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Compatible Browsers
The Learning Management System (LMS) is compatible with the latest versions of Chrome 
or Edge only (Internet Explorer is no longer supported).

Chrome

Edge



Retrieving your LMS invite
When your account is created in LMS you will receive an invite from LMS.
This invite contains the following:

LMS URL Username Temporary 
Password



LMS Email Invite
When you are ready to login to LMS 
you will want to copy and paste the 
URL from the invite into your 
Chrome or Edge browser.
On the left is an example of an LMS 
invite you will receive.



Logging into LMS

Once you’ve copied and pasted 
the LMS URL from the invite into 
your Chrome or Edge browser, you 
should see this screen. Click on 
‘Use another account’.

This is where you will copy and 
paste your LMS username from the 
LMS invite.

When entering your temporary 
password from the invite, pay 
attention to the special characters 
in the password as some are upper 
or lower case. See next steps if you 
click ‘Forgot my password’.



Logging into LMS – Forgot my password

If you’ve selected ‘Forgot my 
password’ you be prompted to 
enter in the characters on the 
screen.

From there you will be sent a 
verification code to your email to 
change your password.

At this point your password has 
been reset and you will need to 
select ‘Click here’ to sign in with 
your new password.



Logging into LMS- MFA

The system does what is called 
Multifactor Authentication (MFA) or 

what is commonly called 2-Factor 
Authentication. It is trying to verify 

who you are by either calling or 
texting you. When prompted on 

the screen to input a phone 
number, it needs to be a number 

you can immediately answer to be 
able to select the # key in order to 

login. This cannot be a number that 
is answered and transferred to you 
or a messaging system. If you have 
input a number that you no longer 

have access to, reach out to 
navigator.lms@wahbexchange.org

and we can have that reset for you.

When the ‘More 
information required’ 
message pops up, click 
Next.

mailto:navigator.lms@wahbexchange.org


Microsoft 
Messaging 1

Occasionally the URL to LMS 
temporarily stops working when 
attempting to login. If you receive 
this message, simply copy and paste 
the URL back into your Chrome or 
Edge browser to proceed.



Microsoft 
Messaging 2

If you see the ‘That didn’t work’ 
messaging, Microsoft is trying to use 
your email address instead of your 
LMS username. You can click on 
‘Click here to sign in with a different 
account to this site’ to move 
forward.



LMS Dashboard

This is an example of the LMS Dashboard 
and the different images you see are tiles 
that you can click on to get information on 
topics shown along with other resources at 
the top. The tiles will change depending on 
the time of year.
To get to your training, you will click on My 
Training Dashboard, just under where you 
see the LMS Dashboard.



My Training 
Dashboard

This is an example of your My Training Dashboard 
and sample training. You will see the menu where 
you can look at trainings, certificates, etc. To 
access your training click either the name of the 
training plan or course, as shown in this example –
Navigator Lab Facts Training



My Training 
Dashboard – Start 
Course

Once you have selected the training (as shown on 
the previous screen) you will see the prompt to 
click ‘Go to Learning Items’ to take you to the 
training.



My Training 
Dashboard – Start 
Course

To start the course, you can click either 
the Start button or Play course.



My Training Dashboard – Course Completion

You will see the above message once you’ve 
completed the course and you will click ‘Exit. 
Back to course’ to move one the quiz.

LMS will tell you that you’ve completed the 
learning module and prompt you to click 
Continue to move on, as show on the right.



My Training 
Dashboard – Quiz 
Completion

Once you have completed the quiz 
and passed, you will see the 
Congratulations messaging. You can 
review your answers, attempt again 
or go to the next step in the learning 
module by clicking Next.



My Training 
Dashboard – Course 
& Quiz Completion

After you have gone through the course 
and the quiz you will see your completion 
status and the date that you completed. 
From this screen you can download your 
certificate(s). You can also exit back to the 
LMS Dashboard from here (this will be 
shown in the next couple of slides).



My Training Dashboard –
Certificates

If you happen to go back to your training 
dashboard and still want to retrieve your 
certificates you can simply click on 
‘Certificates & Competencies’ under the 
menu icon. This will bring up a list of 
courses for you to choose from and you 
would click on either the name of the 
course or the certificate icon as shown 
below.



Exit Back to LMS Dashboard

You can exit back to the LMS Dashboard 
depending on where you are at:

• Black screen below shows from the training 
completion screen

• My Training Dashboard screen is shown to 
the right



Who do I reach out to if I need help?

Navigator.lms@wahbexchange.org

You are welcome to reach out to have a new 
invite sent, password or quiz reset or other 
LMS questions.

mailto:Navigator.lms@wahbexchange.org
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