
DEFINE YOUR BRAND

CONTACT YOUR
INSURANCE PROVIDER

Rebuilding after a disaster can be a long and complicated process. Keep receipts for repairs,
replacements, and any disaster-related costs. These costs may be eligible for reimbursement by your
insurance provider or government assistance programs. Avoid scams! Verify contractors are licensed
through Washington State Labor & Industries.

CALL 2112
If you need housing, food, or mental
health counseling, call 211. All
resources are free and calls are
confidential. You can also browse
services available on 211.org
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Filing a claim with your insurance provider for home, auto,
renters, or commercial insurance is your first step in
disaster recovery. You should be prepared to provide
policy documents and photos of your property damage. 
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CLEANING UP AND
REBUILDING

4 FILL OUT THE DAMAGE SURVEY
King County Emergency Management is evaluating impacts from the recent
flooding. Please submit an impact survey if you experienced impacts to private
property or businesses.

For business impacts go to:
KCOEM Business Impact

Survey.

For residential impacts
(including renters) go to:

KCOEM Residential Impact
Survey 

FLOOD RECOVERY 
KING COUNTY 

http://211.org/
https://survey123.arcgis.com/share/726c326c4ab54588807ae392761a7a1b?portalUrl=https://kingcounty.maps.arcgis.com
https://survey123.arcgis.com/share/726c326c4ab54588807ae392761a7a1b?portalUrl=https://kingcounty.maps.arcgis.com
https://survey123.arcgis.com/share/76832d47a7d6485e9cb5d9ac31f1115e?portalUrl=https://kingcounty.maps.arcgis.com
https://survey123.arcgis.com/share/76832d47a7d6485e9cb5d9ac31f1115e?portalUrl=https://kingcounty.maps.arcgis.com


Washington Department of
Social and Health Services

(DSHS)

File a claim to replace food benefits due to food
lost to flooding

877-501-2233
DSHS.WA.gov

King County Department of
Community and Human

Services (DCHS)

Provides home repair assistance to low and
moderate-income homeowners and renters with

disabilities in most parts of King County

206-263-9095
KingCounty.gov/DCHS

Crisis Cleanup
Connects households with free flood cleanup

services
844-965-1386

Public Health Seattle & King
County (PHSKC)

Information on safety precautions for flood
cleanup and mold remediation

206-296-0100
KingCounty.gov/Health

King County Department of
Local Services 

Flood repair permits for residents of
unincorporated King County. Residents of

incorporated cities should contact their city
permitting agency

206-296-6600
KingCounty.gov/Local-

Services 

King County Solid Waste
Division

Free flood debris disposal at Bow Lake,
Shoreline, and Enumclaw transfer stations

weekends through January 11, 2026

206-477-4466
KingCounty.gov/Solid-

Waste

Washington State Office of
the Insurance Commissioner

Information about home insurance and disaster
recovery, file complaints about insurance

agencies

360-725-7000
Insurance.WA.gov

Washington Department of
Labor & Industries

Verify a contractor or other business
360-902-5800

LNI.WA.gov

Disaster Distress Helpline
Free phone or text message counseling services

for disaster survivors 
800-985-5990

Call or SMS Text

FLOOD RECOVERY RESOURCES
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ALERT King County is the emergency alert and information platform for King County. Your city may also have an
emergency alert platform. Sign up using the QR code below to get flood recovery updates and emergency alerts sent to
your phone or email inbox. 

GET ALERTS AND UPDATES

SCAN THE QR CODE OR GO TO KINGCOUNTY.GOV/ALERT

http://dshs.wa.gov/
http://kingcounty.gov/dchs
http://kingcounty.gov/health
http://kingcounty.gov/local-services
http://kingcounty.gov/local-services
http://kingcounty.gov/local-services
tel:+12064774466
http://kingcounty.gov/solid-waste
http://kingcounty.gov/solid-waste
http://insurance.wa.gov/
http://lni.wa.gov/
http://kingcounty.gov/floodrecovery
http://kingcounty.gov/alert

