[l KC SCRIPT PORTAL QUICK START GUIDE:
i MAKING A PURCHASE

This quick start guide will show you how to find and pay for items in your cart.

Note: To do this, you must be logged in to your Portal account.

King County Superior Courterk's

1. If you are not already | Office
there, after adding your e o Wf‘°°""e,:°‘;‘e;i‘é':“i“‘f"""a‘
item(s) to your cart, click : i e e e
the drop— down arrow by SubrmitCiv Protection Order Py Court Fines _ Affdavi search and Download i
My Account. Click on My
Cart. KC Script Portal :yi t
b R
My Account
2. Click the check boxes to Pending Payments
choose your items, then - DA i -
click the $ Pay Selected R
Items button. . s i
$ Pay Selected Items

Payment Options

3. Choose your payment
method. Click the Paymem by Credit Card
Continue button. Db
Note: Organizations using Plsse ente your draw down account number
Draw Down accounts can Oraw Down Aecount Passverd
view this quick start guide
for instructions on that
payment method. Continue | Back

Enter the draw down account password
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https://cdn.kingcounty.gov/~/media/king-county/depts/dja/portal-QSGs/paying-drawdown/QSG-PayingDrawDown_english

4. Review your cart
description. and enter your
cardholder and payment
information.

Click the Continue button.

Step 1: Select Payments Step 2:

Note: * indicales a required Tield

My Bills

D tion

eview and Submit

Step 1: Select Payments

Please complete the form below. When finished, click the Continue button and you will be asked to review the information for accuracy before your payment is processed

m King County

Step 3: Confirmation and Receipt

+| Records and Research Requests payment of $1.25 on Account Number 308508

Cardholder Information

First Name: *

Last Name:

Address Line 1

Address Line 2

City:* State

Country: Zip Code:*

[ ~]|

Phone Number: *

Emall Address: *

Payment Information
Payment Method: *

Credit or Debit Card v

Card Number: * & VISA @) wons]
Expiration Date: - (in mm/yy format)
v

is this

number?

5. Review your payment
details.

Click the check box to
agree to the Terms and
Conditions, then click the
Submit Payment button.

Step 1: Select Payments

Step 2: Review and Submit

Step 2: Review and Submit

Please review the details of the ftems you have selected to pay, along with the fees associated with using this service. When you are ready to submit your payment, please
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Step 3: Confirmation and Receipt

review and accept the Terms and Conditions, and elick Submit to send your payment for authorization

My Bills

Description Cart Total

Records and Research Requests payment of $1.25 on Account Number 308508 $1.25
Subtotal §125

Customer Information Convenience Fee. 528

First Name: Fake Total Payment: §3.74

Last Name: User

Address Line 1: 112 Fake St
Address Line 2

City Seattle
State: Washington
Country United States

Zip Code 98101
Phone Number: 1234567890
Email Address: ashbaker@kingcounty.gov

Payment Information
Payment Date: 11/07/2024

Card Type: Visa

Card Number. **#ststesterqq]]

Terms and Conditions
FEE

pesr

jrccEsSIBILITY

| Agree to Terms and Conditions
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6. The screen will
automatically redirect first
to the Confirmation page,
and then to the Receipt

page.

m King County

Step 1: Select Payments

Step 2: Review and Submit Step 3: Confirmation and Receipt

Please wait while you are being redirected. If you are not redirected within 5 seconds, click here

T . T (T . e § SR

King County Superior Court Clerk's Office

Welcome to the Records Access Portal . é [
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Home RecordsRequest  SealedCaseAccess ~  CaseSeach  Certified CopyVerification  E-Flling  E-Service ~  Submit Civil Protection Order  Pay Court Fines

Affidavit search and Download

MyMessages  MyAccount ~  Logout  Terms& Conditions

Receipt

Payment Accepted

Informatior

7. When your order is
ready, you will receive a
notification. Click My
Messages to view it.

You can access your payment
submission by expanding the
My Account drop-down
menu and selecting My
Payments.

My Messages

My Recent Messages

Case
Number
PPR24- Electronic
481276

Message Title Date Message

11/07/2024 |Date: 11/07/2024
IPortal Case Number: PPR24-481276
[Submission Title: eRequest_107

Document
Request has been
Completed
Tester] DJA

[Thank you for submitting your Electronic Documents request to our office. We take all customer inquiries
seriously and do our best to exceed your expectations.

Ve have processed all or part of your raquest. You can view the status of each requested item through the portal
Depending on the type of request, your records may be delivered via the portal or ShareFile. Records are
lavailable to you for 14 days from completion date, please view, download and/or print your items before this

date.

Documents, Research & Issuance requests will be accessible via the portal To access your request results via the
portal:

- Login to your online pertal account and click on My Record Requests or click HERE.

Hearing requests will receive a separate email with a link to the hearing and instructions. Requested audio

hearings are not available through the portal

) te documente and hearinge mav inclide 2 SharoFile link Io arder & 2h, de vouwill ooad

My Messages My Account ~ Logout

Fake User

My Account o

My Payments
My Unsubmitted Drafts Password Dra

My LFO Payments

View Edit My Cart My Payments

Payments
My PPS Submissions
P: nt Date Amount Descripti
HmentLUwe un ption My Record Requests
10/23/2024 $40.00 EWC_25

E-Filing Submissions
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