upon us
to try. It was Martin Luther King Jr. who said, “You don't have to see the
whole staircase, just take the first step”

We're honored to serve King County and look forward to a productive
2026!

.

Jeremy Bell, Director
Office of the Ombuds
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Response to Complaints

The Ombuds Office reviews each complaint individually to determine the appropriate
actions. Once we fully understand the complaint, our office responds in one or more
of the following ways:

oD
=

Information
Requests for information or guidance, which may result in referral.

Assistance

Complaints addressed through problem solving, including by agency
inquiry, facilitation, counseling, and coaching. Assistance cases can
range from simple to complex.

Investigation

Complaints resolved through impartial, evidence-based fact-finding.
This may involve gathering documents, interviewing witnesses, and
analyzing appropriate laws, policies, and procedures. The Ombuds
Office may issue findings and recommendations for change,

and work with King County agencies/departments to ensure that
appropriate actions are taken. Investigation cases can range from
simple to complex. In addition to addressing individual concerns,
the Ombuds Office also focuses on identifying patterns which may
indicate a systemic issue. We work with agencies to ensure systemic
problems are resolved, and necessary changes are made to improve
functions going forward.

King County Ombuds Office - 2025 Annual Report

What is an Ombuds?

Ombuds comes from the word Ombudsman, a
Swedish word, which literally translated means
“representative” or “agent” and is gender neutral.
The first Ombudsman, created in Sweden in
1809, was elected by the Swedish Parliament to
control the activities of and to prevent abuses by
public officials. Since that time, the Ombudsman
institution has spread around the world at the
national, state or provincial, and local levels.

In its classical form, certain characteristics

make the Ombudsman unique among complaint-
handling agencies. As envisioned, the
Ombudsman is an independent, nonpartisan
officer of the legislative branch. This enables the
Ombudsman to be independent of the executive
agencies under his or her jurisdiction and
identifies the Ombudsman'’s investigative role as
an extension of the power of legislative oversight.

At King County, we use the term Ombuds to
further embrace the gender neutral form of
the word.
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Ombuds
Office
Staff

Jeremy Bell Shawn Abernethy

Director Deputy Director
Eric Beach Elise Daniels Anna Endter Tida Keovernkhone
Senior Deputy Ombuds Administrator Senior Deputy Ombuds Assistant Tax Advisor Il
Janna Lewis Luke Oh Jon Stier Trang Tran
Principal Deputy Principal Deputy Principal Deputy Legislative Records
Ombuds Ombuds Ombuds Specialist
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2025 Overview

In 2025, the Ombuds Office opened a total of 746 cases, and closed 775 cases. This includes all three types of cases we work with;
information, assistance, and investigations. We had a slight decrease in total case volume last year, which is in part why our primary focus in
2026 will be outreach to county employees and the public. One important note; however, staff noticed though our case volume has declined,
we have been working on more complex cases that require a longer period of time to reach resolution, or that involve more than one party or
complaint. With more complex cases, we were grateful to have the opportunity to attend national training conferences and elevate our skills.

In the fall, five members of our office traveled to Minneapolis, MN, to attend the National Association for Civilian Oversight of Law
Enforcement’s (NACOLE) 2025 Annual Conference. The theme for the Conference was “Reckoning & Resilience in the Post-George Floyd
Era” and featured a keynote by Minnesota Attorney General Keith Ellison, and opening remarks by Minneapolis Mayor Jacob Frey. Our staff
attended many of the 40+ conference sessions, which covered a range of relevant topics including a dedicated Jail and Prison Oversight
Track that focused on correctional oversight and accountability. Our staff learned about ways to ensure transparency and safety within

jails, and juvenile facilities, de-escalation in custody, use of force policies, and how collaboration among oversight bodies, government, and
communities can strengthen legitimacy, amplify impact, and create more sustainable accountability systems. We look forward to utilizing the
information we learned to train a new deputy ombuds later in 2026, who will have a focus on jail oversight.

Ombuds staff also attended the 2025 annual conference of the Council on Governmental Ethics Laws (COGEL), held in Atlanta, GA. The
conference brought together state and local ethics and elections officials to share updates on key enforcement cases, trends, legislative
developments, and investigative techniques. Ombuds staff attended, among others, sessions on notable ethics enforcement cases, balancing
ethics advice with enforcement, and protecting ethics officials’ independence from political interference. The executive director of the Carter
Center (Atlanta) discussed in a plenary session the importance of maintaining a strong participatory democracy in this time. A keynote
address featured Tricia Newbold, who, as a 22-year White House employee in 2019, experienced retaliation for refusing to approve security
clearances for individuals who failed to meet standards, followed by Ms Newbold's testimony before Congress on security concerns at the
White House.

King County Ombuds Office - 2025 Annual Report 8
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2025 Overview continued

We had an opportunity to meet and exchange ideas with an ombuds office from South Korea. In November, members of the King

County Ombuds Office met with a delegation from the Korean Anti-Corruption & Civil Rights Commission (ACRC). They asked to meet

with us during their trip to the U.S. and Canada to learn more about our role in King County. In South Korea, the ACRC is comprised of

three organizational arms: the Korean Independent Commission Against Corruption, the Administrative Appeals Commission, and the
Ombudsman of Korea. We were honored to meet with them at our Seattle office and exchange training materials. Across the geographic and
linguistic distance between our two offices, we share many of the same challenges and opportunities.

Staff from the King County Ombuds
Office met with a delegation from
the Korean Anti-Corruption & Civil
Rights Commission (ACRC) to
exchange ideas.

King County Ombuds Office - 2025 Annual Report 9
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Cases Closed

In 2025, the Ombuds Office closed a total of 775 cases regarding King County agencies.*

Department of Adult and Juvenile Detention (DAJD)
Non-Jurisdictional

Department of Public Health (DPH)

King County Metro

Department of Local Services (DLS)

Department of Community and Human Services (DCHS)
Department of Natural Resources and Parks (DNRP)
Office of the Ombuds

Department of Executive Services (DES)

King County Sheriff's Office (KCS0)

King County Assessor

King County Council

Office of the Executive

Superior Court

Department of Public Defense (DPD)

King County Information Technology (KCIT) 2025 total: 775 cases

Department of Human Resources (DHR) *Only the agencies listed had cases
Office of the Auditor closed during the reporting period.

Department of Judicial Administration (DJA)
Prosecuting Attorney’s Office (PAO) || 2
Office of Law Enforcement Oversight (OLEO) | 1
King County Elections | 1

King County Ombuds Office - 2025 Annual Report 10
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Case Summaries

The Ombuds Office handles cases involving a wide range of issues, circumstances, and County agencies. We employ a variety of tools and
methods to research and respond to the needs of each case. The case summaries below describe how our office resolved some of the cases
we closed during the reporting period.

Agency Allegation Resolution

KCIT The King County Ombuds Office investigated a After a thorough investigation, we found the employee used county
complaint under the Ethics Code that alleged that a equipment to work on the employee's private company's website to make
KCIT employee was using King County governmental marketing materials and content for the private business. The employee
resources to conduct private business. also asked other King County staff to take photos used in the marketing

materials during King County work time and in non-public areas of King
County buildings. Based upon the evidence, we found reasonable cause
to believe that the employee violated the Ethics Code by using county
issue equipment to operate portions of her private business for her for
personal convenience and profit. Visit our website for a full report.

DLS - Landowners could not get a building permit as Ombuds Office negotiated a management agreement with
Permitting there was no legal access to their property. This conditions allowing use of the road while it was being permitted.
was because their access road, on a neighboring This allowed the complainant to obtain a building permit.

parcel, was constructed without permits.

DLS - Complainants were notified that their development Ombuds Office negotiated a plan with a detailed timeline for
Permitting permits (Temporary Use, Change of Occupancy) completing tasks, allowing Permitting to extend the permit.
were to be cancelled due to lack of progress.

DLS - A landowner was seeking flood relief funding. Ombuds Office facilitated communication between landowners and
Permitting The permits needed for the grant funded work Permitting detailing necessary actions to complete permits, so the
were cancelled for lack of progress landowner remained eligible for flood hazard mitigation funding.

Continued on next page
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Case Summaries continued

Agency Allegation

DLS - The inheritor of an estate was unable to sell the property

Permitting to a party who wanted to renovate the residence, and
mitigate the impacts of past land grading because of
code enforcement actions against the previous owner.

DNRP - Homeowner was concerned about an invoice for

Wastewater an unpaid balance on water capacity charge for
a sewage line hookup that included late fees and
interest the homeowner felt were incorrect.

DLS - A homeowner felt they were assessed an unnecessary

Permitting fee for a review of their permit application.

DNRP - Parks A complainant raised an issue that the parking lot for
East Lake Sammamish trail in downtown Redmond
had been unavailable for use by trail users because
residents of an adjacent apartment complex were
parking there overnight/multiple days. Although
not permitted, this use occurred as the gate to the
lot remained open and was not locked at dusk.

DPH - Vital A resident was concerned about King County use

Statistics of the third-party vendor Vital Chek when obtaining

a hirth certificate. They felt the vendor required
information that intruded on their privacy

King County Ombuds Office - 2025 Annual Report

Resolution

The Ombuds office facilitated a decision for Termination of
Enforcement by DLS Permitting, allowing a clear title. An accelerated
permitting pathway was identified waiving the pre-application process
generally applied to permits related to code enforcement actions.
This allowed for a timely sale of the property and accelerated the
effort to improve conditions of a dilapidated/hazardous property.

Based on a review of the existing billing records the complainant had
received from Wastewater, King County Wastewater recalculated and
revised the bill, and sent the homeowner an explanation of the billing.

The Ombuds contacted Permitting managers who further
reviewed the permit application. Permitting agreed the fee
should not have been charged and made an adjustment.

The Ombuds Office contacted the King County Sheriff patrol chief
and the Director of Department of Natural Resources & Parks, who
agreed to ensure the gate to the parking lot was closed at dusk,
opened at dawn, and to enforce restrictions on unauthorized use.

The Ombuds consulted with the Chief Local Deputy Registrar who
clarified that King County used a private vendor for online orders and
the King County office staff processed orders received by mail. The
registrar updated the Public Health website to reflect the clarification.

Continued on next page

12



About the Ombuds Office
2025 Overview

2025 Statistics

Cases Closed

Case Summaries continued

Agency Allegation

DPH -
Environmental
Health

A homeowner was concerned about plumbing inspection
requirements they felt were not clearly identified in

code. Specifically, the requirements for a water proof,
accessible area to install a check valve for a pressure
tank. Additionally, the homeowner was required to provide
documentation on the fixtures they selected for the
bathroom as they were not on the list of approved fixtures
in the Public Health database, though the fixtures in
question were readily available through an online vendor.
DAJD A DAJD resident alleged excessive force used by DAJD
officers during his booking in November 2024.

Metro Transit Complainant raised problems with Access's
hand-to-hand service and needed assistance

communicating with the department.

DPH Complainant raised concerns with the DPH

Tuberculosis program and leadership.

King County Ombuds Office - 2025 Annual Report
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Case Summaries

Resolution

The Ombuds Office was able to facilitate a fee waiver for the review

of the fixtures that were not in the Public Health database, and for an
online-inspection and waiving of associated fee for the final inspection
of the water proof/accessible check valve modification and reinstall.

After a thorough investigation, the Ombuds found that it is
more likely than not that the allegation is true; that is, excessive
force was used. Visit our website for a full report.

The Ombuds Office was able to facilitate a resolution to

the complainant's concerns by working with Metro and MV
Transportation to clear up confusion regarding a rider's hand-
to-hand designation and improve the rider's experience.

The complainant raised concerns regarding medical outcomes in the

DPH Tuberculosis program. The Ombuds Office facilitated a discussion
with the complainant and DPH Deputy Director, so the concerns could be
discussed and addressed. Program and leadership changes were underway
and DPH sought input from the complainant to make improvements.

Continued on next page
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Agency

Department
of Adult and
Juvenile
Detention

Executive's
Office

Allegation

Ombuds Initiated Complaint. Contraband (a meat patty)
was sent via interoffice mail to the Ombuds Office.

The complainant alleged that a previous King County
Executive violated the King County Ethics Code.
Specifically, the complaint alleged that the respondent's
simultaneous service as County Executive, and

as a member of the Sound Transit Board, created

an apparent conflict of interest that should have
disqualified him from consideration and selection

for the Sound Transit Chief Executive Officer role.

King County Ombuds Office - 2025 Annual Report
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Case Summaries

Resolution

The Ombuds Office found that DAJD did not follow the Inmate Mail
Policy. The meat patty and the envelope in which it was contained
was not properly inspected, allowing contraband to leave the DAJD
facility. We recommended that the Inmate Mail Policy be reviewed
and that regardless of whether mail is sent to the Ombuds Office or
not, all mail needs to be inspected when it appears bulky, suspicious,
or appears to contain anything other than paper documentation.

The Ombuds Office found that based on a preponderance of the evidence,
there was no reasonable cause to believe the respondent violated the Ethics
Code. We found that his dual roles as County Executive and Board member
were statutorily required under RCW 81.112.040, and his Board appointments
were part of his statutory duties. Moreover, we found the respondent's
appointments began well before his CEO candidacy, and there was no
evidence provided to support that those appointments were meant to unduly
influence or garner favor for the CEO role. We found the respondent had also
recused himself from hiring deliberations, followed guidance from Sound
Transit's legal counsel, designated a Deputy Executive as Interim County
Executive, and formally resigned from his County Executive role before
assuming the Sound Transit CEO position. Visit our website for a full report.

Continued on next page
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Agency
DCHS

DES - RALS

Allegation

A news reporter contacted the Ombuds Office

with information indicating possible disclosures

of private student information by school districts
participating in the School Based Screening, Brief
Intervention, and Referral to Treatment (SB-SBIRT)
program developed by the Department of Community
and Human Services. Though unverified, the alleged
disclosures would go beyond those discussed in

the Ombuds Office's 2024 report responding to
caregivers' complaints about the SB-SBIRT program.

A complainant was concerned that a 35-year-old
government document, publicly available through the
Recorder's Office online system, included resident's
social security number and date of birth.

King County Ombuds Office - 2025 Annual Report
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Case Summaries

Resolution

The Ombuds Office made a follow-up recommendation that DCHS provide
additional assistance regarding compliance with privacy and public
disclosure requirements, to King County school districts that administer
SB-SBIRT. The department accepted the follow-up recommendation

and will work to implement it. Visit our website for a full report.

The Ombuds Office discussed the complainant'’s situation, and policy
issues, with the Recorder’s Office staff and director. Though recorders
may not alter government documents or review contents of a filing
beyond the first page, the Recorder’s Office removed the document from
its public online system, though it remains available via in-person search
at the Recorder’s Office. Due to increased privacy concerns through

the decades, dates of birth and social security numbers are now rarely
included in government documentation except where required by law.
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Ethics Program Report

King County has established a code of ethics for all county officials and employees
which provides ethics guidance and helps prevent conflicts of interest. It is the policy
of King County that the private conduct and financial dealings of public officials and

employees and of candidates for public office shall present no actual or apparent
conflict of interest between the public trust and private interests. ‘ ‘
Code of Ethics Cases Received The private conduct

This table lists all code of ethics cases received by the Ombuds Office in 2025. . . .
and financial dealings of

° en [county employees] shall

present no actual or apparent

King County Agency Information  Assistance Investigation  Total
Department of Community conflict of interest between the
and Human Services 0 > 0 > . . .
public trust and private interest.
Department of Executive Services 0 1 0 1 , ’
Department of Public Health 0 1 0 1 - King County
King County Council 0 1 0 1 Employee Code of Ethics
KCC 3.04

King County Information

0 0 1 1
Technology
King County Assessor 0 1 0 1
Office of the Executive 0 0 1 1
Office of the Ombuds 1 0 0 1
Total 1 9 2 12
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Whistleblower Program Report

King County encourages employees to report significant wrongdoing, called
“improper governmental action,” so problems can be identified and corrected.
King County's Whistleblower Protection Code creates a reporting process for
employees, and protects employees from retaliation for reporting improper
governmental action or cooperating in investigations.

Whistleblower Cases Received
This table lists whistleblower and whistleblower retaliation cases received
by the Ombuds Office in 2025.

@ &£ .0

King County Agency Information  Assistance Investigation  Total
Department of Adult and

. . 0 0 1 1
Juvenile Detention
Department of Community

. 0 0 1 1

and Human Services
Office of the Ombuds 1 0 0 1
Total 1 0 2 3

King County Ombuds Office - 2025 Annual Report

Improper Governmental Action

What it is: “Improper governmental action”
means any action by a county employee

while performing official duties, that: violates
any state or federal law or rule or county
ordinance or rule; or is an abuse of authority;
or is gross mismanagement; or creates a
substantial and specific danger to the public
health or safety; or results in a gross waste of
public funds; or prevents the dissemination of
scientific opinion or alters technical findings
without scientifically valid justification, unless
disclosure is legally prohibited.

What it is not: Improper governmental

action does not include violations of anti-
discrimination laws or collective bargaining
agreements. It does not include properly
authorized county policies or expenditures
that employees disagree with. Employees do
not have a right to report privileged or legally
protected information. Employees reporting
their own improper governmental action are
not protected from discipline.

17
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66

We really appreciate the empathy

Whistleblower Process Participant Feedback & Recommendations

The Ombuds Office consistently receives feedback on the whistleblower process

(KCC 3.42) related to confidentiality. Two concerns often expressed are: you've demonstrated and the SpGEd

n complainants worry about their identity being revealed through the at which you've acted. The permit
public records request process, and with approved plans and documents

E protection for a whistleblower against retaliation only lasts six months. have been issued. Thank you, itis

These concerns are raised primarily because there is no categorical exemption very much appreciated .
for local government ombuds offices in the Public Records Act (RCW 42.56).
Unfortunately, this is often a deterrent to employees because they are fearful
of retaliation. While some employees decide to proceed anonymously in the
whistleblower process, this presents investigative challenges for the ombuds.
A categorical state exemption protecting whistleblowers' identities from public
disclosure would also enable the ombuds to comply with the practices and
standards accepted by ombuds offices nationally.

”

- King County resident

As King County business lines expand to include community led organizations
receiving funding for performing county actions and other non-traditional

service to the community, the County should consider expanding confidentiality
protections beyond County employees for cooperating in whistleblower and ethics
investigations. The Ombuds Office would like to see more explicit confidentiality
language for witnesses and reporters both in local code and in state law.
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Tax Advisor Office

The Tax Advisor Office, a section of the Ombuds Office, provides property owners
with information and resources regarding all aspects of the property tax assessment
process, and offers specific guidance for those who are considering an appeal of their
assessment.

The assistance we provide helps support fair and equitable taxation, especially in cases
where the King County Assessor may not have known or considered significant new
property information during the valuation process. To facilitate this process, we provide
comparable sales searches and information on property tax exemption programs.

2025 Tax Advisor Assistance by Type and Month (859 total)

Information | Research
January

February
March
April
May
June

July

August

September

October

November

December

Assistance Types

Information: Inquiries that can be answered within
15 minutes, often involving readily available online
information or explaining straightforward agency
practices. These questions may relate to topics such
as property tax bills, assessed valuation increases,
levy rates, senior exemption guidelines, appeal
deadlines, and general website navigation.

Research: Inquiries that require thorough
explanations, in-depth research, often involving
multiple departments or specialized tasks. May
include activities like running comparable sales
surveys for residential valuation appeals, providing
step-by-step tutorials for filing appeals, reviewing
area reports, or producing maps. Sometimes involves
coordination between agencies to address complex
issues or complaints.

2025 Tax Advisor Assistance by Type

859

Information Tax Advisor ., | Research
Contacts / 57%
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Tax Advisor Office continued

Sales Surveys by Property Value

As the chart below shows, the Tax Advisor Office is contacted for assistance by
county residents with inquiries representing a range of property values. We strive
to provide accurate information that will assist them in making decisions regarding
potential assessed valuation appeals.

2025 Tax Advisor Assistance by Assessed Property Value (236 total)

More than $5 million
$3 million - $5 million
$2 million - $3 million
$1 million - $2 million
$700,000 - $1 million
$500,000 - $700,000

Less than $500,000

King County Ombuds Office - 2025 Annual Report

Did you know?

We conduct comparable sales research and
offer unbiased advice for appealing values.
We serve as a neutral resource, ensuring
taxpayers receive accurate and reliable
information to understand or appeal their
assessed property value.

66

Thank you again for your time and
for the guidance on comparable
sales you provided last year — it

truly made a difference. ”

- Property owner




tg King County
Ombuds Office

Contact the Ombuds Office
Q Phone: 206-477-1050
>} Email: ombudsmail@kingcounty.gov

&R Web: kingcounty.gov/independent/ombuds

Address: 710 Second Ave, Suite 500
Seattle, WA 98104


mailto:ombudsmail%40kingcounty.gov?subject=
http://kingcounty.gov/independent/ombuds.aspx
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