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EXECUTIVE SUMMARY

Introduction

The U-PASS program, implemented at the University of Washington during Fall Quarter 1991, was
developed to provide a range of commute options for the University population with the goal of
decreasing the number of vehicles that travel to and from the campus. The U-PASS program offers
a wide variety of services including: full bus fare on King County Metro Transit, Pierce Transit,
Everett Transit, Kitsap Transit, Community Transit, and Sound Transit. It also covers full fare on
the Sounder Commuter Train and Link Light Rail. U-PASS members have free use of the
NightRide Shuttle and they receive merchant discounts, discounted carpool parking and subsidized
vanpool fares. The U-PASS program provides University employees with emergency ride home
service. The University of Washington offers bicycle facilities and ridematch services for carpooling
and vanpooling to the entire UW community whether or not they have a U-PASS.

The University of Washington, in partnership with King County Metro, has used a biennial survey
to evaluate awareness, use of and satisfaction with the U-PASS program among university students,
staff and faculty. Findings from the survey are also used to develop ridership estimates for program
pricing and transit ridership models as well as to meet the University’s reporting requirements under
the Washington State Commute Trip Reduction (CTR) Law.

Since the last U-PASS survey, conducted in fall 2008, there have been a number of significant
changes made to the U-PASS program. Greater use of transit by U-PASS members combined with
fare increases produced substantially increased transit costs for the U-PASS program. Due to the
increased transit costs and the inability to increase subsidies to the U-PASS program from the two
program subsidy sources—parking revenues and University central administration funding—major
increases in the U-PASS fee had to be implemented. In fall 2008, the student U-PASS fee was $50
and the employee fee was $70. Two years later, the student U-PASS fee was $99 and the employee
fee was $132—a level of increase unprecedented in the history of the program.

As a consequence of the fee increases, a number of programmatic changes were also made during
this time period. U-PASS has always been a multimodal product, and the low quarterly price of
participation made this integration successful. With the rise in price, this integration became less
feasible and gave way in several areas. The extra discount for U-PASS members to occasionally use
drive alone parking was eliminated. The relationship between U-PASS and permit carpool parking
was reversed. Instead of requiring purchase of a U-PASS and charging a marginal additional fee for
the parking permit, the charge is now for the parking permit and up to three carpool members can
now receive a gratis U-PASS. A new program called U-Powered U-PASS aimed directly at serving
walking and bicycling commuters was also launched. While a substantial portion of the University
community commutes by walking and bicycling, participation in the U-Powered U-PASS is very low.

As in prior years, the 2010 survey was administered using both telephone and online methodologies.
The survey instrument is designed to collect information on travel and commute patterns, use of
transit services, carpool parking, use of U-PASS and overall demographic characteristics.

The 2010 research effort resulted in 2,321 completed interviews during the survey period: 792
students, 1,105 staff, 424 faculty members. Data were weighted to proportionately represent the
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University Community. A second weight was developed for University employees to
proportionately represent faculty and staff when reported as a group.

A detailed methodology section follows the Key Findings below. Additional information regarding
survey responses is available in the Detailed Findings Section of this report.

Key Findings

Commuting to Campus

e Asin past years, Metro was the most common method for commuting to the UW campus
—especially among students and staff members. Faculty members were more likely to drive
alone. Between 2008 and 2010, the only statistically significant change in most common
mode choice was among students using Community Transit (doubled from 2% to 4%).

e Since 2002, driving alone as the preferred commute mode to campus has declined steadily
among students and staff while transit use has increased. Driving alone among faculty
members showed a similar, if more subtle trend. Among faculty, drive alone trips have
trended downward since 2006 with corresponding increases in transit use a preferred mode.

e Transit continued to have the highest mode share of all commuting methods (41% of all
trips) followed by walking (24%) and driving alone (19%). U-PASS members were
especially likely to ride King County Metro transit (38%) while those without a U-PASS were
as likely to walk to campus (35%) as they were to drive alone (35%).

e Nearly one in five respondents (18%) reported telecommuting to work at least one day every
other week. Telecommuting among faculty members has been trending upward over the
past decade—increasing from 18% in 2000 to 32% in 2010. Telecommuting among
students and staff has ticked up just 2 percentage points for each group in the same time

period.

Housing Choices and Commute Distance

e The percentage of students that reported living in non-UW housing increased significantly
between 2008 and 2010 from 76% to 81%. Average reported commuting distance for
students increased from 6.87 miles to 8.28 miles during the same time period.

e Students (61%) and faculty members (67%) were more likely than staff (37%) to have
chosen their housing location because of its proximity to the University. Housing location
was strongly correlated with mode choice. Respondents that commuted by walking,
bicycling, or taking Metro Transit were significantly more likely to say they moved to their
current location because they work for or are attending UW.

Transit Use
King County Metro (Metro)

e Asin 2008, more than six in ten respondents (62%) reported taking at least one trip on
transit in the week preceding the survey. Students were significantly more likely to be transit
users than either staff or faculty (67%, 59% and 43% respectively). U-PASS members were
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more than three times as likely as those without a U-PASS to be transit users (80% and 25%
respectively).

Just over half (55%) of respondents made at least one trip on Metro in the week preceding
the survey. The average number of Metro trips was 4.19; a significant decrease from the
4.60 recorded in 2008. However, among Metro riders, the average number of trips was
7.62—nearly identical with 2008 results (7.61). The average number of Metro rides among
U-PASS members has been trending upward since 2006 from 4.62 to 5.43 in 2008 to 5.77 in
2010.

More than nine in ten Metro riders (91%) expressed satisfaction with the service including
40% that were very satisfied.

Community Transit

In 2010, 7% of respondents indicated they rode Community Transit buses in the previous
week. All but a handful of these respondents were U-PASS members. The average number
of trips taken on Community Transit was 0.44 for all respondents. Among Community
Transit riders, the average number of trips per week was 6.13.

Sound Transit

Twelve percent (12%) of all survey respondents reporting riding a Sound Transit express bus
in the week preceding the survey taking 0.52 trips on average. The average number of bus
rides among Sound Transit riders was 4.50.

Just 1% of respondents rode Sounder Commuter Rail in the week before the survey. All of
these respondents were U-PASS members and none were faculty members. On average,
respondents that used the Sounder Commuter Rail made 6.05 rides.

One in 20 respondents (5%) rode Link Light Rail in the week before the survey, averaging
0.15 trips. Link riders averaged 3.14 trips in the week preceding the survey. Nine
respondents used Link as part of their commute to the UW campus area. Fight of these
nine individuals boarded Link at the Othello station or further south. The other respondent
boarded at the Columbia station or further north.

U-PASS

Incidence of U-PASS dropped sharply over the past two years from 81% in 2008 to 67% in
2010. The drop in U-PASS ownership occurred among all three population subgroups
although it was much sharper among students (from 87% to 69%) and faculty (from 59% to
52%) than staff (from 76% to 71%).

Respondents that did not have a U-PASS most frequently said they do not need one because
they bike, drive or walk to campus (28%). Cost was the second most common reason for
not owning a pass (22%). Other reasons mentioned include “no need” because respondents
have another type of pass or transit is not a practical option, they don’t see the value of
owning a U-PASS, they dislike transit and/or it doesn’t setve their needs.
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Use of U-PASS for Metro fares has remained very high (90%) and stable since the survey
was implemented in 1996. The second most common use of U-PASS, paying the bus fare
for Sound Transit, increased significantly from 33% in 2008 to 38% in 2010 as did use of the
U-PASS for Sounder Commuter Rail fares (from 5% to 10%). In 2010, nearly three in ten
U-PASS members (28%) also reported using the U-PASS to pay for rides on Link Light Rail.
No other significant changes in U-PASS use were noted.

For students, staff and faculty, the most important reason for buying a U-PASS was the
unlimited rides on buses and trains. Second for students was discounts at local stores and
restaurants, while staff and faculty selected discounted parking for carpools as the second
most compelling reason for U-PASS ownership.

In 2010, 85% of U-PASS members expressed satisfaction with the U-PASS program—a
more than ten percentage point drop from 2008 (96%). The drop among U-PASS members
reporting they were very satisfied with the program dropped even more sharply from 67% in

2008 to 51% in 2010 while the percentage expressing dissatisfaction increased from 5% to
15%.
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METHODOLOGY

Overview

Gilmore Research used a mixed mode approach to complete the 2010 survey. Respondents either
participated in a telephone interview or completed a web-based survey that mirrored the telephone
survey. Gilmore initially contacted potential respondents by email when an email address was
available. All others were initially contacted by telephone. Individuals contacted by email that did
not complete the online survey within one week were contacted by phone and asked to complete the
survey. This dual methodology was first adopted in 2002 in an effort to meet the 70% response rate
requirement for faculty and staff to comply with CTR guidelines at that time.

Gilmore Research conducted a pretest of the telephone and online survey instruments with staff and
faculty from October 8 to October 11, 2010. Before data collection commenced, the University of
Washington sent an introductory letter to all faculty members, staff and students selected to
complete the survey. The letter introduced the survey and discussed the schedule and response
options. The introductory letter was timed to arrive just a few days before respondents received
their personalized login code in their email boxes.

Full-scale data collection for students, staff and faculty began on October 12, 2010. Telephone
interviews were conducted between 9 a.m. and 9 p.m. on weekdays, from 9:30 a.m. to 3:30 p.m. on
Saturdays and from 1:00 p.m. to 7:00 p.m. on Sundays. Gilmore Research administered the survey
using Voxco, a computer-assisted interviewing software designed for both telephone and web
surveys. Voxco automatically handled all skip and branching patterns (e.g., student vs. faculty vs.
staff). The average length of time to complete the survey via telephone was 7.0 minutes with a
standard deviation of 3.2 minutes. The online version averaged 9.5 minutes with a standard
deviation of 6.4 minutes. The length varied depending on respondents’ commute modes and UW
classification. Copies of the telephone and online questionnaires are included in the Appendix.

To ensure a representative sample of the University population, data collection was spread over a
seven-week period. The sample was introduced in successive batches in which online sample was
rolled to the telephone survey and new respondents were invited to complete the online survey.

Respondents were asked about their travel during the previous week (Monday through Friday). No
data was collected during the week following a holiday (Veteran’s Day, Thanksgiving) as commute
patterns tend to be atypical during these weeks. Data collection was completed December 6, 2010.

Sample Selection and Management

The University of Washington provided two databases to Gilmore for sampling. The student
database was drawn by the UW on October 7, 2010 and included 49,510 students. The second
database included UW staff and faculty members drawn from UW’s payroll and personnel system on
September 28, 2010. The employee database included 14,889 staff and 7,544 faculty members.

The combined UW databases were stratified into three main groups — faculty, staff and students.
Because the sample was already designated (student, staff, or faculty) the only qualifying statement
that respondents needed to verify was whether or not they worked or attended classes at the
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University of Washington in the U-District. Respondents were also asked to confirm their sample
designation. This verification revealed a very close match with the sample information (95% of
respondents who completed interviews agreed with their designation). Before data collection, an
analysis of the student sample was conducted to ensure accurate representation of class standing
within the student sample universe. After data collection was complete, class standing analysis was
conducted to verify representative distribution of class standing for survey respondents.

Based on the desired quotas for each group, and guided by the CTR requirement of a 50% to 55%
response rate, Gilmore Research drew a random sample of 4,807 initial sample elements as shown in
Table 1. An additional 80 sample elements were randomly drawn for the pretest. Since the pretest
resulted in a few changes to the questionnaire, pretest interviews were not included in the final data

file.
Table 1: Sample Selection
Students Staff Faculty Total
n % n % n % n %
Number in database 49,510 100% 14,899 100% 7,544 100% 71,493 100%
Records w/o email or phone
number 25 <1% 118 1% 175 2% 318 <1%
Records without email 37 <1% 1,202 8% 269 4% 1,508 2%
Records selected for online
survey 1,767 4% 1,754 12% 773 10% 4,294 6%
Records selected for telephone
only survey 0 0% 398 3% 115 2% 513 1%
Total records selected 1,767 4% 2,152 14% 888 12% 4,807 7%
May not sum to totals due to rounding.

The initial sample was further stratified into three batches for each of the student, staff and faculty
segments. Each week a batch was released for data collection. When a batch was released, Gilmore
Research sent an email invitation to participate in the survey to each person in the batch.
Respondents were given one week to complete the survey online. Gilmore Research sent a
reminder mid-week to those that had not yet completed the survey. At the end of each week, the
records from individuals who had not yet completed the survey were transferred out of the online
sample and added to the telephone sample. The login code for these respondents was deactivated
so they could no longer access the online survey. Potential respondents that were not reached
during the initial four batches were re-invited to complete the online survey in two additional online
survey batches, simultaneous with the telephone follow-up efforts.
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Table 2 shows the timing and details of the sample distribution.

Table 2: Sample Batching/Distribution

E1:
P1:
E2:
P2:

E3:
P3:

E4:
P4:

E5:

P5:

EG6:

P6:

Batch
New online sample
New telephone sample
New online sample
New telephone sample
(plus non-responders to E1)
New online sample
New telephone sample
(plus non-responders to E2)
New online sample
New telephone sample
(plus non-responders to E3)
No new sample
(all faculty non-responders)*
No new sample
(all faculty non-responders)*
No new sample

(all student & staff non-responders)

No new sample

(all student & staff non-responders)
Total

Dates
10/13/10 — 10/17/10
10/12/10 - 10/17/10
10/18/10 — 10/24/10

10/25/10 - 10/31/10
10/25/10 — 10/31/10

11/01/10 - 11/07/10
11/09/10 — 11/12/10

11/21/10 - 11/27/10
11/09/10 — 11/12/10
11/21/10 - 11/27/10
11/09/10 - 11/12/10
11/21/10 - 11/27/10
11/22/10 — 11/26/10
12/05/10 — 12/06/10
11/22/10 - 11/26/10
12/05/10 — 12//06-10

New Sample Introduced

Students Staff
444 449
0 89
441 433
0 105
441 439
0 99
441 433
0 105
0 0
0 0
0 0
0 0
1,767 2,152

Faculty
190

32

196

26
196

26
191

31

888

Total
1,083
121
1,070

131
1,076

125
1,065

136

4,807

E = Electronic (online), P = Telephone

*Web and phone data collected simultaneously. Split dates are due to stops in data collection for weeks following a
holiday.

Interviewing Outcomes

Records with working email addresses (4,294) were first attempted online. Each person was given a
period of one week to complete the online survey. Table 3 shows the response rate for the email

invitations sent each week during the data collection period.

Table 3: Online Interviews and Response Rate

Surveys Distributed Completed | Response
Batch Dates Students Staff Faculty Total Surveys Rate
El 10/13/10 — 10/17/10 444 449 190 1,083 337 31%
E2 10/18/10 — 10/24/10 441 433 196 1,070 434 41%
E3 10/25/10 — 10/31/10 441 439 196 1,076 390 36%
E4 11/01/10 — 11/07/10 441 433 191 1,065 341 32%
Subtotal 1,767 1,754 773 4,294 1,502 35%
Second Invitation to Non-Responders
11/09/10 — 11/12/10
E5 11/21/10 — 11/27/10 0 595 595 50 8%
11/22/10 - 11/26/10
E6 12/05/10 — 12/06/10 933 747 0 1,680 100 6%
Total 1,652 38%

* Respondents that had not been reached during the initial three waves were attempted online again during E5 and
E6, at the same time as follow up telephone calls.

GILMORE
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If the respondent did not complete the online survey during the time allotted, the sample record was

transferred to the

telephone interview

Table 4: Completed Telephone Interviews by Survey Week

sample. Gilmore

Research conducted
telephone surveys
between October 12
and December 6, 2010
from its telephone
research center in
Seattle, WA.

Interviewers made a

Survey Week Students Staff Faculty Total
10/12/10 — 10/17/10 0 23 5 28
10/18/10 — 10/24/10 81 70 28 179
10/25/10 - 10/31/10 83 22 35 140
11/01/10 - 11/07/10 55 0 57 112
11/08/10 — 11/14/10 0 1 45 46
11/15/10 - 11/21/10 0 0 0 0
11/22/10 — 11/28/10 38 117 0 155
11/29/10 — 12/06/10 3 0 6 9
Total 260 233 176 669

maximum of 12 attempts to reach each person. Table 4 shows the number of completed surveys by

respondent type and survey week. Table 5 shows the combined number of completed online and

telephone surveys by week.

Table 6 shows the outcomes for

telephone survey attempts.

One in

Table 5: Completed Surveys by Week and Method

seven pieces of sample (14%) was

not qualified because the individual
was not affiliated with the University

or did not travel to the U-District
campus, or because the telephone
number was incorrect, a business
number or a fax number. Of the
useable sample, 64% resulted in no Total

Survey Week Online Telephone Total
10/12/10 - 10/17/10 334 28 362
10/18/10 — 10/24/10 436 179 615
10/25/10 - 10/31/10 391 140 531
11/01/10 - 11/07/10 336 112 448
11/08/10 — 11/14/10 55 46 101
11/15/10 - 11/21/10 0 0 0
11/22/10 - 11/28/10 100 155 255
11/29/10 — 12/06/10 0 9 9

1,652 669 2,321

contact, 6% resulted in refusals or

incomplete interviews and 3% were unable to complete the survey due to a communications barrier
or because they needed to reschedule the interview. The completion rate for the telephone portion
of the study was 27% and the cooperation rate was 75%.

Table 6: Telephone Sample Disposition

Call Outcome Students Staff Faculty Total

Total sample attempted 1,142 1,155 576 2,873
Not at UW/not on campus 71 49 78 198
Not qualified (bad number, business, fax) 85 66 56 207

Useable sample 986 1,040 442 2,468
No answer/answering machine 610 682 166 1,458
Busy 54 45 10 109
Respondent gone for remainder of study 5 0 7 12

Qualified sample contacted 317 313 259 889
Refusal 37 40 54 131
Terminate/Incomplete 5 13 6 24
Communication barrier 6 12 4 22
Agreed to interview/scheduled callback 9 15 19 43

Completed Interview 260 233 176 669

Cooperation Rate

(Completes/Qualified Sample Contacted) 82% 74% 68% 75%

2010 U-PASS Survey Summary Report. February 2011
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Table 7 shows the completion rates for each respondent type (student, staff, and faculty).

Table 7: Combined Response Rates (Web and Telephone)

Students Staff Faculty Total
Total sample attempted 1,767 2,152 888 4,807
Completed online interview 532 872 248 1,652
Completed telephone interview 260 233 176 669
Total completed interviews 792 1,105 424 2,321
Completion Rate (Completes/Sample Attempted) 45% 51% 48% 48%

State CTR Response Rate

In past years, CTR | 15pe 8: CTR Response Rate
guidelines required
a 70% response All

Survey Week Employees Staff Faculty
rate among Starting Sample 3,040 2,152 888
employees in large Not in U-District 127 130 89
organizations. Not current UW employee 49 16 33
CTR guidelines, Other non-working numbers 122 66 56
updated in the fall Total Q:lali;iedI C(;ntactable Sample 2233 122(3) I;Z

Completed telephone interviews

OfOZ()lO aHOOW fora Completed online interviews 1,120 872 248
50% to 55% Total Completed Interviews 1,529 1,105 424
response rate for Completed CTR portion only (partial interview) 51 36 15
large companjes Total CTR completes 1,580 1,141 439
using sampling. Response Rate 60% 59% 62%

Companies with less than the prescribed response rate must assume that non-respondents were
making drive-alone trips and adjust the calculation of their drive-alone rate utilizing a process called
“fill-in”. After eliminating unqualified sample—non-working numbers, individuals not associated
with the University and individuals that do not travel to work or school in the U-District, 87% of
the initial sample was considered qualified. As Table 8 shows, the overall response rate was 60%.

Weighting

Gilmore Research completed a total of 2,321 interviews excluding partial surveys (CTR portion
only); 792 with students, 1,105 with staff and 424 with faculty. These data were then weighted to
reflect the actual proportions in the overall UW population. The weighting process does not change
the total sample size. The final data from the survey, the proportions in the UW database and the
number of interviews after weighting are shown in Table 9. The weights were calculated by dividing
the population proportion for each group by the proportion of interviews for each group. The
overall weight takes into account all three population groups while the employee weight calculation is
based on the ratio of staff to faculty and excludes the student population.

GILMORE
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Table 9: Sample Batching/Distribution
Obtained
Population Interviews Weighted Error
N % n % Interviews Weight Margin
Overall Weight Calculation
Students 41,811 62% 792 34% 1,443 1.821593 + 3.48%
Staff 17,373  26% 1,105 48% 599 0.542498 +2.95%
Faculty 8,081 12% 424 18% 279 0.657635 + 4.76%
Total 67,265 100% 2,321 100% 2,321 +2.03%
Employee Weight Calculation
Staff 17,373 68% 1,105 2% 1,044 0.944417 + 2.95%
Faculty 8,081 32% 424 28% 485 1.144856 + 4.76%
Total 25,454  100% 1,529 100% 1,529 +2.51%

Weighted (n,) cell sizes are reported for overall results and for combined employee results.

Unweighted (n) cell sizes are reported for student, staff and faculty results in tables and figures when

these groups are called out separately. The sample sizes for each question are the total number of

valid responses for that question. “Don’t know” and “refused” responses are treated as missing data

unless “don’t know” is a valid or meaningful response. When testing for statistically significant
differences between groups, unweighted sample sizes are used. Descriptive statistics (mean, median,
standard deviation) when reported are based on the weighted cell sizes.

Data Analysis

This report is organized by major topic areas. Tables and graphs are used to illustrate results. Key
findings from the research are called out in the text. Statistically significant differences are reported
at the 95% confidence level unless otherwise noted. All results are based on the final weighted
sample data. Unweighted cell sizes were used for determining statistically significant differences
between subgroups. In most figures and tables column percents are used. Percents are rounded to
the nearest whole number. Columns generally sum to 100% except where noted and in cases of
rounding error. As a convention, “n,” is used to denote weighted responses while “n” is used to
denote unweighted results.

Comparisons with research from prior years are provided where appropriate.

Cross-tabulation or “banner” tables with detailed responses and breakdowns of responses for all
questions are provided separately. A sample banner table and instructions for how to read it are
included in the Appendix.

2010 U-PASS Survey Summary Report. February 2011
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DETAILED FINDINGS

Transportation to Campus in Past Year

All respondents were asked what types of transportation they used to get to the UW campus during
the past year. Not surprisingly, most respondents (76%) mentioned more than one mode choice—
the average number of modes used was 2.51. The most popular modes were: Metro Transit (28%),

walking (22%) and driving
alone (21%).

Faculty members were
significantly more likely
than staff or students to
drive alone to campus.
Students were more likely
than staff or faculty to
walk to UW. Students and
staff were equally likely to
use Metro Transit (Figure

1.

Figure 1: Transportation to UW Campus in Past Year
All respondents

Metro

Drive alone

Blcycle
ETotal
QStudents
Sound Transit QStalt
BFacully

Community Transit

All other modes combined

1i%h 29 2A¥h 409 SN

A22A: During the past year, what types of transportation have you taken to get to the UW
campus?

Bases: Total (n,=2,321); Students (n=792), Staff (n=1,105); Faculty (n=424)

Multiple responses accepted
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Commuting Behavior

The University of Washington
(UW) employees and students
were asked a series of questions
regarding their usual work
schedules and commuting
patterns to the U-District. One
of the goals of this section is to
determine the percentage of
employees affected by
Washington State’s Commute
Trip Reduction (CTR) law.
Question wording was based on
the CTR questionnaire and
reporting requirements.

Figure 2: Hours Scheduled to Work Per Week

Staff and faculty only
100%
80%
60%
40% ENo
OYes
20%
0%
Steff Faculty Faculty & Steff
{1,105} (=424} Comblned
{rrem, 528}

AO01: Do you usually work 35 or more hours per week for the UW in a position

intended to last 12 months or more?

May not sum to 100% due to rounding
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Employee Work Schedules

Nearly nine in ten UW employees (88%) indicated they work 35 or more hours for the University in
a position intended to last 12 months or more, with staff significantly more likely than faculty to
answer “yes” to this question

(Figure 2). Table 10: Days Scheduled to Work Per Week
Staff and faculty only
Most employees (72%) reported —
working five days a week.' A B a(s:?af)f/
Staff was significantly more Staff Faculty Combined
likely than faculty to work five (n=1,105) (”:424)A (n,=1,529)
days a week. Faculty was One day/week - e -
) ¥y ) ty Two days/week 1 3" 1
significantly more likely than Three daysiweek 5 3 4
staff to say schedules vary Four days/week 9° 4 7
(Table 10). Five days/week 79° 58 72
Six days/week <1 8" 3
Seven days in two weeks <1 1 <1
Nine days in two weeks 1 1 1
Varies/Never the same 4 20" 9
Other 0 1” <1
Work more than six days per week <1 1 <1
Do not work in U-District 2 1 1
A02: Are you scheduled to work for the UW five days a week, or do you work an
alternative schedule such as four days per week or nine days in two weeks?
"% Indicates statistically significant difference from result shown in the
referenced column.
May not sum to 100% due to rounding

11n 2008, 65% of University employees were scheduled to work five days a week (56% faculty, 69% staff). Source: Opinion Research Northwest,
2008 U-PASS Summary Report. April 2009. p.13.

THE
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Frequency of 6 to 9 AM Arrival

Nearly four in ten respondents (37%) reported travelling to the U-District between 6 and 9 a.m. all
five days. As Table 11 shows, respondents arrived in the U-District between 6 and 9 a.m. on 65%

of the days they came to campus. Staff were the most likely to arrive at the U-District during
morning commute hours (86% of days worked).

Table 11: Frequency of 6 to 9 a.m. Arrivals by Most Frequent Commute Mode
Respondents that went to the U-District one or more days in the past week (Monday-Friday)

Faculty &
A B c Staff
Students Staff Faculty Combined Total
All Modes (n=761) (n=1,010) (nw=1,384) (nw=2,181)
0 Days 28%°¢ 11% 21%° 14% 23%
1 Day 8° 3 11° 5 7
2 Days 13°¢ 3 9° 5 10
3 Days 14°¢ 9 9 9 12
4 Days 11 11 12 11 11
5 Days 27 63"° 38" 55 37
Mean 2.52 3.95" 2.95" 3.64 2.93
Percent of days arriving between 6 and 9 a.m. 56% 86%"° 72%" 82% 65%
0 Days 40%°°¢ 17% 24% 20% 27%
1 Day 11° 4 13° 7 9
2 Days 17° 6 13° 8 12
3 Days 11 12 10 12 11
4 Days 10 11 11 11 10
5 Days 12 51°¢ 29" 42 31
Mean 1.75 3.49"¢ 2.59" 3.14 2.63
Carpool/Vanpool
0 Days 27%"° 10% 9% 10% 16%
1 Day 3 2 12° 4 4
2 Days 0 2 6 3 2
3 Days 23 8 6 7 14
4 Days 20 9 15 10 14
5 Days 27 70%¢ 52" 65 50
| Mean 2.87 4.15" 3.61" 4.01 3.56
Transit
0 Days 24%° 8% 17%° 10% 19%
1 Day 8° 2 12° 4 7
2 Days 16°¢ 2 8° 3 11
3 Days 15°¢ 8 7 7 13
4 Days 11 12 11 12 11
5 Days 27 70°¢ 44" 65 40
Mean 2.60 4.24"¢ 3.18" 4.02 3.09

between 6 and 9 a.m.?

ABC

May not sum to 100% due to rounding.

A13: What type of transportation did you take most often to get to the UW campus last week?

Indicates statistically significant difference from result shown in the referenced column.

A08: During the last Monday through Friday week of classes, how many days did you go to the University District to work,
attend classes or study at the University of Washington?

A09: During that same Monday through Friday, how many days did you arrive <on campus/at work> in the U-District

2010 U-PASS Survey Summary Report. February 2011
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Typical Arrival
Times

In 2010, 52% of those
that traveled to campus
arrived between 6 and 9
a.m., compared with

44% in 2008. The
percentage of

respondents arriving on

campus during
morning commute

hours was higher in

2010 than in 2008

across all subgroups

(Figure 3).

Table 12 shows the

percentage of
respondents that
arrived each hour
during the
morning commute
by primary mode
of travel to
campus.

Staff members
were significantly
more likely than
faculty members
and students to
arrive on campus
between 6 and 8
a.m.

Figure 3: Typical Arrival Times by Respondent Type

Respondents that went to the U-District one or more days in the past week (Monday-Friday)

335885%

Students

Steff Faculty Total

2008

O5to9am. BOHer

Students Bteff Faculty Total

2010

May not sum to 100% due to rounding

A10: Last week, what time did you typically arrive on campus/at work?
Bases: 2010: Students (n=761); Staff (n=1,010); Faculty (n=376); Total (n,= 2,181)
2008: Students (n=574); Staff (n=396)); Faculty (n=318); Total (n,= 1,322)

Table 12: Typical Arrival Times by Most Frequent Commute Mode
Respondents that went to the U-District one or more days in the past week (Monday-Friday)

All Modes

6to 7 a.m.
7 to 8 a.m.
8to9a.m.
Other

6to 7 a.m.

7 to 8 a.m.
8to9am.
Other
Carpool/Vanpoo
6to 7 a.m.

7 to 8 a.m.
8to9a.m.
Other

Transit

6to 7 a.m.
7to8a.m.
8to9a.m.
Other

A
Students
(n=761)

2%
12
27
6lBC

2%

B
Staff
(n=1,010)

20%"°
34"°¢
25

21

18%"
27AC

c Faculty &
Staff

Faculty Combined

(n=376)
16%" 18%
18" 29
27 26
40° 27
18%" 20%
17 23
22 24
43° 35
15% 27%
24 29
30 25
30° 19
14%" 18%
20" 37
29 25
37" 19

Total
(n,=2,181)
8%

18%

ABC

May not sum to 100% due to rounding.

A10: Last week, what time did you typically arrive on campus/at work?
A13: What type of transportation did you take most often to get to the UW campus last week?

Indicates statistically significant difference from result shown in the referenced column.
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Frequency of 3 to 6 PM Departure

One-third of respondents that went to the U-District in the week before the survey (33%) reported
leaving the area between 3 and 6 p.m. all five days. As Table 13 shows, respondents left the U-
District between 3 and 6 p.m. on 66% of the days they came to campus. Staff were the most likely
to leave the U-District during afternoon commute hours (84% of days worked).

Table 13: Frequency of Departure Between 3 and 6 p.m. by Most Frequent Commute Mode
Respondents that went to the U-District one or more days in the past week (Monday-Friday)

0 Days 38%°¢ 20% 21% 20% 27%
1 Day 12° 4 15° 9 10
2 Days 15° 5 11° 7 10
3 Days 18 14 16 15 16
4 Days 10 11 18° 14 12
5 Days 8 46°° 19" 35 25
Mean 1.73 3.31"¢ 2.52" 2.99 2.53
Carpool/Vanpool
0 Days 27%"°¢ 12 9% 12 18%
1 Day 3 1 6 2 3
2 Days 17° 4 9 5 10
3 Days 20 8 12 9 13
4 Days 10 9 30" 14 13
5 Days 23 67°¢ 33 58 44
| Mean 2.53 4.00" 3.48" 3.87 3.34
Transit
0 Days 13% 7% 13%° 8 11%
1 Day 12° 3 6 4 9
2 Days 20° 2 12° 5 15
3 Days 15° 8 20° 10 14
4 Days 15 12 20° 14 15
5 Days 26 67"° 29 59 37
Mean 2.86 417 3.12 3.95 3.23

Faculty &
A B c Staff
Students Staff Faculty Combined Total
All Modes (n=761) (n=1,010) (n=376) (nw=1,384) (nw=2,181)
0 Days 20%° 12% 18%° 14% 18%
1 Day 10° 3 11° 6 9
2 Days 17°%¢ 4 10° 6 13
3 Days 16° 10 16° 12 15
4 Days 14 12 19%® 14 14
5 Days 23 59°¢ 26 49 33
Mean 2.64 3.82"¢ 2.87" 3.53 2.96
Percent of days leaving between 3 and 6 p.m. 58% 84% 70% 72% 66%

6 p.m.?

ABC

May not sum to 100% due to rounding.

A13: What type of transportation did you take most often to get to the UW campus last week?

Indicates statistically significant difference from result shown in the referenced column.

A08: During the last Monday through Friday week of classes, how many days did you go to the University District to work,
attend classes or study at the University of Washington?

A12: During that same Monday through Friday, how many days did you leave campus/work in the U-District between 3 and

2010 U-PASS Survey Summary Report. February 2011
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CTR-Affected Employees

Washington State’s CTR law defines CTR-affected employees as regular, full-time employees that
arrive at work between 6 and 9 a.m. at least two days during the Monday to Friday work week.
Based on this definition, two-thirds (78%) of UW employees (staff and faculty) in the 2010 survey
were affected by the CTR law—significantly more than in 2008.

Figure 4: UW Employees Affected by Washington State’s Commute Trip Reduction Law
Staff and faculty only

2% CTR-Alfected
100% -
0% 1 ad% % % —
% | 58% Ea% 0% %
409% -
2096 -
1604 1008 2000 2002 2004 2008 2008 2010

Commuting Distance

Travel Distance

Ninety percent of respondents (90%) indicated they live within 20 miles of the UW campus. On
average, respondents commuted a distance of 9.22 miles—up from 8.35 miles in 2008. As Table 14
shows, staff commuted significantly longer distances on average (12.27 miles) than either students or

faculty.

Table 14: Distance from Home to UW Campus
All respondents

Faculty &
A B C Staff

Students Staff Faculty Combined Total

(n=792) (n=1,105) (n=424) (nw=1,529) (nw=2,321)
Less than one mile 29%"°¢ 2% 3% 3% 19%
1to 5 miles 38 34 52°° 39 38
6 to 10 miles 10 22" 24" 22 15
11 to 20 miles 14 27°¢ 17 24 18
More than 20 miles 9° 16" 5 12 10
Mean 2010 8.28 12.27°°¢ 7.49 10.77 9.22

AO05: One way, how many miles do you commute from home to the UW campus?

"¢ Indicates statistically significant difference from result shown in the referenced column.

May not sum to 100% due to rounding.
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As Table 15 shows, respondents that most often
take Sound Transit (includes buses, Sounder
commuter rail and Link light rail) to campus had
the longest commutes on average (21.32 miles)
while those that walk had the shortest commutes
(1.69 miles).

Respondents that drove alone had significantly
longer commutes than those that commuted by
Metro bus, biking or walking. Respondents that
commuted on Community Transit or Sound
Transit travelled significantly greater distances on
average than those using any other travel mode.

Housing Location

Students that reported living within 10 miles of the

U-District campus were asked about their housing

Table 15: Average Distance from Home to

Campus by Most Frequent Commute Mode
All respondents

Miles

Drive alone 12.75
Carpool/Vanpool 13.10
King County Metro 6.79
Community Transit 18.81
Sound Transit

(buses, commuter rail or light rail) 21.32
Walking 1.69
Bicycling 2.90
All Modes 9.22

A05: One way, how many miles do you commute from
home to the UW campus?

A13: What type of transportation did you take most often to
get to the UW campus last week?

May not sum to 100% due to rounding.

choice, all other students were assumed to live in “other housing” as shown in Figure 5. Compared
to 2008 findings, significantly more students in 2010 reported living in non-UW housing (81% vs.
76%) and significantly fewer reported living in in-district housing. This finding is supported by the

finding that the average reported commuting distance for students increased from 6.87 miles in 2008

to 8.28 miles in 2010.

Figure 5: Student Housing Choices
Students only

1008 -
80% -+
50% -
02010 (r=792)
40% - 22008 (r=602)
17%
20% - 129%
% ™% 9
0%
UWin-District UWOuitside District Fraternitw/ Sorority OherHouslina

housing?

May not sum to 100% due to rounding.

A06: Do you live in UW housing in the U-District, in UW housing outside the U-District, in a fraternity or sorority, or in other

Note: Students that live more than 10 miles from campus were assumed to live in “Other housing.”
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More than half of those living
within 20 miles of campus
(56%) chose to locate there
because they work or attend
classes at the University of
Washington. Students and
faculty were significantly more
likely than staff to say their
housing location was
determined by its proximity to
the U-District.

Respondents that walked or
biked were especially likely to
say their housing location was
determined by their
involvement with the University
(93% and 71% respectively).
Metro commuters were more
likely to have used proximity to
the UW as a criterion in housing

Figure 6: Reason for Housing Location
Respondents that live within 20 miles of campus

Did you move to this location because youwork

for/are attencing UW?
100% -
o IR 39% ATk =
63%
60% -
0% ENo
519% B7% , QYes
200 + 37%
m b T T T
Studsnts Staff Faculty Total
{nma01} g2} irm3e1}  (nvewl,248)

AOQ7: Did you move to that location because you work for/are attending the UW?

May not sum to 100% due to rounding

choice (56%) than those that commuted by driving alone, carpool/vanpool, Community Transit or

Sound Transit (Figure 7).

Figure 7: Reason for Housing Location by Most Frequent Commute Mode
Respondents that live within 20 miles of campus

Pid you move to this location because yvou work for/ are attencing UW?

3 3§ 8 8

7%
29%
44% 45%
% 66% 68% 70%
1 Bho
1 - con| OYes
10% :

Walk Elke Kstre Campeocl! Drive 2ound Community  Total
{rrem338}  [memiB3}  Transit ‘Yanpool alene Transit Trenslt  {mem] 858}
menE52) (el [rem38e} (e} [y}

A13: What type of transportation did you

May not sum to 100% due to rounding

AO07: Did you move to that location because you work for/are attending the UW?

take most often to get to the UW campus last week?
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Frequency of Commute

Most respondents (68%) traveled to campus all five weekdays. On average, students spent the most

days on campus (4.31) and faculty the fewest (3.66). Seven in ten students (71%) said they

commuted to campus all five days of the previous Monday through Friday week compared to 68%
of staff and 51% of faculty members. U-PASS members commuted significantly more days on
average than those without a U-PASS (4.45 and 3.69 respectively). This pattern held true across all

three modes shown in Table 16. Respondents that most commonly drove alone to campus
commuted fewer days on average than those that commuted by carpool/vanpool ot transit.

All respondents

Table 16: Commuting Days to the University of Washington by Most Frequent Commute Mode

A
Students

All Modes

0 Days 4%

1 Day 3°

2 Days 5°

3 Days 6

4 Days 12

5 Days 71¢

Mean 4.31°¢

1 Day 15%°

2 Days 19°

3 Days 16

4 Days 20

5 Days 30

Mean 3.31
Carpool/Vanpool

1 Day 10%°

2 Days 3

3 Days 16

4 Days 13

5 Days 58

Mean 4.06
Transit

1 Day 2%°

2 Days 5

3 Days 6

4 Days 13

5 Days 74°

Mean 4.53°

14

78°
4.66"°

C

63
4.23

Faculty &
Staff
Combined

(nw=1,529)

75
4.57

74
4.54

4.60"

F
No U-PASS

54
3.87

ABCEF

May not sum to 100% due to rounding.

A13: What type of transportation did you take most often to get to the UW campus last week?

Indicates statistically significant difference from result shown in the referenced column.

A08: During the last Monday through Friday week of classes, how many days did you go to the University District to work, attend
classes or study at the University of Washington?
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Commute Modes

Respondents were asked which mode of transportation they used most often to commute to the U-
District campus during the previous Monday through Friday work week. If respondents used
multiple modes in a single trip, they were asked which mode they used for the longest portion of
their trip. Respondents were then asked how many days they used this mode to commute to
campus. If the number of days that mode was used did not equal the number of days the person
reported traveling to campus, the respondent was asked how s/he traveled to campus the other days
of the week.

Most Frequently Used Commute Mode

As Figure 8 shows, the three most frequently used commute modes to the UW Campus are Metro
(28%), walking (22%) and driving alone (21%).

Figure 8: Most Frequently Used Commute Mode
Respondents that went to the U-District one or more days in the past week (Monday-Friday)

Drive alone

Blcycle

Sound Transit
@Total
Carpool QShudents
QStalt
AFaculty
Community Transit
All other modes

(1, ] 1% % AN%h dn%h K%

A13: What type of transportation did you take most often to get to the UW campus last week?

Bases: Total (n,=2,181); Students (n=761), Staff (n=1,010); Faculty (n=376)

May not sum to 100% due to rounding.
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Faculty members were especially likely to report driving alone (47%) while students were more likely
than faculty or staff members to walk to campus. U-PASS members were especially likely to report
using transit to get to campus (56% vs. 10% without a U-PASS) while those without a U-PASS were
most likely to drive alone (40% vs. 13% of U-PASS members) (Table 17).

Table 17: Most Frequently Used Commute Mode by Respondent Type
Respondents that went to the U-District one or more days in the past week (Monday-Friday)
Faculty &
A B c Staff E F
Students Staff Faculty Combined Total U-PASS No U-PASS
(n=761) (n=1,105) (n=376) (Nw=1,529) | (n,=2,181) | (n,=1,496) (N=674)
Transit (Net) 43%° 45%° 26% 40% 41% 56%" 10%
Metro 30° 29¢ 17 26 28 39° 6
Community Transit 4 8"¢ 3 7 5 7" <1
Sound Transit 7° 5 4 5 6 8" 1
Sounder Rail 1 <1 0 <1 <1 1 0
Link Light Rail <1 <1 0 <1 <1 <1 <1
UW Shuttles 1 2 2 2 1 1 2°
Other Transit <1 <1 1 <1 <1 1 <1
Drive Alone (SOV) 12% 32%" 46%"° 37% 21% 13% 40%"
Carpool 4% 10%" 9%" 9 6% 7% 5%
Vanpool 0% 2% <1% 1 1% 1% <1%
Walk 31%°¢ 4% 7%” 5 22% 18% 29%"
Bicycle 8% 6% 11%° 7 8% 5% 14%"°
Motorcycle/Moped 1% 1% <1% 1 1% 1% 1%
Ferry <1% 1% 1% 1 <1% 1% <1%
Other mode 1% 1% 1% 1 1% 1% 1%
A13: What type of transportation did you take most often to get to the UW campus last week?
A8 Indicates statistically significant difference from result shown in the referenced column.
May not sum to 100% due to rounding.

Most Frequently Used Commute Mode 1996 to 2010

One of the most important indicators of progress toward use of alternative modes is trend analysis.
Although there are always incremental changes from one year to the next, many of these are not
statistically significant. However, when viewed year over year, trends and patterns emerge that point
to a cumulative effect that is significant. Table 18 presents the tracking data for major modes of
transportation used by students, faculty and staff to get to the U-District campus during the
Monday-Friday workweek. Figure 9 provides this same information in graphic form for major
modes.

Between 2008 and 2010, the only statistically significant change in mode choice was among students
using Community Transit. The number of students citing Community Transit as their most
commonly used mode doubled from 2% to 4%. Looking at trends over time, it is apparent that
student use of transit continues to build. Driving alone has been trending downward since 2002.
Staff members show a pattern similar to students with the percentage citing transit as their most
common mode increasing and drive alone decreasing. For faculty members trends are more difficult
to see although it appears that transit use has been trending upward since 2006 with a corresponding
downward trend in drive alone trips. Use of other modes has been relatively consistent across all
three groups (Table 18).
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Table 18: Most Frequently Used Commute Mode by Respondent Type — 1996 to 2010
Respondents that went to the U-District one or more days in the past week (Monday-Friday)

STUDENTS 1998 2000 2002 2004 2006 2008 2010*
Transit (Net) 33% 28% 36% 38% 41% 43% 40% 43%
Metro 31 26 32 33 32 34 33 30
Community Transit 2 2 4 3 5 5 2 4**
Sound Transit -—- <1 2 4 4 5 7
Sounder Rail <1 <1 <1 <1 1
Link Light Rail - - - <1
Drive Alone (SOV) 17% 19% 18% 19% 16% 16% 14% 12%
Carpool 11% 10% 9% 8% 8% 3% 3% 4%
Vanpool <1% <1% - - 0% 0%
Walk 29% 35% 31% 28% 28% 30% 33% 31%
Bicycle 8% 5% 4% 4% 5% 7% 9% 8%
Other mode <1% 2% 1% 3% 2% 1% 1% 1%
STAFF 1996 1998 2000 2002 2004 2006 2008 2010*
Transit (Net) 33% 35% 25% 36% 40% 36% 44% 45%
Metro 29 30 20 28 28 24 32 29
Community Transit 4 5 4 6 7 7 6 8
Sound Transit --- <1 1 4 4 5 5
Sounder Rail - - 1 1 1 1 <1
Link Light Rail --- --- --- <1
Drive Alone (SOV) 41% 40% 39% 38% 36% 39% 35% 32%
Carpool 14% 13% 17% 14% 12% 11% 11% 10%
Vanpool 2% 2% 3% 2% 1% 2% 1% 2%
Walk 4% 3% 7% 4% 5% 4% 2% 4%
Bicycle 6% 5% 6% 4% 6% 7% 4% 6%
Other mode 1% 2% 1% 2% 2% <1% 3% 2%
FACULTY 1996 1998 2000 2002 2004 2006 2008 2010*
Transit (Net) 19% 13% 18% 25% 20% 27% 22% 26%
Metro 17 12 17 23 15 22 18 17
Community Transit 2 1 1 2 3 3 3 3
Sound Transit - <1 2 3 3 3 4
Sounder Rail 0 0
Link Light Rail 0
Drive Alone (SOV) 58% 56% 57% 44% 50% 47% 48% 47%
Carpool 10% 12% 9% 12% 11% 7% 7% 9%
Vanpool 1% 1% 1% 1% 1% <1% 0% <1%
Walk 3% 6% 7% 6% 6% 6% 7% 7%
Bicycle 8% 10% 7% 10% 12% 11% 14% 11%
Other mode 1% 1% 2% 1% 2% 1% 2% 1%

A13: What type of transportation did you take most often to get to the UW campus last week?

*Notes: The 2010 “Transit Net” includes UW Shuttles and “Other Transit” categories. The 2010 “Other mode” category includes
motorcycle/moped, ferry and “Other mode” response categories to A13.

**Significant difference from 2008.

May not sum to 100% due to rounding.
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Figure 9: Tracking Most Frequent Commute Modes to Campus
Respondents that went to the U-District one or more days in the past week (Monday-Friday)
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Figure 9: Tracking Most Frequent Commute Modes to Campus
Respondents that went to the U-District one or more days in the past week (Monday-Friday)
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Figure 9: Tracking Most Frequent Commute Modes to Campus
Respondents that went to the U-District one or more days in the past week (Monday-Friday)
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Average Days Commuted Using Each Mode

Table 19 shows the average number of days each mode was used to commute to the U-District
campus among those that reported traveling by that mode. As Table 19 shows, those that vanpool
and those that walked to campus reported the highest mean number of days using those modes.
(4.58 days and 4.40 days respectively)

Students walk to campus more frequently than either staff or faculty members. Staff members use
Community Transit, Sound Transit and/or drove alone more days on average than either students
or faculty members. U-PASS members commute via King County Metro, Sound Transit, or
carpooling significantly more days than those without a U-PASS. Respondents that are not U-PASS
members commuted by driving alone or bicycling significantly more days on average than U-PASS
members.

Table 19: Average Days Commuted Using Each Mode

Respondents that used each mode to get to the U-District the last Monday-Friday week of classes

Faculty & F
A B c Staff E No
Student Staff Faculty Combined Total U-PASS U-PASS
*Vanpool
(n=19; n,=11) 0.00 4.88° 2.50 4.58 4.58 4.56 5.00
Walk
(n=342; n,=520) 4.47°%¢ 3.77 3.55 3.68 4.40 4.32 451
Community Transit
(n=129; n,=111) 3.97 4.41"° 3.58 4.29 4.13 4.13 3.82
Metro
(n=669; n,=698) 4.07° 4.05° 3.35 3.89 4.01 4.10" 3.28
Sound Transit
(n=124; n,=142) 3.81 4.38"¢ 3.20 4.08 3.88 4.007 1.58
Bicycle
(n=203; n,=210) 3.75 3.76 3.31 3.54 3.67 3.28 4.07°
Carpool
(n=205; n,=169) 3.15 3.68° 3.09 3.49 3.34 3.56" 2.72
Drive Alone (SOV)
(n=755; n,=586) 2.76 3.55"¢ 3.21" 3.42 3.18 3.10 3.26"

A08: During the last Monday through Friday, how many days did you go to the University District to work, attend classes or study
at the University of Washington?

A13: What type of transportation did you take most often to get to the UW campus last week?
A15/A17: How did you commute to the UW on the other days?

A14/A16/A18: During the last Monday through Friday week of classes, how many days did you commute to the UW by <response
to A13/A15/A17>7

*Interpret with caution due to small sample size. Only one respondent who reported taking a vanpool to campus is not a
U-PASS member.

ABCEF Indicates statistically significant difference from result shown in the referenced column.

May not sum to 100% due to rounding.
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Combination of Commute Modes

Most respondents (84%) reported using just one mode to commute to the UW campus during the
previous week and 16% used multiple modes.

As Table 20 shows, faculty members were more likely than students to use multiple modes to travel
to campus and U-PASS members were more likely to use multiple modes than non-U-PASS
members. Transit was the preferred method among U-PASS members (46%) that used a single
transportation mode while single mode users without a U-PASS were significantly more likely to
drive alone (37%) or walk (28%). Faculty members were more likely to drive alone to the campus

than either students or staff members.

Table 20: Most Frequent Commute Mode by Respondent Type

Respondents that went to the U-District one or more days in the past week (Monday-Friday)

Faculty & F
A B C Staff E No U-
Students Staff Faculty Combined Total U-PASS PASS
(n=761) (n=1,105) (n=376) (n,=1,529) | (n,=2,181) | (n,=1,496) | (n,=669)
Single Mode Used (Net) 86%"° 82% 74% 79% 84% 81% 89%"
Transit (Net) 36° 36° 17 30 34 46" 8
Drive alone 11 29°¢ 39" 32 19 10 37"
Carpool/Vanpool 3 8" 6" 8 5 5 4
Bike 5 4 7° 5 5 3 11°
Wwalk 29°%¢ 3 4 4 20 16 28"
Other (Net) 2 2 1 1 1 1 2
Multiple Modes Used 14% 18%" 26%"° 21% 16% 19%" 11%

A13: What type of transportation did you take most often to get to the UW campus last week?

ABCEF

May not sum to 100% due to rounding.

Indicates statistically significant difference from result shown in the referenced column.
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Commute Mode Share

Commute mode share is calculated by dividing the number of commute trips made using a given
mode by the sum of all commute trips. Not surprisingly, the distribution of trips is very similar to
the most frequently used commute mode.

In 2010, respondents made more commute trips on King County Metro than by any other mode
(29%). Walking had the second greatest share of trips (24%) followed by driving alone (19%).
Students and staff made proportionately more trips on transit than faculty members who were most
prone to driving alone. Respondents with a U-PASS made more trips via Metro than by any other
mode (39%) while those without a U-PASS were equally likely to drive alone or walk to campus
(Table 21).

Table 21: Commute Mode Share
Monday — Friday Commute Trips by Mode/All Commute Trips

A B c Faculty & E F
Student Staff Faculty Staff Trips Total U-PASS No U-PASS
Trips Trips Trips Combined Trips Trips Trips
(n=3,386) (n=4,602) (n=1,541) (nw=6,110) (nyw=9,678) (n,=6,870) (nw=2,767)
Transit (Net) 43%° 44%° 25% 39% 41% 54%" 9%
Metro 31° 29° 18 26 29 38" 6
Community Transit 4 8"° 3 7 5 7" <1
Sound Transit 6° 5¢ 3 4 6 8° <1
Sounder Rail 1 <1 0 <1 <1 1 0
Link Light Rail <1 <1 0 <1 <1 <1 <1
UW Shuttles 1 1 1 1 1 1" 2F
Other Transit <1 0 <1 <1 <1 <1l <1
Drive Alone (SOV) 10% 33%" 44%° 36% 19% 13% 35%"
Carpool 4% 9%" 9%" 9% 6% 6%" 4%
Vanpool 0% 2% <1% 1% 1% 1%" 0%
Walk 34%°¢ 4% 7%° 5% 24% 19% 35%"
Bicycle 8%"° 6% 13%"° 8% 8% 5% 15%"
All other modes 2% 2% 2% 2% 2% 2% 2%

A08: During the last Monday through Friday, how many days did you go to the University District to work, attend classes or study
at the University of Washington?

A13: What type of transportation did you take most often to get to the UW campus last week?
A1l4: During the last Monday through Friday week of classes, how many days did you commute to the UW by <response to A13>?
A15 & A17: How did you commute to the UW on the other ____ days

*Notes: The 2010 “Transit Net” includes UW Shuttles and “Other Transit” categories. The 2010 “All other modes” category
includes motorcycle/moped, ferry and “Other mode” response categories to A13.

ABCEF Indicates statistically significant difference from result shown in the referenced column.

May not sum to 100% due to rounding.

Even without the addition of UW shuttles and “other transit” to the transit net shown in Table 21,
use of transit increased from 39% of all trips in 2008 to 41% of all trips in 2010 while drive alone
trips decreased from 21% to 19% during the same time period.

There were several changes in mode share between 2008 and 2010 for both students and staff.
Mode share for trips made by faculty members is essentially unchanged (Table 22).
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Table 22: Commute Mode Share by Respondent Type — 2000 to 2010
Monday — Friday Commute Trips by Mode/All Commute Trips

STUDENTS 2000 2002 2004 2006 2008 2010*
Transit (Net) 34% 38% 41% 42% 39% 43%**
Metro 31 34 31 33 32 31
Community Transit 4 3 5 5 2 4%
Sound Transit 0 2 4 4 5 6
Sounder Rail 0 0 0 <1 1
Link Light Rail - - - <1
Drive Alone (SOV) 16% 16% 13% 13% 12% 10%**
Carpool 10% 9% 9% 3% 3% 4%**
Vanpool 0% 0% 0% 0% 0% 0%
Walk 34% 31% 31% 33% 36% 34%
Bicycle 4% 4% 5% 7% 9% 8%
Other mode 2% 2% 1% 2% 1% 2%
Transit (Net) 25% 35% 40% 37% 45% 44%
Metro 20 28 28 26 33 29**
Community Transit 4 6 7 7 6 8**
Sound Transit 1 1 4 4 5 5
Sounder Rail 1 1 1 1 <1
Link Light Rail - - - <1
Drive Alone (SOV) 39% 39% 36% 39% 34% 33%
Carpool 18% 13% 12% 12% 10% 9%
Vanpool 3% 2% 1% 2% 1% 2%
Walk 7% 4% 5% 4% 2% 4%**
Bicycle 5% 5% 5% 7% 4% 69%0**
Other mode 3% 3% 1% 1% 3% 2%
FACULTY 2000 2002 2004 2006 2008 2010*
Transit (Net) 19% 25% 20% 27% 23% 25%
Metro 17 23 15 23 19 18
Community Transit 1 1 2 3 3 8
Sound Transit 0 1 3 1 2 3
Sounder Rail 0 0 0 0 0
Link Light Rail --- --- --- 0
Drive Alone (SOV) 53% 42% 48% 44% A47% 44%
Carpool 11% 14% 11% 8% 8% 9%
Vanpool 1% 1% 0% 0% 0% <1%
Walk 7% 7% 7% 6% 7% 7%
Bicycle % 10% 12% 13% 14% 13%
Other mode 2% 2% 1% 2% 1% 2%

A13: What type of transportation did you take most often to get to the UW campus last week?

*Notes: The 2010 “Transit Net” includes UW Shuttles and “Other Transit” categories. The 2010 “Other mode” category includes
motorcycle/moped, ferry and “Other mode” response categories to A13.

“Significant difference from 2008.

May not sum to 100% due to rounding.
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Telecommuting

All respondents were asked if they eliminate traveling to the UW at least one day every other week
because they work or study from home or telecommute. In 2010, as in 2008, nearly one in five
respondents (18%) said “yes.” Faculty members were significantly more likely than both students
and staff to telecommute (32%, 19% and 9% respectively). The difference in telecommuting
between students and staff is also statistically significant.

Over time, faculty members have consistently been more likely than staff or students to
telecommute. Moreover, telecommuting has shown an upward trend among faculty over the past
decade from 18% in 2000 to 32% in 2010. Telecommuting among students and staff has not
changed much over this same time period.

Figure 10: Telecommuting Over Time
Respondents that went to the U-District one or more days in the past week (Monday-Friday)
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A03: Do you eliminate traveling to the UW at least one day every other week because you work or study from home or
telecommute?

Base 2010: Total (n,=2,321); Students (n=792), Staff (h=1,105), Faculty (n=424)

While there were no differences in telecommuting between U-PASS members and those that do not
have a U-PASS, significant differences were noted based on where respondents live and on usual
commute mode. Respondents most likely to telecommute included those that live in East King
County (22%) or in South Seattle (21%). Respondents that commuted on Metro and those that
walked to campus were the least likely to telecommute (16% and 12% respectively).
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Trips Avoided

On average, respondents that reported telecommuting eliminated 2.46 commute trips in the two
weeks before the survey (Table 23). A comparison of travel between those that telecommute and
those that did not shows that, on average, telecommuters made 1 trip for every 1.24 trips made by
non-telecommuters. There were no statistically significant differences between subgroups with
respect to number of days respondents telecommuted.

Table 23: Number of Days Telecommuted
All respondents

Combined
A B c Faculty &
Students Staff Faculty Staff Total
(n=792) (n=1,105) (n=424) (nw=1.529) (nw=2,321)
Did not regularly telecommute 81% 91% 68% 84% 82%
Telecommuted (Net) 19% 9% 32% 16% 18%
0 days 4 1 4 2 3
1 day 4 3 7 4 4
2 days 4 3 12 6 5
3 days 2 <1 2 1 2
4 days 2 1 4 2 2
5 days 0 <1 1 <1 <1
6 to 10 days 3 1 2 1 2
Mean days/2 weeks(telecommuters) 2.57 2.15 2.32 2.25 2.46
Mean days/1 week (telecommuters) 1.29 1.08 1.16 1.13 1.23

AO03: Do you eliminate traveling to the UW at least one day every other week because you work or study from home or
telecommute?

A04: In the past two Monday through Friday work weeks, how many days did you not travel to campus because you worked
or studied from home or telecommuted?

"¢ Indicates statistically significant difference from result shown in the referenced column.

May not sum to 100% due to rounding.

Table 24 shows the average number of trips per week telecommuters avoided by working or
studying from home since 1998. In 2010, telecommuters avoided 1.23 trips per week on average—
about the same as in 2008 (1.24). However, faculty avoided fewer trips in 2010 than in 2008 while
staff members avoided more trips.

Table 24: Number of Trips Avoided 1998 to 2010

Telecommuters

Mean days per one week 1998 2000 2002 2004 2006 2008 2010

Total (weighted) 1.45 1.55 1.37 1.23 1.40 1.24 1.23
Students 1.45 1.50 1.40 1.35 1.52 1.28 1.29
Staff 1.20 1.90 1.26 0.93 0.94 0.98 1.08*
Faculty 1.20 1.45 1.27 0.99 1.31 1.27 1.16*

AO04: In the past two Monday through Friday work weeks, how many days did you not travel to campus because you worked
or studied from home or telecommuted?

*Significant difference from 2008.
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Carpooling

Altogether, 8% of respondents that traveled to the UW campus in the week preceding the survey
reported carpooling to campus at least one day. Students were significantly less likely to carpool
than faculty or staff members (5%, 12% and 13% respectively).

As Figure 11 shows, respondents
were almost equally divided with
respect to their role in the carpool.
Just over four in ten (44%) drove,
40% were passengers and the
remainder shared the driving
responsibility.

Students were significantly less likely
than staff and faculty members to be
the carpool driver (37%, 50% and
49% respectively).

Carpool Size

Respondents that carpooled reported
average vehicle occupancy was 2.19
persons age 16 or older. Student

Figure 11: Role in the Carpool
Respondents that carpooled to the U-District one or more days in the past
week (Monday-Friday)

44%
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FO1: When you carpooled to the UW last week, were you the driver or a
passenger?

May not sum to 100% due to rounding.

carpools were significantly larger on average than staff or faculty member carpools (Table 25).

Table 25: Average Carpool Vehicle Occupancy by Respondent Type

Respondents that carpooled to the U-District one or more days in the past week (Monday-Friday)

Combined
A B c Faculty &
Students Staff Faculty Staff Total
(n=41) (n=117) (n=47) (nw=164) (nyw=169)
2 adults 71% 89%" 100%"® 93% 83%
3 adults 26°°¢ 11° 0 7 16
4 or more adults 3 0 0 0 1
Mean 2.34°¢ 2.11° 2.00 2.07 2.19

ABC

May not sum to 100% due to rounding.

FO2: Including yourself, how many people 16 and older were typically in your carpool last week?

Indicates statistically significant difference from result shown in the referenced column.
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Carpool Destination

Two-thirds (67%) of respondents
that carpooled to campus during
the week before the survey
indicated all carpool members
went to UW-owned or leased
buildings in the U-District (Figure
12). Faculty members were more
likely than staff to report all
carpool members traveled to a
UW facility.

Among those respondents that

said not all carpool members went
to a UW owned or leased building
in the U-District, 68% (22% of all

Figure 12: Carpool Travel to a UW Building in the U-District
Respondents that carpooled to the U-District one or more days in the past week
(Monday-Friday)

Total {rw=168)

Facully (n=47) 21%
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FO03: Did all the carpool members go to UW-owned or leased buildings in the
U-District?

May not sum to 100% due to rounding.

those that carpooled) were dropped off at the UW. An additional 32% (10% of all respondents that
carpooled) were dropped off elsewhere.

Carpool Parking Permit

Not quite three in ten respondents (29% or n =44 respondents) that carpooled during the previous
week reported they were members of carpools with a UW plastic hang-tag parking permit. Staff
(42%, n=45) and faculty members (36%, n=106) were more likely than students (14%, n=5) to be
members of a carpool with a hang-tag permit.

Carpool Parking

Most respondents that carpooled to campus and were not dropped off reported parking in a
University-owned parking lot—either the Montlake daily lot (6%) or another university lot or garage
(64%). About one in five carpool members reported parking on the street. Students were
significantly more likely to park on the street than were faculty and staff members (Table 20).

Table 26: Carpool Parking Locations
Respondents that carpooled to the U-District one or more days in the past week (Monday-Friday)

Combined
A B C Faculty &
Students Staff Faculty Staff Total
(n=26) (n=81) (n=39) (n,=121) (N,=117)
Campus Parking (Net) 50% 83%" 85%" 84% 70%
Montlake daily lot 12 3 0 2 6
Other university lot/garage 39 80" 85" 82 64
On street 39%°¢ 10% 8% 9% 21%
Other 15% 9% 10% 9% 12%

ABC

F06: When you carpooled to campus last week, where did you park?
Indicates statistically significant difference from result shown in the referenced column.

Note: Multiple responses accepted. Percentages may not sum to nets due to rounding.
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Payment for Carpool Parking

Respondents from carpools that had a hang-tag parking permit and parked in a campus lot (n,=42)
most commonly said the cost of the permit was deducted from their paychecks (78% or n,=33).
The remainder paid with a credit card (10% or n =4), cash (6% or n,=2) or some other method (6%

or n,=2).

Respondents from carpools that parked in a campus lot but do not have a parking permit (n,=44),
were asked how they paid for their carpool parking. Seventeen of the respondents asked this
question (38% or n,=17) most commonly said they used their Husky Card Account. The remainder
paid per use (15% or n,=06) or used other methods such as an individual commuter ticket or payroll
deduction (7% or n =3 each) or used cash, SOV permit or paid the daily rate at the gatehouse (5%
or n =2 each).

Driving Alone

SOV Parking Location

Nearly two out of three respondents that drove alone to campus (64%) parked in campus parking
facilities. Faculty members were especially likely to park in a university lot or garage other than the
Montlake Daily Lot (75% vs. 63% staff and 43% students). Students were more likely than any
other group to park on the street in either paid or free parking (Table 27).

Table 27: Drive Alone Commuters Parking Locations
Respondents that drove alone to the U-District one or more days in the past week (Monday-Friday)
Faculty &
A B c Staff
Students Staff Faculty Combined Total
(n=119) (n=424) (n=212) (nw,=639) (nw=579)
Campus Parking (Net) 52% 68%" 78%"° 72% 64%
Montlake daily lot 9¢ 5 3 2 6
Other university lot/garage 43 63" 75°° 14 58
Harborview Medical Center 1% <1% 4%"° 2% 2%
On street (Net) 34%°¢ 19% 11% 16% 23%
Paid 17°%¢ 2 3 2 8
Free 17° 18° 8 14 15
Private lot/Garage 8% 10%° 4% 8% 8%
Other/Off campus 6%"° 2% 2% 2% 3%
GO01: When you drove alone on the way to campus last week, where did you park?
A5¢ |Indicates statistically significant difference from result shown in the referenced column.
Note: Multiple responses accepted. Percentages may not sum to nets due to rounding.
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SOV Parking Payment

Respondents that drove alone and
parked on campus at the Montlake
lot, Harborview Medical Center or
another university lot or garage were
asked how they paid for parking.

Respondents were more likely to use a
parking permit than any other
payment method (39%). Eighteen
percent (18%) said they used an
individual commuter ticket and 16%
paid per use at the Portage Bay

garage.

Faculty and staff were more likely
than students to use an individual
commuter ticket. Staff was
significantly more likely than students
to pay per use at the Portage Bay
garage. Students were more likely
than faculty and staff members to pay
using a Husky debit card or personal
credit card.

Figure 13: SOV Parking Payment Method
Respondents that drove alone to the U-District one or more days in the past
week (Monday-Friday) and parked on campus

R
UwWPlastic hang-tag parking
permit 4%
4z%
Uwindvidual commuter Hckeet 8%
3%
Pay per use at the Portage Bay
garage
Husky debit cand
Credit card 5%
Cash
Deducted from paycheck ATotal (rw=402)
QStudents {(n=65)
EStalf (n=303)
Other OFaculty (n=181)
1%
Didnotpey | 2
1%

Mh 19 209 AW 4% A%

GO02: When you drove to campus last week, how did you pay to park?

May not sum to 100% due to rounding.
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Bicycling
Riding a Bicycle to/from Campus

Nine percent of respondents (9%0)
indicated they commuted to the UW
by bicycle. However, the commuting
questions in the survey are designed
to identity the mode used for the
longest leg of a given commute trip if
respondents combine modes in a
single trip. To better understand how
respondents use bicycles in their
commute to UW, all respondents
were asked if they used a bicycle as
part of their commute.

Overall, 11% of respondents reported
they rode a bicycle as part of their
commute to or from the UW campus
in the last week—slightly less than the
13% reported in 2008. Students and

Figure 14: Bicycling to UW Campus

All respondents

12% BT otal (rw=2,321)
Yes 13% QStudents (n=792)
@Stalt(n=1,105)

QFaculty{n=424)

Mk 2% 4%h R%h 10096

M1: Did you bicycle any part of your trip to or from the UW campus in the
last week?

May not sum to 100% due to rounding.

faculty members were significantly more likely than staff to use a bicycle in their trips to/from

campus.

Bicycle Parking

The vast majority of respondents that
rode a bicycle to campus as part of
their commute trip (96%), reported
parking the bike on campus, 1%
parked at a transit center or train
station and 3% parked in another
location (Figure 15). There were no
statistically significant differences
between faculty, staff and student
respondents with regard to bicycle
parking locations.

Respondents that parked their
bicycles on campus were asked
specifically where they parked. The
most common location was at a

bicycle rack (83%).

Students were significantly more likely
than faculty or staff members to park
at a bicycle rack. Faculty members

Figure 15: Bicycling Parking Location (General)
Respondents that bicycled as part of their commute trip to UW campus

o5%
Oncam 954
pus 98%
574
1%
Fx 3
Al a nansit center/train station P
o @ Total (rw=274)
QO Students {(n=101)
3% @ Stalf{n=84)
Otherlocation :: QFaculty (n=67)
k7 3

Mh Wh 4L RBL A9h 1009

M2: Where did you park your bicycle?

May not sum to 100% due to rounding.

were significantly more likely than students to park bicycles in their offices (Figure 10).
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Most respondents that parked a
bicycle on campus the week before
the survey were satisfied with the
bicycle parking (84%) including 45%

Figure 16: Bicycling Parking Location (On Campus)

Respondents that parked their bicycles on campus

that were very satisfied. There were no Al a bicycle rack ey oz
significant differences in satisfaction %%

between students, faculty and staff
members (Figure 17). Although
caution should be used in interpreting
results due to small cell sizes, survey
findings show the locations receiving

the highest satisfaction ratings were: Dedicated bicycie stonage room

In your office

dedicated bicycle storage room (mean rating BTotal (rw=245)
of 3.94, n =9) and 7 your office (mean Ostudents (n=02)
rating of 3.41, n =21). =
g ) inabicydlelod Stan(n=73)
QFaculty (n=58)

In a fenced, locked, bicycle
enclosure

%h 209 409 A%hK AL 1009

M3: When you parked your bicycle on the UW campus last week, where,
specifically, did you park it?

May not sum to 100% due to rounding.

Figure 17: Satisfaction with Bicycle Parking Location
Respondents that park their bicycles on campus

QVerySehished ESomewhat Sabshed OQSomewhatissebshed EVeryissatshed

Total (rw=245) 45% 39% | 12% 5§
Students (n=92) 38%
Stalf(n=73) 40% 43% 6%
Faculty (n=58) 40% [ 10%  kEA
% 0% 409 BO% 80% 1n0%

M4: Overall, how satisfied were you with the bicycle parking when you parked on campus last week?

Scale: 4 = Very satisfied, 1 = Very dissatisfied

May not sum to 100% due to rounding.
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Ways to Encourage Bicycling to Campus

Respondents that reported riding a
bicycle to campus some days, but not
every day they commuted, were asked
what would encourage them to bike
to campus more frequently.

As Figure 18 shows, nearly half of all
respondents (46%) would like to see
route improvements such as bike
lanes, sharrows (shared lane pavement
markings) and informational signage.
One-third of all respondents (33%)
would like more secure bicycle
parking and a similar number would
like to have showers and clothes
lockers available (33%).

Students were significantly more
likely than faculty members to suggest
incentives such as discounts at local
bike shops and prize giveaways,
would motivate them to bicycle to
campus more often (28% and 16%
respectively).

Figure 18: Incentives to Increase Bicycle Commuting
Respondents that bicycle to campus on some, but not all, commute days

Route Improvements

More secure bicycle paridng

Showers and clothes lockers at

destination
Ircentives
More bicycie nackes
AT obal (rw=35T)
Qshudents (n=122)
Baetterweather

EStaft{n=131)
QFaculty (n=87)

Other

Nothing

M5: What would encourage you to bike to campus more frequently?

Multiple responses accepted.
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Ferry Use
Riding a Ferry

Just 4% of respondents reported taking a
ferry ride in the past week—about the
same as in 2008 (5%).

Number of Ferry Rides

Figure 19: Use of the Ferry

All respondents

Total {rw=2,321)

Students (n=782)

Stalf(n=1,109)

Faculty (n=424)

Mh ¥h 4dP¥h AN AL 10Nh

FP1: Have you taken any ferry rides in the past week?

May not sum to 100% due to rounding.

When asked how many ferry rides they
took, the majority of respondents that Figure 20: Number of Ferry Rides
used the ferry in the previous week (530/0) Respondents that used the ferry in the past week
said they took two rides (Figure 20). The 1%
average number of trips was 3.46—up oOne 2%
from 3.09 in 2008. Staff members took 6% 16%
more trips on average than students (4.33
and 2.87 respectively). 3%
Two oo
435
B35
0%
Threeto tve [’ BTotal {rw=100)
185 @Students (n=30)
EStalf (n=63)
2% QFaculty {(n=17)
13% =
Sixto ten s
245
% MM ANk RMh  ANSh  ANNSh
FP2: Last week, how many ferry rides did you take?
May not sum to 100% due to rounding.
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Ferry Routes Used

As Figure 21 shows,
respondents that used the ferry
in the past week were most likely
to say they took the
Seattle/Bainbridge Island Ferry
(30%). The Edmonds/Kingston
and Seattle/Bremerton routes
were second (19% each)
followed by the
Fauntleroy/Southroy Ferry

(9%).

Figure 21: Ferry Routes Used
Respondents that used the ferry in the past week

st |
—

Sealiie/Bremertor

Fauntderoy/Southwortt

Clinton/Mulditeo B2C10 {rw=100)

Q2008 (rw=T4)
Fauntieroy/Veshor

Seattie/Vashon

Southworth/Vashon

Other

(1, ] 1Mh % AN%h dN%h RN%h

FP4: Which routes did you take last week?

May not sum to 100% due to rounding.

Figure 22: Travel Mode to Ferry

Respondents that used the ferry in the past week

Boarding the Ferry
When asked how they boarded the ferry,

Orive sione _ 22% - passengers were most likely to say they

Walk gg
Carpool/Vanpool 8%
Bicycle :’:

were in a carpool or vanpool (40% and
4% respectively) or that they walked
(32%). Not quite one in four (22%)

“% 32010 (rw=100) drove alone to the ferry—a significant

02008 (rw=T4) decrease from the 59% who reached the
ferry by driving alone in 2008.

Students were especially likely to walk to

Mh M6 4k AN%h AWK 1M the ferry (43% versus 29% faculty and

FP5: How did you board the ferry? Did you drive alone, carpool (2 or
more people over 16), vanpool, walk or bicycle?

May not sum to 100% due to rounding.

16% staff).
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Number of Ferry Rides to/from UW Campus

Of the 100 respondents (n,=100) that rode the ferry in the week before the survey, more than half

(55%) indicated none of those rides
were part of their commute to or
from the UW campus.

Staff members were more likely than
students to report taking 6 to 10 ferry
rides to/from campus while students
were more likely than staff to report
taking just one trip to/from campus
(Figure 23). While staff had the
highest average number of ferry trips
to campus (2.97 compared to 1.43 for
students and 2.24 for faculty), the
differences were not statistically
significant.

Transportation from Ferry to
Campus

Respondents that used the ferry as
part of their commute to or from the
UW campus (n,=45) most commonly
said they rode Metro to campus (39%
or n,=10), carpooled (25% or
n,=10), or drove alone (18% or

Figure 23: Number of Ferry Rides to/from UW Campus

Respondents that used the ferry in the past week

ATotal {rw=100)
QStudents {n=30)
BStalt (n=63)
QFaculty (n=17)

Thresto five

Six to ten

0% 0% 4% 680% 80% 1009

FP3: How many of those ferry rides you took last week included getting to
or from the UW campus area?

May not sum to 100% due to rounding.

n,=8). The remainder said they rode in a vanpool (10% or n =4), rode a bicycle (4% or n,=2), rode
Community Transit, walked or traveled by some other method (1% or n =1 for each response).
Due to the small sample size, comparisons were not made with 2008 or between subgroups.
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Transit Use

Three transit systems serve the University of Washington campus directly: King County Metro
Transit, Community Transit and Sound Transit. Other systems the U-PASS covers include: Sounder
Commuter Rail, Link Light Rail, Everett Transit, Kitsap Transit and Pierce Transit. Trips on these
systems require a transfer to reach the UW campus. This section examines the use of transit among
students, staff and faculty including the number of rides on each agency’s buses or trains and the
number of inter- and intra-agency transfers.

The trips analysis in this section follows King County Metro’s analytical protocol which uses all
respondents as the base for reporting percentage of respondents, percentage of trips, and mean
numbers of trips even if the respondent has a missing response (don’t know/refused/not
applicable). As an example, 55% of all respondents reported making 9,732 Metro trips the previous
week. To calculate average trips per respondent, respondents that said they did not ride Metro or
answered, “Don’t know” to the question were assumed to have made zero Metro trips. Thus the
average number of trips per respondent is 4.19 (9,732 trips/n,=2,321). The same method was used
when the base was limited to a particular type of respondent such as U-PASS members or Metro
riders; all members of the group were used as the base for calculations.

All Transit Systems

Overall, 62% of respondents reported making at least one transit trip during the previous week
including commuting to the University of Washington and riding for other purposes.

e Students were significantly more likely to be transit users than staff or faculty (67%, 59% and
43% respectively).

e U-PASS members were more than three times as likely to be transit users than those without
a U-PASS (80% and 25% respectively)

e Almost nine in ten transit users (89%) reported riding Metro in the week before the survey.
Nineteen percent (19%) rode Sound Transit buses, 12% rode Community Transit, 8%
reported riding Link Light Rail and 2% rode Sounder Commuter trains.

Overall, respondents made 11,960 transit trips on Metro, Community Transit, Sound Transit, Pierce
Transit, Link Light Rail, Sounder Commuter Trains and a handful of buses operated by other transit
authorities. Of those transit trips, Metro represents the lion’s share (76% Metro only plus 5% Metro
and another agency). About 8 percent of all trips were made on Community Transit and 10% were
made on Sound Transit vehicles including buses, Sounder Commuter Trains and Link Light Rail. A
small percentage of trips (1%) involved transfers between vehicles operated by different transit
agencies.

Overall, the average number of transit trips per respondent was 5.15 trips per week. Transit riders
averaged 8.31 trips per week. U-PASS members made significantly more trips than those without a
U-PASS (averages of 7.13 and 1.09 trips per week respectively). Students and staff members made
significantly more trips per week on average than faculty members (5.71, 5.01 and 2.56 respectively).
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All respondents

Table 28: Total Transit Trips Made in Previous Week—Single Agency or Multi-Agency

Single Agency (Net
Metro only (net)
Metro- no transfer
Metro to Metro
Community Transit only
Sound Transit/Sounder/Link Light rail
Other transit agency

Metro — Community Transit

Metro — Sound Transit/Sounder/Link

Metro — Other

Community Transit — Sound Transit/Sounder/Link
Community Transit — Other

Sound Transit/Sounder/Link — Pierce Transit
Sound Transit - Other

Total Trips (weighted)*

May not sum to 100% due to rounding.

Number of Trips
| 11,138
9.083
7,610
1,473
907
1,136
12

49
564
25
42
46
71
25

Percent of Total
Trips*
93%
76%
64
12
8%
9%
<1%

<1l
<1l
<1

<1

<1

Average Trips per
Transit User

7.73
6.31
5.28
1.03
0.63
0.79
0.08

0.03
0.39
0.02
0.03
0.03
0.05
0.02

* The number of transit trips was calculated based on the number of trips each respondent reported making during the
previous week on Metro, Community Transit, Sound Transit, Sounder Commuter Rail, Link Light Rail and other transit
systems. To avoid double-counting trips, trips involving a transfer between two agencies (Metro, Community Transit and
Sound Transit including Sounder and Link) were counted only once. When the number of transfer trips reported between the
two agencies was inconsistent, the larger number was assumed to be correct.
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Accessing Transit

When respondents that took transit to the UW campus area were asked how they accessed it, the

most common response was they
walked directly to the bus stop (73%).
Nearly one in four respondents (23%)
drove to a park and ride lot or transit
center (Figure 24).

Students and faculty members were
significantly more likely than staff to
walk directly to a bus stop while staff
members were more likely than
others to drive to a park and ride lot
or transit center.

Respondents living in South or East
King County (60% and 49%
respectively) or in Snohomish County
(77%) were especially likely to drive
to a patk and ride/transit center ot to
get dropped off by car at a bus stop
or park and ride (23%, 17% and 11%
respectively). Those most likely to
walk directly to a transit stop lived in
North King County (93% of those
east of I-5, 84% of those west of 1-5)
or in South Seattle (92%).

Respondents that commuted
primarily on Metro were more likely
than Community or Sound Transit
commuters to walk to a bus stop
(82% versus 25% and 37%
respectively). Conversely,
respondents that commuted on

Figure 24: Method for Accessing Transit
Respondents that used transit to travel to the U-District last week

73%
Walked drecly to bus stop = v
™%
Drive to P&R/Transit Center a7
Dropped ol by car at bus
stop/PaR
@Total (w=1,284)
QStudents {(n-176)
Drive closerto U end catch bus AStaf(n=559)
oser OFaculy (n=148)
Blcycle bothe transit stop
Other

h K 408 RMWh AL 1009

A25: When you took the bus or train to the UW last week, how did you get
to your first bus or train? Did you...?

Multiple responses accepted.

Community Transit (71%) or Sound Transit (58%) were more likely than Metro commuters (15%)
to drive to a park and ride lot or transit center.
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Metro Transit Use

All Respondents

King County Metro (Metro) is the public transit authority in King County where the main campus
of the University of Washington is located.

More than half (55%) of respondents reported riding a Metro bus in the week prior to the survey; a
significant decrease from 2008 (60%), but on par with findings from 2006 (53%). Students were
more likely than both staff and faculty members to report riding Metro and to report transferring
between two Metro buses or between Metro and a route operated by another transit agency.

As in the past, U-PASS members were significantly more likely to have ridden Metro than those
without a U-PASS (72% and 22% respectively). U-PASS members were also more likely than those
without a U-PASS to report transferring buses either from one Metro line to another (19% and 6%
respectively) or between Metro and a route operated by another transit agency (10% and 2%
respectively).

Figure 25: Number of Metro Transit Bus Rides Last Week
All respondents

QONone E1tob Q6o 10 211 or More

Total {rw=2,321)

Students (n=782)

Stalf(n=1,105)

Facully (n=424)

M6 2% 4%h R%h R% 10096

B0O1: Have you taken any rides on Metro buses in the last week?
B03: Last week, how many Metro bus rides did you take Monday through Friday?
B04: How many Metro bus rides did you take last Saturday?

B05: How many Metro bus rides did you take last Sunday?

May not sum to 100% due to rounding.
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Table 29: UW’s Metro Riders

All respondents

E
A B C D No Metro
Total Students Staff Faculty U-PASS U-PASS Rider
(nw=2,321) | (n=792) (n=1,105) (n=424) | (n,=1554) (n,=755) | (n,=1,278)
Rode Metro last week 55% 61%°¢ 49%° 37% 72%" 22% 100%
Commuted to UW campus
on Metro last week 30% 32%°¢ 30%°¢ 19% 41%F 7% 55%
Transferred w/other
agencies (net) % 8%° 6%° 3% 10%" 2% 13%
Transferred to/from
ST/Sounder/Link Light
Rail 6 7 5 3 8° 2 11
Transferred to/from CT 1 1 1 <1 1 0 1
Transferred to/from other
agency <1 <1 0 0 <1 0 <1
Transferred between Metro
buses 15% 17%°° 13%°° 5% 19%"° 6% 26%

B01: Have you taken any rides on Metro buses in the last week?
B06: How many of those <Metro rides> you took last week included getting to or from the UW campus area?
B7: How many of those <Metro rides> you took last week included a transfer to another Metro bus?

B8: How many of those <Metro rides> you took last week included a transfer between a Metro bus and another transit agency’s
buses or trains?

B9: How many of those transfers last week were between Metro and Sound Transit buses, Sounder Commuter Rail, or Link Light
Rail?

B10: How many of those transfers last week were between Metro and Community Transit buses?

B11A-G: How many of the remaining transfers last week were between Metro and <other agency>?

ABCDE

Indicates statistically significant difference from result shown in the referenced column.

May not sum to 100% due to rounding.
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Number of Metro Rides

More than half (55%) of all respondents reported riding Metro in the week before the survey; down
from 60% in 2008 and 30% used Metro to commute to the UW campus, significantly less than the

55% reported in 2008.

As Table 30 shows, the average number of Metro rides among all UW respondents was 4.19

compared with 4.60 in 2008. The average number of Metro rides among respondents that reported
riding Metro in the week before the survey was 7.62—about the same as in 2008 (7.61).

e On average, students reported taking 4.80 Metro rides compared to 3.74 rides by staff
members and 2.04 rides by faculty.

e U-PASS members took an average of 5.77 Metro rides the week before being surveyed
compared with 0.96 rides for respondents that do not have a U-PASS

Table 30: UW’s Metro Transit Rides

All respondents

E
A B C D No Metro
Total Students Staff Faculty U-PASS U-PASS Rider
(Base: Respondents) (nw=2,321) (n=792) (n=1,105) (n=424) (nw=1,554) (nw=755) (nw=1,278)
(Base: Metro Rides) (nw=9,732) (n=3,799) (n=4,134) (n=866) (n,=8,970) (nw=726) (nw=9,732)
Percent of respondents that
rode Metro last week* 55% 61%°¢ 49%° 37% 71%" 22% 100%
Monday — Friday 53 59°¢ 48° 37 70° 20 97
Saturday 17 21°¢ 10 7 22° 5 23
Sunday 9 11°¢ 6 4 12° 2 16
Mean no. of rides last week 4.19 4.80°° 3.74° 2.04 5.77° 0.96 7.62
Mean no. of rides Mon-Fri 3.64 4.11°¢ 3.36° 1.85 5.02° 0.84 6.62
Mean no. of rides Saturday 0.37 0.46°¢ 0.26° 0.13 0.50% 0.10 0.67
Mean no. of rides Sunday 0.18 0.22°¢ 0.12° 0.07 0.25° 0.03 0.32
Mean no. of rides with
transfers per respondent 0.91 1.04° 0.90"¢ 0.26 1.22F 0.29 1.66
Mean transfers w/Metro 0.63 0.70° 0.67° 0.20 0.84° 0.21 1.15
Mean transfers w/Sound
Transit 0.24 0.31°%¢ 0.18° 0.06 0.32° 0.08 0.44
Mean transfers
w/Community Transit 0.02 0.01 0.05 0.00 0.03% 0.00 0.04
Mean transfers w/other
agency 0.01 0.02 0.00 0.00 0.02° 0.00 0.02
Percent of rides w/transfers
(net) 22% 23% 24% 13% 22% 31%" 22%
Percent of rides w/Metro
transfer 15 15° 18"¢ 10 15 22° 15
Percent rides w/ST/
Sounder transfers 6 6° 5A¢ 3 6 8° 6
Percent rides w/Community
Transit transfers 1 <1 1 <1 1 0 1
Percent of rides wi/transfers
to other systems <1 <1 0 0 <1 0 <1

ABCDE

Indicates statistically significant difference from result shown in the referenced column.

* Percentage of respondents that rode Metro in week prior to being surveyed. Subcategories are percentage that reported
riding Metro on weekdays, Saturdays and/or Sundays. Respondents may be counted in more than on subcategory.

Percentages for subcategories may not sum to total net due to rounding and/or non-response to questions regarding agency

used for transfer.
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Use of Metro among U-PASS members continues to increase. In 2010, U-PASS members reported
making 5.77 trips per week on average—up from 5.43 in 2008 and 4.62 in 2006. The mean number
of trips to campus among U-PASS members also increased over the last two waves of the study

(Table 31).

Table 31: Metro Rides Among U-PASS Members Over Time
U-PASS members

2000 2002 2004 2006 2008 2010

Mean no. of rides last week 4.23 4.54 4.63 4.62 5.43 5.77
Mean no. of rides Mon-Fri 3.85 4.16 4.16 4.13 4.75 5.02
Mean no. of rides Saturday 0.25 0.23 0.29 0.33 0.42 0.50
Mean no. of rides Sunday 0.14 0.15 0.19 0.17 0.26 0.25
Mean no. of rides to/from UW campus 3.62 4.13 3.93 3.77 4.42 4.78

Percentages for subcategories may not sum to total net due to rounding and/or non-response to questions regarding
agency used for transfer.

Most Metro rides were taken Monday through Friday (average = 3.64 or daily average of 0.73) with
fewer rides reported for Saturdays (average = 0.37) and Sundays (average = 0.18). Students rode
Metro more frequently than staff or faculty members all seven days of the week (Table 32).
Similarly, U-PASS members reported riding Metro more frequently than those without a U-PASS on
any given day.

About half (49%) of all respondents reported riding Metro to the UW campus area in the week prior
to being surveyed. Students (54%) and U-PASS members (65%) were especially likely to take Metro
to campus. Overall, about eight in ten Metro rides (81%) were to/from the campus area. As Table
32 shows, on a petcentage basis, staff members had the highest percentage of Metro trips to/from
the campus area (83%) but students reported the greatest number of Metro trips on average (3.83
compared to 3.38 overall).

Table 32: Metro Transit Rides to/from UW last week
All respondents

E
A B c D No Metro
Total Students Staff Faculty U-PASS U-PASS Rider
(Base: Respondents) (nw=2,321) (n=792) (n=1,105) (n=424) (nw=1,554) (ny=755) (nw=1,278)
(Base: Metro Rides) (nw=9,732) (n=3,799) (n=4,134) (n=866) (ny=8,970) (nw=723) (nw=9,732)

Percent of respondents that
took Metro to/from UW last
week 49% 54%°° 44%° 30% 65%" 14% 88%

Percent of total Metro rides
that were to/from UW last
week 81% 80% 83%"° 81% 83%" 57% 81%

Mean no. of rides per
respondent to/from UW last
week 3.38 3.83%¢ 3.11° 1.65 4.78° 0.55 6.14

B06: How many of those <Metro rides> you took last week included getting to or from the UW campus area?

ABCDE

Indicates statistically significant difference from result shown in the referenced column.
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Metro Riders

As mentioned earlier, more than half (55%) of all respondents reported riding Metro in the week

prior to being surveyed. The vast majority of Metro riders (87%) are U-PASS

The average number of Metro trips among those that used Metro in the week

members.

before the survey is

7.62 — about the same as the 7.61 trips recorded in 2008. Most Metro riders (88%) used Metro to
commute to/from the campus area; averaging 6.14 trips. More than four out of five Metro trips

were for the purpose of getting to or from campus (81%).

Not surprisingly, U-PASS members made more Metro trips than those without a U-PASS including

significantly more trips to and from campus (Table 33).

Table 33: Metro Transit Rides to/from UW Among Metro Riders
Metro Riders

E
A B C D No
Total Students Staff Faculty U-PASS U-PASS
(Base: Metro Riders) (nw=1,278) (n=484) (n=541) (n=157) (n=1,113) (n=162)
(Base: Metro Rides) (nw=9,732) (nw=3,799) (nw=4,134) (nw=866) (n,=8,970) (nw=726)
Percent of Metro riders that took
Metro to/from UW last week 88% 88% 90%"¢ 82% 91%" 67%
Percent of total Metro rides that
were to/from UW last week 81% 80% 83%" 81% 83%" 57%
Mean Metro rides per respondent
to/from UW last week 6.14 6.27°¢ 6.35"¢ 4.45 6.68" 2.56
Mean Metro rides per respondent
last week 7.62 7.85° 7.64° 5.52 8.06" 4.48

ABCDE

Indicates statistically significant difference from result shown in the referenced column.

B06: How many of those <Metro rides> you took last week included getting to or from the UW campus area?
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Metro Riders’ Transfers

Most riders (74%) reported their Metro rides did not include transferring from one Metro bus to
another. On average, 1.15 rides per Metro rider involved a transfer to another Metro bus. Staff

members and students had a higher Metro to Metro transfer rate than faculty (Table 34).

Table 34: Transfers Between Metro Buses
Metro Riders

E
A B C D No
Total Students Staff Faculty U-PASS U-PASS
(Base: Metro Riders) (nw=1,278) (n=484) (n=542) (n=157) (n=1,113) (n=162)
(Base: Metro Rides) (nw=9,732) (nw=3,799) (nw=4,134) (n,=866) (n,=8,970) (nw=726)
Mean weekly Metro rides 7.62 7.85° 7.64° 5.52 8.06 4.48
Mean rides w/transfers
between Metro buses 1.15 1.14° 1.38° 0.54 1.18° 0.99
Percent of Metro riders who
transfer between Metro buses 26% 28%° 26%"° 15% 26% 30%

ABCDE

B07: How many of those <Metro rides> you took last week included a transfer to another Metro bus?

Indicates statistically significant difference from result shown in the referenced column.

Another way to look at the number of Metro rides that included a transfer between Metro buses is

to determine the proportion of rides involving a Metro to Metro transfer. As noted above, 74% of
Metro riders reported none of their Metro trips involved transferring to another Metro bus. Of the
remaining Metro riders who did transfer, 16% reported transferring between Metro buses less than
half the time and the remaining 10% indicated their rides include a transfer more than half the time.

Students and staff members were significantly more likely than faculty to transfer between Metro
buses and to report that up to half of their Metro rides involved a transfer. Staff members were also
more likely than faculty to report more than half their Metro rides involved a transfer.

Figure 26: Transfers Between Metro Buses
Metro Riders

Up to 50% of rides Involve Met-o - Metro tansfers

More than 50% of rides Irvolve Metro-Metro tnansfers

No Meiro-Metro ansfers

ETotal (rw=1,278)
2Students (n=L84)
@Stalf{n=542)

DFaculty (n=1£7)

May not sum to 100% due to rounding.

B7: How many of those <Metro rides> you took last week included a transfer to another Metro bus?
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Looking at the total transfers between transit agencies, the vast majority of Metro riders (87%) did
not report taking Metro rides that included a transfer between Metro and service provided by
another transit agency. Among Metro riders that did transfer to another agency’s service, 7%
reported less than half their Metro rides involved a transfer to another service and 6% said they
transferred between Metro and another transit service more than half the time (Figure 27). Again,
faculty members were less likely to transfer than were students and staff members.

Figure 27: Transfers Between Metro Buses and Other Transit Services
Metro Riders

T9%
Up to 50% of rides Irvolve Metro - Other transfers g,‘ GTobal (rw=1,278)
5% QStudents (n=484)
8% EStalf (n=542)
More than 50% of rides Irvolve Melro-Other transfers :: OFaculty {n=157)
;]

No Metro-Other transfers

(1, ] % dn%h RNSh RN%h 1009

B8: How many of those <Metro rides> you took last week included a transfer between a Metro bus and another transit
agency'’s buses or trains?

May not sum to 100% due to rounding.
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On average, Metro riders took 0.51 rides that involved a transfer between Metro and service

provided by another transit agency (Table 35).

Table 35: Transfers Between Metro and Another Transit Agency

Metro Riders

Total Combined F
Metro A B c Faculty & E No
Riders Students Staff Faculty Staff U-PASS U-PASS
(nw=1,278) (n=484) (n=541) (n=157) (ny,=691) (nw=1,113) (n,=162)
Average Weekly Metro Rides 7.62 7.85 7.64 5.52 7.09 8.06 4.48
Percent of Metro Riders that
transfer to/from another
transit agency (Net) 13% 14% 12% 8% 12% 13% 10%
Percent transfer to/from CT 1 1 2 1 1 1 0
Percent transfer to/from ST 12 13 10 7 10 12 10
Average no. rides with transfers
to/from another transit agency
per respondent (net) 0.51 0.56 0.47 0.18 0.40 0.53 0.38
Average transfers to/from CT 0.04 0.02 0.10 0.01 0.08 0.04 0.00
Average transfers to/from ST 0.44 0.50 0.36 0.16 0.31 0.45 0.38
Average transfers to/from other 0.02 0.03 0.00 0.00 0.00 0.02 0.00

B8: How many of those <Metro rides> you took last week included a transfer between a Metro bus and another transit agency’s buses

or trains?

B9: How many of those transfers last week were between Metro and Sound Transit buses, Sounder Commuter Rail or Link Light Rail?

B10: How many of those transfers last week were between Metro and Community Transit buses?

B11: what other agencies did you transfer to or from when riding Metro last week for the remaining transfer?

ABCEF

May not sum to 100% due to rounding.

Indicates statistically significant difference from result shown in the referenced column.
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Respondents that transferred between Metro and another service (n,=165) reported taking an
average of 3.93 rides that involved an inter-agency transfer. Most of these respondents (86%)
transferred between Metro and Sound Transit services (bus, commuter rail, and light rail), 8%
transferred between Metro and Community Transit buses and 3% transferred between Metro and

another service.

Paying the Fare on Metro

As in 2008, most Metro riders said
they usually used the U-PASS to pay
their fare on Metro. Even so, in 2010
respondents were significantly less
likely to say they usually pay their fare
with U-PASS than they were in 2008
(88% and 94% respectively).

One factor that may have influenced
the decline in U-PASS use was the
introduction of the ORCA e-purse.
As Figure 28 shows, the ORCA e-
purse was the second most common
fare instrument (5%) followed closely
by cash (4%). Use of cash, other
passes and tickets is about the same
as it was in 2008 (3%, 3% and <1%
respectively).

Students and staff were significantly
more likely than faculty members to
pay with a U-PASS. Faculty
members were significantly more
likely than students or staff to pay
using the ORCA e-purse or cash
when riding Metro buses.

Figure 28: Paying the Fare on Metro
Metro Riders

ORCA o-purse
13%
Cash
11% @Total (rw=1,278)
QStudents (n=484)
Otherpass EStalf (n=542)

QFaculty (n=157)

Tickets

Other

0% M5 409 B 8% 1009

B12: When you ride Metro buses, how do you usually pay your fare?

May not sum to 100% due to rounding.
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Satisfaction with Metro Transit

Metro Riders expressed a high degree of satisfaction with Metro bus service. Overall, 91%

expressed satisfaction with
the service including 40%
that were very satisfied.
Combined satisfaction
ratings were highest
among students (93%) and
lowest among staff (86%).
Faculty members were
significantly more likely
than either students or
staff to report being very
satisfied with Metro’s bus
service.

There were no statistically
significant differences in
satisfaction between U-
PASS members and those
without a U-PASS, nor

Figure 29: Satisfaction with Metro Transit
Metro Riders

OVerySalisfled M0Satisfled QSomewhet dssatisfled

Total (rw=1,278)

Students (n=484)

Staff(n=542)

Faculty (n=157)

BVery dssatisfled

B13: Overall, how satisfied are you with Metro’s bus service?

May not sum to 100% due to rounding.

based on the geographic location where respondents live.
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Community Transit Use

All Respondents

Community Transit (CT) primarily serves Snohomish County, Washington. CT also operates routes
to the University of Washington, downtown Seattle and Seattle’s eastside suburbs in King County.
In 2010, 7% of survey respondents indicated they rode Community Transit buses in the previous
week—up from 5% in 2008 and nearly as high as the 8% recorded in 2006. All but a handful of
respondents that rode Community Transit were U-PASS members (96%) and 52% of CT riders
lived in Snohomish County.

Staff members were significantly more likely than students or faculty to report riding Community
Transit (11% versus 6% and 4% respectively).

The average number of trips taken on Community Transit among all respondents was 0.44. CT
riders reported making 6.13 trips on average in the week prior to the survey.

Figure 30: Number of Community Transit Bus Rides Last Week
All respondents

ONone Eito5 Q6010 =11 or More

Total {rw=2,321)

Students (n=792)

Stalf{n=1,105)

Faculty (n=424)

CO01: Have you taken any rides on Community Transit buses in the last week?

C02: Last week, how many rides did you take on Community Transit?

May not sum to 100% due to rounding.
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Table 36: UW’s Community Transit Riders

All respondents

E
A B C D No
Total Students Staff Faculty U-PASS U-PASS
(n,=2,321) (n=792) (n=1,105) (n=424) (ny,=1,554) (n,=755)
Percent of respondents that rode
Community Transit last week 7% 6% 11%"¢ 4% 10%" 1%
CT riders that rode Community Transit
to UW campus last week 6% 5% 10% 3% 9%" 1%
Transferred w/other agencies (net) 2% 2% 2% 0% 2% 0%
Transferred to/from Metro 1 1 1 0 1 0
Transferred to/from Sound Transit <1 <1 1 0 1 0
Transferred to/from Everett Transit <1 <1 0 0 <1 0
Transferred to/from Kitsap Transit <1 0 <1 0 <1 0
Transferred to/from Other Transit <1 <1 <1 0 <1 0
Percent that rode local CT service w/in
Snohomish County <1% <1% <1% 0% <1% 0%
Percent that rode CT between two
points in U-District <1% <1% 0% 0% <1% 0%
ABCPEndicates statistically significant difference from result shown in the referenced column.
May not sum to 100% due to rounding.
Table 37: UW’s Community Transit Rides Including Rides to/from UW
All respondents
E
A B C D No
Total Students Staff Faculty U-PASS U-PASS
(Base: Respondents) (nw=2,321) (n=792) (n=1,105) (n=424) (nw=1,554) (nw=755)
(Base: Community Transit rides) (nw=1,017) (n=263) (n=878) (n=94) (n,=995) (nw=22)
Mean no. of rides last week 0.44 0.33 0.79°¢ 0.22 0.64° 0.03
Mean no. of rides to/from UW last week 0.40 0.29 0.76"¢ 0.21 0.59° 0.03
Mean no. of rides w/transfers (net) 0.05 0.06° 0.06° 0.00 0.08° 0.00
Mean no. of transfers w/Metro 0.02 0.02 0.04 0.00 0.03 0.00
Mean no. of transfers w/Sound Transit 0.01 0.01 0.01 0.00 0.01 0.00
Mean no. of transfers w/other agency 0.02 0.01 0.00 0.00 0.03 0.00
Percent of rides to/from UW last week 92% 88% 96%" 94% 92% 100%"
Percent of rides w/transfers (net) 12% 18%°° 8%° 0% 12%° 0%
Percent of rides w/Metro transfer 5 5 5 0 5 0
Percent of rides w/ST/Sounder transfers 2 2 2 0 2 0
Percent of rides w/other transfers 5 4 0 0 5 0

ABCDE

Indicates statistically significant difference from result shown in the referenced column.

Percentages for subcategories may not sum to total net due to rounding and/or non-response to questions regarding agency

used for transfer.
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Community Transit Riders

About two-thirds of Community Transit riders (67%) used Community transit to travel to and/or
from the UW campus area. On average, Community Transit riders made 6.13 trips overall and 5.63
trips to/from the UW campus area in the week before the survey.

Students reported greater transfer activity from Community Transit buses to those operated by
other agencies than staff members. Faculty who rode Community Transit did not transfer to buses

operated by other agencies (Table 38).

No subgroup analysis was conducted based on U-PASS ownership due to the small number of
Community Transit respondents (n,=6) that do not have a U-PASS.

Table 38: Community Transit Riders & Rides
Community Transit riders
All A B C
CT Riders Students Staff Faculty
(Base: Community Transit Riders) (ny,=166) (n=49) (n=122) (n=16)*
Riders that took Community Transit to/from UW last
week 67% 63% 71% 75%
Transferred w/other agencies (net) 19% 27% 19% 0%
Transferred to/from Metro 11 12 12 0
Transferred to/from Sound Transit/Sounder 5 6 4 0
Transferred to/from Everett Transit 1 2 0 0
Transferred to/from Kitsap Transit 1 0 1 0
Transferred to/from Other Transit 1 2 1 0
Percent rode local CT service w/in Snohomish County 8% 16%"° 3% 0%
(Base: Community Transit Rides) (nw=1,017) (n=263) (n=878) (n=94)
Percentage of Community Transit Rides that were
to/from UW last week 92% 88% 96%" 94%
Mean no. of rides last week 6.13 5.37 7.20" 5.88
Mean no. of rides to/from UW 5.63 4.71 6.89" 5.50
Mean no. of rides wi/transfers (net) 0.74 0.96 0.57 0.00
Mean no. of transfers w/Metro 0.28 0.27 0.34 0.00
Mean no. of transfers w/Sound Transit 0.11 0.10 0.13 0.00
Mean no. of transfers w/other agency 0.28 0.18 0.00 0.00
Percent of rides w/transfers (net) 12% 18%° 8% 0%
Percent of rides w/Metro transfer 5 5 5 0
Percent of rides w/ST/Sounder transfers 2 2 2 0
Percent of rides w/other transfers 5 3° 0 0
“®CIndicates statistically significant difference from result shown in the referenced column.
* Interpret with caution due to small sample size
Percentages for subcategories may not sum to total net due to rounding and/or non-response to questions regarding
agency used for transfer.
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Use of Sound Transit Bus Service

Sound Transit is the regional transit authority for the Puget Sound area (King, Pierce and
Snohomish counties). It operates express buses (Sound Transit), commuter rail (Sounder) and Link
Light Rail service. Use of each Sound Transit service is explored below, beginning with bus service.

All Respondents

Twelve percent of all survey respondents (12%) reported riding a Sound Transit express bus in the
week preceding the survey. The average number of Sound Transit bus rides per respondent was
0.52. The average number of bus rides among Sound Transit bus riders (n,=263) was 4.56.

Students were significantly more likely to report riding Sound Transit buses than either staff or
faculty members (14% versus 9% and 5% respectively).

Use of Sound Transit bus service varied greatly depending on where respondents lived. Those living
in East King County were the most likely to say they rode a Sound Transit bus in the week before
the survey (37%) followed by respondents in South King County (16%) and Snohomish County
(11%). Residents of North King County and South Seattle were significantly less likely to report
using Sound Transit buses (7% and 5% respectively).

Neatly nine in ten Sound Transit bus rides (89%) were to/from the UW campus area. Sound
Transit bus riders took an average of 4.07 rides to or from campus in the week preceding the survey.

Figure 31: Number of Sound Transit Bus Rides Last Week

All respondents

ONone E1tod Q610 011 or More

DO01: In the last week, have you taken any rides on Sound Transit's express buses?

D02: Last week, how many rides did you take on Sound Transit's express buses?

May not sum to 100% due to rounding.
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Table 39: UW’s Sound Transit Bus Riders
All respondents
E
A B C D No
Total Students Staff Faculty U-PASS U-PASS
(ny=2,321) (n=792) (n=1,105) (n=424) (ny=1,554) (nNy=749)
Percent of respondents that rode
Sound Transit buses last week 12% 14%°¢ 9%° 5% 16%" 3%
Percent that commuted to UW campus
on ST buses last week 6% 7% 5% 4% 9%" 1%
Transferred w/other agencies (net) 3% 6%"°° 2% 1% 6%" 1%
Transferred to/from Metro 3 45 2¢ <1 4 1
Transferred to/from Community Transit <1 0 <1 0 <1 0
Transferred to/from Pierce Transit 1 1 <1 0 1 0
Transferred to/from Other Transit <1 <1 <1 <1 <1 <1
A8P%Indicates statistically significant difference from result shown in the referenced column.
May not sum to 100% due to rounding.
Table 40: UW’s Sound Transit Bus Rides Including Rides to/from UW
All respondents
E
A B C D No
Total Students Staff Faculty U-PASS U-PASS
(Base: Respondents) (nw=2,321) (n=792) (n=1,105) (n=424) (nw=1,554) (nw=749)
(Base: Sound Transit bus rides) (nw=1,200) (n=462) (n=533) (n=105) (nyw=1,135) (nw=50)
Mean no. of rides last week 0.52 0.58° 0.48° 0.25 0.73 0.07
Mean no. of rides to/from UW last week 0.46 0.51° 0.44°¢ 0.24 0.66 0.04
Mean no. of rides witransfers (net) 0.14 0.20°¢ 0.07 0.02 0.19 0.05
Mean no. of transfers w/Metro 0.09 0.12°¢ 0.04 0.01 0.11 0.04
Mean no. of transfers w/Community
Transit 0.00 0.00 0.00 0.00 0.00 0.00
Mean no. of transfers w/Pierce Transit 0.03 0.05°¢ 0.01 0.00 0.05 0.00
Mean no. of transfers w/other agency 0.01 0.01 0.01 0.00 0.02 0.00
Percent of rides to/from UW last week 89% 88% 91% 95% 91%" 54%
Percent of rides w/transfers (net) 27% 34%° _14% 8% 26% 68%"
Percent of rides w/Metro transfer 17 21°¢ 9 6 15 58°
Percent of rides w/CT transfers <1 0 1 0 <1 0
Percent of rides w/Pierce Transit 6 8°%¢ 2 0 6 0
Percent of rides w/other transfers 2 2 2 2 2 4
ABCPEndicates statistically significant difference from result shown in the referenced column.
Percentages for subcategories may not sum to total net due to rounding and/or non-response to questions regarding agency
used for transfer.
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Sound Transit Bus Riders

Among those that used Sound Transit in the week before the survey, eight in ten (79%) rode a
Sound Transit bus to and/or from the UW campus area. On average, Sound Transit bus riders
made 4.56 trips overall and 4.07 trips to/from the UW campus area in the week before the survey.
The majority of all Sound Transit bus trips (89%) were to/from the UW campus.

Students reported greater transfer activity between Sound Transit buses and those operated by other
agencies than University staff or faculty. Respondents that transferred between agency services were
more likely to connect with Metro or Pierce Transit service than with service provided by other
agencies (Table 41).

Subgroup analysis was not conducted based on U-PASS ownership due to the small number of
Sound Transit riders (n,=21) that do not have a U-PASS.

Table 41: Sound Transit Bus Riders & Rides
Sound Transit riders
Sound
Transit A B c
Riders Students Staff Faculty
(Base: Sound Transit Bus Riders) (nw=263) (n=106) (n=101) (n=23)*
Riders that took Sound Transit buses to UW campus last
week 79% 78% 78% 87%
Transferred w/other agencies (net) 37% 43%°° 23% 13%
Transferred to/from Metro 25 29°¢ 17 9
Transferred to/from Community Transit <1 0 2 0
Transferred to/from Pierce Transit 7 8 3 0
Transferred to/from Other Transit 2 2 1 4
(Base: Sound Transit Bus Rides) (nw=1,200) (n=462) (n=533) (n=105)
Percentage of Sound Transit Bus Rides that were to/from
the UW campus 89% 88% 91% 95%"
Mean no. of rides last week 4.56 4.36 5.28 457
Mean no. of rides to/from UW 4.07 3.83 4.82 4.35
Mean no. of rides witransfers (net) 1.25 1.47°¢ 0.72 0.35
Mean no. of transfers w/Metro 0.78 0.90 0.49 0.26
Mean no. of transfers w/Community Transit 0.01 0.00 0.04 0.00
Mean no. of transfers w/Pierce Transit 0.27 0.34 0.10 0.00
Mean no. of transfers w/other agency 0.10 0.09 0.10 0.09
Percent of rides wi/transfers (net) 21% 34%°° 14% 8%
Percent of rides w/Metro transfer 17 21°¢ 9 6
Percent of rides w/Community Transit transfers <1 0 1 0
Percent of rides w/Pierce Transit transfers 6 8% 2 0
Percent of rides w/other transfers 2 2 2 2
“®Indicates statistically significant difference from result shown in the referenced column.
* Interpret with caution due to small sample size.
Percentages for subcategories may not sum to total net due to rounding and/or non-response to questions
regarding agency used for transfer.
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Sounder Commuter Train Use

As in 2006 and 2008, very few respondents (1% or n,=22) reported riding the Sounder Commuter
Train in the week preceding the survey. All of these respondents were U-PASS members and none
were UW faculty members. Table 42 shows the frequency of Sounder Commuter Train use among
those that used the

service. Table 42: Sounder Commuter Train Rides & Riders
Sounder Commuter Train riders

On average, Sounder A B
respondents that Riders Students Staff
used the Sounder (Base: Sounder Commuter Train Riders) (nyw=22)* (n=9)* (n=11)*
Commuter Train (Base: Sounder Commuter Train Rides) (nw=133) (n=58) (n=51)
Rides in last week
rpade 6.05 Weekly 1to 5 (number of respondents) 11 4 7
tides. Nearly all 6 to 10 (number of respondents) 11 5 4
these respondents Mean no. of rides last week 6.05 6.44 4.64
(nW:Z’l) took the Mean no. of rides to/from UW 6.00 6.44 4.45
train as part of their Mean no. of rides wi/transfers (net) 4.64 4.67 4.27
No. of respondents that transferred (net) 18 7 9
commute to or
No. of respondents that transferred to/from
from the UW Sound Transit buses 0 0 0
campus averaging No. of respondents that transferred to/from Metro 16 6 9
; No. of respondents that transferred to/from
6.0 Weekly rides for Communig/ Transit 2 1 0

this purpose. Most |~ T - _ _
Indicates statistically significant difference from result shown in the referenced column.

respondents
(nw:21) indicated * Interpret with caution due to small sample size
they transferred to May not sum to total due to weighting.

or from a bus at least once when riding the Sounder the previous week. Those that did not report a

transfer from the Sounder Commuter train either did so in error or found a way to travel from
downtown Seattle to the UW campus by a mode other than public transportation.
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Link Light Rail Use
All Respondents

Seattle’s first light rail line (Central Link) opened July 18, 2009. The Central Link is a 13.9-mile route
from Tukwila International Boulevard to the downtown Seattle Transit Tunnel. A 3.5-mile light rail

extension to the University of Washington from Downtown Seattle via Capitol Hill is under

construction and is expected to open in 2016. Although the extension to the University is not yet
complete, several people in the University population (n,=111) used Link Light Rail as part of their

transportation to/from campus.

The average number of trips taken on Link Light Rail among all respondents was 0.15.

Figure 32: Number of Link Light Rail Rides Last Week

All respondents

QNone BitoS Q6to 10 @11 or More

Totel(rw=2321) | 9% [0

b %h AN%h RI%h Ah 109k

NO1: In the last week, have you taken any rides on Link Light Rail?
NO2: Last week, how many rides did you take on Link Light Rail?

Note: Segments in the graph above that do not have a value label (X%) represent no more than 1% of responses.

May not sum to 100% due to rounding.

Table 43: UW’s Link Light Rail Riders
All respondents
E
A B C D No
Total Students Staff Faculty U-PASS U-PASS
(n,=2,321) (n=792) (n=1,105) (n=424) (n,=1,554) (ny=755)
Rode Link Light Rail 5% 5% 4% 6% 5% 4%
Commuted to UW campus on Link last
week <1% 1%° <1% 0% 1% <1%
Transferred w/other agencies (net) 3% 3% 3% 2% 4%° 2%
Transferred to/from Metro 3 3 3 2 3 2
Transferred to/from ST/Sounder <1 <1 <1 0 <1 0
Transferred to/from other agency 0 0 0 0 0 0
ABCPE |Indicates statistically significant difference from result shown in the referenced column.
May not sum to 100% due to rounding. 'HE
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Table 44: UW’s Link Light Rail Rides Including Rides to/from UW
All respondents
E
A B C D No
Total Students Staff Faculty U-PASS U-PASS
(Base: Respondents) (nw=2,321) (n=792) (n=1,105) (n=424) (nw=1,554) (nw=755)
(Base: Link Light Rail rides) (ny=348) (n=142) (n=125) (n=33) (nw=257) (nw=84)
Mean no. of rides last week 0.15 0.18° 0.11° 0.08 0.17 0.11
Mean no. of rides to/from UW last week 0.10 0.13° 0.06° 0.01 0.10 0.08
Mean no. of rides w/transfers (net) 0.10 0.12° 0.09° 0.03 0.13 0.06
Mean no. of transfers w/Metro 0.09 0.11° 0.08° 0.03 0.11 0.05
Mean no. of transfers w/ST/Sounder 0.01 0.01 0.00 0.00 0.01 0.00
Mean no. of transfers w/other agency 0.00 0.00 0.00 0.00 0.00 0.00
Percent of rides to/from UW last week 66% 73%°¢ 56%" 12% 63% 71%
Percent of rides w/transfers (net) 69% 69%° 78%° 33% 77% 50%
Percent of rides w/Metro transfer 63 63° 74° 33 69 49
Percent of rides w/ST/Sounder transfers 5 6 2 0 6 0
Percent of rides w/other transfers 0 0 2 0 0 0
ABCPE Indicates statistically significant difference from result shown in the referenced column.
Percentages for subcategories may not sum to total net due to rounding and/or non-response to questions regarding agency
used for transfer.

GILMORE

2010 U-PASS Survey Summary Report. February 2011

RESEARCH
GROUP



Page 66

Link Light Rail Riders

Five percent of respondents rode Link Light Rail in the week preceding the survey averaging 0.15
trips. Link Riders averaged 3.14 trips in the week preceding the survey.

Just 9 percent of Link Light Rail riders (n,=9 respondents) said they used Link Light Rail to
commute to campus in the week preceding the survey. Eight of these respondents reported
boarding Link at the Othello station or further south and one person reported boarding at the
Columbia station or further north.

About two in three Link riders (64%) reported their trips involved a transfer with another transit
service—usually Metro.

No subgroup analysis was conducted based on U-PASS ownership due to the small number of
respondents (n,=06) that do not have a U-PASS.

Table 45: Link Light Rail Riders & Rides
Link Light Rail riders

All A B C
Link Riders Students Staff Faculty
(Base: Link Light Rail Riders) (ny,=111) (n=39) (n=44) (n=25)*
Percent of Link riders that traveled to/from UW campus
last week 95% 87%° 91%"° 75%
Percent of Link riders that took Link Light Rail to/from
UW campus last week 9% 10% 9% 0%
Transferred w/other agencies (net) 64% 68%"° 79%° 33%
Transferred to/from Metro 61 64° 71°¢ 32
Transferred to/from Sound Transit/Sounder 2 3 2 0
Transferred to/from Other Transit 1 0 2 0
(Base: Link Light Rail Trips) (n,=348) (n=142) (n=125) (n=33)
Percent of Link Light Rail Rides that were to/from UW
last week 69% 69% 78% 33%
Mean no. of rides last week 3.14 3.64° 2.84° 1.32
Mean no. of rides to/from UW 2.07 2.67° 1.59¢ 0.16
Mean no. of rides witransfers (net) 2.15 2.51° 2.23° 0.44
Mean no. of transfers w/Metro 1.97 2.28° 2.09° 0.44
Mean no. of transfers w/Sound Transit/Sounder 0.14 0.21° 0.05 0.00
Mean no. of transfers w/other agency 0.00 0.00 0.05 0.00
Percent of rides wi/transfers (net) 69% 69%"° 78%° 33%
Percent of rides w/Metro transfer 63 63° 74°¢ 33
Percent of rides w/ST/Sounder transfers 5 6 2 0
Percent of rides w/other transfers <1 0 2 0

B¢ |ndicates statistically significant difference from result shown in the referenced column.
* Interpret with caution due to small sample size

Percentages for subcategories may not sum to total net due to rounding and/or non-response to questions regarding
agency used for transfer.
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U-PASS

The U-Pass allows unlimited rides on Puget Sound transit systems and provides members with
additional services including discounts at local stores and restaurants, discounted carpool parking,
emergency cab rides home and discounts on the Zipcar annual fee. Just ten respondents (n,=0)
reported they participate in the U-Powered U-PASS program (0.2% of the weighted total). Since the
U-Powered U-PASS does not include transit fares, these respondents were grouped with those that
do not have a U-PASS for purposes of this analysis.

Incidence of U-PASS Possession

Current Use

Figure 33: U-PASS Possession

All respondents

Almost seven in ten respondents (69%)
said they have a current U-PASS;
significantly less than in 2008 (81%). As
Table 46 shows, students and staff were
significantly more likely than faculty
members to have a U-PASS.

_ 57%
Yes 81%

3%
No
19%

22010 inw=2,321)
22008 irw=1,405)

(1, ] %k dn%h RNSh Nk 1NM9h

A22B: Do you have a current U-PASS or do you participate in the U-

Powered U-PASS program?

May not sum to 100% due to rounding.

All respondents

Table 46: U-PASS Possession by Respondent Type

A B C

Students Staff Faculty

(n=792) (n=1,105) (n=424)

Yes 69%"° 71%C 52%
No 31 29 48"°

Faculty &
Staff
Combined

(N,=1.529)
65%
35

Total
(nw=2,321)
67%
33

May not sum to 100% du

e to rounding.

A22B: Do you have a current U-PASS or do you participate in the U-Powered U-PASS program?

"¢ |ndicates statistically significant difference from result shown in the referenced column.
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U-PASS Possession 1996 to 2010

The overall incidence of U-PASS dropped sharply from 81% in 2008 to 67% in 2010. Use of the U-

PASS among faculty continued a trend of decline that started in 2006. Staff use of the U-PASS
dropped slightly, but is still above levels seen in 2006. Student use of the U-PASS also dropped
precipitously from 87% in 2008 to 68% in 2010 (Figure 34).

Figure 34: U-PASS Possession 1996 to 2010

All respondents

=p=Total

Students =—d—S8taff ===Faculty

100% 1
20% 1
80% 1
70% 1
60% -
0%

1098 1008 2000 2002 2004 2008 2008 2010

A22B: Do you have a current U-PASS or do you participate in the U-Powered U-PASS program?

May not sum to 100% due to rounding.

U-PASS Acquisition

As in 2008, most respondents that currently have a U-PASS (90%) purchased it, 9% received it with
a parking permit and 1% received a complimentary pass for being a vanpool driver or bookkeeper
(Table 47).

Table 47: Method of U-PASS Acquisition
U-PASS Members

Faculty &
A B C Staff
Students Staff Faculty Combined Total
(n=540) (n=787) (n=218) (nyw=1.533) (nyw=1,554)
Purchased 99%°¢ 79%° 64% 75% 90%
Received with parking permit 1 20 35"® 24 9
Complimentary pass 0 1 0 1 <1

A23: Did you purchase the U-PASS or did you receive a complimentary U-PASS with your parking permit or because you are a
vanpool driver or bookkeeper?

"¢ Indicates statistically significant difference from result shown in the referenced column.

May not sum to 100% due to rounding.
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Non-U-PASS Members

When asked why they do not have a
U-PASS, respondents most
frequently said they bike, drive or
walk to campus (28%). This was the
most common response for
members of all three subgroups
(although faculty members were just
as likely to say they have no need of
the pass).

At 22%, cost was the second most
common response—up significantly
from 2008 when 8% mentioned cost
as a barrier. Students were especially
likely to cite cost as a reason for not
being a U-PASS member (25%)
whereas staff were likely to cite
transit issues such as a general dislike
of transit or that the service is
inadequate or non-existent (25%).

Faculty and students were
significantly more likely than staff to
say they have no need of the U-
PASS cither because they have
another type of pass or because it’s
not practical for their commuting
needs.

Faculty and staff members were
both more likely than students to say
they need flexibility that transit can’t
provide (Figure 35).

Figure 35: Reasons for not Having a U-PASS
Respondents that do not have a U-PASS

@ | otal (nw=/55) BStudents (n=248)

B Statt (n=314 )

Ok aculty {n=202)

28%
. W%
Bike, drive or walk 275

4%

22%
Cost factor/ 25%
too expensive 18%

17%

21%
No nead

Don't see value/
wouldnt use
It enough

Transitissues
{dont like tnansit,
service Inadequate)

Need Rexibility

1%

A24: Why don’t you have a U-PASS with unlimited transit rides?

May not sum to 100% due to rounding.
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Use of U-PASS Services
Current Use of U-PASS

U-PASS members were asked about their use of U-PASS for transit and other services such as

discounts at local stores and restaurants or joining Zipcar at a reduced rate. Responses are shown in

Table 48. Although students, faculty and staff differed greatly in their use of the U-PASS, for all

three groups the most common use was riding a Metro bus (90%). Beyond that, students were more

likely than faculty or staff to use U-PASS to ride Sound Transit buses (42%), the NightRide shuttle
(18%) and Pierce Transit buses (9%). Staff members were more likely than students or faculty, to
ride Community Transit buses (30%) and/or carpool (26%) to the University of Washington. Use
of U-PASS for an emergency ride home (available only to faculty and staff) was fairly low (4%).

On average, respondents reported using the U-PASS for two or three services (mean = 2.81).
Students and staff use the U-PASS for significantly more services on average than do faculty

members.

Table 48: Use of All U-PASS Services
U-PASS Members

Faculty &
A B c Staff
Students Staff Faculty Combined Total
(n=540) (n=787) (n=218) (n,=1.533) | (n,=1,554)

Ride a Metro bus 91% 88% 88% 88% 90%
Ride a Sound Transit bus 42°¢ 35° 24 32 38
Get discounts from local stores/restaurants 30° 29¢ 19 26 29
Ride Link Light Rail 28 27 30 28 28
Carpool to the UW 20 26"¢ 19 24 21
Ride a Community Transit bus 17 30 14 26 20
Ride the Night Ride Shuttle 18°¢ 4 4 4 13
Ride the Seattle Streetcar South Lake Union Line 6 17" 15" 16 10
Ride Sounder Commuter Rail 10 9 8 9 10
Ride a Pierce Transit bus 95¢ 5 3 4 7
Join Zipcar at a reduced rate 5 6 4 5 5
Ride an Everett Transit bus 5¢ 4° 1 3 4
Ride a Kitsap Transit bus 4° 2 1 2 3
Vanpool to the UW 2 4" 2 3 2
Emergency Ride Home Program N/A 4% 3% 4% N/A
Mean number of services used 2.85° 2.88° 2.32 2.78 2.81

ABC

May not sum to 100% due to rounding.

HO6 to H14: Have you ever used your U-PASS to...?

Indicates statistically significant difference from result shown in the referenced column.
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Most Frequent Use of U-PASS

As in prior years, when asked what they use the U-PASS for most often, riding Metro buses was the
top response (72%). This percentage is less than findings in 2008 (76%), but on par with findings
from 2006 (73%) and greater than results in 2004 (67%).

Students were more likely than either staff or faculty members to cite riding Metro as their primary
use of the U-PASS whereas staff members were more likely than either students or faculty to say
they used the U-PASS most often to ride Community Transit (Table 49).

Table 49: U-PASS Services Used Most Often
U-PASS Members
Combined
A B C Faculty &

Students Staff Faculty Staff Total

(n=540) (n=787) (n=218) (nw=1.533) | (n,=1,554)
Ride a Metro bus 78%"° 61% 67% 63% 72%
Ride a Sound Transit bus 9 7 7 7 8
Community Transit 5 14°¢ 6 12 8
Carpool to the UW 1 4" 5" 4 2
Get discounts from local stores/restaurants 1 1 1 1 1
Ride Link Light Rail 1 2 1 2 1
Ride Sounder Commuter Rail 1 1 1 1 1
All other 2 5" 6" 5 3
Do not use U-PASS 3 5 6 5 4
H16: What do you use your U-PASS for most often?
"¢ Indicates statistically significant difference from result shown in the referenced column.
May not sum to 100% due to rounding.
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Use of U-PASS Services 1996 to 2010

Opver time, use of the U-PASS held faitly steady for most services including riding most transit
services, discounts from local stores and restaurants, and carpooling to the University. Significantly
more 2010 U-PASS members used the pass to ride Sound Transit buses and the Sounder Commuter
rail than did 2008 U-PASS members (Table 50).

Table 50: Use of U-PASS Services 1996 to 2010
U-PASS Members

1996 1998 2000 2002 2004 2006 2008 2010

Ride a Metro bus 88% 91% 90% 91% 91% 90% 92% 90%
Ride a Sound Transit bus --- 10 21 32 32 33 38*
Get discounts from local stores/restaurants 24 28 28 33 29 29 30 29
Ride Link Light Rail 28
Carpool to the UW 28 33 37 38 35 25 18 21
Ride a Community Transit bus 24 31 27 26 35 22 22 20
Ride the NightRide shuttle 9 14 8 13 10 9 11 13
Ride the Seattle Streetcar South Lake
Union Line 10
Ride Sounder Commuter Rail 4 6 4 5 10*
Ride a Pierce Transit bus - 7
Join Zipcar at a reduced rate 5
Ride an Everett Transit bus --- --- 4
Ride a Kitsap Transit bus 3
Vanpool to the UW 3 3 2 2 3 4 2 2
Emergency ride home program** 5 4
HO6 to H13: Have you ever used your U-PASS to...?
*Significant difference from 2008.
**Available only to staff and faculty members
May not sum to 100% due to rounding.
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Importance of U-PASS Features to Purchase Decision

U-PASS members were asked to rate the importance of several features in their decision to purchase
a U-PASS. Mean ratings are shown in Table 51. As in previous years, the most important U-PASS
feature was unlimited bus or train rides (mean rating of 4.72 on a 5-point scale) followed by
discounts at local stores and restaurants (2.47).

Students were significantly more likely than staff or faculty members to give high importance ratings
to: unlimited bus or train rides, discounts at local stores and restaurants and NightRide shuttle.
Staff gave higher importance ratings than faculty for all features except discounted parking for
carpools and discounts on Zipcar membership. Least important for students and faculty was
discounted vanpool fares. The least important feature for staff members was discounts on the
Zipcar membership.

One feature, the Emergency Ride Home program, was only available to faculty and staff. This
feature was given a mid-level importance rating (mean = 2.48), with staff rating the importance of
this feature in their purchase decision significantly higher than faculty members (mean ratings of
2.60 and 2.09 respectively).

Table 51: Importance of U-PASS Features in Purchase Decision
U-PASS Members

Faculty &
A B C Staff

Student Staff Faculty Combined Total

(n=540) (n=788) (n=218) (nw=1.533) (nw=1,554)
Unlimited bus or train rides 4.81%¢ 4.59° 4.41 4.55 4.72
Discounts at local stores and restaurants 2.65°¢ 2.24° 1.78 2.13 2.47
Discounted parking for carpools 2.34 2.55" 2.43 2.52 2.40
NightRide shuttle 2.53%¢ 1.99° 1.72 1.93 2.32
Discounts on Zipcar membership 1.80° 1.77 1.60 1.73 1.78
Discounted vanpool fares 1.70 1.84° 1.54 1.77 1.72
Emergency ride home program* N/A 2.60° 2.09 2.48 N/A

H18-H24: How important are the following features of the U-PASS program in your decision to buy U-PASS?
Scale: 1=not at all important, 5 = very important

* Available only to faculty and staff

ABC

Indicates statistically significant difference from result shown in the referenced column.

May not sum to 100% due to rounding.
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Figure 36 shows the distribution of importance ratings for the seven features measured in the
survey. Unlimited bus/train rides garnered the most “top two box” ratings (92%). More than six in
ten respondents indicated discounted vanpool fares and discounts on Zipcar membership were
irrelevant to their purchase decisions.

Figure 36: Importance of U-PASS Features in Purchase Decision
U-PASS Members

05 Very Important 4 a3 a2 l1 Not important at all

Uniimitedbusfrainrides | 8% [ 3p
Discounted carpool parking 10% 13% | 11% | 47%
Emergency ride homse program* 9% 18% | 13% | 42%
Night Ride shuitle 9% 18% | 13% | 47%
Discounts at stores & resteunants 10% 23% | 17% | 3%
Discountedvanpool fares | 7% FF4 10% [ 13% | 66%
Discounts on Zipcar membership S8 12% | 15% | 62%
o 2% aon o a0 1009

H18-H234: How important are the following features of the U-PASS program in your decision to buy U-PASS?

* Available only to faculty and staff

May not sum to 100% due to rounding.
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Overall Satisfaction with the U-PASS Program

Most respondents (85%) expressed satisfaction with the U-PASS program. There was little variation

in combined satisfaction ratings among subgroups. Students were less likely than faculty or staff to

say they were “very satisfied” with the U-PASS program (Figure 37).

Figure 37: Satisfaction with U-PASS Program
All respondents

D4 Verysshshec @3 Somewhat seished O72%Somewhat dissshshed 1 Very dissebshed
Total (nw=2,321) 5%
Students (n=792] 5%

Staff(n=1,105j 7% G243

Faculty {(n=424 11% E¥

H35: Overall, how satisfied are you with the U-PASS program?

May not sum to 100% due to rounding.

As Figure 38 shows, overall satisfaction declined significantly over the past two years from 67%
“very satisfied” in 2008 to 51% in 2010. In 2010, fifteen percent of respondents expressed
dissatisfaction with the program; a significant increase from the 5% recorded in 2008.

Figure 38: Satisfaction with U-PASS Program — 2002 to 2010
All respondents
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H35: Overall, how satisfied are you with the U-PASS program?

May not sum to 100% due to rounding.
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Respondent Profiles

Student Employment

Just over half of the students surveyed (51%)
reported they were employed at the time of the
survey—including 24% that worked for the
University of Washington and an additional
27% that worked for someone else. The
remaining 49% were unemployed at the time of
the survey. These percentages are similar to

findings in 2008 (Figure 39).

About one in ten employed students (10%)
worked in downtown Seattle. The remainder
was almost evenly divided between those that
worked in the U-District (46%) and those that
worked elsewhere (43%). These percentages
are similar to findings in 2008 (Figure 40).

Figure 39: Student Employment
Students

1

BNot smployed

BEmployed elsewhere

QEmployed at UW

133333

KO05: Are you currently employed?
K06 [If yes to KO5]: Do you work for the UW?

May not sum to 100% due to rounding.

Figure 40: Student Employment Location
Employed students

1

BElsewhere
BEDowntown Sealtie
QU-District

133333

K07: Do you work in the U-District, downtown or somewhere
else?

May not sum to 100% due to rounding.
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Geographic Location

Most respondents (85%) said they live in King County; the greatest proportion reported living north
of the Ship Canal and East of Interstate 5 (40%). Students and respondents that don’t have a U-
PASS were especially likely to live in this area. Faculty members were more evenly distributed
throughout King County with higher than average concentrations in Seattle, South of the Ship Canal
and in Fast King County. Staff members were more likely than students or faculty to live in
Snohomish County (Table 52).

Table 52: Home Geographic Location
All respondents
Combined F
A B C Faculty & E No
Students Staff Faculty Staff Total U-PASS U-PASS
(n=792) (n=1,105) (n=424) | (n,=1,529) | (n,=2,321) | (nw,=1,554) | (n,=755)
King County (Net 86% 79% 93% 83% 85% 84% 87%
North of Ship Canal, East of I-5 49°¢ 22 34° 26 40 37 45°
North of Ship Canal, West of I-5 11 19" 18" 19 14 14 13
Seattle, South of Ship Canal 13 20" 25"° 21 16 17 14
South King County 6° 9"¢ 2 7 6 6 7
East King County 9 9 14%® 10 10 10 8
Snohomish County 7% 17%"¢ 5% 13% 9% 10%" 7%
Other 7% 5%° 2% 4% 6% 6% 6%
K10: What is the zip code where you are currently living?
"¢ Indicates statistically significant difference from result shown in the referenced column.
May not sum to 100% due to rounding.
CIMaRe
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Demographic Characteristics

It comes as no surprise that, on average, students were significantly younger than staff or faculty
members. What is surprising is that there was no significant difference in the average age of U-
PASS members compared to those without a U-PASS. In 2008, those with a U-PASS were
significantly younger (mean age of 30.17 years) than those without a U-PASS (mean age of 40.67).

Students and staff were significantly more likely to be female while faculty members were
significantly more likely to be male.

Table 53: Respondent Age and Gender

All respondents

Faculty & F
A B c Staff E No
Students Staff Faculty Combined Total U-PASS U-PASS
(n=792) (n=1,105) (n=424) (nw=1,529) | (n,=2,321) | (n,=1,554) (Nw=755)
Age
16 to 19 25%°¢ <1% 0% <1% 16% 18%" 12%
20 to 24 40°¢ 4° 25° 3 26 25 28
25to 34 27° 20 25° 21 25 23 27
35 to 44 6 23" 20" 22 12 11 12
45t0 54 2 25"¢ 20" 23 10 11 9
55 to 64 1 26" 228 24 10 10 9
65 or Older <1 v 13*° 6 2 1 45
Mean age 24.29 44.96" 47.06"° 45.63 32.13 31.93 32.51
Gender
Male 41% 36% 57%"° 43% 41% 40% 44%
Female 60° 64° 43 57 59 60 56

K08: What is your age?

B¢ Indicates statistically significant difference from result shown in the referenced column.

May not sum to 100% due to rounding.
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APPENDIX

Telephone Survey Instrument

INTRO: All respondents

IF NOT AVAILABLE, ARRANGE CALL-BACK
Home Phone Number <PHONH> Work Phone Number <PHONW> ONLY USE WORK PHONE NUMBER. IF
NOT ABLE TO REACH RESPONDENT AT HOME AFTER TWO ATTEMPTS. May I speak to <cont>? Hello,

my name is calling on behalf of the University of Washington. (Today)/(Tonight) we are conducting a study
about transportation to and from campus.
Continue HOME PHONE NUMBER.........ccccoceiininiiinieeeeeeeee 91 =>/LASTQ

SCR1B: All respondents

PROBE TO FIT

Are you currently a UW student, faculty, or staff member attending classes or working at UW-owned or leased
buildings in the U-District? The U-District is defined as east of I-5, north of Portage Bay and the Montlake cut,
south of Ravenna Boulevard and west of Mary Gates Drive.

STUACTIL ...ttt ettt e 1
SHAET e 2
FaCUILY - 3
Both Student and Staff...........ccccooiiiiiiie e 4
Both Student and Faculty ........c.cccovieiieriieciiiiecieceeeeee e 5
I do not currently work at or attend the UW ...........ccocevvviiniiniincinniinnn, 6
I do not currently work or attend classes on the UW Campus or in the

UNIVersity DISIICE ...ocveevieieeierieiieie ettt 7
Don't KNOW/RETUSEA .....c.vevvireeeiiiiiiiiiriinencetcecnce e 8

INTO2: If respondent does not work/attend UW or does not go to campus

Thank you for your time. Our study only includes people employed at or attending the University of Washington in
the U-District.

= +]
if SCR1B=1-5
60 - Do not currently work at or attend ............ccoeeveeverienieniincienies 60 D =>/ATMPT
61 - Do not currently work on the UW Campus or in the

University DISICt ....ooveeeieiieeieeiieeee e 61 D =/ATMPT
63 -Don't knowW/Refused .......ccoevuieiiriieieieeee e 62 D =/ATMPT

AOQ1: Staff and Faculty only

Do you usually work 35 or more hours per week for the UW in a position intended to last 12 months or more?

=> A03
if NOT QAL=2-3

D TSRS 1
3 J TP RUPSRURRN 2
Don't KNOW/REUSEd ......oovieeiieeiiciiicieieeee e 3
THE
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A02: Staff and Faculty only

Are you scheduled to work for the UW five days a week, or do you work an alternative schedule such as 4 days per
week or 9 days in 2 weeks? IF NOT 5 DAYS PER WEEK, CLARIFY SCHEDULE. IF THE RESPONDENT
SAYS HE/SHE DOES NOT WORK ON CAMPUS, ASK: Do you work in the U-District? IF YES, RE-ASK
QUESTION.

1 day Per WEEK ....cueeiieiieieei e 01
2 daYS POT WEECK ..ottt 02
3.days Per WeEK .....ooiiiiieiee e 03
4 days PET WEEK ...c.eeviiuiieieiieiee ettt 04
5.days Per WEEK .....coiiiiiiiee e 05
6 daYS PO WEEK ....eoviiiieiiiciieetieieete ettt 06
7 days 1N 2 WEEKS....cvieeiieiieciieiieieete sttt 07
0 days 1N 2 WEEKS....ceieieeiieiieiieie ettt 08
It Varies/Is Never the SAme........c.ccocevererieieienienienenesenceieereecie s 09
Other (Please specify in boX below) ........ccccvecveeienienieieeie e, 10 O
Faculty with varying schedules by academic quarters.............c.cccc....... 12 N
Rarely/Occasionally work in U-District .........ccoeceveeiieiinieiceneeeeee, 13 N
Work more than 6 days per Week .........ccccevieiiriieienienieeeeee e 14 N
Also work nights and/or weekends...........coccoeeriiiniienieneneee e 15 N
I do not work in the U-DIiStrict ......cceoeeieiienieierieeeseeeeceeee e 97
DON't KNOW ..ttt 98
REfUSEA ... 99

AO03: All respondents

Do you eliminate traveling to the UW at least one "day" every other week because you work or study from home or
telecommute? IF NEEDED: Telecommuting is when you work or take classes from home, at a telecommute center
or at a satellite office less than one-half as far from your home as your usual work/school location.

Y S ittt e e e e e e e e et b e a e e e e e araaaaaas 1
N O et e e e e e e a e e e e e e aarraaaaas 2
DON'T KNOW ..ottt ettt ettt e et e eaeeeaee e 8
RETUSCA ..o 9

A04: Asked if telecommuted

In the past two Monday through Friday work weeks, how many "days" did you not travel to campus because you
worked or studied from home or telecommuted? IF DON'T KNOW/NOT SURE: Just give your best estimate.

= +1

if NOT A03=1

INOTIE .t e et e e e e et e e e e e e eeaaar e e e e e e s senaanees 00
DON"t KNOW ..ottt eaaee s 98
RETUSEA ..o 99

AO05: All respondents

One way, how many miles do you commute from home to the UW campus? IF DON'T KNOW/NOT SURE: Just
give your best estimate.

Less than 1 mMile.......coveeeiiiiiiiieiiccieees e 000
DON't KNOW ..ottt e re e et e e e e 998
RETUSEA ...oeiiiieieeeie e st 999
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A06: Asked of all students that live less than 10 miles from campus

READ 1-4

Do you live. . .

= +1

if QAL=2,3 OR A05>10

In UW housing in the U-DiStrict ........ccevveereeriiicieiiesieneeie e 1
In UW housing outside the U-DiStrict ........ccceveveeerieneenieeiieieeienieeneens 2
In @ fraternity O SOTOTILY ....ccveecveeieriierieeieeieete et steere e eeeeeeeesseeneeens 3
Or in Other ROUSING .....ccvveivieiecieciertee et 4
Don't Know/Not Sure - DO NOT READ ......cccoooiiiiiiieeeeeeee, 8
Refused - - DO NOT READ......ccccoiiininininericictecene e 9

AOQ7: All respondents that live more than 20 miles from campus

< Did you choose your current home location because you work for the UW?/ Did you move to that location
because you are attending the UW?>

= +1

if A05>20

D €= T 1
N O 2
DON'TKNOW oeiiiiiiieiiiiee ettt e e e e e enaaaeeee s 8
RETUSEA ..ot 9

A08: All respondents

During the last Monday through Friday week of classes, how many days did you go to the University District to
work, attend classes or study at the University of Washington?

INOIIC .t e e e e e e e e et a e e e e e eeearrreeeas 0
L et e e eanes 1
e e et e e ettt an e e e anaeeeenreeeannns 2
B e e e e e e e e e et e e et e e e ettt e eaatreeeaaes 3
et e et e e et e e e 4
et e e e —— e e e e e e ee e —e e et e e e et teeeaaareeaaaes 5
DON"t KIOW <.ttt e e e s eaaeeeen 8
RETUSEA ..ot 9

A09: All who went to campus the last Monday through Friday

During that same Monday through Friday, how many days did you arrive <on campus in the U-District/at work in
the U-District> between 6 and 9 a.m.?

=>KCM

if A08=0

INODIC e e e e e et e et e e e et e e eeatae e e eaaeaaan 0

L e e e e et e e eta e e e era e e e e tbeeeeaneas 1
et e e — e e e ebeeeea——eeee——eeeatbaeeatbeeeaataeeeataaeeatreeeannns 2

K TSP PP 3

e e e et —e e e e bt e e e hte e e ——ae e e tbaeeatbaeeaantaaeeataaaeatraaeann 4
et e e e e e —e e e t—ee e e ——eea——aa e b—eeaatbaeeaabaeeetraeeeatreeeannras 5

DON"t KNOW ... 8

RETUSCA ..o 9
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A10: All who went to campus the last Monday through Friday

Last week, what time did you typically arrive <on campus in the U-District/at work in the U-District>?
EXAMPLE: IF 9:30, ENTER: 0930; IF 12:30, ENTER: 1230; IF 3:00, ENTER 0300 ON NEXT SCREEN,
ENTER IF AM OR PM

VATIES ..ottt et e e e e e st e e e e s e e aaaae e e e e s eennnaees 9997
DON'T KNOW oottt e e e e e 9998
RETUSEA ...ttt 9999

All: Asked if time was given in A10

Was that...

=>+1

if A10=9997-9999

A oot 1

PM - includes 12:00 NOOM.......cocouiiiiiiiiieeieee e e e 2
VIATTES .ottt et e et e e e st e e e e eate e e s saaeesenaeeeenes 3 N
DON"t KIOW <.ttt e et eeaaa e e s eaaeeeens 4 N

Al12: All who went to campus the last Monday through Friday

During the last Monday through Friday week of classes, how many days did you leave <campus in the U-District/
work in the U-District> between 3 and 6 p.m.?

INOIIC .t e e e e e e e e e e taa e e e e e e e eenanrreeeas 0
L et e e e e e e et eeeeaaeas 1
et e e e e e e e e et e ee e e e eeaeeeeaareeaanns 2
B e e e e e e e e e e et e e et e e e et e e eaatreeeaaes 3
ettt e e et e et e s et e e e enaeeeeaas 4
e e et e e et et e e e e —ee e e —ee e et e e e it eeeaareeeanaaees 5
DON"t KIOW <.ttt e e e e s eaaeeeens 8
RETUSEA ..ot 9

A13: All who went to campus the last Monday through Friday (first commute type)

DO NOT READ

What type of transportation did you take "most often" to get to the UW campus last week? IF RESPONDENT
USED MORE THAN TWO MODES IN ONE DAY, ASK: Which one covers the MOST miles? IF CARPOOL,
ASK: Is that with at least one other person 16 or older? IF NO, CODE 01, DRIVE ALONE. IF BUS, ASK: Is that
Metro, Community Transit or Sound Transit? [F SEATTLE EXPRESS, CODE 06 IF CAR, ASK: Did you drive
alone or with at least one person age 16 or older? IF DROPPED OFF, CARPOOL INCLUDES BEING DROPPED
OFF AT UW BY A DRIVER WHOSE DESTINATION IS NOT UW.

Driving alone (or with children under 16) ............coceevieiieiiienciieenee. 01
Carpooling (2 or more people 16 or older) .........cceevvevvieciiecieniereenieenne. 02
VaANPOOIING ..c.veeiieiiieiiiciiecierieete ettt ettt e b e esaesseesaeennes 03
RIAING MELIO ..ottt 04
Riding Community Transit (CT) .....cccccvevveeierierieieeieeieeeeeee e 05
Riding Sound Transit (ST) DUSES......ccccverreeriieiirieieieie e 06
Riding the Sounder Commuter Rail............ccoccovoiiiiiiniiiie, 07
Riding Link Light Rail ......ccccoiiiiiiiiiie e, 15
Riding a motorcycle/moped.........ccooeereerieiienieiieeeeeee e 08
BICYCHNE .ttt e 09
WALKING ..ottt sttt saea 10
RiIdING @ FOITY ...vieiieieteeeee et 14
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Other TTANSIE. .c..eeeeietiieee ettt 11
Other (Please specify in boX below:).......cccocveririieiienienieieeece e, 12 O
UW shuttles between UWMC, Harborview Hospital and FHCRC ...... 13
Don't KNOW/NOE SUTE.....cveevieiieiiiienienierieeteeicetetestese et 98
RETUSEA ... e 99

Al13A: To clarify “other transit” used

You said you used some other transit to get to the UW campus last week. Which transit was that?

=>+1

if NOT A13=11

RECORD COMMENTS ...ttt 97 O
Don't KNOW/NOL SUIE ......oooeeiiiiiieiieeeeeeeeieee et 98
RETUSEA ..ot 99

A13B: If used Link Light Rail as first commute mode
Did you get on the Link Light Rail at Othello Station or further south, or Columbia City Station or further north?

=>+]

if NOT A13=15

Othello Station or further SOUth ............ccoovvviiiiiiiiiii e 1
Columbia City or further north ...........ccccoooiiiiiiiiieee, 2
DON"t KIOW 1.ttt e s enae e e e enaaeeeenes 8
RETUSEA ..o e e 9

Al14: Number of days first commute mode was used

During the last Monday through Friday week of classes, how many days did you commute to the UW by <A13
mode>? IF DON'T KNOW/NOT SURE, SAY: Just give your best guess.

L et ennes 1
et e e e e e e e e et e ee e e e eeaeeeeaareeaanns 2
B e e e e e e e e et e e et e e e et e e e aaareeeaaes 3
et e e et e et e e et e e e 4
e e e —e e e e et e e e ettt e e et e e e et e e e ataeeeaaaeeeanaaees 5
DON"t KIOW ..ottt e e s eaaeeeens 8
RETUSEA ..ot 9

A15: Second commute mode used

DO NOT READ

How did you commute to the UW on the other <day/ remaining # of days>? IF RESPONDENT USED MORE
THAN TWO MODES IN ONE DAY, ASK: Which one covers the MOST miles? IF CARPOOL, ASK: Is that
with at least one other person 16 or older? IF NO, CODE 01, DRIVE ALONE. IF BUS, ASK: Is that Metro,
Community Transit or Sound Transit? [F SEATTLE EXPRESS, CODE 06 IF CAR, ASK: Did you drive alone or
with at least one person age 16 or older?

=>KCM
if (A08A=1-5 AND SEC==0) OR (A08=8,9 AND SECA==0)
Driving alone (or with children under 16) .......c..cccocevveeieninincncnenne. 01
Carpooling (2 or more people 16 or older) .........cceeveveveviveiencienienenne, 02
VaNPOOLING ...ceeeiieiieie ettt sttt et s 03
RIAING MELIO ..ot 04
THE
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Riding Community Transit (CT) .....cccccvevvvevvieierieiieieeieeeeseeve e 05
Riding Sound Transit (ST) BUSES.....c.cccverierireiieieeieieieeie e 06
Riding the Sounder Commuter Rail............cecvviinieniinieieeee e 07
Riding Link Light Rail .......ccceeiiiiiiiiiiieceeeeeeeeeee e 15
Riding a motorcycle/moped.........ccooeeerierienieieeeeee e 08
BACYCING. ..t 09
WALKING ..ottt 10
RIdING @ FOITY ...vetiieieiiieee et 14
Other TTANSIE. ...eeeeieiteie ettt eee e e 11
Did not commute to UW on any other days ........cccccecevieniencnncnnennen. 96
Other (SPECIFY:) oottt 12 O
UW shuttles between UWMC, Harborview Hospital and FHCRC ...... 13
Don't KNOW/NOE SUTE.....cveevieiieiiiienienienieeieeieeteeestesie sttt 98
REfUSEA ...ttt 99

A15A: To clarify “other transit” used

You said you used some other transit to get to the UW campus last week. Which transit was that?

=>+1

if NOT A15=11

RECORD COMMENTS ....ooiiiiiiiieieeeeeeeeeeeeeee ettt 97 O
Don't KNOW/INOL SULE......ccoeereeeeeieeeeeeeeee e 98
RETUSEA ..ot 99

A15B: If used Link Light Rail as second commute mode
Did you get on the Link Light Rail at Othello Station or further south, or Columbia City Station or further north?

=>+1

if NOT A15=15

Othello Station or further SOUth .............oooviviiiiiiiiicceeecceeeeeeee, 1
Columbia City or further north............ccoocoviiiiiiiieeee, 2
DON'T KNOW oot e e eaar e e e aan 8
RETUSEA ..o e e 9

A16: Number of days second commute mode was used

During the last Monday through Friday week of classes, how many days did you commute to the UW by <A15
mode>? IF DON'T KNOW/NOT SURE, SAY: Just give your best guess.

L ettt st 1
et ettt et s ae ettt s et ne e neenne e 2
D ettt et e sttt e 3
ettt et e st sttt 4
TP P OO PR PO PPUPPRRTP 5
DON't KNOW ..ottt ettt et e et beeebeeebeesvaeenes 8
RETUSEA ..ottt et e e e 9
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Al7: Third commute mode

DO NOT READ

How did you commute to the UW on the other <day/remaining # of days>? IF RESPONDENT USED MORE
THAN TWO MODES IN ONE DAY, ASK: Which one covers the MOST miles? I[F CARPOOL, ASK: Is that
with at least one other person 16 or older? IF NO, CODE 01, DRIVE ALONE. IF BUS, ASK: Is that Metro,
Community Transit or Sound Transit? [F SEATTLE EXPRESS, CODE 06 IF CAR, ASK: Did you drive alone or
with at least one person age 16 or older?

=KCM

if (AO8A=1-5 AND SUB==0) OR (A08=8,9 AND SUBA==0)

Driving alone (or with children under 16) .......c..cccocevveeieninincncnenne. 01
Carpooling (2 or more people 16 or older) .........cceeveriveciveciencieeienenne, 02
VaNPOOLING ...oeeeiieiieit ettt st sttt s e e 03
RIAING MELIO ..t 04
Riding Community Transit (CT) ....cceceeeerienieieniereieeeeeeeeeee e 05
Riding Sound Transit (ST) DUSES.....cceereerieriirieieeiieieeeie e 06
Riding the Sounder Commuter Rail..........ccccoooiiiiiniieniiiiecceee 07
Riding Link Light Rail ......cccvvoiiiiiiiiiicieeiececeeee e 15
Riding a motorcycle/moped.........cceevveviiieiieniieniieieeeeee e 08
BICYCING....eiiiieiieieeieete ettt ettt 09
WALKING ..ottt et enaeseees 10
RIAING @ FOITY ..ouvieiieeiieiieeee e 14
Other TTANSIE..c..evertiriirierieeiteeet ettt 11
Did not commute to UW on any other days ........c.cccecevvevieneenennennen. 96
Other (SPECIFY:) c.ooviieiiieietsteee ettt 12 O
UW shuttles between UWMC, Harborview Hospital and FHCRC ...... 13
DoN't KNOW/INOE SUTE.....cveeeieiieiieiesiesie ettt see e 98
RETUSEA ... e 99

Al17A: To clarify “other transit” used

You said you used some other transit to get to the UW campus last week. Which transit was that?

=>+1

if NOT A17=11

RECORD COMMENTS ...t 97 O
Don't KNOW/INOL SULE.....oeiiieeiiieieeeiee ettt esseaveee s 98
RETUSEA ..o 99

A17B: If used Link Light Rail as third commute mode
Did you get on the Link Light Rail at Othello Station or further south, or Columbia City Station or further north?

=>+1

if NOT A17=15

Othello Station or further SOUth ...........cooovviiiiiiiiiiceee e 1

Columbia City or further north............ccooceeviiiiiiiiiiceeeeeeeee, 2

DON"t KNOW ..ottt e e e e enes 8

RETUSCA ..o 9

THE
GILMORE

2010 U-PASS Survey Summary Report. February 2011 RESEARCH

GROUP



Page 86

A18: Number of days third commute mode was used

During the last Monday through Friday week of classes, how many days did you commute to the UW by <A17

mode>? IF DON'T KNOW/NOT SURE, SAY: Just give your best guess.

L et e e eanes 1
et e e e e e e e et e sa e e s et e s eaateeaaan 2
B e e e e e e e e e e et e e ee—— e e e et e e eaaaeeeeaaes 3
ettt e e e e e et e e e 4
e et e e e et e e e et te e et ee e et e e e et eeeaaaeeeaaaees 5
DON"t KIOW ..ottt e e s eaaeeeens 8
RETUSEA ..o 9

A19: Fourth commute mode
DO NOT READ

How did you commute to the UW on the other <day/s>? IF RESPONDENT USED MORE THAN TWO MODES

IN ONE DAY, ASK: Which one covers the MOST miles? IF CARPOOL, ASK: Is that with at least one other
person 16 or older? IF NO, CODE 01, DRIVE ALONE. IF BUS, ASK: Is that Metro, Community Transit or
Sound Transit? IF SEATTLE EXPRESS, CODE 06 IF CAR, ASK: Did you drive alone or with at least one person

age 16 or older?

= KCM

if (AO8A=1-5 AND SUB1==0) OR (A08=8,9 AND SUB1A==0)
Driving alone (or with children under 16) .......c..cccoceeveeienincncncnenne. 01
Carpooling (2 or more people 16 or older) .........ccoeeereeiverienienieenne. 02
VaNPOOLING ...oveeeieiieit ettt et 03
RIAING MELIO ..o 04
Riding Community Transit (CT) ....ccoceeeerierieierieeeieeeeceeeeee e 05
Riding Sound Transit (ST) DUSES.....cceereerieriirieiieeiieeeee e 06
Riding the Sounder Commuter Rail..........coccooiiiiiniieniiiniccceeee 07
Riding Link Light Rail ......cccveeiiiiiiiiiieieieeieeeeeeee e 15
Riding a motorcycle/moped.........ccevvveeveiieiieniieiieieeieeee e 08
BICYCING....eiiiieiieieeece ettt 09
WALKING ..ottt et nae e seees 10
RIAING @ FOITY ..eoeiieiieeiieieeee e 14
Other TTANSIE..c..eveeiiiiirieeieetet ettt 11
Did not commute to UW on any other days ........ccccceceevievieneenennenen. 96
Other (SPECIFY:) oottt e 12 O
UW shuttles between UWMC, Harborview Hospital and FHCRC ...... 13
Don't KNOW/NOE SUTE.......evveuiriiriiiiiiriecnientcteeneceeie et 98
REfUSEA ... 99

A19A: To clarify “other transit” used

You said you used some other transit to get to the UW campus last week. Which transit was that?

=>+1

if NOT A19=11

RECORD COMMENTS ..ottt 97 O
Don't KNOW/INOL SULE......eiiieeiiie ettt seaaeee s 98
RETUSEA ..o 99
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A19B: If used Link Light Rail as fourth commute mode

Did you get on the Link Light Rail at Othello Station or further south, or Columbia City Station or further north?

= +]

if NOT A19=15

Othello Station or further SOUth ...........coovviiiiiiiiiieie e 1
Columbia City or further north............ccooceeviiiiiniiiceeeeeeee, 2
DON"t KNOW ..ot e e e e 8
RETUSEA ..ot 9

A20: Number of days fourth commute mode was used

During the last Monday through Friday week of classes, how many days did you commute to the UW by <A19

mode>? IF DON'T KNOW/NOT SURE, SAY: Just give your best guess.

| TSR 1
ettt ettt ettt et et e et et e eteeaeete et e et eeteereens 2
ettt ettt ettt et e et ettt e nteeteeteanes 3
ettt ettt ettt et ettt ereens 4
e ettt ettt —e e et et e et teereebeetee et e nteereereenes 5
DON'T KNOW <.ttt et ettt et et et eve e eaeeeans 8
RETUSEA ...ttt et e e 9

A21: Fifth/last commute mode
DO NOT READ

How did you commute to the UW on the remaining day? IF RESPONDENT USED MORE THAN TWO MODES
IN ONE DAY, ASK: Which one covers the MOST miles? IF CARPOOL, ASK: Is that with at least one other
person 16 or older? IF NO, CODE 01, DRIVE ALONE. IF BUS, ASK: Is that Metro, Community Transit or
Sound Transit? IF SEATTLE EXPRESS, CODE 06 IF CAR, ASK: Did you drive alone or with at least one person

age 16 or older?

=>KCM

if (AO8A=1-5 AND SUB2==0) OR (A08=8,9 AND SUB2A==0)
Driving alone (or with children under 16)..........ccoccoeiieiiniiiiiiee. 01
Carpooling (2 or more people 16 or older) .........cceeveveeiiverenieiieenne. 02
VaNPOOTINE ..ttt ettt sttt ettt e eesneenea 03
RiIdING MELIO ..t 04
Riding Community Transit (CT) .....cccccvevvieieeierieiieieeieeeeseeie e 05
Riding Sound Transit (ST) DUSES.......ccceerreeriieiirienieriieie e 06
Riding the Sounder Commuter Rail............cccceevvieienienieiieieeieeenne, 07
Riding Link Light Rail .......ccceeoiiiiiiieieeeeeeeeee e 15
Riding a motorcycle/moped.........ccocvvevierierieniieiee e 08
BACYCING. ... ittt 09
WALKING ..ottt e 10
RIAING @ FOITY ..ot 14
(0111150 o 14 1 L ST UUS 11
Did not commute to UW on any other days ........cccccecevieniencnncnnennen. 96
Other (SPECIFY:) oottt 12
UW shuttles between UWMC, Harborview Hospital and FHCRC....... 13
Don't KNOW/NOE SUTE.....cveevieiieiieieniesiericeteecetee ettt 98
REfUSEA ..o 99
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A21A: To clarify “other transit” used

You said you used some other transit to get to the UW campus last week. Which transit was that?

=>+]

if NOT A21=11

RECORD COMMENTS ...ttt 97 O
Don't KNOW/NOL SUE......eeeieiiieieeiieeeeieeee et 98
RETUSEA ..o 99

A21B: If used Link Light Rail as fifth commute mode
Did you get on the Link Light Rail at Othello Station or further south, or Columbia City Station or further north?

=>+1

if NOT A21=15

Othello Station or further SOUth ............ooovviiiiiiiiiiiieeee e 1
Columbia City or further north............ccooceeviiiiiniiiicieeeeeeeee, 2
DON"t KNOW ..o e e 8
RETUSCA ..o 9
KCM:

Metro

=> %

if IF ((A13=04 OR A15=04 OR A17=04 OR A19=04 OR A21=04),1,0)
A, (<5 (0 1 [ RPN 1
NOEMELTO TIAET ... 0
CT:

=> *

if IF ((A13=05 OR A15=05 OR A17=05 OR A19=05 OR A21=05),1,0)
Community Transit fider .........ccoeevevierierieeieee e 1
Not Community Transit rider ..........cceeceeceerierieneee et 0
ST:

=> %

if IF ((A13=06 OR A15=06 OR A17=06 OR A19=06 OR A21=06),1,0)
Sound TranSit TIAET .......c.veeeeeerieeeeeee e 1
Not Sound TransSit TIAET ......cc..eeeiveuiieeecreeeeeeee e 0
SC:

=> *

if IF ((A13=07 OR A15=07 OR A17=07 OR A19=07 OR A21=07),1,0)
SoUNAEr RIACT ......coooiviiiiiieeeeee e 1
NOt SOUNAET TIACT ... e 0
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LINK:

=> *

if IF ((A13=15 OR A15=15 OR A17=15 OR A19=15 OR A21=15),1,0)

TINK TIART ottt e e e e e e 1
NOE HINK TIAET .ottt eaae e 0
FERRY:

=> *

if IF ((A13=14 OR A15=14 OR A17=14 OR A19=14 OR A21=14),1,0)

FeITY T1ACT ..o 1
NOE FOITY TIACT ...t 0
BIKE:

=> *

if IF ((A13=09 OR A15=09 OR A17=09 OR A19=09 OR A21=09),1,0)

FeITY T1ACT ...t 1
NOE FOITY TIACT ...t 0
OTRA:

Other transit

=> *

if IF ((A13=11 OR A15=11 OR A17=11 OR A19=11 OR A21=11),1,0)

Other tranSIt TIAET ....oooveneiiiiiie e 1
N0t Other tranSIt FIAET ......vviiieiiii it 0
CARP:

carpool

=> *

if IF ((A13=02 OR A15=02 OR A17=02 OR A19=02 OR A21=02),1,0)

Other tranSIt TIAET ....oooveeiii it 1
N0t Other tranSIt FIAET .......eiiieiiiiiciiee et 0
SOV:

DRIVE ALONE

=> *

if IF ((A13=01 OR A15=01 OR A17=01 OR A19=01 OR A21=01),1,0)

ALIVE QlOMNE ...t 1
NOt AIIVE AlONE ..ot 0
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MOTO:

Motorcycle

=> *

if [F ((A13=08 OR A15=08 OR A17=08 OR A19=08 OR A21=08),1,0)
MOOTCYCIE TIACT ...t 1
NOt MOLOTCYCIE TIACT ...t evieeiieeieciieiiee ettt ns 0

N21C: Asked if rode a motorcycle or moped last week

You said you rode a motorcycle or moped to campus last week. Including yourself, how many people age 16 and

older were on the motorcycle or moped?

= +1

if NOT MOTO=1

DON"t KNOW .ot 98
RETUSEA ..o 99

A22B: All respondents

Do you have a current U-PASS or do you participate in the U-Powered U-PASS program?

Yes, T have a U-PASS....coo ot 1
Yes, I participate in the U-Powered U-PASS Program ...........cccccceene. 2
N 0 e ettt b et et sttt ea 3
DON't KNOW ..ttt 4
RETUSEA ... 5

A23: If purchased a U-PASS
READ 1-3 IN ORDER SHOWN

Did you purchase the U-PASS or did you receive a complimentary U-PASS with your parking permit or because

you are a vanpool driver or bookkeeper?

=>+1

if NOT A22B=1

Purchased U-PASS or Came Automatically...........cccccvevrreierciereennnnnn. 01
Received With SOV Parking Permit ..........cccccevveviieciieciinienieeeenen, 06
Received with Carpool Parking Permit ..........cccccevveiiecinienieeeee, 07
Received with motorcycle parking permit..........ccoeveevvevveeieneeneennenee. 10
Received Complimentary As A Vanpool Driver/Bookkeeper.............. 04
Or got it some other way (Please specify in box below;) .................... 03
Don't know/Don't rfeMEMDET.........cccverieeieeieriiereee e 08
RETUSEA ... e 09
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A24: If no U-PASS

PROBE AND CLARIFY

Why don't you have a U-PASS with unlimited transit rides? PROBE AND CLARIFY.
=+

if A22B=1

RECORD COMMENTS ..ottt 08 O
Don't need it, U-PASS not practical for my commuting needs ............ 01 N
Don't need it, have another type of bus pass........ccceeevveceeriereerieenenen. 02 N
Don't need it (not Specified).........ccvvverierieriieieieeeeee e 03 N
Don't want it (N0t SPeCified) ........cereverierieiieieeeeeee e 04 N
Don't see benefits/value from U-PASS..........cccovieiiriireeeeeee 05 N
COSE FACTOT ..ttt 06 N
Don't know how to get U-PASS//Don't know if I qualify .................... 07 N
Bike, drive or Walk t0 WOTK .......ccveiiiiiiiiiiie e 09 N
Receive senior citizen diSCOUNt .........ccoererieierienieie e 10 N
DoN't KNOW/NOE SUT®.....ceeevieiieiieiesieste ettt see e 88 X
REfUSEA ... 99 X

N24A: If no U-PASS

ASK IF NO U-PASS
Have you taken any rides on transit buses or trains in the last week?

=>+1

if A22B=1

S ettt e e e et et e e e e e e eetaaraaeeeaans 1
N O e e et e e e e e e rtarraaeeeans 2
DON"t KNOW ..o 3
RETUSCA ..o 4

BO1: ASKED IF HAS U-PASS AND DID NOT SELECT A BUS/TRAIN FOR A TRAVEL
MODE TO THE UW AND IF NO U-PASS AND N24A=YES

Have you taken any rides on Metro buses in the last week?

= +]

if KCM=1

S et e et e e et e e e e e e e ——reeeeeans 1
N O ettt e e e e e e e e eea—aaaeas 2
DON"t KNOW .ot eaaeeeen 8
RETUSEA ..ot 9

B03: All Metro Riders

The following questions ask about the number of rides you took on Metro last week. For all of these questions
count a round trip as two rides. Transfers between buses count as only one ride. Don't count rides taken entirely
within the downtown ride free area. Last week, how many Metro bus rides did you take Monday through Friday?
IF DON'T KNOW/NOT SURE: Just give me your best estimate.

=>(C01
if NOT KCM=1 AND NOT B01=1
INOTIC .ottt ettt ettt ettt e e tba e e e bbeeeestbeeeesbaeeesraeeeessseeeensseeas 00
DON'T KNOW ..ottt ettt e ve e e v e sveeeanee e 98
RETUSCA ..o 99
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B04: All Metro Riders

How many Metro bus rides did you take last Saturday? IF NEEDED: Count a round trip as two rides. Transfers
between buses count as only one ride. Don't count rides taken entirely within the downtown ride free area. IF
DON'T KNOW, SAY: Just give your best estimate.

INOIIE .t e et e e e e e e e e e e e e e s senaaaeeeeeeseenaaaees 00
DON'T KNOW oottt e aaaeee s 98
RETUSEA ...t 99

BO05: All Metro Riders

How many Metro bus rides did you take last Sunday? IF NEEDED: Count a round trip as two rides. Transfers
between buses count as only one ride. Don't count rides taken entirely within the downtown ride free area. IF
DON'T KNOW, SAY: Just give your best estimate.

INOIIE .ttt e e et e e e e e et e e e e e e eeatraeaeeeeeeeaannees 00
DON"t KNOW ..ot 98
RETUSCA ..o 99

BO06: All Metro Riders

How many of those <rides/# rides> you took last week included getting to or from the UW campus area?

INOTIE .t e e e e et e e e e e s eeaaar e e e e e e s eenaaaees 00
DON"t KNOW <.ttt e e s eavee e 98
RETUSEA ..o 99

BO6A: Asked of any remaining rides not to and from campus

How many of those <rides/# rides> you took last week were between two points in the U District? IF NEEDED:
The U-District is defined as east of I-5, north of Portage Bay and the Montlake cut, south of Ravenna Boulevard and
west of Mary Gates Drive.

= +1

if B06=98,99 OR MRID==B06

INOTIE ..t e et e e e e e e et e e e e e e e et rreeeeeeeenaranees 00
DON"t KNOW ...t 98
RETUSC ..o 99

B7: All Metro Riders

How many of those <rides/# rides> you took last week included a transfer to another Metro bus?

INOIIE .o e et e e e et e e e e e s ettt e e e e e e e senaanees 00
DON"t KIOW ..ottt e eaae e s eaaee s 98
RETUSEA ..o 99

B8: All Metro Riders

How many of those <rides/# rides> you took last week included a transfer between a Metro bus and another transit
agency's buses or trains? Other transit agencies include Community Transit, Pierce Transit, Sound Transit, Link
Light Rail, Sounder Commuter Rail, Everett Transit, or Kitsap Transit.

INOIIE ..ttt ettt e et e et e e tee e taeeabee e baeesseeessaeenseeensaeenseas 00
DON'T KNOW ..ottt ettt et e ebeeereesabeeennee e 98
RETUSEA ...eoiiieeiieieee et e e ane e 99
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B9: If transferred from Metro to another agency

How many of those <b8> transfers last week were between Metro and Sound Transit buses, Sounder Commuter
Rail, or Link Light Rail?

=>BI12

if B8=00,98,99

INOTIE ..t ee e e e e e e et e e e e e e e aaraeeeeeeeeenaranees 00
DON"t KNOW ..ot 98
RETUSEA ..o 99

B10: If transferred from Metro to another agency

How many of those <b8> transfers last week were between Metro and Community Transit buses? IF NEEDED:
That is the Snohomish County Bus system.

= +1

if B8&==B9

INOIIC .t e e et e e e e e et e e e e e e e eeatraraeeeeeeeannaees 00
DON"t KNOW ..o 98
RETUSCA ..o 99

B11: Asked of remaining transfers

PROBE TO FIT. UP TO 7 RESPONSES

You said you made <b&> transfers between Metro and other transit agencies last week. So far, you have a total of
<#> transfers, including <#> transfers between Metro and Sound Transit, the Sounder Commuter Rail, and Link
Light Rail and <#> transfers between Metro and Community Transit buses. What other agencies did you transfer to
or from when riding Metro last week for the remaining <#> transfers?

=> ADD?2

if #==0

EVErett TIANSIE ..ocivviiiiiiiie et e e e eaaeee s 01
TSIANA TIANSIE ..eeeeiviiie ittt e et e e e s eaaeeeens 02 N
KitSAP TTANSIE 1.vvevviereiieieeie ettt et e s aeesaeeaeenneeenas 03

S TS (OIS V113 1 SRR 04
SOUNA TTANSIE.....oiiiiiiiii et 05
CommUNIty TTANSIt.....cccveeieiieiieie e 06
Other (SPECIFY:) oottt ettt ettt eta s ssessesnens 07 O
DOon't KNOW/NOT SUTE........cooieveeeeeieeeeeeeeeeeeeee e 08 X
RETUSEA ..ot 09 X

B11A: If transferred to Everett Transit

How many of the remaining <#> transfers last week were between Metro and Everett Transit?

=41
if NOT B11=01
INOTIC ettt e ettt e ettt e et a e e e baeeesstbeeeesbaeeetseeeenssseeennsseeas 00
DON"t KNOW ..o 98
RETUSCA ..o 99
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B11C: If transferred to Kitsap Transit

How many of the remaining <#> transfers last week were between Metro and Kitsap Transit?

=>+]

if NOT B11=03

INOTIE .ttt e e e e e e e e e s eeaaar e e e e e e s eeaaanees 00
DON"t KNOW .ottt eaaee s 98
RETUSEA ..o 99

B11D: If transferred to Pierce Transit
How many of the remaining <#> transfers last week were between Metro and Pierce Transit?

=>+1

if NOT B11=04

INOTIE ..t eee e e e e e e e et e e e e e e e et rreeeeeeeaeaaanees 00
DON"t KNOW ..ottt 98
RETUSCA ..o 99

B11E: If transferred to Sound Transit

How many of the remaining <#> transfers last week were between Metro and Sound Transit?

=>+1

if NOT B11=05

INOIIC .ttt e e et e e e e e et e e e e e e eeatraraeeeeeeennnaees 00
DON"t KNOW ..o 98
RETUSCA ..o 99

B11F: If transferred to Community Transit

How many of the remaining <#> transfers last week were between Metro and Community Transit?

=> +1]

if NOT B11=06

INOIIE .t e e et e e e e et ee e e e e eetraraeeeeeeennnaees 00
DON'T KNOW oot e e e aaaeee s 98
RETUSEA ..ot 99

B11G: If transferred to “other” transit agency
How many of the remaining <#> transfers last week were between Metro and <b11:0>?

=>+]

if NOT B11=07

NONE . 00
DON'TKNOW oot 98
RETUSEA ..o 99
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B12: All Metro Riders

PROBE TO FIT
When you ride Metro buses, how do you usually pay your fare? IF PASS, ASK: Is that a U-PASS or another type

of pass?

U-P A S ettt ettt e 01
ORCA ©-PUISE ..ottt ettt et 10
Another type of pass that I purchased from the transit agencies........... 11
Another type of subsidized pass provided by someone other than UW 12
Tickets that I purchased..........cccoovvevieeiiiiiiiiceeeeeeeee e, 13
Tickets provided through U-Powered U-PASS ........cccoooiiiiiiiiiiieene 14
Cash (Bills OF COINS) ..ecuvreeriieieriieriieie ettt re e 04
Regional Reduced Fare Permit..........ccccevveeiiienienieiieiieiecieceeeene 07
ANY COMDINATION ...vveiieiieiieie ettt se e saesaeesneeneeenes 05
Other (SPECIFY:) oottt 06 O
Don't KNOW/NOE SUTE.....cverueriieiieienienienieeieeiteteeeseese et 98
RETUSEA ... e 99

B13: All Metro Riders

DO NOT READ
Overall, how satisfied are you with Metro's bus service? Would you say you are satisfied or dissatisfied? PROBE:
Would that be very or somewhat (satisfied)/ very or somewhat (dissatisfied)?

Very SatiSTIEd......coiiiieiiciieiieeeeeeeee et 1
Somewhat SatiSTIEd .......cc.veiiiiiiiiiiiee e 2
Somewhat disSatisfied .........cccveviieieeiiiiiieeeeee e 3
Very diSSatiSfied ......cvevvieriieiieieeieteeee e 4
INO OPINION .ttt ettt ettt e tte st e e enbeseesseesseenseenseeneenseenseans 5
DON'T KNOW oot e e eaaar e e e e aas 8
RETUSEA ..ot e e 7

CO01: All non-Community Transit riders that said they rode transit last week

Have you taken any rides on Community Transit buses in the last week? IF NEEDED: That is the Snohomish
County Bus system.

=>+1

if CT=1

D €= T 1
N0 ettt e e e e e e e e eea—aaee s 2
DON"t KIOW <.ttt e e e s eaaeeeens 8
RETUSEA ..o 9

C02: All Community Transit riders

Last week, how many rides did you take on Community Transit? Please count a round trip as two rides, and
transfers between buses count as only one ride. Don't count rides taken entirely within the downtown ride free area.
IF DON'T KNOW/NOT SURE, SAY: Just give your best estimate.

=> D01
if NOT CT=1 AND NOT C01=1
DON'TKNOW ..ottt ettt e ve e v eane e 98
RETUSEA ...ttt et 99
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C03: All Community Transit riders

How many of those <c02> rides you took last week included getting to or from the UW campus area?

=>DO01

if C02=98,99

INOTIE .ttt e e e e e e e e e s eeaaar e e e e e e s eeaaanees 00
DON"t KNOW .ottt eaaee s 98
RETUSEA ..o 99

CO3A: Asked of any remaining rides not to and from campus

How many of those <c02> rides you took last week were between two points in the U District? IF NEEDED: The
U-District is defined as east of I-5, north of Portage Bay and the Montlake cut, south of Ravenna Boulevard and
west of Mary Gates Drive.

= +1

if C03=98,99 OR C02==C03

INOIIC .t e e et e e e e e et e e e e e e e eeatraraeeeeeeeannaees 00
DON"t KNOW ..o 98
RETUSCA ..o 99

C04: Asked of any remaining rides

How many of those <c02> rides were on Community Transit's local service entirely within Snohomish County?

= +1

if C02==C03

INOIIE .ttt e e et e e e e et e e e e e e eetraeaeeeeeeeeannnees 00
DON'T KNOW oottt e 98
RETUSEA ..ot 99

CO05: All Community Transit riders

How many of those <c02> rides you took last week included a transfer between a Community Transit bus and
another transit agency's bus or trains? IF NEEDED: The bus or train could have been operated by Metro, Sound
Transit, Pierce Transit, Everett Transit or Kitsap Transit.

INOTIE ..ttt e e e e e e et e e e e e eeeatareeeeeeeenaranees 00
DON"t KNOW ... 98
RETUSC .. 99

CO06: If transferred from Community Transit to another agency

PROBE TO FIT
Which agency's buses did you primarily transfer to or from when riding Community Transit last week?

=>DO01

if C05=00,98,99

IMELIO TTANSIE....vieeiieiiieciieeeiie ettt ettt ettt e e ere e sveeeabeesareesaneens 01

SoUNd TTANSIE......ooiieiiieeeeeee e 02

Pierce TranSit......coveieieeiie e 03

Everett Transit .........oooeiviiieiie e 04

KitSAP TTANSIE .ovvevvieeieiieieeie ettt ees e ste e enseeenas 05

Other (SPECIFY:) woiiiiiiiieeieeciteete ettt ettt sveesve e ssbeesane e 06 O

DON't KNOW/NOE SUTE......c.vveeevieeeiieeeieeecteeeetee et eetee ettt eeaeeeeveeeeveeeneeens 08 X

RETUSEA ...t ettt e re e e 09 X
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CO6A: If transferred from Community Transit to another agency
How many of those <c05> transfers last week were between Community Transit and <c06> buses?

=>DO01

if C06=08,09

INOTIE .ttt e e e e e e e e e s eeaaar e e e e e e s eeaaanees 00
DON"t KNOW .ottt eaaee s 98
RETUSEA ..o 99

C06B: Asked of any remaining transfers

PROBE TO FIT UP TO 6 RESPONSES
What other agency's buses did you primarily transfer to or from when riding Community Transit last week?

=> D01

if #==0

IMELTO TTANSIE....viiieveieiiieciie ettt ettt ettt ere e eveeere e eeveeeaneea 01
SOUNA TTANSIE...c.eviierieiieecie ettt et et e et eeaeeebeeeree e 02
P1erce TTanSIt......ccuvieeiiieiieeiie ettt ettt e e et e v e ereeens 03
EVErett TIanSIt ........cccvieiuieeiieeiieeiee ettt sve et e veeeaee e e eneeens 04
KitSAP TIANSIE «ouveeieeeieiieieeee ettt 05
Other (SPECIFY:) oottt ettt 06 O
Don't KNOW/NOt SUTE.........ooouvieiiiieeeeeeeeeeeeee e 08 X
REfUSCA ..o e 09 X

CO06B1: If transferred to Metro Transit

How many of the remaining <#> transfers last week were between Community Transit and Metro Transit?

=>+1

if NOT C06B=01

INOTIE .o et e e e e et e e e e e e et e e e e e e s senaaaees 00
DON"t KIOW <.ttt e s eavee s 98
RETUSEA ..o 99

C06B2: If transferred to Sound Transit

How many of the remaining <#> transfers last week were between Community Transit and Sound Transit?

=>+1

if NOT C06B=02

INOTIE .t e et e e e et e e e e s eeaaar e e e e e e s eenaanees 00
DON"t KNOW ..ot eaaee s 98
RETUSEA ..o 99

C06B3: If transferred to Pierce Transit

How many of the remaining <#> transfers last week were between Community Transit and Pierce Transit?

=>+1

if NOT C06B=03
INOTIE .ttt ettt e ettt e e et e e et e e e eeataeeesaaseeeeareeeeesseeenaraeaenns 00
DON"t KNOW ..ot 98
RETUSEA ...ttt 99
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CO06B4: If transferred to Everett Transit

How many of the remaining <#> transfers last week were between Community Transit and Everett Transit?

=>+1

if NOT C06B=04

INOTIE .ttt e e e e e e e e e s eeaaar e e e e e e s eeaaanees 00
DON"t KNOW .ottt eaaee s 98
RETUSEA ..o 99

CO06B5: If transferred to Kitsap Transit

How many of the remaining <#> transfers last week were between Community Transit and Kitsap Transit?

=>+1

if NOT C06B=05

INOTIE ..t eee e e e e e e e et e e e e e e e et rreeeeeeeaeaaanees 00
DON"t KNOW ..ottt 98
RETUSCA ..o 99

CO06B6: If transferred to “other” transit agency

How many of the remaining <#> transfers last week were between Community Transit and <c06b:0>?

=>+1

if NOT C06B=06

INOIIC .ttt e e et e e e e e et e e e e e e eeatraraeeeeeeennnaees 00
DON"t KNOW ..o 98
RETUSCA ..o 99

DO01: All non-Sound Transit riders that said they rode transit last week

In the last week, have you taken any rides on Sound Transit's Express buses? IF NEEDED: These are the buses with
the blue waves.

= +1

if ST=1

D €= T 1
N O 2
DON'TKNOW oottt e e e e enaaaeeee s 8
RETUSEA ..ot 9

DO02: All Sound Transit riders

Last week, how many rides did you take on Sound Transit's Express buses? Please count a round trip as two rides,
and transfers between buses count as only one ride. Don't count rides taken entirely within the downtown ride free
area. IF DON'T KNOW/NOT SURE, SAY: Just give your best estimate.

=>N01

if NOT ST=1 AND NOT D01=1

DON't KNOW ettt 98

RETUSCA ..ottt 99
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DO03: All Sound Transit riders

How many of those <d02> rides you took last week included getting to or from the UW campus area?

INOIIE ..t e et e e e e et e e e e e e eetraeaeeeeeeenannnees 00
DON"t KNOW ..o 98
RETUSEA ..o 99

DO03A: Asked of any remaining rides not to and from campus

How many of those <d02> rides you took last week were between two points in the U District? IF NEEDED: The
U-District is defined as east of I-5, north of Portage Bay and the Montlake cut, south of Ravenna Boulevard and
west of Mary Gates Drive.

=>+1

if D03=98,99 OR D02==D03

NONE . 00
DON"t KIOW 1.ttt e e s eanee s 98
RETUSEA ..o 99

DO04: All Sound Transit riders

How many of those <d02> rides you took last week included a transfer between a Sound Transit bus and another
transit agency's bus or trains? IF NEEDED: The bus or train could have been operated by Metro, Community
Transit, Pierce Transit, Everett Transit or Kitsap Transit.

INOIIC .ttt e e e et e e e e et e e e e e e eetraeeeeeeeeeannaees 00
DON'T KNOW oot aaaeee s 98
RETUSEA ..o 99

DO5: If transferred from Sound Transit to another agency

DO NOT READ
Which agency's buses did you primarily transfer to or from when riding Sound Transit buses last week?

=>N01

if D04=00,98,99

CommuUNIty TTanSit.......ccoveeiieiiee e 01
IMELIO TTANSIE ..eeeieeeiiieeiiee ettt ettt e e eaaeaens 02
Pierce TransSit......ccouiiiieiiie et 03
Everett Transit ......c..ooooiviiiiiiec e e 04
KitSAP TTANSIE .ovveeevieeieiieieeiecee ettt be b e eesesteesraeseensesnnas 05
Other (SPECIFY:) wooiiiiieiieiectectee ettt 06 O
Don't KNOW/NOt SUTE......cvviieuiieiiiieiie ettt ettt ettt eevee v en 08 X
RETUSEA ...t e re e v 09 X

DO5A: If transferred from Sound Transit to another agency
How many of those <d04> transfers last week were between Sound Transit and <d05>buses?

=>N01
if D05=08,09
INOTIC .ottt ettt e et e et a e e e baeeeestbeeeesbaaeesraaeeensseeeennseens 00
DON'T KNOW ..ottt ettt e ve e e v e sveeeanee e 98
RETUSEA ...ttt et e 99
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DO05B: If transferred from Sound Transit to another agency

PROBE TO FIT. UP TO 6 RESPONSES
What other agency's buses did you transfer to or from when riding Sound Transit buses last week?

=>N01

if ADD7==0

CommUNItY TTANSIE.....ccveiiiiieiieie et 01
IMELTO TTANSIE....viivveieiiieciie ettt ettt et ere e e ere e eeveeeaneea 02
P1erCe TTaNSIT....eeiviiiiiieiie ettt ettt et e eveeeree e 03
EVErett TTanSIt ........ccovieiuieeeiieeiieeiee ettt sve et e tveeeaeeevaeereeens 04
KitSAP TTANSIE .ovveeeveeeieiieiieie ettt enne s 05
Other (SPECIFY:) oottt 06 O
Don't KNOW/NOt SUTE........oooueieiieiieeeeeeee e 08 X
RETUSCA ..o 09 X

DO05B1: If transferred to Community Transit

How many of the remaining <#> transfers last week were between Sound Transit buses and Community Transit?

=>+1

if NOT D05B=01

INOIIE .t e et e e e e e e e e e e e e s senaraeeeeeessenaanees 00
DON'TKNOW oot 98
RETUSEA ..o 99

D05B2: If transferred to Metro Transit

How many of the remaining <#> transfers last week were between Sound Transit buses and Metro Transit?

=>+1

if NOT D05B=02

INOTIE .o et e e e e et e e e e e e et e e e e e e s senaaaees 00
DON"t KIOW <.ttt e s eavee s 98
RETUSEA ..o 99

DO05B3: If transferred to Pierce Transit

How many of the remaining <#> transfers last week were between Sound Transit buses and Pierce Transit?

=>+1

if NOT D05B=03

INOTIE .t e et e e e et e e e e s eeaaar e e e e e e s eenaanees 00
DON"t KNOW ..ot eaaee s 98
RETUSEA ..o 99

D05B4: If transferred to Everett Transit

How many of the remaining <#> transfers last week were between Sound Transit buses and Everett Transit?

=>+1

if NOT D05B=04

INOTIE ..ttt e e e e e ee et e e e e e e e et eeeeeeeeeeearanees 00
DON"t KNOW ..ot 98
RETUSC ..o 99
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D05B5: If transferred to Kitsap Transit

How many of the remaining <#> transfers last week were between Sound Transit buses and Kitsap Transit?

=>+1

if NOT D05B=05

INOTIE .ttt e e e e e e e e e s eeaaar e e e e e e s eeaaanees 00
DON"t KNOW .ottt eaaee s 98
RETUSEA ..o 99

D05B6: If transferred to “other” transit agency

How many of the remaining <#> transfers last week were between Sound Transit buses and <d05b:0>?

=>+1

if NOT D05B=06

INOTIE ..t eee e e e e e e e et e e e e e e e et rreeeeeeeaeaaanees 00
DON"t KNOW ..ottt 98
RETUSCA ..o 99

NO1: All respondent that did not mention riding Link Light Rail last week
In the last week, have you taken any rides on Link Light Rail?

= +]

if LINK=1

S ittt et e e e e et e e e e e e e etraraaaeeaaas 1
N O et e e e e e araraaa s 2
DON"t KNOW ..o 8
RETUSEA ..ot e e 9

NO2: All Link Riders

Last week, how many rides did you take on Link Light Rail? Please count a round trip as two rides. IF DON'T
KNOW/NOT SURE, SAY: Just give your best estimate.

=>E01

if NOT LINK=1 AND NOT NO01=1

INOIIE .t e ettt e e e e e et e e e e e e s senaaaeeeeeeseenaaaees 00
DON'T KNOW oottt e aaaeee s 98
RETUSEA ..o 99

NO3: All Link Riders

How many of those <n02> rides you took last week were part of your commute to or from the UW campus area?

=>E01

if N02=00,98,99
INODIC e et e e e ettt e e e et e e e eate e e eareaas 00
DON'T KNOW ..ottt et eeae e v e eneeens 98
REfUSCA ..o 99
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NO4: All Link Riders

How many of those <n02> rides you took last week included a transfer between a Link Light Rail train and another
bus or train? IF NEEDED: The bus or train could have been operated by Metro, Community Transit or Sound
Transit.

INOIIE .t e et e e e e e e e e e e e e e s senaaaeeeeeeseenaaaees 00
DON'T KNOW oottt e aaaeee s 98
RETUSEA ...t 99

NO5: If transferred from Link to another agency

PROBE TO FIT
Which agency's buses did you primarily transfer to or from when riding Link last week?

=>E01

if N04=00,98

MELIO TTANSIE ..ottt eee e e e e eetree e e e e e e eenaanees 01
SOUNA TTANSIE.....eeiiieiiie et 02
Community TTanSit.....cocerierieriiiieeece e 03
Other (SPECIFY:) wooiiiiieiieiectestee ettt 06 O
DON't KNOW/NOT SUTE.......eeeieeiieiciiieeeeee et 08 X
RETUSEA ..o 09 X

NO5A: If transferred from Link to another agency
How many of those <n04> transfers last week were between Link and <n05> buses?

=>E01

if N05=08,09

INOTIE ..ttt e e e e e e et e e e e e e e et aeeeeeeeeenaaanees 00
DON"t KNOW ..o 98
RETUSCA ..o 99

NO5B: If transferred from Link to another agency

PROBE TO FIT. UP TO 4 RESPONSES
What other agency's buses did you transfer to or from when riding Link last week?

=>E01

if ADD9==0

MEITO TIANSIE ..ot e et e e e e eaeeeeens 01
SOUNA TTANSIE...eeiiiiiiiiieiiiieee et e e e e e e e e snareeeeeeeeennnes 02
CommuUNIty TTanSit.......cceveeiieriee e 03
Other (SPECIFY:) oottt ettt 06 O
DON't KNOW/NOT SUTE......oeeiieeiiieiiiiieeceee et et seaeeee s 08 X
RETUSEA ..o 09 X

NO5B1: If transferred to Metro Transit

How many of the remaining <#> transfers last week were between Link and Metro Transit?

=>+1

if NOT N05B=01

INOTIE ..ttt et e et e e e et e e taeeabeeessaeesseesssaeenseesnsaeenseas 00

DON't KNOW .ottt e 98

RETUSCA ..ottt 99
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NO05B2: If transferred to Sound Transit

How many of the remaining <#> transfers last week were between Link and Sound Transit buses?

=>+1

if NOT N05B=02

INOTIE .ttt e e e e e e e e e s eeaaar e e e e e e s eeaaanees 00
DON"t KNOW .ottt eaaee s 98
RETUSEA ..o 99

NO5B3: If transferred to Community Transit

How many of the remaining <#> transfers last week were between Link and Community Transit?

=>+1

if NOT N05B=03

INOTIE ..t eee e e e e e e e et e e e e e e e et rreeeeeeeaeaaanees 00
DON"t KNOW ..ottt 98
RETUSCA ..o 99

NO5B4: If transferred to “other” transit agency

How many of the remaining <#> transfers last week were between Link and <n05b:0>?

= +1

if NOT N05B=06

INOIIC .ttt e e et e e e e e et e e e e e e eeatraraeeeeeeennnaees 00
DON"t KNOW ..o 98
RETUSCA ..o 99

EO1: All respondent that did not mention riding the Sounder last week

In the last week, have you taken any rides on the Sounder Commuter Train? IF NEEDED: That is the regional
transit system that provides commuter rail service between Tacoma or Everett and downtown Seattle.

=>+1

if SC=1

D €= T 1
N O 2
DON'TKNOW oottt e e e e enaaaeeee s 8
RETUSEA ..ot 9

EO02: All Sounder Riders

Last week, how many rides did you take on the Sounder Commuter Train? Please count a round trip as two rides.

=>SET11
if NOT SC=1 AND NOT E01=1

DON'T KNOW ..ottt et eeae e et eaeeens 98
REfUSCA ..o 99
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EO03: All Sounder Riders

How many of those <e02> rides you took last week included getting to or from the UW campus area?

=>SET11

if E02=98,99

INOTIE .ttt e e e e e e e e e s eeaaar e e e e e e s eeaaanees 00
DON"t KNOW .ottt eaaee s 98
RETUSEA ..o 99

EO04: All Sounder Riders

How many of those <e02> rides you took last week included a transfer between a Sounder Train and a bus? IF
NEEDED: The bus could have been operated by Metro, Community Transit, Pierce Transit, Sound Transit, Everett
Transit or Kitsap Transit.

INOIIE .t e et e e e e e e e e e e e e s senaaaeeeeeesasnnnaees 00
DON"t KIOW 1.ttt e e s eaaee s 98
RETUSEA ..o 99

EO5: If transferred from Sounder to another agency
Which agency's buses did you primarily transfer to or from when riding the Sounder last week?

=>SET11

if E04=00,98

Community TTansit.....cccevierieniiieieeece e 01
IMELIO TTANSIE ..eeeeeeiiiiieiiee et ettt e et e e e e e eaaeaens 02
SOUNA TTANSIL...c.vviieeriiieie ettt ettt eetee et v e 03
PIerce TTaNSIT.....ooiviiiiii ettt ettt et e et e ereeens 04
EVETrett TIanSIt .....c.eeecuvieitiieiie ettt eeie ettt e teeeeaeeeeteeeneeens 05
KitSAP TTANSIE .ovveeeveeereiieieeie ettt nae s 06
Other (SPECIFY:) oottt 07 O
Don't KNOW/NOt SUTE......c..viiiuieeiiiieeiieeciieecieeeeteeeeieeeeree e e eeveeeveeereeens 08 X
RETUSCA ..o 09 X

EO5A: If transferred from Sounder to another agency
How many of those <e04> transfers last week were between the Sounder and <e05> buses?

=> SET11

if E05=08,09

INOIIE .t e et e e e e e et e e e e e s sennaaaeeeeeeseenaanees 00
DON'T KNOW oot 98
RETUSEA ..o 99
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EO5B: If transferred from Sounder to another agency

PROBE TO FIT. UP TO 6 RESPONSS
What other agency's buses did you transfer to or from when riding the Sounder last week?

=>SETI11

if ADD11==0

CommUNItY TTANSIE.....ccveiiiiieiieie et 01

A, (S5 (O T 2 4T3 SRR 02
SOUNA TTANSIE.....oeiiieiiieieiiee et 03
PierCe TTaNSIt....ooiiuiiieeeeie e 04
Everett Transit ......c..oooevviiiieeiee e e 05
KitSAP TTANSIE .ovveeeeeeeieiieiieie ettt nne s 06
Other (SPECIFY:) oottt ettt 07 O
Don't KNOW/MOL SUTE.....ccoiieeiiiiiieeieeeeeeieee et e 08 X
RETUSEA ..o 09 X

EO5BL1: If transferred to Community Transit

How many of the remaining <#> transfers last week were between the Sounder and Community Transit?

=>+1

if NOT E05B=01

NONE .o 00
DON"t KIOW 1.ttt e e e s eavee s 98
RETUSEA ..o 99

EO05B2: If transferred to Metro Transit

How many of the remaining <#> transfers last week were between the Sounder and Metro Transit?

= +]

if NOT E05B=02

INOIIE .ot e e e e e e e e e e e s eeaaaee e e e e s eenaaaes 00
DON"t KIOW 1.ttt e e e s eaaee s 98
RETUSEA ..o 99

EO05B3: If transferred to Sound Transit

How many of the remaining <#> transfers last week were between the Sounder and Sound Transit buses?

=>+1

if NOT E05B=03

INOIIE ..t e e et e e e e e et e e e e e e eeetaareeeeeeeeenaanes 00
DON"t KNOW .ottt eaaee s 98
RETUSEA ..ot 99

EO05B4: If transferred to Pierce Transit

How many of the remaining <#> transfers last week were between the Sounder and Pierce Transit?

=>+1

if NOT E05B=04
INOTIE .ttt ettt e e e et e e e et e e e etb e e e eearaeeeeatseeeeaeseeeeaveaaans 00
DON"t KNOW ..o 98
RETUSEA ...ttt e 99
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EO05B5: If transferred to Everett Transit

How many of the remaining <#> transfers last week were between the Sounder and Everett Transit?

=>+1

if NOT E05B=05

INOTIE .ottt e e e e et e e e e s eeaaaee e e e e s eenaaees 00
DON"t KNOW .ottt eaaee s 98
RETUSEA ..o 99

EO5B6: If transferred to Kitsap Transit

How many of the remaining <#> transfers last week were between the Sounder and Kitsap Transit?

= +1

if NOT E05B=06

INOTIE ..t e e et e e e e e et e e e e e e eeetaareeeeeeeeenaanes 00
DON"t KNOW ..ottt 98
RETUSCA ..o 99

EO5B7: If transferred to “other” transit agency

How many of the remaining <#> transfers last week were between the Sounder and <e05b:0>?

=>+1

if NOT E05B=07

INOIIE .ot e et e e e ee et e e e e e e eeeetareeeeeeeeennnnes 00
DON"t KNOW ..o 98
RETUSCA ..o 99

A25: All Metro, Community, Sound, and “other” transit riders
READ 1-5 AS NEEDED. PAUSE AFTER EACH. MULTIPLE RESPONSES OKAY.

When you took the bus or train to the UW last week, how did you get to your first bus or train? Did you...

= +]

if NOT SET11=1

Drive to a park and ride lot/transit center ............ccccoeceevieneeneeneneenen. 01
Drive closer to the University and catch a bus or train...........c.cc......... 02
Get dropped off at the transit stop or park and ride ..........ccceceereenennee. 03
Walk directly to the transit S0P .......ccceeeeeerierierierese et 04
Bicycle directly to the transit StOP ......cecveevereererereneeieeeeieee e 06

Or did you use some other way (SPECIFY:)....ccoccvoiiiniiiniiiiceee 05 O
Took the ferry, then walked to the transit StOp .........ccceeeveevereerieenennen. 07 N
Don't know - DO NOT READ......cccoioiiiiiiiiienietceeeeeee e 08 X
Refused- DO NOT READ ......cccooecininiiniieincccneecneceicseec e 09 X
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M1: All respondents that did not say they biked to campus
Did you bicycle any part of your trip to or from the UW campus in the last week?

= +1

if BIKE=1 OR A08=0

S ittt e e e et e e e e e e —aareaeeeaaas 1
N O et e et e e e e e rarraaeeeaas 2
DON"t KNOW .ot eaae e 8
RETUSEA ..ot 4

M2: All bikers

READ 1-4

Where did you park your bicycle? IF MORE THAN ONE PLACE, ASK: Where do you park your bike most
often?

=>FP1

if (NOT BIKE=1 AND NOT M1=1) OR A08=0

At a transit center Or train StatioN .........ccecceevveeeierieereereeneere e seeeeeenns 01
At the UW CamMPUS ..o.veeeieiieiieieeieiieieeie et 02
Ferry terminal ..........cccooiiiiiiieiie e 03
Or Some other place (SPECIFY:)..ccciviiiiiiieeieeeeeeee e 04
DON"t KNOW .t 98
RETUSEA ... 99

Ma3: Bikers that parked on campus
READ 1-6

When you parked your bicycle on the UW campus last week, where specifically did you park it? IF MORE THAN

ONE PLACE, ASK: Where do you park your bike most often?

=>+]

if NOT M2=02

At @ DICYCIE TACK ...t 01
In @ DICYCLE 10CKET......iovieeiieieiieeeeee e e 02
In a dedicated bicycle Storage room ...........ccoeeevveviieriieciieiesieseesieenne 03
IN YOUL OFfICE .ot 04
In a fenced, locked bicycle enclosure - for example, in the

UW TOWETL ATAZE ..eevveenvieiiieiiieniie sttt st et et ettt e sieeesveesaeeas 05
Or some other place (SPECIFY:) ..ooiiiiiiiiieeeieeeeeeee e, 06
DON"t KNOW ..t 98
RETUSEA ... 99
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M4: Bikers that parked on campus

DO NOT READ

Overall, how satisfied were you with the bicycle parking when you parked on campus last week? Would you say
satisfied or dissatisfied? PROBE: Would that be very or somewhat (satisfied)/very or somewhat (dissatisfied)?

=>+1

if NOT M2=02

Very SatiSTIEd. .....cciiiieiiciieiieeee et 1
Somewhat SatiSTied..........ccueeviiiiiiiiii e 2
Somewhat dissatisfied ...........c.eoevviiiiiiiiiiiiieece e 3
Very diSSatiSfied ......cvevvieriieiieieeiereee e 4
INO OPINION .ttt ettt ettt et et enteseesseesaeenseenseeneenseenseans 5
DON"t KNOW ... 8
RETUSCA ..o 9

FP1: All respondents that did not say they took a ferry last week

Have you taken any ferry rides in the last week?

=>+1

if FERRY=1

Y S ittt e e e e et e e e e s e e aaraeeas 1
N0 ettt et e e e e e e e e e e s e eaaaaeeeas 2
DON"t KIOW <.ttt e et e e s eaaeeeens 8
RETUSEA ..o 4

FP2: All Ferry riders

Last week, how many ferry rides did you take? Please count a round trip as two rides. IF DON'T KNOW, SAY:
Just give me your best estimate.

=>F01

if NOT FERRY=1 AND NOT FP1=1

DON"t KIOW 1.ttt e e e s eaaee s 98
RETUSEA ..o 99

FP3: All Ferry riders

How many of those <fp2> rides you took last week included getting to or from the UW campus area? Please count a
round trip as two rides.

=>F01

if FP2=98,99

INOTIE ..ttt e e e e e e e e ee et e e e e e e e eaarereeeeeeeenaranees 00
DON"t KNOW .ottt eaaee e 98
RETUSC ..o 99
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FP4: All Ferry riders
PROBE TO FIT. UP TO 9 RESPONSES

Which routes did you take last week? EXAMPLE: BREMERTON TO

SEATTLE/BREMERTON

Edmonds/KingSton ..........c.oecueeiriieiienieeee e 01
Seattle/Bainbridge Island............ccccoiiiiiiiiiiiieeeeeeee 02
Seattle/Bremerton ..........c.eecueeieeierierieeee et 03
Seattle/Vashon (Passenger Only) ........cocoocererininieiienenee e 04
Fauntleroy (W. Seattle)/ Vashon .........cccceveieniiiniiiiiiiceeeeee 05
Fauntleroy (W. Seattle)/Southworth............ccccooiiiiiiiiiiiiece 06
Southworth/Vashon ...........cceviriiiiiiiiiiiee e 07
Elliot Bay Water TaXi......ccccceeierierieeiecie et sve e 08
Other (SPECIFY:) oottt 09
DON't KNOW ittt 98
REfUSEA ...ttt 99

<> O

SEATTLE, CHOOSE

FP5: All Ferry riders

READ 5-4

How did you board the ferry? Did you...

DIiVe QlONE ... 05
Carpool (2 or more people OVer 16).......ccceevveeecieeiiieniieieecie e 06
VANPOOL ..ottt ettt enaeetaeaees 07
WALK Lot 03
OF BICYCIC...eiiieiieieeieceeee et 04
Don't know - DO NOT READ......ccccooiiininininiciecceneenceeiee 98
Refused - DO NOT READ .....cccoimininininecicieeeneeene et 99

FP6: All Ferry riders
PROBE TO FIT

What type of transportation did you take after the ferry to get to the UW Campus last week?

=>+]

if FP3=00,98

DIV QlONE ... 01
Carpool (2 or more people OVer 16).......ccceeveeeeerieniieiieiecieceee e 02
VaANPOOL ... 03
RiIdING MELIO ...ttt 04
Riding Community Transit (CT) ....ccoceeierierieieneieieeeeceeeeee e 05
Riding Sound Transit (ST) DUSES.....cceeeerieriirieieeieieiee e 06
MotorcyCling/MopPed.........oceeeiierieriieie e 08
BICYCING. ...etitieiieieeiecte ettt 09
WALKING ..oovviiiieiieciieeeeeee ettt sta e baebe e enaeseees 10
VaNSHATE ....cviiiiiiiiitiier ettt 11
Other TTANSIE..c..etereieieieeieeitet ettt 12
Other (SPECIFY): oottt 13 O
DON'"t KNOW ..ot 98 X
RETUSEA ... s 14
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FP6A: To clarify “other transit” used

You said you used some other transit. Which transit was that?

=>+1

if NOT FP6=12

RECORD COMMENTS ..ottt 97 O
Don't KNOW/NOL SUE......eeeieiiieieeiieeeeieeee et 98
RETUSEA ..o 99

FO1: All carpoolers

When you carpooled to the UW last week, were you the driver or a passenger? IF BOTH, ASK: Which did you do
most often?

=>G01

if NOT CARP=1

DIIVET .ttt ettt et et et et eteeetaeereeereeears 1
PaSSENZET ...t 2
Both eqUally......ccoooierieieiieeeee e 3
Don't KNOW/INOT SUIE.......veeiereeiiieciieeeiieeeiee et eeiee et eevee vt e eveeeveeeree s 8
RETUSCA ..o 5

F02: All carpoolers

Including yourself, how many people 16 and older were typically in your carpool last week?

INOTIE .t e et e e e e et e e e e e e e eaaar e e e e e e e senaaaees 00
DON"t KNOW .ottt eaaee e 98
RETUSEA ..ot 99

F03: All carpoolers
Did all the carpool members go to UW-owned or leased buildings in the U-District?

Y S ittt e e e e e e e e e et a e e e e e eearaaaaaas 1
N O et e e e e e e et a e e e e e e aaraaaaa s 2
DON"t KNOW ... 8
RETUSCA ..o 9

F04: Carpools that all members did not go to a UW building

Were others dropped off somewhere else other than at UW-owned or leased buildings in the U-District, or were you

dropped off?

=>+1

if NOT F03=2

Others dropped off €lSeWhere..........ccovveviieviieiiciecieceeeeee e 1

You dropped off at UW .....ocviiiiiiiiiececece et 2

Something else (SPECIFY:) ....ccviiiiiriiiiiiieciereee et 30

Don't KNOW/NOL SULC......ecvieeiieeieeiieiiesieeieeieeee e see e eae v eeeeeseesseesseens 8

RETUSCA ..ottt ettt en 9
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F05: All carpoolers
Are you a member of a carpool with a UW plastic hang-tag parking permit?

S ettt e e e e et e e e e e e e etraraaaeeaas 1
N O ettt e e e e e e e e e e e earaaaaa s 2
DON'TKNOW oottt e e e eaaaaeeee s 8
RETUSEA ..ot e e 9

F06: Carpoolers that were not dropped off

READ 1-6. PAUSE AFTER EACH. UP TO 6 RESPONSE
When you carpooled to campus last week, where did you park?

=>+]

if F04=2

ON the STEEL.....cueeeiieeiieeiiect ettt 01

In a private or city lot OF Zarage.........cceeceeveerieneeniieieiierieeeeee e 02

In the Montlake daily lot/ Student parking lot..........ccceceieiiiiicnenen. 03

In another University 10t OF arage.........ccooevevereneneeieieieresese e 04

At Harborview Medical Center Or ..........ccceverererieneeieienenene e 05
Somewhere else (SPECIFY:) ..oooiiviiiiiiieieeee et 06 O
Don't know - DO NOT READ......cccoioiiiiiiiiieienteeeeeeee e 98 X
Refused- DO NOT READ ......cccoiiiiiiiieieicieeencseeeeeeeeese e 99 X
FO7A: Carpoolers that parked on campus with a permit
PROBE TO FIT

How did you pay for your carpool permit?

= +1

if NOT F06=03,04 OR NOT F05=1

CAS .ttt 01
Credit Card ....o..eoveveeieieieee e 02

(] 11T PSSR 03
Deducted From Paycheck..........cccoiieiiiiiiiieieeeeeeeeeeee e, 04
Other (SPECIFY:) oottt eneas 05 O
DoN't KNOW/NOE SUTE.....ceeeeieiieiieiesieite ettt ettt see e 98
RETUSEA ... 99

FO7B: Carpoolers that parked on campus without a permit

PROBE TO FIT
How did you pay for your carpool parking?

= +1
if NOT F06=03,04 OR NOT F05=2
Husky Card ACCOUNL .....c.eorueiiiiiiieieeieeeieie ettt 01
Pay Per Use Parking ...........cccovcveviirieniieiiceecceeeeeeeee e 02
(] « DTS UUS 04
Paid Daily Rate At GatehoUSe .........ccevvereieiieieeieeeeee e 05
Individual Commuter Ticket........c.cocevieriesiieiirieeeeee e 06
Other (SPECIFY:) oottt 07 O
Don't KNOW/INOE SUIE.......veeeereeiiieiieeiieesiieesieeesieeesieeereeeseeeveeesreeenseeens 98 X
RETUSEA ..ottt et re e sbeeenee e 99 X
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GO01: All Single occupancy vehicles

READ 7-6 IN ORDER SHOWN. PAUSE AFTER EACH. UP TO 6 RESPONSES
When you drove alone on the way to campus last week, where did you park? Was it...

=42

if NOT SOV=1

Paid on-street parking.........cccvecveveveiierienieieeee e 07
Free on-street parking.........ccvecvveveiierieneeie e se e 08
In a private or City [ot OF Zarage.........ccceeeveeverueeriierieiieieeeeseese e 02
In the Montlake daily pay 1ot........cccceeveeeierienieieeeeeeeee e 03
In another University 10t OF Garage..........coeceevevverieeriencieeieneeseeee e 04
At Harborview Medical Center ............cccveeueeeerieneeneenesee e 05
Or somewhere else (SPECIFY:) ..ccuioiiiieieiiieeee et 06
Outside the U-District -DO NOT READ.......cccocceeiiiiieiiieieeeeee, 09
Don't know - DO NOT READ......ccciiiiiiiiiceee et 98
Refused - DO NOT READ ....c.ooiiiiiiiieeececeeeeeeeeee e 99

GO02: All Single occupancy vehicles that parked on campus

READ 1-7

When you drove to campus last week, how did you pay to park? Did you...
=>+1

if NOT G01=03,04,05

Use a UW plastic hang tag parking permit............cocoeeereninieenennnne. 01
Use a UW individual commuter ticket ..........ccecuevievierenenienencnenenene 02

Pay Cash.....cccuieiieieeeee s 04
Pay with a credit card ..........ccoecveiierienieeeeeeee e 05
Use your Husky Debit Card..........ccoocverieiiieciinienieieeee e 06
Or some other way (SPECIFY:) ...ooiiiiiiiieeeeeeeeeeeee e 07
Did not pay--DO NOT READ .......cccoiiiiiieieeeeeeeeee e 10
Don't know - DO NOT READ......cccoioiiiiiieieeeect e 98
Refused - DO NOT READ ....cc.ooiiiiiiiiieeeeeeeeeeeeeeee e 99
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A22A: All respondents

PROBE TO FIT UP TO 18 RESPONSES

During the past year, what types of transportation have you taken to get to the UW campus? IF CARPOOL, ASK:
Is that with at least one other person 16 or older? IF NO, CODE 01, DRIVE ALONE. IF BUS, ASK: Is that
Metro, Community Transit or Sound Transit? [F SEATTLE EXPRESS, CODE 06 IF CAR, ASK: Did you drive
alone or with at least person age 16 or older?

Driving alone (or with children under 16)..........ccoocoeiieiiniiiiiiene. 01
Carpooling (2 or more people 16 or older) ..........ccoeeeeeeiienenenciieenee. 02
VaNPOOTINE ..ttt sttt ettt e sbeenea 03
RiIdING MELIO ...ttt 04
Riding Community Transit (CT) .....cccccvevvveeieierieiieieeieeieseeie e 05
Riding Sound Transit (ST) DUSES.......ccceerrveriieiirienieniieieere e 06
Riding the Sounder Commuter Rail...........cccoocvvviieienienieieeieeenee, 07
Riding Link Light Rail ......cccceeiiiiiiiiiieeceeeeeeee e 08
Riding Pierce Transit........cecceeeveriereenieeieeieeieieeie e 09
Riding Kitsap Transit.........ceceeeeriereereeie e 10
Riding Everett Transit ........cccoeoveiiereereee e 11
Riding the Seattle Streetcar South Lake Union Line..........c.ccceoueene.ee. 12
Riding a motorcycle/moped..........coeiiiieieieiieieese e 13
BICYCINE ..ttt 14
WALKINEG ..o 15
RIAING @ FOITY ..eovvieiiieiieiieeee ettt 16
Other TTANSIE. .c.eeeetiiirieetiet ettt 17
Other (SPECIFY:) oottt 18 O
Just started at the UW ......cocoiiiiiniiiiiceceeceeeeeee s 20 X
Don't KNOW/NOE SUTE.....cveeveeiieiiiienienienienieeitetetestese et 19 X
REfUSEA ... 21 X

A22A1: To clarify “other” transit mode

You said you used some other transit to get to the UW campus during the past year. Which transit was that?

= +1

if NOT A22A=17

RECORD COMMENTS ... 97 O
Don't KNOW/INOL SUIE ......ooeeeeiiiiieeieeceeieeieee et e 98
RETUSEA ... 99

M5: Asked of Bikers that do not bike to campus all days

PROBE TO FIT. UP TO 5 RESPONSES
What would encourage you to bike to campus more frequently?

=>+1
if (A13=09 AND A08==A14) OR (NOT BIKE=1 AND NOT M1=1 AND NOT A22A=14)
More secure bicycle parking (lockers, cages, rooms).........c.ccceeueeueenee. 01
MOTE DICYCIE TACKS. ... itieieiieiieieie et 02
Showers and clothes lockers at your destination .............ccccceceeeecennne. 03
Route improvements such as bike lanes, sharrows, and directional signage 04
Incentives such as discounts at local bike shops, prize giveaways....... 05
Other (SPECIFY:) oottt 07 O
NOthing WOULA .....c.ooeiiiieiieieee e 06 X
DON't KNOW .ottt 08 X
REfUSEA ... 09 X
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HO6A: Has U-PASS
Have you ever used your U-PASS to...

CONLNUE ...t e e e e e e e et eeeeteeeeeareeeeeaneeeennneeeeenes

HO06: Has U-PASS

(Have you ever used your U-PASS to...)
Ride a Metro bus

HO7: Has U-PASS
(Have you ever used your U-PASS to...)

Ride a Community Transit bus? IF NEEDED: That is the Snohomish County bus.

HO08: Has U-PASS

(Have you ever used your U-PASS to...)
Ride a Sound Transit bus

Donotuse a U-PASS at all.........ccoovvomiiiiiiiiiiiiiiieieeeeeeee e
DON"t KIOW <.ttt e e e st e e e enaaeeeenes

HO09: Has U-PASS

(Have you ever used your U-PASS to...)
Ride the Sounder Commuter rail

NH10: Has U-PASS

(Have you ever used your U-PASS to...)
Ride Link Light Rail
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NH11: Has U-PASS

(Have you ever used your U-PASS to...)
Ride a Pierce Transit bus

NH12: Has U-PASS

(Have you ever used your U-PASS to...)
Ride a Kitsap Transit bus

NH13: Has U-PASS

(Have you ever used your U-PASS to...)
Ride an Everett Transit bus

NH14: Has U-PASS

(Have you ever used your U-PASS to...)
Ride the Seattle Streetcar, South Lake Union Line

H10: Has U-PASS

(Have you ever used your U-PASS to...)
Ride the Night Ride shuttle
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H11: Has U-PASS

(Have you ever used your U-PASS to...)
Carpool to the UW

H12: Has U-PASS

(Have you ever used your U-PASS to...)
Vanpool to the UW

NH18: Has U-PASS

(Have you ever used your U-PASS to...)
Join Zipcar at a reduced membership rate?

H13: Has U-PASS
(Have you ever used your U-PASS to...)

Get discounts from local stores or restaurants who participate in the U-PASS program

H14: Staff and Faculty with a U-PASS

Have you ever used the Emergency Ride Home Program?

= +1
if NOT QAL=2.3
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H16: Has U-PASS

DO NOT READ - PROBE TO FIT

What do you use your U-PASS for most often? IF SAYS BUS, ASK: Which transit system is that? IF USES
MORE THAN ONE EQUALLY, ASK: Which covers the most miles?

IMELIO BUS ...ttt ettt ettt et e et e e ta e b e eataeeneaens 01
Community Transit Bus.........cccoiieiiiiiiieeeeeceeeeeeee e 02
Sound Transit BUS .......cccciiiiiieiieeie e 03
Sounder Commuter Rail ........c..cceeveiiiiieiiiiicieceeceecieere e 04
Link Light Rail ....oooiiiiee e 15
Pierce Transit BUS.......cccoccviiiiiieiieieee et 16
Kitsap Transit BUS ......cccvecvieiiiieiiercee et 17
Everett Transit BUS ......cocovieviiiiiiieeeeee et 18
Seattle Streetcar South Lake Union Line..........cccccveveevieniiecienieniieinns 19
CaArPOOLING ...ttt sttt ettt e s et e enaeenaesnees 05
VaANPOOIING ....eveniieiiieieeiieeee ettt naeenaesnees 06
Emergency Ride Home Program...........ccoooeviinienieiiniiiiceeeee, 09
NIGhEt RIAC .o 10
13107 ) USRI 20
Merchant DISCOUNTS........ccvieeiiierierieeie ettt eee e te e 11
Other (SPECIFY:) oottt 13 O
None more used than others/all equal.............cccoeeviiiiiienieciiiieeee, 97
DON'T USC .ottt ettt et st e st e sabeesanee e 98
Don't KNOW/NOE SUIC......ccvieiieiieriieieeie ettt sre e eseeenas 96
RETUSCA ..ottt 99

H18A: Has U-PASS

How important are the following features of the U-PASS program in your decision to buy a U-PASS? Please base
your answer on a five point scale where 1 means not at all important and five means very important. You can use
any number in between.

COMLIMUE ...ttt ettt sttt sttt sttt sttt et st enenaenea 1 D

H18: Has U-PASS

IF NEEDED: Would you 1, not at all important, 5, very important or some number in between?

(How important are the following features of the U-PASS program in your decision to buy a U-PASS?)
Unlimited bus or train rides

Not at all IMPOTTANT.......c.cccvereieriieiieieeteeeee et eeeeens 1
et bbbttt ettt h e bbbttt e b bbbt b et e e nten 2
D ettt ettt teeheeteeaeeteeatene et et e ateeaeeteeneeneententensenans 3
ettt et e eaeea e at et et et e teeneereeneeneensensentan 4
Vry IMPOTLANL.....eieiiieieitieiieie ettt ettt ettt et e et et e e eneeeneeeneeas 5
Did not buy a U-PASS/complimentary ...........cccceceverereroeeienienenenenne 8
DON't KNOW ..ttt 9
RETUSEA...cniini e 6
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H19: Has U-PASS

IF NEEDED: Would you 1, not at all important, 5, very important or some number in between?
(How important are the following features of the U-PASS program in your decision to buy a U-PASS?)
Discounted parking for carpools

Not at all IMPOTTANT.......c.eeoeiiieeieiieeeeee e 1
ettt bbbt b et be st et be bt be st eebe s 2
ettt ettt b et b et a e ne 3
Bttt ettt ene s 4
VEry IMPOITANT........oiuiiitiiiiiiiiie ettt ettt 5
Did not buy a U-PASS/complimentary ...........cccceceverereioeeienieneneneee 8
DON't KNOW .cviiiiiiciiricieenetetereceet ettt sttt 9
RETUSEA ...ttt 6

H20: Has U-PASS

IF NEEDED: Would you 1, not at all important, 5, very important or some number in between?
(How important are the following features of the U-PASS program in your decision to buy a U-PASS?)
Discounted vanpool fares

Not at all IMPOTTANt.......c.eeoviiieieieii e 1
ettt he et h e a et et et At et e eheea e en e et et et et e bt bt eneeneenteeentan 2
D ettt a ettt ettt ae e h e aeea e et et et e ehe ekt ebeeneentententenen 3
B ettt h et a et ettt be bt ene et et eeentan 4
VEry IMPOTTANT........ecieriieieeieeieitesteerteeteeeeeteesteeseesesssesseesseeseessessnenns 5
Did not buy a U-PASS/complimentary .............cccoevvervenienreenienrenrennnnns 8
DON't KNOW ..ttt 9
REfUSEA ... 6

H21: Has U-PASS

IF NEEDED: Would you 1, not at all important, 5, very important or some number in between?
(How important are the following features of the U-PASS program in your decision to buy a U-PASS?)
Discounts at local stores and restaurants

Not at all IMPOTTANT.......c.ccoviiiiirieiieiieieee et reens 1
bbbt h ettt h e bt e h e bt et et et b bbbt et et et enten 2
D ettt b bbbt h ettt b e bbbt eat et et nen 3
ettt ettt bt b et e s 4
VEry IMPOTTANL........eviieiieieeieeteeiereerae e eee st et eaeeteseaesseesseesesnnesnnenes 5
Did not buy a U-PASS/complimentary .............ccceeeeervenvenirecirninniennnnns 8
DON't KNOW ..ttt 9
RETUSEA ...t 6

H22: Has U-PASS

IF NEEDED: Would you 1, not at all important, 5, very important or some number in between?
(How important are the following features of the U-PASS program in your decision to buy a U-PASS?)
Night Ride shuttle

Not at all IMPOTTANT.........ccvveiieiiiieeieieee e ete ettt sseeseeens 1
ettt et ettt sh e a e et e e st sbe e bt e bt et ean 2
D ettt ettt ettt ena e eane e 3
ettt st et sae e 4
VEry IMPOTTANT.......eevtieiieieeieeiesiest et eeeeee et esteeeebeseaeseeesseesesnneeneenns 5
Did not buy a U-PASS/complimentary ...........ccccceeeeereenieniesireienieneens 8
DON'T KNOW ..ottt ettt e et e e e e eaes 9
RETUSEA ..ottt et ettt 6
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H23: Has U-PASS

IF NEEDED: Would you 1, not at all important, 5, very important or some number in between?
(How important are the following features of the U-PASS program in your decision to buy a U-PASS?)
Discounts on Zipcar membership

Not at all IMPOTTANT.......c.eeoeiiieeieiieeeeee e 1
ettt bbbt b et be st et be bt be st eebe s 2
ettt ettt b et b et a e ne 3
Bttt ettt ene s 4
VEIrY IMPOTLANT.....cvietieiieiieiiiesie ettt sttt e e e e ae e enes 5
Did not buy a U-PASS/complimentary ...........cccceceverereioeeienieneneneee 8
DON't KNOW .cviiiiiiciiricieenetetereceet ettt sttt 9
RETUSEA ...ttt 6

H24: Staff and Faculty with a U-PASS

IF NEEDED: Would you 1, not at all important, 5, very important or some number in between?

(How important are the following features of the U-PASS program in your decision to buy a U-PASS?)
Emergency Ride Home Program

= +1

if NOT QAL=2,3

Not at all IMPOTTANT.......c.cecverierieiieieeteetee et eeeeens 1
ettt ettt 2
ettt et bttt b et b et 3
B ettt ettt ettt eene s 4
Very IMPOTLANL.....eieiiieieieieiieie ettt et ettt et esee ettt e e eseee e eneeas 5
Did not buy a U-PASS/complimentary ...........ccccccevereeerneeneenienenenenne 8
DON't KNOW ..ttt 9
RETUSEA ... 6

H35: Has U-PASS

Overall, how satisfied are you with the U-PASS Program? Would you say satisfied or dissatisfied? PROBE: Is that
very or somewhat (satisfied)/very or somewhat (dissatisfied)?

Very SatiSTIEd .....ccvevieiieiieieeieeee e 1
Somewhat SAtISTIEd .......evviiiiiiiiie s 2
Somewhat DiSSatiSTIEd ........coovvuiiiiiiiiiiieeiee e 3
Very DissatiSfied ......coooeiiiiiiiieieeee e 4
INO OPINION ..evvivieiieiieite et et ettt e e e teeteesseesaesaeesteeseesaeesneereeseensens 5
DON't KNOW....ooiiiiiiiiiiiiieeeeeeee e e e 8
RETUSEA ..o 9

KO05: Students only

Finally, the following are some background questions. Are you currently employed? IF NEEDED: For the
purposes of this study being a student only is not considered employed.

=> WORD

if QAL=2,3

S ettt ettt e e et e e e b e e e b e e e e abe e e eeataeeesaaaeeetreeeenns 1

N O ittt et e et e et e e e ta e e e e tbe e e eataeeestaaeaetreeeenns 2

RETUSEA ..o ettt et e 9
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K06: Students who are employed

Do you work for the UW?

=>+2

if NOT K05=1

Y S ettt ettt et 1
INO e e 2
RETUSEA ..ottt 9
KO07: Students who are employed

Do you work in the U-District, downtown or somewhere else?
Employed in the U-DiStrict.........ccceeverieirieniereee e 1
Employed in downtown Seattle............cooceeviiiiiiiiinieeeceeeees 2
Employed elsSeWhere...........ccoeiiiiiiiiiieeeece e 3
REfUSEA ..o 9

KO08: All respondents

<Finally, the following are some background questions> What is your age?

RETUSEA ..o 99
KO09: If refused age

READ 1-7

Is that...

= +1

if NOT K08=99

TO L0 19 e 1
20E0 24 ettt 2
2580 3 ettt 3
B H0 D . 4
I 1o T L PR 5
5580 04 ..o 6
OF 65 0T OLACT ..ot e e e e e enes 7
Refused - DO NOT READ ........ooiiiiiiiie e 9
K10: All respondents

What is the zip code where you are currently living?

DON"t KNOW ..o 99998
ReEfUSC ..o 99999
GENDR: All respondents

DO NOT ASK UNLESS NECESSARY

RECORD GENDER.

1Y, F:1 (RSP 1
FEMALE ...t 2
RETUSEA ..o 3
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INTO1:

That concludes my questions. Thank you very much for your time and cooperation.
Completed INEIVIEW .......c.coveiriirieiiirieiieeeeee e 01 D =/ATMPT
F7:

F7 - IF NEEDED STATEMENTS

* We are not selling anything. This is strictly a survey for research purposes.

* I work for Gilmore Research Group, an independent survey research firm located in Seattle.

* If you would like to verify this call and get more information, you may call my supervisor at 800-573-4498 ext.

151 in Seattle.

* The purpose of this survey is to learn how faculty, staff and students commute to campus. Your name was one of
those randomly selected to be surveyed. Information collected from the survey is used to evaluate the
effectiveness of the U-PASS program and to identify potential program improvements. As a major employer in
the region, the University must survey its employees every two years to comply with the State Commute Trip
Reduction (CTR) Law. The University must report the percentage of single occupancy vehicle use and vehicle
miles traveled as determined by the survey. We must receive enough responses to make this survey valid. Thus
your participation in the survey is critical.

* Pay per use parking is $5 per day for 1 or 2 days per week. If you park 3 or more days per week, the cost is $7 per
day for all days parked.

* Bus colors: Kitsap Transit-- blue/green/dark teal

Metro Transit-- dark green and yellow or dark blue and yellow
Community Transit-- blue and white

Pierce Transit--green, white and blue with a yellow line
Sound Transit--white with a dark and light blue wave

* This interview will take about ## minutes.

* UW Contact info: Celeste Gilman Transportation Systems Manager UW Commuter Services
cgilman@u.washington.edu
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Online Survey Instrument

INTRO:

The University of Washington has retained Gilmore Research to conduct this survey to learn how faculty, staff and
students commute to campus. Your name was one of those randomly selected to be surveyed. Thank you for
participating. The survey has three purposes: 1. Information collected from the survey is used to evaluate the
effectiveness of the U-PASS program and to identify potential program improvements. 2. Survey results assist the
University in developing long-range development plans. 3. As a major employer in the region, the University must
survey its employees every two years to comply with the State Commute Trip Reduction (CTR) Law; the University
must report the percentage of single occupancy vehicle use and vehicle miles traveled as determined by the survey.
We must receive enough responses to make this survey valid. Thus, your participation in the survey is critical.
Thank you again for your help. If you have any questions, please respond via e-mail to Celeste Gilman,
Transportation Systems Manager at cgilman@u.washington.edu or lan Yard, Gilmore Project Director at
iyard@gilmore-research.com. Or you can reach lan at (206) 219-1930 during regular business hours.

=> /INTQT
if PIN>0 OR PIN<0

CONEIMUE ....vvieeitieeireeeteesteeereeseteeseseestseessaeesseeesseeeseeesseessseassseessseesssennes 91 DI =>/LASTQ

SCR1B:

Are you currently a UW student, faculty, or staff member attending classes or working at UW-owned or leased
buildings in the U-District?  The U-District is defined as east of I-5, north of Portage Bay and the Montlake cut,
south of Ravenna Boulevard and west of Mary Gates Drive.

STUAENE ...ttt 1
SEATT e 2
FaCUILY ..ottt 3
Both Student and Staff...........ccccooinininninieen 4
Both Student and Faculty ........cccccevieiieriieiiiececeee e 5
I do not currently work at or attend the UW............coocoiiiiiiiniinn, 6
I do not currently work or attend classes on the UW Campus or in the
University DISICT ...ocueeieeiiiieiiei et 7
SETLI:

=> %

if IF ((SCR1B=6),60,IF((SCR1B=7),61,0))

Do not currently work at or attend............coccoeeerieiieiiniieeee, 60

Do not currently work on the UW Campus or in the University District61

INTO2:

Thank you for your time. Our study only includes people employed at or attending the University of Washington in
the U-District. Please use the next button to submit your answers.

= +]
if SCR1B=1-5
Do not currently work at or attend/word in the U district..................... 60 DI =>/END
THE
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QAL:
=> *

if [F ((SCR1B=1-3),SCR1B,WTYPE)

STUAENL ... e 1

SEATT e 2

FaACUILY ...veitiee ettt s ebeesaeenne e 3

AO01:

Do you usually work 35 or more hours per week for the UW in a position intended to last 12 months or more?
=>A03

if NOT QAL=2-3

Y S et s 1

INO e e 2

DON't KNOW .cniiiiiciiniiiertcetsteet ettt 3

A02:

Are you scheduled to work for the UW five days a week, or do you work an alternative schedule such as 4 days per

week or 9 days in 2 weeks?

1 day Per WEEK ....cueeiieiieieei et 01

2 daYS PET WEEK ...ttt 02

3 .days Per WeeK .....coiiiiieee e 03

4 days PET WEEK ...c..eviiuiieieiieiee sttt 04
5.daYS PO WEEK ...veevvieeiieiiicieeteteee ettt 05

6 daYS PO WEEK ....eovieiieeiiciieeiieteete ettt 06

7 days 1N 2 WEEKS....cvieeiieiieciieiieiteee ettt 07

0 days 1N 2 WEEKS....ccueeieeiieiieiieie ettt 08

It Varies/Is Never the SAme........cccocevererieieienienieneneseneeieeeeeie s 09
Other (Please specify in boX below) ........ccocvecierienienieieeieceeeeeee, 10 O
Faculty with varying schedules by academic quarters.............c.cccc....... 12 N
Rarely/Occasionally work in U-District .........ccoeoeeveeiieienieiceneeenee, 13 N
Work more than 6 days per Week .........ccocevveririieienienieeeeee e 14 N
Also work nights and/or weekends...........coccoeeiiiieienieneniecceeeee 15 N
I do not work in the U-DIiStrict ......ccceeeieiienieierieceseeeeieeeeee e 97
DON't KNOW ..ottt 98
A03:

Do you eliminate traveling to the UW at least one "day" every other week because you work or study from home or
telecommute? Telecommuting is when you work or take classes from home, at a telecommute center or at a
satellite office less than one-half as far from your home as your usual work/school location.

Y S ettt e e e e e e et e e e e s e e aareeeas 1
N0 ettt e e et e e e e e et e e e e e s e eaaareeeas 2
DON"t KIOW 1.ttt eenae e e s eaaeeeens 8
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A04:

In the past TWO Monday through Friday work weeks, how many "days" did you NOT travel to campus because you
worked or studied from home or telecommuted? Please use your best estimate. Enter number in box below.

=>+1

if NOT A03=1

INOTIE ..t ee e e e e e e et e e e e e e e aaraeeeeeeeeenaranees 00 X
DON"t KNOW ..ot 98 X
AO05:

One way, how many miles do you commute from home to the UW campus? Please use your best estimate. Enter
number of miles in box below

Less than 1 mile......ccccoceeiiiiiiiiininiincccccseeeeeeene 000 X
DON't KNOW ..ottt e 998 X
AQ6:

Do you live. ..

=>+1

if QAL=2,3 OR A05>10

In UW housing in the U-DiStrict .........ccooceerienirienierieneeeeeeecieees 1

In UW housing outside the U-DiStrict .........cccerueviererenereeieceeieeene 2

In a fraternity OF SOTOTILY .....coveverierieriertieeceeeeieie et 3

Or in Other ROUSING ......couiiiiiiiice e 4
Don't KNOW/NOE SUTE .....coueuveiiriiieieniiieienicteenieeeeneeeeie ettt 8
AO07:

< Did you choose your current home location because you work for the UW?/ Did you move to that location
because you are attending the UW?>

= +]

if TYPE=1 AND A05>20

S ettt e e e e et e e e e e e et aaraaaeeaans 1
N O e e et e e e e e e rtarraaeeeans 2
DON"t KNOW ..o 8
AO08:

During the last Monday through Friday week of classes, how many days did you go to the University District to
work, attend classes or study at the University of Washington?

INOTIE L.ttt ettt et e e st e et e s beeeabeessbaeesbeessbaensseesssaensseesssaensseenns 0
L ettt et b e b et e eae 1
ettt h bbbt a e e et e bt e sbe e bt e bt ettt eaeeebe e teenteenn 2
ettt ettt ettt et et sbb e b st be et et 3
ettt e st bt sae ettt 4
ettt ettt e et e e bttt e s bt e e ettt e e e bt ee e eaareas 5
DON't KNOW ..ttt sse e e 8
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A09:

During that same Monday through Friday, how many days did you arrive <on campus in the U-District/at work in
the U-District> between 6 and 9 a.m.?

=> KCM

if A08=0

INOTIE ..ot ee e e e e e e e e e e ee e e e e e e e eeataareeeeeeans 0
L et e e e e et e e eaaes 1
et er e e—e e e e e e e —e e e entreesaaaeeeantaeeeennas 2
K TSR 3
G et e et e e e nae e e e 4
S J SRR 5
DON'TKNOW oottt e e e e e eaaaaeeee s 8
Al0:

Last week, what time did you typically arrive <on campus in the U-District/at work in the U-District>? EXAMPLE:
IF 9:30, ENTER: 0930; IF 12:30, ENTER: 1230; IF 3:00, ENTER 0300 Enter time as in the example above in the
box below.

VIATIES ..ot eaae e s e e e et e e 9997 X
DON"t KNOW ..o 9998 X
All:

Was that...

A .o 1
PM - Includes 12:00 NOOMN.........c.oovieuiiiiiieeeeeeeeieee et 2
VIATTES ..ttt e e e e e e et e e e eeaae e e s saaeeeenaeeeenes 3
DON"t KIOW <.ttt e eaaa e e s eaaeeeen 4
Al2:

During the last Monday through Friday week of classes, how many days did you leave < campus in the U-
District/work in the U-District> between 3 and 6 p.m.?

INOIIC .t eee e e e e e e e e aa e e e e e e eenarrraeeas 0
L ettt eanes 1
e e e e e e e e e e e et e sateeeseateeeaareeaanns 2
B e e e e e e e e e et e e e — e e e et e e eaatreeeaaes 3
e e e et e et e e et e e 4
e et —e e e e et e e e ettt e eaa—te e et ee e it eeeaareeeaaaees 5
DON"t KIOW <.ttt e e s eenae e e s eaaeeeens 8
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Al3:

What type of transportation did you take "most often" to get to the UW campus last week? If you used more than
two modes in one day please enter the one that covered the most miles. Enter carpool only if that carpool was with
at least one other person age 16 or older. Carpool includes being dropped off at UW by a driver whose destination
is not UW. If you used the Seattle Express, enter Riding Sound Transit buses.

Driving alone (or with children under 16)..........ccoccoevieiiniiniieee. 01
Carpooling (2 or more people 16 or older) .........cceevererecveienienieenne. 02
VaNPOOTINE ...ttt eeeenean 03
RiIdING MELIO ..ottt 04
Riding Community Transit (CT) ....cccceeeeoierieienieeeieeeeeeeeeee e 05
Riding Sound Transit (ST) DUSES.......ccceerreeriieiirierieiieieere e 06
Riding the Sounder Commuter Rail............ccccvvvvieieniinieieeiecieeenne, 07
Riding Link Light Rail .......ccceeiiiiiiiiiieeeceeeeeeeee e 15
Riding a motorcycle/moped.........ccevvveviereieriierieieeeeee e 08
BACYCING. ...ttt 09
WALKINE ..t 10
RIAING @ FOITY ..ot e 14
(0145150 o 14 1 L SRR 11
Other (Please specify in boxX DElow:)......cccoeiriiieieieieesceeeeeee 12 O
UW shuttles between UWMC, Harborview Hospital and FHCRC....... 13
Don't KNOW/INOE SUTE.....ceeeeieiieiieiesieste ettt see e 98
Al3A:

You said you used some other transit to get to the UW campus last week. Which transit was that?

=>+1

if NOT A13=11

Please enter name of the transit service in the box below: ................... 97 O
Don't KNOW/NOL SUE.....oeeiieeiieieeiiieeeeeeee et 98
Al13B:

Did you get on the Link Light Rail at Othello Station or further south, or Columbia City Station or further north?

= +]

if NOT A13=15

Othello Station or further SOUth ............ooovviiiiiiiiiiiecee e 1
Columbia City or further north............ccooceevieiiiiiiicieeeeeee e, 2
DON"t KNOW ..ot eeeaeeeeenes 8
Al4:

During the last Monday through Friday week of classes, how many days did you commute to the UW by <A13>?
Please give your best estimate.

L ettt ettt et st ettt 1
ettt h bbbttt e bt e bt e sh e e bt e bt ettt eat e bt e teenteenn 2
D et h bttt ettt h bt eh et e et e bt e e bt bt e bt et et sae 3
ettt ettt et sateeae et et enn 4
e ettt et st b e e e e s 5
DON"t KNOW ..ttt ettt sveesbeesseenne e 8
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Al5:

How did you commute to the UW on the other <# days>? If you used more than two modes in one day please enter
the one that covered the most miles. Enter carpool only if that carpool was with at least one other person age 16 or
older. If you used the Seattle Express, enter Riding Sound Transit buses.

=>KCM

if (AO8A=1-5 AND SEC==0) OR (A08=8 AND SECA==0)

Driving alone (or with children under 16) ..........cccccvevvveviieciieienieenne. 01
Carpooling (2 or more people 16 or older) .........ccoevvevviecrieieniereenieenne. 02
VaNPOOLIINE ..c.eveiieiiieieeie ettt eeae e sneennas 03
RIAING MELIO ..ottt 04
Riding Community Transit (CT) .....cccccvevvveeierierieieeieeieeieeeie e 05
Riding Sound Transit (ST) BUSES......cccceereeieeierieieeeee e 06
Riding the Sounder Commuter Rail............ccocoviiiiiiniinieee, 07
Riding Link Light Rail .....ccooiiiiiiiiiiieieee e 15
Riding a motorcycle/moped.........cooeiiiiiiiieieieese e 08
BICYCINE ..ttt 09
WALKING ..ottt ettt et se e e e enaeseees 10
RIAING @ FOITY ..eouviiiiieiieiieeee ettt 14
Other TTANSIE. .e.eetieiiiieeiiee ettt 11
Did not commute to UW on any other days ...........ceccvveverveneeniennennen. 96
Other (Please specify in boX below:).......cccocvevieiiecieniinieeeiece e 12 O
UW shuttles between UWMC, Harborview Hospital and FHCRC ...... 13
Don't KNOW/NOE SUTE......coueieiiiiieiieie ettt 98
Al5A:

You said you used some other transit to get to the UW campus last week. Which transit was that?

=>+1

if NOT A15=11

Please enter name of the transit service in the box below: ................... 97 O
Don't KNOW/INOL SUIE ......ooeeeeiiiiieieeeeeeeeeieee et 98
Alb5B:

Did you get on the Link Light Rail at Othello Station or further south, or Columbia City Station or further north?

=>+1

if NOT A15=15

Othello Station or further SOUth ............cooovviiiiiiiiiiii e 1
Columbia City or further north............ccoocoviiiiiiiiieeee, 2
DON"t KIOW <.ttt st e e s enaaeeeenes 8
Al6:

During the last Monday through Friday week of classes, how many days did you commute to the UW by <A15> ?
Please give your best estimate.

L et 1
ettt et s s s a et et st sae e ne e neenneean 2
D ettt ettt ettt et 3
ettt et eh e ae e bttt et eneeene e aeenteens 4
T O PP P OO PP PORUPPRUPPRRTP 5
DON'T KNOW ..ttt ettt ettt e eteeeveessaeenns 8
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AlT:

How did you commute to the UW on the other <# days>? If you used more than two modes in one day please enter
the one that covered the most miles. Enter carpool only if that carpool was with at least one other person age 16 or
older. If you used the Seattle Express, enter Riding Sound Transit buses.

=>KCM

if (AO8A=1-5 AND SUB==0) OR (A08=8 AND SUBA==0)

Driving alone (or with children under 16) ..........cccccvevvveviieciieienieenne. 01
Carpooling (2 or more people 16 or older) .........ccoevvevviecrieieniereenieenne. 02
VaNPOOLIINE ..c.eveiieiiieieeie ettt eeae e sneennas 03
RIAING MELIO ..ottt 04
Riding Community Transit (CT) .....cccccvevvveeierierieieeieeieeieeeie e 05
Riding Sound Transit (ST) BUSES......cccceereeieeierieieeeee e 06
Riding the Sounder Commuter Rail............ccocoviiiiiiniinieee, 07
Riding Link Light Rail .....ccooiiiiiiiiiiieieee e 15
Riding a motorcycle/moped.........cooeiiiiiiiieieieese e 08
BICYCINE ..ttt 09
WALKING ..ottt ettt et se e e e enaeseees 10
RIAING @ FOITY ..eouviiiiieiieiieeee ettt 14
Other TTANSIE. .e.eetieiiiieeiiee ettt 11
Did not commute to UW on any other days ...........ceccvveverveneeniennennen. 96
Other (Please specify in boX below:).......cccocvevieiiecieniinieeeiece e 12 O
UW shuttles between UWMC, Harborview Hospital and FHCRC ...... 13
Don't KNOW/NOE SUTE......coueieiiiiieiieie ettt 98
AlT7A:

You said you used some other transit to get to the UW campus last week. Which transit was that?

=>+1

if NOT A17=11

Please enter name of the transit service in the box below: ................... 97 O
Don't KNOW/INOL SUIE ......ooeeeeiiiiieieeeeeeeeeieee et 98
Al7B:

Did you get on the Link Light Rail at Othello Station or further south, or Columbia City Station or further north?

=>+1

if NOT A17=15

Othello Station or further SOUth ............cooovviiiiiiiiiiii e 1
Columbia City or further north............ccoocoviiiiiiiiieeee, 2
DON"t KIOW <.ttt st e e s enaaeeeenes 8
AlS8:

During the last Monday through Friday week of classes, how many days did you commute to the UW by <A17>?
Please give your best estimate.

L et 1
ettt et s s s a et et st sae e ne e neenneean 2
D ettt ettt ettt et 3
ettt et eh e ae e bttt et eneeene e aeenteens 4
T O PP P OO PP PORUPPRUPPRRTP 5
DON'T KNOW ..ttt ettt ettt e eteeeveessaeenns 8
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Al9:

How did you commute to the UW on the other <# days>? If you used more than two modes in one day please enter
the one that covered the most miles. Enter carpool only if that carpool was with at least one other person age 16 or
older. If you used the Seattle Express, enter Riding Sound Transit buses.

=>KCM

if (AO8A=1-5 AND SUB1==0) OR (A08=8 AND SUB1A==0)

Driving alone (or with children under 16) ..........cccccvevvveviieciieienieenne. 01
Carpooling (2 or more people 16 or older) .........ccoevvevviecrieieniereenieenne. 02
VaNPOOLIINE ..c.eveiieiiieieeie ettt eeae e sneennas 03
RIAING MELIO ..ottt 04
Riding Community Transit (CT) .....cccccvevveeierienieiieieeieeieeee e 05
Riding Sound Transit (ST) BUSES......cccceereeieeierieieeeee e 06
Riding the Sounder Commuter Rail............ccocoviiiiiiniinieee, 07
Riding Link Light Rail .....ccooiiiiiiiiiiieieee e 15
Riding a motorcycle/moped.........cooeiiiiiiiieieieese e 08
BICYCINE ..ttt 09
WALKING ..ottt ettt et se e e e enaeseees 10
RIAING @ FOITY ..eouviiiiieiieiieeee ettt 14
Other TTANSIE. .e.eetieiiiieeiiee ettt 11
Did not commute to UW on any other days ..........cecvevverveneeniennennen. 96
Other (Please specify in boX below:).......cccocvevieiiecieniinieeeiece e 12 O
UW shuttles between UWMC, Harborview Hospital and FHCRC ...... 13
Don't KNOW/NOE SUTE......coueieiiiiieiieie ettt 98
Al9A:

You said you used some other transit to get to the UW campus last week. Which transit was that?

=>+1

if NOT A19=11

Please enter name of the transit service in the box below: ................... 97 O
Don't KNOW/INOL SUIE ......ooeeeeiiiiieieeeeeeeeeieee et 98
Al19B:

Did you get on the Link Light Rail at Othello Station or further south or Columbia City Station or further north?

=>+1

if NOT A19=15

Othello Station or further SOUth ............cooovviiiiiiiiiiii e 1
Columbia City or further north............ccoocoviiiiiiiiieeee, 2
DON"t KIOW <.ttt st e e s enaaeeeenes 8
A20:

During the last Monday through Friday week of classes, how many days did you commute to the UW by <A19>?
Please give your best estimate.

L et 1
ettt et s s s a et et st sae e ne e neenneean 2
D ettt ettt ettt et 3
ettt et eh e ae e bttt et eneeene e aeenteens 4
T O PP P OO PP PORUPPRUPPRRTP 5
DON'T KNOW ..ttt ettt ettt e eteeeveessaeenns 6
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A21:

How did you commute to the UW on the remaining day? If you used more than two modes in one day please enter
the one that covered the most miles. Enter carpool only if that carpool was with at least one other person age 16 or
older. If you used the Seattle Express, enter Riding Sound Transit buses.

=>KCM

if (A0O8A=1-5 AND SUB2==0) OR (A08=8 AND SUB2A==0)

Driving alone (or with children under 16) ..........cccccvevvveviieciieienieenne. 01
Carpooling (2 or more people 16 or older) .........ccoevvevviecrieieniereenieenne. 02
VaNPOOLIINE ..c.eveiieiiieieeie ettt eeae e sneennas 03
RIAING MELIO ..ottt 04
Riding Community Transit (CT) .....cccccvevvveeierierieieeieeieeieeeie e 05
Riding Sound Transit (ST) BUSES......cccceereeieeierieieeeee e 06
Riding the Sounder Commuter Rail............ccocoviiiiiiniinieee, 07
Riding Link Light Rail .....ccooiiiiiiiiiiieieee e 15
Riding a motorcycle/moped.........cooeiiiiiiiieieieese e 08
BICYCINE ..ttt 09
WALKING ..ottt ettt et se e e e enaeseees 10
RIAING @ FOITY ..eouviiiiieiieiieeee ettt 14
Other TTANSIE. .e.eetieiiiieeiiee ettt 11
Did not commute to UW on any other days ...........ceccvveverveneeniennennen. 96
Other (Please specify in boX below:).......cccocvevieiiecieniinieeeiece e 12 O
UW shuttles between UWMC, Harborview Hospital and FHCRC ...... 13
Don't KNOW/NOE SUTE......coueieiiiiieiieie ettt 98
A21A:

You said you used some other transit to get to the UW campus last week. Which transit was that?

=>+1

if NOT A21=11

Please enter name of the transit service in the boX: .......ccccvvvevvveinnnnenn. 97 O
Don't KNOW/INOL SUIE ......ooeeeeiiiiieieeeeeeeeeieee et 98
A21B:

Did you get on the Link Light Rail at Othello Station or further south or Columbia City Station or further north?

=>+]

if NOT A21=15
Othello Station or further SOUth ............cooovviiiiiiiiiiii e 1
Columbia City or further north............ccoocoviiiiiiiiieeee, 2
DON"t KIOW <.ttt st e e s enaaeeeenes 8
KCM:
Metro
=> %
if IF ((A13=04 OR A15=04 OR A17=04 OR A19=04 OR A21=04),1,0)
AV (S5 (01 L [ TR 1
NOEMELTO TIAET ..t e e 0
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CT:

=> *

if IF ((A13=05 OR A15=05 OR A17=05 OR A19=05 OR A21=05),1,0)

Community Transit TIAer ........cc.eoiriiiiieieieiee e 1
Not Community Transit rider .........ccooceeeeerienieieerese e 0
ST:
= %

if IF ((A13=06 OR A15=06 OR A17=06 OR A19=06 OR A21=06),1,0)

Sound TranSit FIAET ......ocvviiiieiie et 1
Not Sound TranSit FIAET ......ccuvviiiieieeeieie et 0
SC:
=> *

if IF ((A13=07 OR A15=07 OR A17=07 OR A19=07 OR A21=07),1,0)

SOUNAET RIAET .....cciieiiiiiiiee ettt 1
NOt SOUNAET TIAET ..ot 0
LINK:

=> %

if IF ((A13=15 OR A15=15 OR A17=15 OR A19=15 OR A21=15),1,0)

TINK TIART ottt st e e e e 1
NOE HINK TIAET .ottt e eaae e 0
FERRY:

=> %

if IF ((A13=14 OR A15=14 OR A17=14 OR A19=14 OR A21=14),1,0)

FeITY TIACT ..t 1
NOE FOITY TIACT ...t 0
BIKE:

=> *

if IF ((A13=09 OR A15=09 OR A17=09 OR A19=09 OR A21=09),1,0)

FeITY TIACT ...t 1
NOE FOITY TIACT ... 0
OTRA:

Other transit

=> *

if IF ((A13=11 OR A15=11 OR A17=11 OR A19=11 OR A21=11),1,0)

Other tranSIt TIAET .....ooveueiiiieiie e 1
NOt Other tranSit TIAET ......ooovvviiiieiieeeeeie e 0
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CARP:

carpool

=> *

if IF ((A13=02 OR A15=02 OR A17=02 OR A19=02 OR A21=02),1,0)
Other tranSIt TIAET ....oooveeeiiiieeie et 1
N0t Other tranSIt FIAET .......eiiieeiiiiiciiee e 0
SOV:

DRIVE ALONE

=> *

if IF ((A13=01 OR A15=01 OR A17=01 OR A19=01 OR A21=01),1,0)
Other tranSit TIAET .....ooovviiiiiiie et 1
N0t Other tranSIt FIAET ...c..vvviieiiii it 0
MOTO:

Motorcycle

=> *

if IF ((A13=08 OR A15=08 OR A17=08 OR A19=08 OR A21=08),1,0)
MOtOTCYCIE TIACT ..ottt ens 1
NOt MOLOTCYCIE TIACT ...t eevieeiieeieciieeieee ettt enaeens 0
N21C:

You said you rode a motorcycle or moped to campus last week. Including yourself, how many people age 16 and
older were on the motorcycle or moped? Please enter number in box below.

= +]
if NOT MOTO=1
DON't KNOW ..ottt 98
A22B:
Do you have a current U-PASS or do you participate in the U-Powered U-PASS program?
Yes, T have a U-PASS....coo ot 1
Yes, I participate in the U-Powered U-PASS Program ...........ccccoeeeeee. 2
N 0 e ettt b et et st sae et ea 3
DON't KNOW ..ttt 4
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A23:

Did you purchase the U-PASS or did you receive a complimentary U-PASS with your parking permit or because

you are a vanpool driver or bookkeeper?

=>+1

if NOT A22B=1

Purchased U-PASS or Came Automatically...........cccccvevrieeiercvereennennnn. 01
Received With SOV Parking Permit ..........cccccevveviieciinciinienieeeeeen, 06
Received with Carpool Parking Permit ..........c.cccevvveviieciinienieieeeen, 07
Received with motorcycle parking permit..........ccoevevvvervecierieneennenen. 10
Received Complimentary as A Vanpool Driver/Bookkeeper............... 04

Or got it some other way (Please specify in box below;) ......c..cccceueeee. 03 O
Don't know/Don't reMEMDET..........cceererieeieriieieeieeeeee e 08
A24:

What is the main reason why you don't have a U-PASS with unlimited transit rides? Please explain in box below.
= +1

if A22B=1

Don't need it, U-PASS not practical for my commuting needs ............ 01 N
Don't need it, have another type of bus pass........cccceeceeverieneeneeenen. 02 N
Don't need it (not Specified).........ccovierieiieiieieeeee e 03 N
Don't want it (not specified) ........cccevevierieiiieiecieeeeee e 04 N
Don't see benefits/value from U-PASS........ccoooiiiiiiniiieeieee, 05 N
COSE FACTOT ..ttt bbbt 06 N
Don't know how to get U-PASS/Don't know if I qualify...................... 07 N
Bike, drive or Walk t0 WOTK .......cccoovvviiiiiiiiieieeeeee e 09 N
Receive senior Citizen diSCOUNt .......c.covevuereeierienieneninenesieeeeeereaens 10 N
Don't KNOW/NOE SUTE.....cveevieiieiiiieniinienieeieeiteteeestese et 88 N
REfUSEA ...ttt 99 N
RECORD COMMENTS ...ttt 97 DOI
RECORD COMMENTS ..ottt ena 08 N
N24A:

Have you taken any rides on transit buses or trains in the last week?

=>+1

if A22B=1

D €= T 1
N O 2
DON"t KIOW ..ottt e e e s eaaeeeen 3
BO1:

Have you taken any rides on Metro buses in the last week?

=>+1

if KCM=1

S it e e e e e e e e et e e e e e e e —a—reaeeeaaas 1
N O ettt e e e e e ea—aaae s 2
DON"t KIOW 1.ttt e e s enaaeeeen 8
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BO3:

The following questions ask about the number of rides you took on Metro last week. For all of these questions count
a round trip as two rides. Transfers between buses count as only one ride. Don't count rides taken entirely within the
downtown ride free area. Last week, how many Metro bus rides did you take Monday through Friday? Please give
your best estimate. Enter number of rides in box below.

=>C01

if NOT KCM=1 AND NOT B01=1

INOTIE ..ttt et e e e e e ee et e e e e e e et ereeeeeeeaearanees 00
DON"t KNOW ..o 98
BO4.:

How many Metro bus rides did you take last Saturday? Please give your best estimate. Count a round trip as two
rides. Transfers between buses count as only one ride. Don't count rides taken entirely within the downtown ride free
area. Enter number of rides in box below.

INOTIE .t e et e e e e et e e e e e s ettt e e e e e e e eeaaanees 00
DON"t KIOW 1.ttt e e e s eaaee s 98
BO5:

How many Metro bus rides did you take last Sunday? Please give your best estimate. Count a round trip as two
rides. Transfers between buses count as only one ride. Don't count rides taken entirely within the downtown ride free
area. Enter number of rides in box below.

INOIIE .o e et e e e e e e e e e e e s senaraeeeeeessenannees 00
DON'T KNOW oottt e e e e 98
BO6:

How many of those <# rides> you took last week included getting to or from the UW campus area? Enter number
of rides in box below.

INOTIE ..t ee e e e e e ee s e e e e e e e e arareeeeeeeenaaanees 00
DON"t KNOW ..ottt eaaee s 98
BO6A:

How many of those <# rides> you took last week were between two points in the U District? The U-District is
defined as east of I-5, north of Portage Bay and the Montlake cut, south of Ravenna Boulevard and west of Mary
Gates Drive. Enter number of rides in box below.

= +]

if B06=98 OR MRID==B06

INOIIE .t e e et e e e e et ee e e e e eetraraeeeeeeennnaees 00
DON"t KNOW ..ot 98
B7:

How many of those <#> rides you took last week included a transfer to another Metro bus? Enter number of rides in
box below.

INODIC et e e e ettt e e et e e e e are e e eaneeas 00
DON'TKNOW .ottt et eeve e eve e eveeenee e 98
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B8:

How many of those <#> rides you took last week included a transfer between a Metro bus and another transit
agency's buses or trains? Other transit agencies include Community Transit, Pierce Transit, Sound Transit, Link
Light Rail, Sounder Commuter Rail, Everett Transit, or Kitsap Transit. Enter number of rides in box below.

INOIIE .t e e et e e e e e e et e e e e e e s sennaaaeeeeeesaenanaees 00
DON'TKNOW oot e 98
B9:

How many of those <b8> transfers last week were between Metro and Sound Transit buses, Sounder Commuter
Rail, or Link Light Rail? Enter number of transfers in box below.

=>B12

if B8=00,98

INOIIE .t e et e e e e e e e e e e e e s senaaaeeeeeessenaaaees 00
DON"t KIOW 1.ttt e e s eanee s 98
B10:

How many of those <b8> transfers last week were between Metro and Community Transit buses, the Snohomish
County Bus system? Enter number of transfers in box below.

= +]

if B8&==B9

INOIIE .o e et e e e e ettt e e e e s ettt e e e e e e s senaaaees 00
DON"t KNOW 1.ttt e e e s eaaee s 98
B11:

You said you made <b8> transfers between Metro and other transit agencies last week. So far, you have a total of
<add1> transfers, including <b9> transfers between Metro and Sound Transit, the Sounder Commuter Rail, and
Link Light Rail and <b10> transfers between Metro and Community Transit buses. What other agencies did you
transfer to or from when riding Metro last week for the remaining <#> transfers? Please check all that apply.

=> ADD2

if REM1==0

EVerett TIanSIt .....co.veiivieieiceeeee et 01
IS1ANA TIANSIE ...eeeieriie e eaaeeeen 02 N
KitSAP TTANSIE .ovveeevieeieiieiieie ettt enae s 03
PierCe TTanSIt....ccoouviieeeieie e 04
SOUNA TTANSIE...eeiiiiiiiciiiiiieee e e e e e e e e saaaeeeeeeeeennees 05
CommUNIty TTanSit......ccerieiieiiee e 06
Other (Please specify in boX below:)........cocceeiiriieiinieiieeeeeee 07 O
DON't KNOW/NOT SUTE......oeeiieeiiieieeiiieeceeeeeeeee et eeae e eeaveee s 08 X
B11A:

How many of the remaining <#> transfers last week were between Metro and Everett Transit? Enter number of
transfers in box below.

= +]

if NOT B11=01

INOTIE ..ttt et e et e e e et e e taeeabeeessaeesseesssaeenseesnsaeenseas 00

DON't KNOW .ottt e 98
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B11B:

How many of the remaining <#> transfers last week were between Metro and Island Transit? Enter number of
transfers in box below.

=>+1

if NOT B11=02; NOT USED

INOTIE ..t ee e e e e e e et e e e e e e e aaraeeeeeeeeenaranees 00
DON"t KNOW ..ot 98
B11C:

How many of the remaining <#> transfers last week were between Metro and Kitsap Transit? Enter number of
transfers in box below.

= +]

if NOT B11=03

INOTIE ..ttt et e e e e e e et e e e e e e e e et eeeeeeeeeenaranees 00
DON"t KNOW ..o 98
B11D:

How many of the remaining <#> transfers last week were between Metro and Pierce Transit? Enter number of
transfers in box below.

= +]

if NOT B11=04

INOIIC .t e e et e e e e e e e e e e e eettraeeeeeeeeeannnees 00
DON"t KNOW ..ot 98
B11E:

How many of the remaining <#> transfers last week were between Metro and Sound Transit? Enter number of
transfers in box below.

= +]

if NOT B11=05

INOIIE .t e et e e e e e et e e e e e e s eenaaaeeeeeessenaaaees 00
DON'T KNOW oot e e aaaeee s 98
B11F:

How many of the remaining <#> transfers last week were between Metro and Community Transit? Enter number of
transfers in box below.

=>+1
if NOT B11=06
INODIC et e e 00
DON'T KNOW ..ottt et eae et eeeae e et e eaee e 98
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B11G:

How many of the remaining <#> transfers last week were between Metro and <bl1:0>? Enter number of transfers
in box below.

= +]

if NOT B11=07

INOTIC <.ttt ettt et et 00
DON't KNOW ittt 98
Bl2:

When you ride Metro buses, how do you usually pay your fare?

U-P A S ettt ettt e 01
ORCA ©-PUISE ..ottt ettt et 10
Another type of pass that I purchased from the transit agencies........... 11
Another type of subsidized pass provided by someone other than UW 12
Tickets that I purchased..........cccoovvevieviiiiiiiiceeeeeeeee e, 13
Tickets provided through U-Powered U-PASS ........ccoooiiiiiiiiiiiiee 14
Cash (Bills OF COINS) ..veuvieeiiiieiiieiieieeie ettt be e eeae e 04
ANY COMDINALION ..veveviiieiieiieieeie ettt esre e e tee e eseesaeesneseeeseas 05
Other (Please specify in box below:).......cccccvevvieviieienienieieeeee e 06 O
Don't KNOW/NOE SUTE.....cveeviiiieiiiieniinienieeieeiteteteseese sttt 98
B13:

Overall, how satisfied are you with Metro's bus service? Would you say you are...
Very SatiSTIed......ooiuieiiie i 1
Somewhat SatiSfied .........cceriiiiiiiiiiieee e 2
Somewhat dissatisfied ..........cccooiiiiiiiieee 3
Very dissatisfied .......cooerieiiieieeee e 4
INO OPINION ..c.vvieiiieereeeieeteeteereeveeteeteeste e beesaessaesseesseesseesseensesssesseeseensenns 5
DON't KNOW .ttt 8
CO01:

Have you taken any rides on Community Transit buses in the last week? That is the Snohomish County Bus system.

=>+1

if CT=1

S ettt e e e e e et et e e e e e eetaaraaaeeaans 1
N O et e e et e e e e e e ra—raaaeeeans 2
DON"t KNOW ..o 8
Co02:

Last week, how many rides did you take on Community Transit? Please count a round trip as two rides, and
transfers between buses count as only one ride. Don't count rides taken entirely within the downtown ride free area.
Please give your best estimate. Enter number of rides in box below.

=>DO01
if NOT CT=1 AND NOT C01=1

DON"t KNOW ..ot 98

2010 U-PASS Survey Summary Report. February 2011 RESEARCH

GROUP



Page 139

C03:

How many of those <c02> rides you took last week included getting to or from the UW campus area?  Enter
number of rides in box below.

=> D01

if C02=98

INOTIE ..t ee e e e e e e et e e e e e e e aaraeeeeeeeeenaranees 00
DON"t KNOW ..ot 98
CO3A:

How many of those <c02> rides you took last week were between two points in the U District?  The U-District is
defined as east of I-5, north of Portage Bay and the Montlake cut, south of Ravenna Boulevard and west of Mary
Gates Drive. Enter number of rides in box below.

= +]

if C03=98 OR C02==C03

INOIIC .t e e et e e e e e et e e e e e e e eeatraraeeeeeeeannaees 00
DON"t KNOW ..o 98
CO04:

How many of those <c02> rides were on Community Transit's local service entirely within Snohomish County?
Enter number of rides in box below.

= +]

if C02==C03

INOIIE .ttt e e et e e e e et e e e e e e eetraeaeeeeeeeeannnees 00
DON'T KNOW oottt e 98
CO05:

How many of those <c02> rides you took last week included a transfer between a Community Transit bus and
another transit agency's bus or trains? The bus or train could have been operated by Metro, Sound Transit, Pierce
Transit, Everett Transit or Kitsap Transit. Enter number of rides in box below.

INOTIE ..ttt et ee e e e e e e e e e e e e e eeeaareeeeeeeeeenaaanees 00
DON"t KNOW ..ottt eaaee s 98
CO06:

Which agency's buses did you primarily transfer to or from when riding Community Transit last week?

=> D01

if C05=00,98
IMELTO TTANSIE....viiivviieiiiectie et ettt et ettt et e e eveeere e eeveeeaneea 01
SOUNA TTANSIE...c.eviieevieiieeeie ettt et et et e ereeereeeanes 02
P1erce TTanSit......ccvieeuiieiieeiie ettt ettt e treeereeeveeeree e 03
EVErett TTanSIt ........ccovieiuieeirieeiieeieecieeeree et sve et e ereeeveeeveeereeens 04
KitSAP TIANSIE .oueeeiieeieiieieeee ettt 05
Other (Please specify in boX below:)........coccveriiiieiniinieceeeeee 06 O
Don't KNOW/NOt SUTE........ooouiieiiiieeeeeeeee e 08 X
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CO6A:

How many of those <c05> transfers last week were between Community Transit and <c06> buses? Enter number
of transfers in box below.

=> D01

if C06=08

INOIIE ..o s 00
DON't KNOW .ttt 98
C06B:

What other agency's buses did you primarily transfer to or from when riding Community Transit last week? Please
check all that apply.

=> D01

if ADD4==0

MEtrO TTANSIE . ..c.eeviieiieiiieirteecertee ettt 01
SoUNd TTANSIE....c.eoviiiieiiiciceceece s 02
Pierce TTanSit.......ccoveuirieieiiricieicrcceerece e 03
Everett Transit ........ccccoeveeireieiricceeneeceeeeeeeee e 04
KitSAP TIANSIE «ouveeieeeieiieieeee ettt 05
Other (Please specify in boX below:)........cocceeiiiiieiinieiieceeeee 06 O
Don't KNOW/MOL SULE.......coveeuieiiiieieniinieniieieeeeteteene et 08 X
Co6B1:

How many of the remaining <add4> transfers last week were between Community Transit and Metro Transit? Enter
number of transfers in box below.

=>+1

if NOT C06B=01

INOTIE .o et e e e e et e e e e e e et e e e e e e s senaaaees 00
DON"t KIOW <.ttt e s eavee s 98
C06B2:

How many of the remaining <#> transfers last week were between Community Transit and Sound Transfer? Enter
number of transfers in box below.

=>+1

if NOT C06B=02

INOTIE .t e et e e e et e e e e s eeaaar e e e e e e s eenaanees 00
DON"t KNOW ..ot eaaee s 98
C06B3:

How many of the remaining <#> transfers last week were between Community Transit and Pierce Transit? Enter
number of transfers in box below.

=>+]

if NOT C06B=03

INOTIE ..eitteeiiieetee et e et ettt e et e sttt e s ebeesabeesabeessbeesabeessseensseensseensseesseennseens 00

DON"t KNOW ..ottt 98
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Co6B4:

How many of the remaining <#> transfers last week were between Community Transit and Everett Transit? Enter
number of transfers in box below.

= +]

if NOT C06B=04

INOTIE ..t ee e e e e e e et e e e e e e e aaraeeeeeeeeenaranees 00
DON"t KNOW ..ot 98
C06B5:

How many of the remaining <#> transfers last week were between Community Transit and Kitsap Transit? Enter
number of transfers in box below.

= +]

if NOT C06B=05

INOTIE ..ttt et e e e e e e et e e e e e e e e et eeeeeeeeeenaranees 00
DON"t KNOW ..o 98
C06B6:

How many of the remaining <#> transfers last week were between Community Transit and <c06b:0>? Enter
number of transfers in box below.

= +]

if NOT C06B=06

INOIIC .t e e et e e e e e e e e e e e eettraeeeeeeeeeannnees 00
DON"t KNOW ..ot 98
DO1:

In the last week, have you taken any rides on Sound Transit's Express buses? These are the buses with the blue
waves.

= +1

if ST=1

D €= T 1
N O 2
DON'TKNOW oottt e e e e enaaaeeee s 8
DO02:

Last week, how many rides did you take on Sound Transit's Express buses? Please count a round trip as two rides,
and transfers between buses count as only one ride. Don't count rides taken entirely within the downtown ride free
area. Please give your best estimate. Enter number of rides in box below.

=>N01
if NOT ST=1 AND NOT D01=1
DON'T KNOW ..ottt eae et eeae et eeaeeens 98
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DO03:

How many of those <d02> rides you took last week included getting to or from the UW campus area? Enter number
of rides in box below.

INOIIE .t e et e e e e et e e e e e e eetraeaeeeeeeeannnees 00
DON'T KNOW oot aaaeee s 98
DO3A:

How many of those <d02> rides you took last week were between two points in the U District? ~ The U-District is
defined as east of I-5, north of Portage Bay and the Montlake cut, south of Ravenna Boulevard and west of Mary
Gates Drive. Enter number of rides in box below.

=>+1

if C03=98 OR D02==D03

INOIIE .t e et e e e e e e e e e e e e s senaaaeeeeeessenaaaees 00
DON"t KIOW 1.ttt e e s eanee s 98
D04

How many of those <d02> rides you took last week included a transfer between a Sound Transit bus and another
transit agency's bus or trains? The bus or train could have been operated by Metro, Community Transit, Pierce
Transit, Everett Transit or Kitsap Transit. Enter number of rides in box below.

INOIIC .t e et e e e e e e e e e e e e eetraeaeeeeeeeannaees 00
DON"t KNOW ..ot 98
DO5:

Which agency's buses did you primarily transfer to or from when riding the Sound Transit buses last week?

=>N01

if D04=00,98

CommUNILY TTANSIt.....ccoveeierieiieie e 01
IMELIO TTANSIE...uvieeieeeiieeciieeeie et eee et e et e e e s e e eabe e sebeesabeesebeennaeens 02
PIerCe TTaNSIt....ceevieeiieeiieeiie ettt sre e sv et e e aeeaeeesbeeenree e 03
EVETett TTanSIt .....c.veecveeiiieeeiieeiieeiee et eteesveeeiveesve e e e ereeeeeetaeennea e 04
KitSAP TTANSIE .ecvvivvieeieiieiieie ettt et beeaveees e aeesteeaeenaeeenas 05
Other (Please specify in box DEloW:)......cccoeiriiieieieeesceceeeee 06 O
Don't KNOW/NOT SUIE.......veevvievieiieiieieeie ettt eene e esae s 08 X
DO5A:

How many of those <d04> transfers last week were between Sound Transit and <d05> buses? Enter number of
transfers in box below.

=>N01

if D05=08

INOTIE ..eiiieiieeette et e st et e et e st e st e e sabeesabeessbeesabeessseessseensseenssesnseennneens 00

DON"t KNOW ..ottt et 98
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DO05B:

What other agency's buses did you transfer to or from when riding Sound Transit buses last week? Please check all
that apply.

=> N0l

if ADD7==0

CommUNItY TTANSIE.....ccveiiiiieiieie et 01

A, (S5 (O T 2 4T3 SRR 02

S TS (OIS V113 1 SRR 03
Everett TranSit ......c..ooooovieiieeeee e 04
KitSAP TTANSIE .ovveeeveeeieiieiieie ettt enne s 05
Other (Please specify in boX below:).......ccoocveriirciiniienienieiceiece e, 06 O
Don't KNOW/MOL SUTE.....cooiieeiiiiiieeieeeeeeeeeee e e 08 X
D05B1:

How many of the remaining <#> transfers last week were between Sound Transit buses and Community Transit?
Enter number of transfers in box below.

=>+1

if NOT D05B=01

INOIIE .t e et e e e e e e e e e e e e s senaraeeeeeessenaanees 00
DON'TKNOW oot 98
D05B2:

How many of the remaining <#> transfers last week were between Sound Transit buses and Metro Transit? Enter
number of transfers in box below.

=>+1

if NOT D05B=02

INOTIE .o et e e e e et e e e e e e et e e e e e e s senaaaees 00
DON"t KIOW <.ttt e s eavee s 98
D05B3:

How many of the remaining <#> transfers last week were between Sound Transit buses and Pierce Transit? Enter
number of transfers in box below.

=>+1

if NOT D05B=03

INOTIE .t e et e e e et e e e e s eeaaar e e e e e e s eenaanees 00
DON"t KNOW ..ot eaaee s 98
D05B4:

How many of the remaining <#> transfers last week were between Sound Transit buses and Everett Transit? Enter
number of transfers in box below.

=>+]
if NOT D05B=04
INOTIE .ttt ettt e ettt e e et e e et e e e eeataeeesaaseeeeareeeeesseeenaraeaenns 00
DON'TKNOW ..ottt ettt et eeve e v e eareeens 98
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D05B5:

How many of the remaining <#> transfers last week were between Sound Transit buses and Kitsap Transit? Enter
number of transfers in box below.

=>+1

if NOT D05B=05

INOTIE ..t ee e e e e e e et e e e e e e e aaraeeeeeeeeenaranees 00
DON"t KNOW ..ot 98
D05B6:

How many of the remaining <#> transfers last week were between Sound Transit buses and <d05b:0>? Enter
number of transfers in box below.

=>+1
if NOT D05B=06

NO1:
In the last week, have you taken any rides on Link Light Rail?

=>+1
if LINK=1

NO2:

Last week, how many rides did you take on Link Light Rail? Please count a round trip as two rides. Please give
your best estimate. Enter number of rides in box below.

=>E01

if NOT LINK=1 AND NOT NO01=1

INOIIE .t e et e e e e e et e e e e e e s eenaaaeeeeeessenaaaees 00
DON'T KNOW oot e e aaaeee s 98
NO3:

How many of those <n02> rides you took last week were part of your commute to or from the UW campus area?
Enter number of rides in box below.

=>E01

if N02=00,98

INOIIE .t e et e e e e e et e e e e e s sennaaaeeeeeeseenaanees 00
DON"t KNOW 1.ttt e e s eaaee s 98
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NO4:

How many of those <n02> rides you took last week included a transfer between a Link Light Rail train and another
bus or train? The bus or train could have been operated by Metro, Community Transit or Sound Transit. Enter
number of rides in box below.

INOII .ttt ettt ettt et et et e e et e st e bt e neeneeeeenee e 00
DON"t KNOW ..ot 98
NO5:

Which agency's buses did you primarily transfer to or from when riding Link last week?
=> E01

if N04=00,98

MELIO TTANSIE ..ttt et et eee e ees 01
SOUNA TIANSIE....eeueieeiieeieiiee ettt 02
Community TTansit.....ccceeierieriiiieeece e 03
Other (Please specify in box DEloW:)......cccoveriiieieieeeseeeeeeee 06 O
Don't KNOW/MOL SULE.......cvieeieiieieiesiesie ettt 08 X
NOSA:

How many of those <n04> transfers last week were between Link and <n05> buses? Enter number of transfers in
box below.

=>E01

if N05=08

INOTIE ..t eeee e e e e e e et e e e e e e e e arareeeeeeeaeaaanees 00
DON"t KNOW .ot eaaee s 98
NO5B:

What other agency's buses did you transfer to or from when riding Link last week? Please check all that apply.

=>E01

if ADD9==0

MELIO TTANSIE ..eevvienveeerieiieeiieiieesteete et et e ste s e esaeeteesteesseesseesaessnesseennes 01
SOUNA TTANSIE....ecuvieeiieiieeiieieeie ettt e se et saeesbeesseesaessaeseens 02
CommUNIty TTANSIt.....ccoverierieiieie e 03
Other (Please specify in boX below:).......ccoocveriiriieiienienieieeeee e, 06 O
Don't KNOW/NOT SULE........oeeieiieiieiieieeie e seee et e e ae s 08 X
NO5B1:

How many of the remaining <#> transfers last week were between Link and Metro Transit? Enter number of
transfers in box below.

= +]
if NOT NO5B=01
INODIC e e et e et 00
DON"t KNOW .. 98
THE
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NO5SB2:

How many of the remaining <#> transfers last week were between Link and Sound Transit buses? Enter number of
transfers in box below.

=>+1

if NOT N05B=02

INOTIE ..t ee e e e e e e et e e e e e e e aaraeeeeeeeeenaranees 00
DON"t KNOW ..ot 98
NO5B3:

How many of the remaining <#> transfers last week were between Link and Community Transit? Enter number of
transfers in box below.

= +]

if NOT N05B=03

INOTIE ..ttt et e e e e e e et e e e e e e e e et eeeeeeeeeenaranees 00
DON"t KNOW ..o 98
NO5B4:

How many of the remaining <#> transfers last week were between Link and <n05b:0>? Enter number of transfers
in box below.

= +]

if NOT N05B=06

INOIIC .t e e et e e e e e e e e e e e eettraeeeeeeeeeannnees 00
DON"t KNOW ..ot 98
EO1:

In the last week, have you taken any rides on the Sounder Commuter Train? That is the regional transit system that
provides commuter rail service between Tacoma or Everett and downtown Seattle.

= +1

if SC=1

D €= T 1
N O 2
DON'TKNOW oottt e e e e enaaaeeee s 8
EO2:

Last week, how many rides did you take on the Sounder Commuter Train? Please count a round trip as two rides.
Enter number of rides in box below.

=>SET11
if NOT SC=1 AND NOT E01=1

DON"t KIOW 1.ttt e e s eaaee s 98
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EO3:

How many of those <e02> rides you took last week included getting to or from the UW campus area? Enter
number of rides in box below.

=>SETI11

if E02=98

INOTIE ..t ee e e e e e e et e e e e e e e aaraeeeeeeeeenaranees 00
DON"t KNOW ..ot 98
EOA4:

How many of those <e02> rides you took last week included a transfer between a Sounder Train and a bus? The bus
could have been operated by Metro, Community Transit, Pierce Transit, Sound Transit, Everett Transit or Kitsap
Transit. Enter number of rides in box below.

NONE . 00
DON"t KIOW ..ottt e e s eaaee e 98
EO5:

Which agency's buses did you primarily transfer to or from when riding the Sounder last week?

=>SET11

if E04=00,98

CommuNity TTanSit.....cccverieriiriii e 01
IMELIO TTANSIE ..eeeieeeiiiieiiee ettt et e et e e e eaaeaens 02
SOUNA TTANSIE.....vviieeveieeeieeie ettt ettt e et eeeveeeeree e 03
P1erCe TTaNSIt....coocviiiiiieciie ettt ettt et et et ereeen 04
EVETrett TTanSIt .....c.eeecviieiieieiee ettt cteeee ettt e eeteeeeveeereeen 05
KitSAP TTANSIE .evveeevieeieiieieeie e see sttt ere e sre e e enbeeesestaesraesseenseennas 06
Other (Please specify in boX below:).......ccocveviriinienienieeeece e 07 O
Don't KNOW/NOE SUTE......c.viieeieeiiiieeiieeiieecie et eeiee e e eveeeveeeveeens 08 X
EO05A:

How many of those <e04> transfers last week were between a Sounder and <e05> buses? Enter number of transfers
in box below.

=>SET11
if E05=08
INOIIC ..t e e et e e e e et e e e e e e eetraeaeeeeeeennnnees 00
DON'T KNOW oottt ee s 98

G
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EO05B:

What other agency's buses did you transfer to or from when riding the Sounder last week? Please check all that
apply.

=>SET11

if ADD11==0

CommUNItY TTANSIE.....ccveiiiiieiieie et 01
MELIO TTANSIE ....eeeeiieiieieterte ettt 02
SOUNA TTANSIE. ...t 03
PIerce Transit....c.ccoeeueeieieniiniinienieser ettt 04
Everett TIansit ........cocvevveierenininenereetet ettt 05
KitSAP TTANSIE .ovveeeeeeeieiieiieie ettt nne s 06
Other (Please specify in boX below:)........cocceeririieinienieceeeee 07 O
Don't KNOW/NOT SULE........eeueieiieiieiieie et 08 X
EO05B1:

How many of the remaining <#> transfers last week were between the Sounder and Community Transit? Enter
number of transfers in box below.

=>+1

if NOT E05B=01

NONE .o 00
DON"t KIOW 1.ttt e e e s eavee s 98
EO5B2:

How many of the remaining <#> transfers last week were between the Sounder and Metro Transit? Enter number of
transfers in box below.

=>+1

if NOT E05B=02

INOIIE .ot e e e e e e e e e e e s eeaaaee e e e e s eenaaaes 00
DON"t KIOW 1.ttt e e e s eaaee s 98
EO5B3:

How many of the remaining <#> transfers last week were between the Sounder and Sound Transit buses? Enter
number of transfers in box below.

=>+1

if NOT E05B=03

INOIIE ..t e e et e e e e e et e e e e e e eeetaareeeeeeeeenaanes 00
DON"t KNOW .ottt eaaee s 98
EO5B4:

How many of the remaining <#> transfers last week were between the Sounder and Pierce Transit? Enter number of
transfers in box below.

=>+]

if NOT E05B=04

INOTIE ..eitteeiiieette et e et et e et e st e et ee st e sabeesabeeenseesabaeenseesabeesnseesnseesnseeas 00

DON"t KNOW ..ottt 98
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E05B5:

How many of the remaining <#> transfers last week were between the Sounder and Everett Transit? Enter number

of transfers in box below.

= +]

if NOT E05B=05

INOTIE ..t e et e e e e e et e e e e e e eeetaareeeeeeeeenaaees 00
DON"t KNOW ..ot 98
EO5B6:

How many of the remaining <#> transfers last week were between the Sounder and Kitsap Transit? Enter number

of transfers in box below.

= +]

if NOT E05B=06

INOTIE ..t e e et e e e e e et e e e e e e eeetaareeeeeeeeenaanes 00
DON"t KNOW ..o 98
EO5B7:

How many of the remaining <#> transfers last week were between the Sounder and <e05b:0>? Enter number of

transfers in box below.

= +1
if NOT E05B=07
NODIE ..o 00
DON't KNOW ..ottt 98
A25:
When you took the bus or train to the UW last week, how did you get to your first bus or train? Did you... Please
check all that apply.
= +1
if (NOT SET11=1)
Drive to a park and ride lot/transit center ............ccccoeceevieneeneeneneenen. 01
Drive closer to the University and catch a bus or train...........c.cc......... 02
Get dropped off at the transit stop or park and ride ..........ccceceereenennee. 03
Walk directly to the transit S0P .......ccceeeeeerierierierese et 04
Bicycle directly to the transit StOP ......cecveevereererereneeieeeeieee e 06
Or did you use some other way (Please specify in box below:) ........... 05 O
DON't KNOW .ttt 08 X
M1:
Did you bicycle any part of your trip to or from the UW campus in the last week?
=41
if BIKE=1 OR A08=0
Y S et e 1
INO e e 2
DON't KNOW .cniiiiiciiricectrtccteteet ettt 8
THE
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M2:

Where did you park your bicycle? If you parked in more than one place, please select the place where you parked

most often.

=>FP1

if (NOT BIKE=1 AND NOT M1=1) OR A08=0

At a transit center or train StAtioN ...........cceeeveevereereerreecreeeeseesseeneeenes 01
At the UW CaMPUS ....ooviiiieiiiieiieceeie ettt 02
Ferry terminal ...........coocveiiiiiieniieiecic e 03
Some other place (Please specify in box below:) ........ccceevevieciininnnnns 04
DON"t KNOW ..ttt 98
Ma3:

When you parked your bicycle on the UW campus last week, where specifically did you park it? If you parked in

more than one place, please select the place where you parked most often.

= +1

if NOT M2=02

At aDICYCLE TACK ... eieiieieeie e 01
In a bicycle 10CKeT ... oot e 02
In a dedicated bicycle Storage room ...........ccoeceeveereieriiecieeieeieseeeeene 03
1N YOUL OFfICE ..o 04
In a fenced, locked bicycle enclosure - for example, in the UW

TOWEL ZATAZE ...ttt ettt st s 05
Some other place (Please specify in box below:) ........ccceeverveiiniennnnns 06
DON't KNOW ..ttt 98
M4:

Overall, how satisfied were you with the bicycle parking when you parked on campus last week?
=>+1

if NOT M2=02

Very SatiSTIEd......coiiiieiiciieieeeeceeee et 1
Somewhat SatiSfied .........ccuevieriiririiiii e 2
Somewhat dissatisfied ..........ccceoerireiiniiiiiee 3
Very diSSatiSfied ......cvevvieriieiieieeierieeee e 4
INO OPIMION ..ttt ettt ettt ettt et e e entesaesseesseeseenseeneanseanseans 5
DON't KNOW ottt 8
FP1:

Have you taken any ferry rides in the last week?

= +1

if FERRY=1

Y S ettt ettt et st sbe e 1
N 0 et ettt e b et e e e 2
DON't KNOW ...ttt 8
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FP2:

Last week, how many ferry rides did you take? Please count a round trip as two rides. Please enter number of ferry

rides in box below.

=>F01
if NOT FERRY=1 AND NOT FP1=1

DON"t KNOW .ot 98

FP3:

How many of those <fp2> rides you took last week included getting to or from the UW campus area? Please count a

round trip as two rides. Please enter rides in box below.

=>F01

if FP2=98

INOTIE ..t eee e e e e e e e et e e e e e e e et rreeeeeeeaeaaanees 00
DON"t KNOW ..ottt 98
FP4:

Which routes did you take last week? EXAMPLE: BREMERTON TO

SEATTLE/BREMERTON Please check all that apply.

SEATTLE, CHOOSE

Edmonds/KingSton ..........c.oecueeiirieiieniee e 01
Seattle/Bainbridge Island............cccociioieiiiieieniniieeeeeee e 02
Seattle/Bremerton ..........ccoueruirireeieeieieie ettt ens 03
Seattle/Vashon (Passenger Only) ........cocoeererininiieiieieeeeeeee e 04
Fauntleroy (W. Seattle)/ Vashon ..........ccccoeevevieriienieniieiieiecieceeeene 05
Fauntleroy (W. Seattle)/Southworth...........c.cccoviivieiieciiieiieeeeee, 06
Southworth/Vashon ..o 07
Elliot Bay Water TaXi......ccccevveriieriieieeie et 08
Other (Please specify in boX below:).......ccoocvvviriieiieniinieieeiece e 09 O
DON't KNOW .ottt 98 X
FP5:

How did you board the ferry? Did you...

DIIVE QlONE ..ottt 05
Carpool (2 or more people OVer 16).......cccevveeeieeiiieniieieeie e 06
VaANPOOL ..ottt ettt sr et aees 07
WALK Lottt 03
BICYCIC ittt nas 04
DON't KNOW .ottt 98
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FP6:

What type of transportation did you take after the ferry to get to the UW Campus last week?
=+

if FP3=00,98

DIIVE QlONE ..ottt 01
Carpool (2 or more people OVer 16).......cceevvieierieriieiieieeieseee e 02
VaANPOOL ..ottt ettt e b e etaeaees 03
RIAING MELIO ..ottt ettt et 04
Riding Community Transit (CT) .....cccccvevvveererienieiieieeieeeeeee e 05
Riding Sound Transit (ST) DUSES.......cccverreeriieiirieiieieie e 06
MotorcyCling/Moped .........occveeieeieniieiee et 08
BACYCING. ...t 09
WALKING ..ot 10
VaNSHATE ...ttt ettt 11
Other TTANSIE. .o.eeeitietiieetiet ettt 12
Other (Please specify in boxX DElow:)......cccovireiieieieeesccceeeeee 13 O
DON't KNOW .ttt 98 X
FP6A:

You said you used some other transit. Which transit was that?

=+

if NOT FP6=12

Please enter name of the transit service in the box: ........ccccccevenenennen. 97 O
Don't KNOW/NOE SUTE.....c.veeeieiieiieieniesierieeteeteteie et 98
FO1:

When you carpooled to the UW last week, were you the driver or a passenger?
= G01

if NOT CARP=1

DITIVET ..ttt ettt sttt 1
PaSSEIZET ...ttt st s 2
Both eqUally......ccoooiirieiieieeeeee e 3
Don't KNOW/NOE SUTE.....cveriirieeiieieieieniieiesieeeeet ettt 8
FO2:

Including yourself, how many people 16 and older were typically in your carpool last week? Please enter of people
16 and over in box below.

INOTIE ..ttt ettt ettt e et e e te e et eesteeenteestaeessaeassaeenseesnsaeenseas 00

DON"t KNOW .ottt et 98

FO03:

Did all the carpool members go to UW-owned or leased buildings in the U-District?

S ettt ettt s b e st e st e st e s b e eates 1

N 0 ettt ettt ettt ettt b b e ate e beeenaeeenee 2

DON"t KNOW ..ottt ettt st s se e e 8
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FO4:
Were others dropped off somewhere else other than at UW-owned or leased buildings in the U-District, or were you
dropped off?
=>+1
if NOT F03=2
Others dropped off elSeWhere..........ccoovvevieeriiecii i 1
You dropped off at UW .....ocviiiiiiiieieeeece e 2
Something else (Please specify in box below:).......cceveevvircierienieeinnen. 3 0
Don't KNOW/NOE SUTE.....cveriireeeiieieieientisiesieeetetetete st 8
FO5:
Are you a member of a carpool with a UW plastic hang-tag parking permit?
D S T TP P TR O PP RUP PRSP 1
N 0 e ettt b et et st sae e et et enn 2
DON't KNOW ..ttt 8
FO6:
When you carpooled to campus last week, where did you park? Please check all that apply.
=>+]
if F04=2
ON the SIIEEL......eiueieieeieieiieteteete ettt ettt ettt eeea 01
In a private or City 10t OF ZArage.......ccceeveeuieieiierienieie e 02
In the Montlake daily lot/ Student parking 10t..........cccoecvevvereenreennnnen. 03
In another University 10t OF Garage.........cceeveeverienieesiiecieeieseeneeveenes 04
At Harborview Medical Center ..........coccecvevieriereneneneninceieiesene e 05
Somewhere else (Please specify in box below:) .......ccecvevveriveciieinnnnnns 06 O
DON't KNOW .ottt 98 X
FO7A:
How did you pay for your carpool permit?
= +1
if NOT F06=03,04 OR NOT F05=1
CAS .ttt 01
Credit Card ....o..ooveeeeiiieieeeeer et 02
CRECK .. 03
Deducted From Paycheck..........cccovieiiiiiiiieieeeeeeeeeee e 04
Other (Please specify in boX below:)........cocceeririieiinienieceeeeee 05 O
DON't KNOW/INOE SUTE.....ceeeeieiieiieiesiesie ittt st see e eeeas 98
THE
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FO7B:

How did you pay for your carpool parking?

= +]

if NOT F06=03,04 OR NOT F05=2

Husky Card ACCOUNL .....c.corueiiiiiiiieieeteiieieeie ettt 01
Pay Per Use Parking ...........ccceeevevieiieniieiicicceeeeeeeeee e 02
CAS e ettt 04
Paid Daily Rate At GatehOouSe .........cevveriieiieierieeeieeie e 05
Individual Commuter TicKet.........cocevveeieriinininineneneeecceeceae 06
Other (Please specify in boX below:).......ccoccveviiriiiecienienieieece e, 07 O
Don't KNOW/NOE SUTE.....cveruieiieiiiieniinienieeieeiteteeestese sttt 98
GO1:

When you drove alone on the way to campus last week, where did you park? Was it... Please check all that apply.
=>+2

if NOT SOV=1

Paid on-street parking..........cceecveeeeiienieniee et 07
Free on-street parking.........ccceeeveeeerienieneeeee e 08

In a private or city Lot OF Zarage.........cceeveeveereienieiieieeeceesee e 02

In the Montlake daily pay 1ot........ccccoeiieieiireeeeeeeeeee e, 03

In another University 10t OF arage.........cccooevereneneneeieieieesese e 04

At Harborview Medical Center ..........c.cceoveveeierenenienieieieieeesese s 05
Somewhere else (Please specify in box below:).......ccccvevveviieciinvennnnns 06 O
DON't KNOW ..ttt 98
G02:

When you drove to campus last week, how did you pay to park? Did you...
=>+1

if NOT G01=03,04,05

Use a UW plastic hang tag parking permit...........c..cccovvvevveriieciennennnns 01
Use a UW individual commuter ticket .........ccceceevievienenenieninenencnene 02

Pay Cash.....cccuieieieceeee s 04
Pay with a credit card ..........ccooeeiiiiiiii e 05
Use your Husky Debit Card..........cccoooeiieiiniiiieiieeeeee e 06
Some other way (Please specify in box below:) .......ccecevieiieiinnnenns 07
DON't KNOW .ttt 98

0]
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A22A:

During the past year, what types of transportation have you taken to get to the UW campus? Check a type of
transportation if you used it one or more times. If you used more than one type of transportation in your daily
commute to the UW, check all the types of transportation you used. Please check all that apply.

Driving alone (or with children under 16)..........ccoocoeviiiiiiiniiene. 01
Carpooling (2 or more people 16 or older) .........cceeueerververienieneeenne. 02
VaNPOOLING ..ottt ettt sttt et see e 03
RiIdING MELIO ...ttt 04
Riding Community Transit (CT) ....ccccceeeoierieieniereie e 05
Riding Sound Transit (ST) DUSES.....cceeverieriirieieeieeeeeie e 06
Riding the Sounder Commuter Rail............ccccvrvvieienienieieciecieseenne, 07
Riding Link Light Rail ......ccceeeiiiiiiiiiieiieieceeeeeeee e 08
Riding Pierce Transit........cecceecveriereerieieeieeienieeie e 09
Riding KitSap Transit........c.ccceeveriereereeieeieeieseeieeeeseeseeesseesseeseennes 10
Riding Everett Transit .........cceccveviereenieeieeieeienieeie e ie e 11
Riding the Seattle Streetcar South Lake Union Line..........c.ccceeuenenee. 12
MotorcyCling/MOPeding ........cc.eevueereereeieiiereiese e 13
BACYCING. ..t 14
WALKING ..ottt ettt st b ettt snea 15
RIdING @ FOITY ...veeiieieeieeee et 16
Other TTANSIE. .o.eeteieieteie ettt eee e 17
Just started at the UW ......oocoiiiiiiiiiieeee e 20 X
Don't KNOW/NOE SUTE.....cveevieiieiieienienierieetteicetetesie et 19 X
Other (Please specify in box below:).......cccccvevrieciieienienieiecieeee e, 18 O
A22A1:

You said you used some other transit to get to the UW campus during the past year. Which transit was that?

=>+1

if NOT A22A=17
Please enter name of the transit service in the box below: ................... 97 O
Don't KNOW/NOE SUTE.....cveruieiiiiiiienienierieeieeieeteeentese et 98
M5:
What would encourage you to bike to campus more frequently? Please check all that apply.
= +]
if (A13=09 AND A08==A14) OR (NOT BIKE=1 AND NOT M1=1 AND NOT A22A=14)
More secure bicycle parking (lockers, cages, rooms)............cceeveenene. 01
MOTe DICYCLE TACKS. ... eeutieeiieiieiieieeie et 02
Showers and clothes lockers at your destination .............c.ccceeveueennnns 03
Route improvements such as bike lanes, sharrows, and directional signage 04
Incentives such as discounts at local bike shops, prize give aways...... 05
Other (Please specify in boX below:)........cocceeiiiiieiinieiieceeeee 07 O
NOthing WoULd ......couiiiiiiieeee e 06 X
DON't KNOW ..ttt 08 X
THE
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HO6:
Have you ever used your U-PASS to...
Yes No Do not use U- Don't know
PASS at all
Ride a Metro bus O [
Ride a Community 0 O
Transit (Snohomish
County) bus
Ride a Sound Transit 0 O
bus
Ride the Sounder 0 O
Commuter rail
Ride Link Light Rail 0 O
Ride a Pierce Transit 0 O
bus
Ride a Kitsap Transit 0 O
bus
Ride an Everett Transit 0 O
bus
Ride the Seattle 0 O
Streetcar, South Lake
Union Line
Ride the Night Ride 0 O
shuttle
Carpool to the UW 0 O
\Vanpool to the UW 0 O
Join Zipcar at a reduced 0 O
membership rate?
Get discounts from local 0 O
stores or restaurants
who participate in the
U-PASS program
H14:
Have you ever used the Emergency Ride Home Program?
= +]
it NOT QAL=2,3
S ittt ettt ettt e et e ta e e e e b e e e et e e e e ataeeeeabaeeetraaeenns 1
N O ettt e e et e et e e e e e e e tbe e e e tbeeeetbaeeetraaeans 2
DON'T KNOW ..ottt ettt e ereeeve e e nae e 3
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H16:
What do you use your U-PASS for most often? If you use items equally, select the one that covers the most miles.
MELIO BUS ..t 01
Community Transit Bus.........ccccoeieririinieiieieeeeee e 02
Sound Transit BUS .......cccieiiiiiiieiieeeee e 03
Sounder Commuter Rail ..........ccccoeiiiiiiiiiiii e 04
Link Light Rail ....ccoiviieiiiiieieiceeeeee et 15
Pierce Transit BUS........ccoieieieieiiseeeeee e 16
Kitsap Transit BUS ......ccovieeieeiiierieeieecte et e st 17
Everett Transit BUS .........ccoieieiieiiieieeceeeee e 18
Seattle Streetcar South Lake Union Line........ccocovveveninciienienicnennne. 19
CaArPOOLING .....vveivieeiieiieeiiee ettt rte et e st et e b e essesta e seeseesseesaeneees 05
VaANPOOIING ....vveviieiiieieeieieeie ettt enaeenees 06
Emergency Ride Home Program............ccoocevierienieciieciecieeeeeeee, 09
NIZHt RIAC .o 10
13107 ) USRI 20
Merchant DISCOUNTS ........ccueeiiiieiieieeie e 11
Other (Please specify in boX below:)........cocceeiiriieiinieiieeeeeee 13 O
None more used than others/all equal.............cccoeeviviiiienieciicieeiee, 97
DION't TS .ttt 98
DoN't KNOW/INOE SUTE.....c.eeevieiieiieiesieste ittt ete e see e 96
H18:
How important are the following features of the U-PASS program in your decision to buy a U-
PASS? Please base your answer on a five point scale where 1 means not at all important and
five means very important. You can use any number in between.
Not at all Very Did not buy a
important important U-PASS
1 2 3 4 5 complimentary | Don't know
Unlimited bus or train
rides 0 0 0 0 0 0 0
Discounted parking for
carpools O 0 0 O 0 0 0
Discounted vanpool
fares 0 0 0 0 0 0 0
Discounts at local stores|
and restaurants 0 0 0 0 0 0 0
Night Ride shuttle O 0 0 O 0 0 0
Discounts on Zipcar
membership O 0 0 O 0 0 0
Emergency Ride Home
Program 0 0 N 0 N [ [
H35:
Overall, how satisfied are you with the U-PASS Program?
Very SatiSTIEd .....ccvevieriieiieiieieeeeeeee et 1
Somewhat SatiSfied ........cceoeviirininiiirce 2
Somewhat Dissatisfied .........cccooeririririiieiee 3
Very DissatiSfied .......ccoveviieciieiieiecieeee e 4
INO OPINION -ttt ettt ettt e ee et e sneeneeeneeens 5
DON't KNOW ..ottt 8
THE
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KO5:

Finally, the following are some background questions. Are you currently employed? For the purposes of this
study being a student only is not considered employed.

=> WORD

if QAL=2,3

Y S ettt bbbt et st sae e sbe et ean 1
IO ettt bt ettt st st sbe et 2
Prefer NOt t0 ANSWET ......cc.iiuiiieiieieieie ettt 9
KO06:

Do you work for the UW?

= +2

if NOT K05=1

Y B ettt ettt bttt et ettt sbe et et enn 1
N O ettt et et st 2
Prefer NOt t0 ANSWET ......cc.evuiiieieieieierteeerceetet et 9
KO7:

Do you work in the U-District, downtown or somewhere else?
Employed in the U-DIStrict........coeeieieieieieeseseseeceee e 1
Employed in downtown Seattle ..........ocoeoeeiieieniiiiiiiiiceeeeeeee 2
Employed eISEWNEre.........c.coieiiiiiiecieeeeee e 3
Prefer NOt t0 ANSWET ......c..eiuiiieiieieieie et 9
KO08:

<Finally, the following are some background questions> What is your age? Please enter your age in the box below.
Prefer NOt t0 ANSWET ......cc.tiiiiiiiriirieniceiceit ettt 99
KO09:

Would you be comfortable giving us an age range? Would you be...

= +]

if NOT K08=99

L6 10 19 e e 1
20080 24 ..ottt sttt eene s 2
2580 34 ottt sttt 3
35 H0 A4 e e e 4
A5 80 54 oottt ettt 5
5510 04 i 6
65 OF OLAET. ...ttt 7
Prefer NOt t0 ANSWET ......c..iiuiiieiieieieie ettt 9
K10:

What is the zip code where you are currently living? Please enter zip code in box below.
DON't KNOW ..ottt 99998
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GENR:
Are you...
IMALE ... e 1
FEMALE ... e 2
Prefer NOt 10 ANSWET .....coiieeiiiiiee e e 3
INTO1:

Thank you for participating in the University of Washington's Commuter Study. We appreciate your time.

survey session is now complete. Please click on the NEXT button to submit your answers.
COMPIELEd SUIVEY ...evviiieiieieeie ettt ettt sreeseesse s 01 DI =>/END

The
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Reading Banner Tables

Detailed banner tables are provided under separate cover. Banner tables, also called “cross
tabulation tables” or “crosstabs,” let you compare the results across different groups (i.e., faculty vs.
students). The following instructions are provided to aid in interpreting the data in these tables.

Across the top of the tables are column headings indicating the different categories by which the
data are being compared. The first column (A) shows all survey responses. The next four columns
under the heading UPASS shows all UPASS members (B), UPASS members that have a parking
permit (C), UPASS members without a parking permit (D) and respondents that do not have a
UPASS (E). This allows you to see how respondents in each group compare with others for every
question in the survey. Following the UPASS columns are other categories such as the area where
the respondent lives, usual commute mode to UW, Gender, and whether the respondent is/is not a
Metro Rider.

Listed down the left side of the table are row labels. First there is a “Total” row that shows the
weighted total of respondents eligible to answer the question. Next is the “Total Responding” row
which represents the weighted total number of respondents that provided a valid response (excludes
“no opinion,” “don’t know” and “refused” responses). This row is the base for the percentage
calculated for each response category. The “Unweighted Total” row shows the actual number of
respondents eligible to answer the question. Finally, there are labels for the relevant response to the
question. For example “very satisfied”, “somewhat satisfied”, “somewhat dissatisfied” and “very
dissatisfied” are possible responses to the question, “Overall, how satisfied are you with Metro’s bus
servicer”

For each response category, there are two rows of information. The top row shows the weighted
number of respondents in each column that provided a given response to the question. The second
row shows the percentage of the Total Responding in that column that the particular answer
represents.

Significance between groups is indicated by a letter beneath the column percentage. If a letter is
present under a percentage, that percentage is significantly higher than the percentage (on the same
row) in the corresponding column. Uppercase letters indicate a significant difference at the 95%
confidence level. Lowercase letters denote significant differences at the 90% confidence level. A
sample is provided on the following page.
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TOTAL

TOTAL RESPONDING

UNWEIGHTED TOTAL

Satisfied (NET)

4 Very satisfied

3 Somewhat satisfied

Dissatisfied (NET)

2 Somewhat dissatisfied

1 Very dissatisfied

No Opinion

Don*t Know

Refused

MEAN

STANDARD DEVIATION
STANDARD ERROR

2256
100.0

2321

1596
70.7

960
42.6

636

28.2

280
12.4

94

380
16.9

64

UPASS

Yes
Totl

With
Prkg

wW/0
Prkg

1554

1542
100

1545

1414

145

141
100

237

19
13.4
BD

3.48

0.77
0.06

1409

1401
100

1308
1303

93.0
CE

494
35.3
CE

3.52

0.65
0.02

706
100

764

178
25.2

73
10.3

105
14.9

195
27.7
BCD

128
18.1
BCD

68
9.6
BCD

333
47.1
BCD

48

2.49

1.00
0.06

WEIGHTED TOTAL BANNER

H35: Overall, how satisfied are you with the U-PASS Program?
BASE: ALL RESPONDENTS
AREA USUAL COMMUTE TO UW
No. No. Sea- Car/
King King ttle So. East Snoho Van
IS5E 15W So. King King -mish Other SOV Pool Metro CT ST Walk Bike Other
GENOBOENOENOREGENGENONOBONGO GO NNG)
895 307 356 137 213 204 134 466 136 627 103 134 462 168 87
876 301 347 134 206 200 124 436 134 622 103 132 454 162 84
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 100 100.0 100 100 100 100 100.0
748 362 411 152 221 251 116 594 176 595 122 117 299 159 87
579 207 274 102 156 153 86 214 92 583 99 124 282 74 55
66.1 68.7 79.0 76.3 75.7 76.6 69.1 49.1 68.3 93.6 95.5 93.7 62.0 45.5 65.7
FG F F F MS MNRST NRST NRST  MS MS
M M
327 133 172 55 100 96 60 108 53 389 66 91 140 38 33
37.4 44.1 49.7 41.0 48.5 47.9 48.8 24.7 39.3 62.6 63.7 69.1 30.8 23.3 39.5
F F F MS MNRST NRST NRST MS
M M
252 74 102 47 56 57 25 106 39 193 33 32 142 36 22
28.8 24.6 29.3 35.3 27.3 28.7 20.3 24.4 29.0 31.0 31.8 24.6 31.2 22.1 26.2
GL MS
144 43 27 10 17 17 12 58 26 26 2 8 80 53 12
16.4 14.2 7.7 7.5 8.1 8.3 9.8 13.319.1 4.2 1.6 5.9 17.6 32.8 14.2
HIJKL  HIJ OPQ 0PQ OPQ PQRT oP
MNO
99 33 19 5 11 9 5 37 15 22 1 4 54 38 7
11.3 10.9 5.4 3.9 5.2 46 4.4 8511.3 3.5 0.5 3.2 11.923.5 8.5
HIJKL HIJKL OPQ OPQ P OPQ PQRT P
MNO
45 10 8 5 6 7 7 21 10 4 1 4 26 15 5
51 3.4 2.3 35 2.8 3.7 54 48 7.8 0.6 1.1 2.8 5.7 9.3 5.7
H OP  OP OP OPQ
153 51 46 22 33 30 26 164 17 14 3 1 93 35 17
17.5 17.0 13.3 16.2 16.2 15.1 21.2 37.6 12.5 2.2 2.9 0.4 20.4 21.7 20.2
QRST OPQ NOPQ OPQ  OPQ
NOP
19 6 10 3 7 4 10 30 2 5 - 2 8 5 4
1 - - - - - - 1 - - - - - - -
3.19 3.32 3.46 3.36 3.45 3.42 3.43 3.11 3.14 3.59 3.63 3.61 3.09 2.76 3.25
F FG F F F S S MNRST NRST NRST S S
M M
0.90 0.85 0.73 0.76 0.76 0.79 0.88 0.91 0.96 0.60 0.56 0.69 0.90 1.01 0.91
0.04 0.06 0.05 0.08 0.07 0.06 0.11 0.06 0.09 0.03 0.06 0.07 0.06 0.11 0.13

GENDER METRO
Fe- Non-
Male male Rider Rider
OO O INCS)
941 1331 1279 1035
915 1296 1265 985
100 100 100.0 100.0
941 1326 1183 1133
623 951 1108 485
68.1 73.4 87.5 49.2
U X
372 580 693 266
40.6 44.7 54.7 27.0
X
251 371 415 219
27.4 28.7 32.8 22.2
X
123 145 96 184
13.5 11.2 7.6 18.7
w
82 95 71 115
8.9 7.4 5.6 11.6
w
42 50 25 69
4.6 3.8 2.0 7.1
w
169 200 62 316
18.5 15.4 4.9 32.1
w
25 35 14 49
1 - - 1
3.28 3.35 3.48 3.02
X
0.87 0.82 0.70 0.99
0.04 0.03 0.02 0.0



